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3. OBJECTIVES

The broad obijective of this agreement is to implement a number of initiatives aimed at
meeting the challenges facing the CFA, and to maintain a highly skilled and motivated
workforce, which ensures the provision of a professional integrated fire service delivering

high quality service to the community.

3.1. The objectives of this agreement are to develop a harmonious relationship

between the parties and between CFA and employees including:
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3.1.1.

3.1.2,

3.1.5.

3.1.7.

3.1.8.

3.1.9.

establishment of more varied and fulfilling jobs for employees, including
agreed wage outcomes

enhanced job security for current and future employees

providing clarity and certainty to employees of the changes to work practices
expected for the life of the agreement

agreed processes and principles to continue to adapt to a varying response

climate

A joint approach on "productivity policies" that embrace the drivers and
enablers of performance and are consistently applied.

recognising that a productivity model recognises the changing knowledge
requirements of employees covered by this agreement in all phases of the
enterprise activity and also caters for:

(a) increasing requirement for innovation

(b) accelerating adoption of technology

(c) management of risk

(d) motivation of a diverse workforce

(e) working conditions as a work value differentiator

provision of a healthy and safe working environment, with due regard to the
safety of employees and the public

respecting and valuing the diversity of the workforce by helping to prevent and

eliminate discrimination

resources and working arrangements to enable the CFA to meet new and

changing local service delivery requirements.
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3.1.10.

3411,

3.2

3.2.1.

3.2.2.

3.2.3.

4.1.

4.2,

4.3.

5.

acceptance that during the life of the Agreement, there are productivity

initiatives and benefits.

In implementing this Agreement the parties will act consistently with equal

opportunity and anti-discrimination legisiation.

Nothing in this clause is taken to affect:

Any different treatment (or treatment having different effects) which is

specifically exempted under the Commonwealth anti-discrimination legislation.

An employee, employer or registered organisation pursuing matters of
discrimination in any state or federal jurisdiction, including by application to

the Human Rights and Equal Opportunity Commission.

The exemptions in the Act.

PERIOD OF OPERATION

This agreement shall come into force from a date 7 days after the date itis
approved and the nominal expiry date will be 1 July 2019. This agreement

shall remain in force until replaced by a new agreement.

All employees will receive a sign on bonus of $3000 on the commencement of

this agreement.

The employer shall bargain collectively in relation to the replacement, renewal,

extension or variation of this agreement.

RENEGOTIATION

The parties shall commence negotiations on a new agreement nine months prior to the

nominal expiry date of this agreement.

Negotiations wili commence on a new agreement of the same scope as this Agreement.

Any variations to the scope of bargaining or the proposed agreement will only be by

agreement.
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6.

6.1.

6.1.2,

6.1.3.

6.1.4.

6.2.

7.

APPLICATION OF AGREEMENT AND PARTIES BOUND

This agreement, including its schedules, applies to, covers and is binding on:

The Country Fire Authority (CFA) and any successor, assignee or transmittee
of alt or part of the CFA’ s business or activities (whether or not that
successor, assignee or transmittee is engaged in the business of fire

prevention or suppression).

The United Firefighters Union of Australia (UFU), and

All employees of the CFA who are engaged in or performing work that is or
may be performed by an employee engaged in a classification or occupation
referred to in this agreement; and

Employees of the CFA undertaking any of the work or duties performed by
employees referred to in 6.1.3.

No third party (except where expressly provided and excluding FWC or any
court) has any right to interfere with the terms and conditions provided for in
this agreement.

STRUCTURE AND APPLICATION OF AGREEMENT

Part A of this Agreement applies to all employees covered by the Agreement.
Parts B to G inclusive apply to specific classifications. The intention and
agreement is that the more specific parts add specific conditions to the more
general conditions. Where multiple parts apply to an employee, all conditions
in those parts will apply. This means for instance that FSCC/s have more
than one applicable amenities clause, all of which apply. However, where
there is an inconsistency between the general provision in Part A and a
relevant provision in Part B to G inclusive then the specific provision in Part B
to G inclusive applies to the extent of the inconsistency.
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7.1.

7.2.

7.3.

7.4.

7.5.

7.6.

7.7.

7.8.

7.9.

7.10.

7.11.

The agreement consists of parts A, B, C, D, E, F, G and Schedules 1

through to 25 inclusive.

Part A of this agreement applies to all employees referred to in 6.1.3.

Part B of this agreement — Conditions applying to Firefighter to OM,
Instructor and MCS.

Part C of this agreement — Additional conditions applying to Commanders,
OMs and the MCS Classification.

Part D of this agreement — Additional conditions applying to
Communications Technical Services Officer — applies to employees referred

to in clause 162.

Part E of this agreement — Additional conditions applying to Protective
Equipment Department Employees — applies to employees referred to in

clause 172,

Part F of this agreement — Additional conditions applying to Practical Area

Drill Employees — applies to employees referred to in clause 182.

Part G of this agreement — Additional conditions applying to Fire Service
Communication Employees — applies to employees referred to in clause
193.

In applying and interpreting this agreement each provision imposing an
obligation or conferring a benefit or entitlement shall be interpreted and
applied in a way that is consistent with it being within the power of the Fair
Work Commission to approve and the Courts to enforce, rather thanin a

way that wouid be beyond power.

In interpreting this agreement a construction that advances the objectives of

this agreement shall be preferred.

The CFA has entered into this agreement to maintain the standard of its

operational activities, meet its duty of care towards its employees,
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7.11.1.

7.11.2.

7.11.3.

7.11.4.

7.11.5.

