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CAD PAGING TEMPLATE CHANGES

ESTA will roll out several enhancements to the paging templates during December 2018, these
enhancements have been facilitated based on feedback from the field.

The enhancements include (but are not restricted to) the following;

e Event number will now be at the end of the pager message
= Agencies notified (for multiagency events)
=  Ambulance
= Police
= Rescue
o Alarm template has been updated to include
= Key Peg: has been added in front of key details (where key peg details have been
provided)
e EMR template has been updated to include
e Agencies notified
=  Ambulance
= Fire EMR
= AV case number at the end of the pager message
= EMR ancillary page (non-emergency) does not contain patient details

Please refer to the below examples which demonstrate the full extent of the enhancements.

Event related pager message — Brigade alert page

ALERT MTON1A INCIC3 CHILDREN LOCKED IN CAR NEAR GLORIA JEANS WOODGROVE SHOPPING CENTRE -
WEST 533 HIGH ST MELTON WEST /JAMES COOK DR //COBURNS RD M 336 G9 (851263)AFPICMTON

F171200493  [MTON]

CAD event number: Agencies notified:
moved to end of the message Almbulance

Fire

Police

Event related pager message — Multi agency event

ALERT FERNT RESCC1 ZLAR ACCIDENT POSS PERSONS TRAPPEDN CNR BLIRWOOD HWY/KEVIN AV FERNTREE
GULLY M 73 K4 (491053JAFPR EBOROS CFERN CUPPE SKNOX' F181104522 FERN]

CAD event number:

Indicates a multi-agency event where all moved to the end of the message
services have been advised

A —Ambulance

F — Fire service

P — Police
R —Rescue
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Event related pager message — Brigade alert page (D7, D8, D13, D14)
Note: FGD will show once transitioned to digital.

ALERT GREES RESCC1 * CAR ACCIDENT - POSS PERSON TRAPPED CNR CRAIGIEBURN RD/MICKLEHAM RD
CRAIGIEBURN M 385 17 (127375 FGD540/CCBRN CGREE CRAI1]F181116950 [GREE]

Agencies notified:

Allocated FG channel: CAD event number:
Ambulance ) o
Fire Applicable to Districts 7, 8, 13, 14 once moved to end of the message
police transitioned to digital.
Rescue

Event related pager message - Airfield (PDD)

ALERT GUIL1 G&SC1 UNDEFINED FIRE NEILL ST GUILDFORD SVC 8154 F11 (484851) LAT/LON:-37.1458047,
144.1681049 |DISP502 JAIRBEN CCAMP CFRYE CGUIL FBD305 HEL335/ F171200427 [AIRBEN]

CAD event number:
Dispatch channel/ moved to end of the message
talkgroup data included

Event related pager message - Automatic alarm

Addition of "Key peg:" before
the key peg number

ALERT CBRMN4 ALARCIFKEY PEG:JCBRMN0027 HONDA AUSTRALIA SOMERTOMN INPUT - FOYER OPPOSITE

RECEPTION DESK 180-182 HUME HWY SOMERTON /PATULLOS LANE //BALDWIN DR M 180 D4 (189337)
CCBRNS|F180409573| [CBRNS]

CAD event number:
moved to end of the message

Specialist equipment and/or event escalation

ALERT BAYS2 RESCC1 AERIAL DANDLP REQUIRED CNR ELM ST/MOUNTAIN HWY BAYSWATER M 64 E4
(470103) DANDLP F171200128 | [DAND]

CAD event number:
moved to end of the message
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CFA ancillary (non-emergency) message format

BAYS3 INCIC1 GAS LEAKING FROM BOWSER AT 7 11 936 MOUNTAIN BAYSWATER /WHITHERS RD
//DORSET RD M 65 A3 (492107) BAYS CBOROS WT26 F171200465

Agencies notified: CAD event number:
Ambulance moved to end of the message
Fire

Police

Event related pager message - EMR

Agencies notified:
Ambulance

Fire

EMR

ALERT DAMND7Y{*AFEMRJCARDIAC OR RESP ARREST/DEATH, WORKABLE ARREST, NOT BREATHING AT ALL Age:

60 Years Gender: Male --- 121 THOMAS ST DANDENONG /GLIBERT LANE //DUNBAR LANE M 91A DS EDAND
171200303 E17362000214 [EDAND]

AV case number:
now included at the end
of the message

CAD event number:
moved to end of the message

EMR event ancillary (non-emergency) format

STHM2 *EMR* 879 PLENTY RD SOUTH MORAN(% Notification only:
Contains no patient details
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