7.11.6.

TA.1

7A.2

implement the 2009 Bushfire Royal Commission recommendations,
implement the 2009 Board of Reference decisions (or as otherwise agreed
between the parties) and facilitate the exercise and performance of its
powers and obligations under the following legislation, and associated

regulations:

Country Fire Authority Act 1958

Occupational Health and Safety Act 2004

Public Administration Act 2004

Gas Safety Act 1997

Emergency Management Act 1986 (as amended)

Emergency Management Act 2013

7A THE ROLE OF VOLUNTEERS

The role of volunteers in fighting bushfires and maintaining community
safety and delivering high quality services to the public in remote and
regional areas and in intergrated stations, is not aitered by this Agreement

For the avoidance of doubt, except as provided in Clause 60- Peer Support,
nothing in this agreement shall prevent volunteers in the CFA from
providing the services normally provided by such volunteers without

remuneration.
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8.

8.1.

9.1,

9.1.1.

9.1.3.

10.

RELATIONSHIP TO PREVIOUS AGREEMENTS

This agreement supersedes all the provisions in the Country Fire
Authority/United Firefighters Union Operational Staff Enterprise Agreement
2010.

OBLIGATIONS

Obligations on the CFA

If a term or condition of this agreement confers an entittement or benefit on an
employee, CFA will comply with that term or condition and provide that

entittement or benefit.

If a term or condition of this agreement imposes an obligation on the CFA with

respect to an employee, the CFA will comply with that obligation.

if a term or condition of this agreement permits a party to do an act or thing,

the CFA wili permit that act or thing to be done.

VARIATION OF AGREEMENT

Where it is agreed by the parties, the parties may apply to vary the agreement.

1.

11.1.

11.2.

11.3.

DEFINITIONS

Act means the Fair Work Act 2009 as amended from time to time, or any

successor to that Act.

Accident Compensation Act 1985 means the Accident Compensation Act
1985 and Regulations as amended from time to time, or any successor to
that Act.

Appointed station means the station of the brigade to which a Firefighter

or Station Officer is appointed.
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11.4.

11.5.

11.6.

11.8.

11.9.

11.10.

11.11.

11.12.

11.13.

11.14.

CFA Act and/or regulations means the Country Fire Authority Act 1958
(Vic) (No 6228) and Regulations as amended from time to time, or any

successor to that Act.

Career Firefighter means a paid employee of the CFA in one of the
classifications of this Agreement from 12.3.1 to 12.3.14 and who has been
appointed in accordance with this agreement including clause 12.3. A
career firefighter is also referred to throughout this agreement as a
Professional Firefighter.

Continuous service means service under an unbroken contract of
employment and includes any period of leave or absence provided for in this
agreement or agreed to by the parties to this agreement.

Duty station means the station at which a Firefighter or Station Officer is
carrying out his or her normal duties, whether the Appointed Station or not.

Emergency Management Act 2013 means the Emergency Management
Act 2013 and Regulations as amended from time to time, or any successor
to that Act.

Employee means an employee to whom this agreement applies

Employer means Country Fire Authority.

FWC means the Fair Work Commission.

Occupational Health and Safety Act 2004 means the Occupational Health
and Safety Act 2004 and Regulations as amended from time to time, or any

successor to that Act.

Operational stream of firefighting means the stream of consecutive ranks
from recruit through to OM as referred to in clauses 12.2.1 to 12.2.11

Operations Officer is an old rank title and where this agreement refers to
such title, it is to be substituted as reading Commander, unless the context

indicates otherwise.
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11.15.

11.16.

11.17.

11.18.

11.19.

11.20.

11.21.

11.22.

11.23.

The change in title from OO to Commander does not change the applicable
wages and conditions except where specified elsewhere in this Agreement,

Other changes will be in accordance with Clause 12A.

Professional Firefighter has the same meaning as career firefighter.

Union or UFU means the United Firefighters Union of Australia.

CFA recruit firefighter training course is the CFA delivered recruit
training course referred to in schedule 5 and in which training occurs in the
units referred to as the Firefighter Level 1 (Recruit) units in table 1 and the

recruit course level CFA specific requirements from tables 3 and 4.

CFA Firefighter Level 1 modules are the level 1 units in tables 1 and 2 of
schedule 5 with the inclusion of the Firefighter Level 1 level CFA specific

requirements from tables 3 and 4.

CFA Firefighter Level 2 modules are the level 2 units in table 1 of
schedule 5 with the inclusion of the Firefighter Level 2 level CFA specific

requirements from tables 3 and 4.

CFA Firefighter Level 3 modules are the level 3 units in table 1 of
schedule 5 with the inclusion of the Firefighter Level 3 level CFA specific

requirements from tables 3 and 4.

CFA Qualified Firefighter modules are the Qualified Firefighter units in
table 2 of schedule 5 with the inclusion of the Leading Firefighter level CFA

specific requirements from tables 3 and 4.

CFA Leading Firefighter modules are the Leading Firefighter units in table
2 of schedule 5 with the inclusion of the Leading Firefighter level CFA

specific requirements from tables 3 and 4.

CFA Command and Control modules are the command and control units
of the Leading Firefighter units in table 2 of schedule 5 with the inclusion of
the Leading Firefighter Level 1 level CFA specific requirements from tables
3and 4.
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11.24, intergrated station is a fire station which includes professicnal firefighters

appointed to the station.

11.25. Station Officer modules are the Station Officer units in table 2 of
schedule 5 with the inclusion of the Station Officer Level CFA specific

requirements from tables 3 and 4.

11.26. Senior Station Officer modules are the Senior Station Officer units in table
2 of schedule 5 with the inclusion of the Senior Station Officer Level CFA
specific requirements from tables 3 and 4.

11.27. Commander modules are the Commander units in table 2 of schedule 5
with the inclusion of the Commander Level CFA specific requirements from
tables 3 and 4.

11.28. OM modaules are as follows: BSBFIM701A Manage Financial Resources,
BSBPMG606A Direct Human Resources Management of a Project
Program, BSBINM601A Manage Knowledge and Information, BSBIMM801A
Lead Innovative Thinking and Practice, BSBMGT608C Manage Innovation
and Continuous Improvement and CHCORGG05B Manage Human
Resources in a Community Sector Organisation.

11.29. FSCC modules are the Senior Station Officer units in table 2 of Schedule 5
with the inclusion of the Senior Station Officer Level CFA specific
requirements from tables 3 and 4 and PUAECOO009A, PUAECO010A,
PUACOMO003B, BSBCON401A, BSBOHS4058B and PUAECOO11A,
delivered under CFA delivery methodology and course structure agreed
between the parties.

12. CLASSIFICATIONS, CAREER PATHS AND OPPORTUNITIES

12.1. The provisions of this clause shall be interpreted and applied having regard
to the inherently dangerous nature of firefighters’ duties.
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12.2. Each employee to whom this Part applies shall be classified in one of the

following classifications:

12.2.1. Recruit Firefighter

12.2.2. Firefighter Level 1

12.2.3. Firefighter Level 2

12.2.4. Firefighter Level 3

12.2.5. Qualified Firefighter

12.2.6.  Senior Firefighter

12.2.7. Leading Firefighter

12.2.8. Station Officer

12.2.9. Senior Station Officer

12.2.10. Commander

12.2.11. Operations Manager

12.2.12. Instructor

12.2.13. Senior Instructor

12.2.14. Communications Technica! Service Officer

12.2.15. Protective Equipment Technician

12.2.16. Senior PE Technician

12.2.17. Pad Operator
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12.2.18.

12.2.18.

12.2.20.

12.2.21.

12.3.

12.3.1.

12.3.2.

Pad Supervisor

Fire Service Communication Controller

Senior Fire Service Communication Controller: or

Manager Community Safety.

Classification and Rank Appointment and Progression

The following classification descriptions (marked as "C") shall apply.

The following are the definitions of all classifications relating to this
agreement including requirements for progression from classification to
classification.

Employees will only be appointed to a classification if they are already
employed in the classification immediately below the classification to which
they are to be appointed. For the avoidance of doubt, no person can be
employed without first entering the CFA at the classification of recruit. The
only exceptions to this are the lateral entry provisions of this agreement or in
respect of the positions described at clause 12.11 of the Agreement.

Recruit Firefighter (C) means a probationary Firefighter, who is undertaking
the CFA recruit firefighter training course.

Firefighter Level 1 (C) meansa F irefighter who has completed the CFA
recruit firefighter training course in accordance with the training framework at
schedule 5. Firefighter Level 1 (C) employees who have successfully
completed the CFA recruit firefighter training course shall be engaged in the
duties of a Firefighter Level 1 (C) in accordance with the classification
description for Firefighter Level 1 (C) (Schedule 11).
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192.3.3.  Firefighter Level 2 (C) means a Firefighter who has completed the CFA
recruit firefighter course and has completed twelve months service with the

CFA and all CFA Firefighter Level 1 (C) modules.

Firefighter Level 2 (C) employees are engaged in the duties of a
Firefighter Level 2 (C) in accordance with the classification
description for Firefighter Level 2 (C) (Schedule 11). The modules
and training applicable for progression to this paypoint are

contained in the training framework at schedule 5.

12.3.4.  Firefighter Level 3 (C) means a firefighter who has completed 24 months
service with the CFA and alt CFA Firefighter Level 2 (C) modules.

Firefighter Level 3 (C) employees are engaged in the duties of a
Firefighter Level 3 (C) in accordance with the classification
description for Firefighter (C) (Schedule 11). The modules and
training applicable for progression to this paypoint are contained in

the training framework at schedule 5.

12.3.5. Qualified Firefighter (C) means a firefighter who has completed a minimum
of 36 months service with the CFA, all CFA Firefighter Level 3 modules and

possesses the Certificate of Proficiency.

Qualified Firefighter (C) employees are engaged in the duties of a
Qualified Firefighter (C) in accordance with the classification
description for Qualified Firefighter (C) (Schedule 11). The modules
and training applicable for progression to this paypoint are

contained in the training framework at schedule 5.

123.6. Senior Firefighter (C) means a firefighter who transiates to this paypoint as a

result of being a Senior Firefighter in the previous agreement.

(@) If the employee has completed the requirements of the Leading
Firefighter transitional arrangements he or she is deemed to be the
equal of a Leading Firefighter for the purposes of determining eligibility

for:
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° Attendance at courses conducted both internally and

externalily;
e Transfer and/or promotion to a vacant position; and
° Any other related matter.

12.3.7.  Leading Firefighter (C) means a firefighter who has completed a minimum of
48 months career firefighting service with the CFA, has successfully
completed all CFA Firefighter Levels 1, 2 and 3 modules, all CFA Qualified
Firefighter modules, all LFF modules and assessment, all Command and
control modules and has been a Qualified Firefighter with the CFA (the LFF
requirements). Leading Firefighter (C) employees are engaged in the duties
of a Leading Firefighter in accordance with the position description for that
classification in Schedule 11.

12.3.8.  Senior Leading Firefighter (C) means a career firefighter who has
completed 5 years service within the CFA at the classification of Leading
Firefighter.

12.3.9. Station Officer (C) means an appointed Officer who has completed g
minimum of 6 years career firefighting service with the CFA, with at least 1
year at a minimum classification of Leading Firefighter with the CFA, and has
successfully combleted the Station Officer modules and CFA Station Officer
assessment (the SO requirements). Station Officer employees are engaged
in the duties of a SO in accordance with the position description for that
classification in Schedule 11.

12.3.10.  Senior Station Officer {C) means an Officer who has completed a minimum
of 2 years service with the CFA at the Station Officer Level and has
successfully completed the Senior Station Officer modules and assessment
(the SSO requirements). Senior Station Officer (C) employees are engaged
in the duties of a SSO in accordance with the position description for that
classification in Schedule 11.
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12.3.11.

12.3.12.

12.3.13.

12.3.14.

12.3.15.

12.3.16.

12.3.17.

Commander (C) means an appointed officer who has completed a minimum
of 1 years service with the CFA at the SSO Level on shift and a minimum of 2
years service with the CFA at the SSO0 Level and who has successiully
completed the Commander modules and assessment (the Commander
requirements). Commander employees are engaged in the duties of a
Commander in accordance with the position description for that classification
in Schedule 11.

The Commander classification aiso includes any employee who was
previously classified as Operations Officer at the time of approval of this

agreement.

Operations Manager (C) means an employee appointed officer who has a
minimum of two years service with the CFA at the Commander Level and who
has successfully completed the OM modules and assessment (the OM
requirements). OM employees are engaged in the duties of a OM in

accordance with the position description for that classification in Schedule 11.

The OM classification also includes any employee who was previously

classified as Operations Manager at the time of approval of this agreement.

An Instructor (C) means a person appointed to a position of Instructor in
accordance with clause 149.1. Instructor employees are engaged in the duties
of a Instructor in accordance with the position description for that classification
in Schedule 11.

A Senior Instructor (C) means a person appointed to a position of Senior
Instructor in accordance with clause 149. Senior Instructor employees have a
qualification of Diploma of Training and Assessment are engaged in the duties
of a Instructor in accordance with the position description for that classification
in Schedule 11.

Communications Technical Service Officer (CTSO) (C) means a technical
employee employed in the Communications Operations Technical Services

Department.
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12.3.18.

12.3.19.

12.3.20.

12.3.21.

12.3.22.

12.3.23,

12.3.24,

Protective Equipment Technician (C) is an employee employed in the
Protective Equipment Department who performs duties associated with the

maintenance and commissioning of personal protective equipment.

Senior Protective Equipment Technician (C) is an employee employed in
the Protective Equipment Department who performs senior duties associated
with the maintenance and commissioning of personal protective equipment
and has previously been appointed as a Protective Equipment Technician.

PAD Operator (C) means an employee employed to perform duties relating to

the operation of the practical area drill.

PAD Supervisor (C) means an employee employed in a supervisory role
relating to the operation of the practical area drill.

Fire Service Communication Controller {C) means an appointed officer
who has completed a minimum of 2 years service with the CFA at the Station
Officer Level and has successfully completed the FSCC modules and
assessment (the FSCC requirements), FSCC employees are engaged in the
duties of a FSCC in accordance with the position description for that

classification.

Senior Fire Service Communication Controller means a Fire Service
Communication Controller who has completed a 12 months service within the
CFA at the classification of FSCC.

Manager Community Safety (MCS) (C) means an employee who was
appointed as an MCS prior to the commencement of this agreement, or an
appointed officer who has completed a minimum of 1 years service with the
CFA at the SSO Level on shift and a minimum of 2 years service with the CFA
at the SSO Level and who has successfully completed the Commander
modules and assessment (the Commander requirements) and OM modules
and assessment (the OM requirements), or an employee who has been
appointed as a MCS category without having completed the Commander and
OM requirements, engaged in the duties of a MCS in accordance with the
position description for that classification. Where a position description is not
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12.3.25.

12.3.26.

12.4.

12.5.

12.6.

12.7.

12.8.

agreed by all parties at the commencement of this agreement, the parties will

agree on the MCS position description via the consuitation clause 21.

From commencement of this agreement all MCS employee appointments will

only be made where the candidate has completed the OM requirements.

There shall be 4 paypoints of MCS and progression will be automatic on each
anniversary of the appointment date of each MCS.

Where this Agreement refers to Instructor or FSCC, it shall be taken to
include Senior Instructor and Senior FSCC, uniess the context requires

otherwise.

All accrued entitlements of any employee who enters the CFA via lateral
entry (and who's immediately previous employment was within another fire
agency) that are transferred to the CFA, including but not limited to annual
leave, long service leave and personal/carers leave, will be accepted and
credited by the CFA. The CFA will recognise prior service completed with
the other agency. Where the CFA employee transfers permanently to
another firefighting agency the CFA will transfer all accrued and unpaid

entitiements to that agency.

A secondment program which operates separately to the appointment and
progression clauses for secondment from the MFB to the CFA is contained

in clause 48,

No person is allowed to sit for any assessment for a given rank unless that
person has served the length of service that would otherwise make them

eligible for promotion to that rank.

Regarding progression to the positions of Commander andOM appointment

shall be determined by reference to competencies and time served.
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PROGRESSION

Employees selected to be promoted to Commander, shall
immediately upon appointment be released from normal duties to
be provided the Commander training. On completion of the course,
all candidates will hold the position of Commander.

Progression to OM will be in accordance with meritorious, equitabie
and transparent process.

Competencies

Schedule 12 sets out the competencies linked to Commander levels 1-4 and
OM levels 1-4,

New Internal Appointments

Employees appointed to an Commander position will be provided
training in the proficiency for Level 1 Commander competencies. Al
new appointments to Commander will be to a level commensurate

with their competency.

Employees appointed to an OM position, will be provided training in
the proficiency for Level 1 OM modules. All new appointments to
OM will be to a level commensurate with their competency.

12.6. (A) Personal Development and Progression
12.6. (AA) Employees at either Commander or OM level will

progress automatically through the respective pay points level 1-4,
1 pay point each year.
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The employer shall provide training so the employee may complete

the required training as mentioned in Schedule 12,

All employees who shall perform the Regional and/or State Duty
Officer role who have not yet attained Commander Level 2
Competencies, shall immediately be released from normal duties to
undertake training to attain Level 2 competencies and appropriate
underpinning training and knowledge associated with Firefighter
through to and including Senior Station Officer (the Commander

requirements and Level 2 competencies).

The employer will assist employees to formulate a development

plan which facilitates the employee:

(a) Acquiring the expected competencies of a Level 2 employee

within 12 months of appointment to Level 1; and

(b) Acquiring the expected competencies of a Level 3 employee
within 24 months of appointment to Level 1,

(c) Acquiring the expected competencies of a Level 4 employee

within 36 months of appointment to Level 1

Notwithstanding clause 12.6. (AA) above:

(d) any Commander who possesses or gains the competencies
associated with Commander 1-4, at any earlier time, will be

paid in accordance with those competencies.

() any OM who possesses or gains competencies associated
with OM 1-4, at any earlier time, will be paid in accordance

with those competencies.

All employees at Level 3 and below shall be provided the
opportunity to progress within a two year period.
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12,9, With respect to progression the following conditions will be adhered to by
the CFA:

A) Transparent and equitable competency criteria for progression of
theory test, practical test and interview

B) The workplace transfer request list as described below

Employees shall be entitled to register on a Workplace Transfer
Request list on the commencement of this agreement. The list shalil

be ordered on commencement by:
1. Local relievers first
2. Seniority

After the lists are established, future list order will be based oh time

of application to the list.

For the avoidance of doubt, transfers also include transfer for
employees who hold the competencies of the lower ranks and wish

to transfer into a lower rank.

12.10. The agreed minimum SO and SSO establishment profile is a ratio of 6
firefighters to 1 SO or SSO required.

12.11. Where Communications Technical Services Officer, Protective Equipment
Technician, Senior Protective Equipment Technician, Pad Operator and Pad
Supervisor vacant positions arise, the CFA will offer these positions to
employees already employed under the Agreement and in accordance with
the requirements under the relevant clauses of this agreement. Where no
internal applications are received for the positions referred to in this sub
clause from employees already employed under the Agreement,
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consultation under clause 21 will occur and these positions may be

advertised externally.

12.12. The CFA will provide the necessary training on appointment to the positions
mentioned in clause 12.10 to enable any employee already employed under
the Agreement to fill any such positions in accordance with clause 12.10 of

this Agreement.

12.13. It is agreed that the rank and promotional structures referred to in this
Agreement are appropriate and will be maintained for the life of this
agreement. No new classification or rank will be created other than by

agreement of the parties.

12.14, Opportunity to undertake qualifications

(a) The CFA will provide access at the CFA's expense for employees to
undertake and complete modules and assessments required to progress
through the classifications and paypoints from Recruit Firefighter to
Senior Leading Firefighter in accordance with the minimum timeframes
as contained within clause 12.3. In addition, the CFA will provide access
at the CFA’s expense for employees to undertake and complete
modules and assessments where employees are accepted on to
promotional courses or are promoted or appointed to any classification

or paypoint under this agreement.

(b) Any firefighter (C) eligible to complete the Leading Firefighter modules
shall, upon completion of such modules, be given the opportunity to

complete the "Command and Control” module within & months.

(c} Priority among existing employees for the opportunity to undertake the
“Command and Control’ module will be in order of the date Leading
Firefighter qualifications were completed commencing with the earliest

qualified employees.

(d) Any employee who has undertaken 2 years service with the CFA as a
Station Officer shall be eligible to complete the Senior Station Officer
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modules. Such employees shall be given the opportunity to complete
such modules within 6 months of becoming eligible.

(e) Priority among existing empioyees for the opportunity to undertake
these modules will be in order of the date eligibility was achieved

commencing with the earliest eligible employees.

() Progression and access to all other promotional courses and/or
assessments for which progression is automatic on completion of
qualifications and time will be in order of the date employees qualify for

access to courses and/or assessments.

(@) Where access to internal progression is not provided in accordance with
this clause (clause 12), the CFA will pay employees an allowance equal
to the difference between their substantive wages and the wages they
would have attained if access was provided. To avoid doubt, these
employees actual classification and paypoint will not change until the
modules and assessments have been successfully completed or the

appointment made, as the case may be.

(h) If an employee has completed all required modules, qualifications and
assessment as part of an internal promotional course, and the employee
has not been promoted to the new classification, then the CFA will pay
the employee an allowance equal to the difference between their
substantive wage and the wage equivalent to the higher classification.
To avoid doubt, these employees actual classification and paypoint will
not change until the modules and assessments have been successfully

completed or the appointment made, as the case may be.

(i) The CFA will advertise all promotional courses over a period equal to

but no less than two rostered periods.

()  The CFA will notify promotional courses to those employees who have
taken long service leave or any other leave that exceeds two rostered
periods by electronic means to the address provided by the employee.
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12.15. All advertised positions or courses for the selection of candidates for
promotion to FSCC shall include on their selection panels the FSCC
Instructor running the course or their delegate (who must be another senior
FSCC).

12A SENIOR OPERATIONAL PERSONNEL RANK ALIGNMENT

12A.1. The parties wish to create a common rank structure for senior operational
personnel in the CFA and MFB to assist in improving interoperability between the
two agencies and improve the career opportunities of employees. The parties have
been unable to agree on such a rank structure during bargaining for this
Agreement. Therefore, the parties agree to meet and negotiate on the alignment of
rank structures between the two agencies (including, but not limited to a plan to
manage the transition to any agreed new rank structure). Such meeting wilt occur
no later than within 3 months of this agreement coming into operation.

12A.2. For the purposes of this clause, "senior operational personnel” refers to
those employees with a rank above Senior Station Officer and below Deputy Chief
Officer in the CFA and MFB.

12A.3. The parties agree that the following principles and factors shouid be
considered throughout negotiations between the parties:
a) The outcome should facilitate harmonisation, interoperability and
parity between the CFA and MFB;

b) A minimum of two ranks between Senior Station Officer and Deputy
Chief Officer should be maintained in any new rank structure;

c) Each rank should be clearly defined in a common rank structure
between the CFA and MFB including common position descriptions for
common classifications;

d) The workload of any position in the new rank structure should not
be excessive for any employee;

e) Relativities should be considered across the spread of senior
operational positions and other operational positions;

f) Objective criteria for determining the classification of a role in the
new rank structure should be applied including, but not limited to:

i the number of reporting functions, roles and people (be they
career firefighters or volunteers);

ii. span of control;
iii. position descriptions; and
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iv. workload including operational and administrative duties;

g) Promotional opportunities should be maintained or improved;

h) The role of the Operations Manager (Regional Commander)
developed in response to the 2009 Victorian Bushfires Royal Commission
shouid be taken into account:

i) The number and scale of progression points in any new rank
relative to any previous rank should be maintained to the extent possible;

i) The importance of operational competencies to these senior
operational roles should be emphasised: and

k) The CFA and MFB ranks should be aligned.

12A.4. If the parties reach agreement under clause 12A.1, the employer will make
an application to the FWC to vary this agreement in accordance with the agreed
outcome within two months of reaching agreement.

12A.5. If the parties are unable to reach agreement under clause 12A1, either
party may refer this matter to the FWC for conciliation and arbitration.

12A.6. The parties should take into account the principles outlined in clause 12A.3
in making submissions to the FWC for the purposes of any conciliation or
arbitration proceedings.

12A.7. The FWC shouid consider the principles set out in clause 12A.3 in
conducting any conciliation or making any determination.

12A.8. If the FWC makes a determination under this clause, the employer will
make an application to the FWC to vary this Agreement in accordance with that
determination within two months of the making of the determination.

12A.9. Any agreement reached or determination made under this clause must:
a) only apply to senior operational personnel:

b) ensure that the personnel and any new ranks will be covered by this
agreement or the MFB - UFU Operational Staff Agreement; and

c) ensure there is no disadvantage to individual senior operational
personnel, diminution or reduction to individual employees remuneration,
terms and conditions of employment, roles, position or classification
descriptions (of those employees covered by this agreement) in terms of
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remuneration and terms and conditions of employment unless otherwise
agreed by the parties.

13. SECURITY AND SAFETY OF WORK AND CLASSIFICATIONS

13.1. Appointment of contractors

13.1.1. CFA shall only engage contractors and employees of contractors, to do work

that would be covered by this Agreement if it was performed by employees, if

remuneration or wages (as the case may be) and terms and conditions for the

performance of that work are applied that are no less favourable than those

that are provided for in this Agreement for employees performing that work.

13.1.2.

Where the CFA has made a decision to develop a proposal to

engage contractors to perform work covered by this Agreement, (which wouid

ordinarily be undertaken by CFA employees), the CFA shall consult with the

employees and their representatives, in accordance with this clause.

1) Consultation will occur as soon as reasonably practicable and in any case

not less than 3 months before the contractor(s) are to commence work.

(i) For the purpose of the consultation, the CFA must inform the employees

and their representatives of:

(A)
(B)
(C)

(D)

the name of the proposed contractor(s);

the type of work proposed to be given to the contractors(s);

the number of persons and qualifications of the persons the
proposed contractor(s) may engage to perform the work; and

the likely duration of the engagement of the contractors(s).

(iii) The CEA will consult with the employees and their representatives over the

following issues:

(A)
(B)
(C)

©)

safety;

training and competencies of employees of the contractor(s);

safe integration of employees of the contractor(s) with employees
of CFA in the performance of their work; and

inductions and facilities for employees of the contractor(s).

(iv) No employee shall be made redundant whilst contractors and/or

employees of contractors, engaged by the CFA, are performing work that

is, that can be or has been performed by the Employees.
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(v) Any of the CFA employees may appoint the UFU or its officers as their
representative for the purposes of this clause.

13.2.1 The parties agree that in any instance where the engagement of contractors
occurs to undertake work covered by this agreement, such engagement may have
an adverse impact on the health and safety of employees performing work covered
by this Agreement.

13.2.2 CFA shall ensure that the performance of any work by a contractor wiil not have
any adverse impact on the health and safety of employees performing work, and in
the event that any such adverse impact is identified, CFA shali immediately require
the contractor to cease the performance of the work giving rise to that adverse
impact.

13.2.3 The parties agree that the appropriate areas for the use of any contractors are;:
(a) catering:
(b) cleaning up of staging areas; and
(c) any other areas as agreed between the CFA and the UFU.

13.3.1 The CFA shall undertake consuitation in accordance with Clause 21 - Consultation

in respect of any proposal for: the introduction of new work:

(a) the introduction of new work functions, activities or processes that are
within the scope of a Classification Description under this Agreement; or

{(b) the introduction of new work functions, activities or processes that are not
within the scope of a Classification Description under this Agreement;
(i) that are proposed to be performed by Employees to whom this
Agreement applies: and

(i)  that are capable of performance by Employees to whom this Agreement applies.
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14.

14.1.

14.2.

14.3.

15.

15.1.

16.

16.1.

16.2.

COMMUNITY SUPPORT FACILITATORS

The CFA agrees that CSFs and the existing CSF classification has been
abolished by the CFA and will not be replaced by CSFs or person(s)

engaged in any similar classification or position howsoever named.

The work of CSF's corresponded to the operational stream of firefighting.

The CFA shall not pursue any claims in relation to CSF's or any alternative

classification performing similar duties not provided for in this agreement.

BRIGADE ADMINISTRATIVE SUPPORT PROGRAMS/OFFICERS

Given the agreed impact of such programs and roles on persons covered by
this Agreement, the parties have agreed that the CFA will consult under
clause 21 and reach agreement with the UFU on any change to structure of
any Brigade Administrative Support Programs impacting on employees
and/or any changes to the role or position description of Brigade
Administrative Support Officers/Coordinators (or person(s} engaged in any
similar classification or position howsoever named) impacting on

employees, prior to any such decision or implementation.

VOLUNTEER SUPPORT PROGRAMS/OFFICERS

Given the agreed impact of such programs and roles on persons covered by
this Agreement, the parties have agreed that the CFA will consult and reach
agreement with the UFU under clause 21 on the structure of any Volunteer
Support Programs impacting on employees and/or any implementation of
Volunteer Suppert Officers (or person(s) engaged in any similar
classification or position howsoever named) impacting on employees, prior

to any such decision or implementation.

The work of VSO's correspond to the operational stream of firefighting.
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16.3. The CFA shall have a career firefighter in each catchment {or broader area
where agreed), reporting to the Commander of the catchment, to assist the
Commander in providing volunteer support. The parties agree to consult
through the CFA UFU Consultative Committee in relation to the role of such
positions. '

16.4.  In recognition of operational knowledge, experience and requirements, all
operational personnel of the CFA shall have an administrative reporting line

to operational staff.

16.5.  All brigade groups will report to the Commanders responsible for each
catchment.

16AENHANCEMENT OF BRIGADE SUPPORT

The issue of BASO and VSO will be the subject of consultation during the life of the
Agreement and in light of any outcomes of the Fire Services Review.

17. COMMUNITY EDUCATION

17.1.  The parties agree that a fundamental role of modern Firefighters and Station
Officers is to provide community education on fire prevention and
awareness.

17.2.  The parties therefore agree that career Firefighters/Station Officers or when
such Firefighters/Station Officers are not available volunteer
Firefighters/Officers will be the deliverers of community education on fire

prevention and awareness.

17.8. The delivery of special community information campaigns that do not have
an educational (i.e training) component will not be affected by the operation
of this clause. The parties agree to discuss the requirements to ensure the

surge capabilities at peak fire season periods continues.
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17.4.

17.5.

17.6.

18.

18.1.

18.2.

it is further agreed that an Award stream entitled "Community Education
Firefighter/Fire Officer” was developed by the parties to cover appropriately
qualified employees who were CSFs referred to above who deliver
community education programs. Employees who deliver such educational
training programs must have an appropriate Firefighting or Station Officer

rank that is in accordance with this agreement and as agreed by the parties.

The CFA will not employ any other person to and no other person will hoid a

classification of "Community Education Firefighter/Fire Officer”.

The duties of the Community Education Firefighter/Fire Officer are duplicated

with the same duties contained in the firefighting stream. Therefore to
rationalise the classifications, once the last person currently employed as a
"Community Education Firefighter/Fire Officer" ceases to be a "Community
Education Firefighter/Fire Officer", the "Community Education
Firefighter/Fire Officer classification will be abolished.

INDUSTRY BRIGADES

In determining the appropriate number and location of career staff and the
work those career staff are to perform, the CFA will not rely on the
existence or alleged capacity of any industry brigades, emergency brigades
or other private emergency teams. In particular, the CFA will not rely on the
existence of any such other brigades or teams to reduce or replace the
need for using or determining career staff in fire response, prevention and

suppression functions.

The CFA shall provide a copy of any Memorandum of Understanding having
any impact on the work of CFA employees, between the CFA and any third
party regarding industry brigades, emergency brigades or other private
emergency teams to the UFU within 7 days of it being entered into. Copies
of all such memoranda that are in existence at the time of the approval of
this agreement shall be provided within 7 days of the approval of this

agreement.
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19. MEMORANDUMS OF UNDERSTANDING

Any existing agreement, memorandum of understanding or like arrangement between the
CFA and another fire service or another entity that affects the CFA and the response
requirements of one or more employees covered by this agreement is to be submitted to
and reviewed by the CFA/UFU Consultative Committee within two months of the date of
this agreement. The employer also agrees to consult in accordance with clause 21

~ (consultative processes) on any proposed new memorandums of understanding with the
CFA/UFU Consultative Committee.

20. FLEXIBILITY CLAUSE

20.1. An employer and employee covered by this enterprise agreement may
agree to make an individual flexibility arrangement to vary the effect of

terms of the agreement if:

(a) the arrangement deais with when leave is to be taken in accordance

with clause 114;

(b} the arrangement meets the genuine needs of the employer and
employee in relation to the matter mentioned in paragraph (a); and

(c} the arrangement is genuinely agreed to by the employer and employee.

20.2, The employer must ensure that the terms of the individual flexibility

arrangement:

(a} are about permitted matters under section 172 of the Fair Work Act
2008; and

(b)  are not unlawful terms under section 194 of the Fair Work Act 2009; and

(¢} resultin the employee being better off overail than the employee would

be if no arrangement was made.

20.3. The empioyer must ensure that the individual flexibiiity arrangement:
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(a) s inwriting; and
(b) includes the name of the employer and employee; and

(c) is signed by the employer and employee and if the employee is under
18 years of age, signed by a parent or guardian of the employee; and

(d) includes details of:

(i) the terms of the enterprise agreement that will be varied by the

arrangement; and
(i)  how the arrangement will vary the effect of the terms; and

(iiy how the employee will be better off overall in relation to the terms
and conditions of his or her employment as a result of the

arrangement; and
(e) states the day on which the arrangement commences.

20.4. The employer must give the employee a copy of the individual flexibility

arrangement within 14 days after it is agreed to.

20.5. The employer or employee may terminate the individual flexibility

arrangement:

(a) by giving no more than 28 days written notice to the other party to the

arrangement; or
(b) if the employer and employee agree in writing — at any time.

20.6. The employer agrees to provide the UFU with a copy of any individual

flexibility arrangement within 7 days of the arrangement being entered into.
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CONSULTATION, CHANGE AND EXTRA CLAIMS

21, CONSULTATION

21.1. DEFINITIONS

For the purposes of this clause:

a) “Consultation” means the full, meaningful and frank discussion of
issues/proposals and the consideration of each party’s views, prior to any
decision.

b} Committees established for the purpose of implementing this agreement
or appointed under this clause constitute part of the consultative process.

c) “Parties” means the employer, UFU and employees to whom the
agreement applies.

21.2. CONSULTATION COMMITTEE ESTABLISHMENT

There shall be established a Consultation Committee for the purpose of
Consultation between the Parties on the matters referred to in sub-clause 21.4.

21.3. COMPOSITION

21.3.1. The Committee shall comprise equal numbers of employer and employee
representatives appointed by the employer and UFU respectively,

21.3.2. Representatives appointed by the employer and UFU shall include a person
Or persons with authority to speak and make decisions on behalf of the
employer and UFU respectively.

21.3.3. UFU will normally limit participation by employees of the employer to no more
than 5 on the basis that the employer will not unreasonably withhold
agreement to a request by the UFU for greater number of representatives.
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21.3.4.

21.3.5.

21.4,

UFU will appoint employee representatives to the Committee without
discrimination and for the purpose of determining employee representatives
UFU may conduct elections, call for expressions of interest or nominations or

undertake consultation with employees.

The Committee may invite employees or persons with special knowledge,
expertise or relevant interest to attend a particular meeting or meetings or
part thereof of the Committee or any sub-committee or group established by

the committee .

FUNCTIONS

The functions of the Consultative Committee are to provide the forum for
Consultation under this Clause and in particular to:

21.41.

21.4.2,

214.3.

21.4.4.

21.4.5.

21.4.6.

21.4.7.

Consult on matters pertaining to the employment relationship of employees to

whom this agreement applies;
Consult where provisions in this agreement require consultation,
Monitor the implementation and operation of this agreement;

Consider and make recommendations regarding matters required to be the

subject of consultation under this agreement;

Provide a mechanism for employee input into the implementation and
operation of this ag reement thereby utilizing employee knowledge and
experience and improving communication and co-operation between the

employer and the empioyees;

Without in any way limiting the other terms of this Clause, consuit on the
matters referred to in Section 205(1)(a)(i) and Section 205(1)(a)(ii) of the Fair
Work Act 2009 in the manner required by s205(1) and(1A) of that Act; and

Consult on proposals involving change affecting the application or operation of

this agreement, employees’ terms and conditions of employment.
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21.5.

21.5.1.

21.5.2,

21.5.3.

21.5.4.

21.5.5,

21.5.6.

21.5.7.

21.5.8.

21.5.9.

OPERATION

The Committee will operate on the basis of consensus,

The Committee’s members shall Co-operate positively to consider matters
that will increase efficiency, productivity, competitiveness, training, career
opportunities and job security.

The committee will program its meetings on a regular basis and communicate
the outcome of meetings to employees to whom this agreement applies.

The employer and UFU may at their own initiative require endorsement of by
their constituents in relation to proposals for change.

No proposal for change arising from this agreement shall be impiemented
without referral to the Consultative Committee.

The Committee may establish consuitative groups for the purposes of
consultation and may establish working parties or sub-committees to
research and make recommendations on specific issues for determination by
the Committee.

To avoid doubt, consultation shall oceur throughout the development of a
proposai from concept through to implementation. This includes but is not
limited to instances where the CFA commence projects or research that may
affect an employees terms or conditions outlined in this agreement.

Committee and sub-committee meetings will occur at times and localities
which cause the least disruption to the operations of the UFU.

All sub-committees or working parties established by the Committee are
recommendatory in nature and will operate on the basis of consensus when
developing their recommendations for the Committee.
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24.5.10. Without in any way limiting the other terms of this Clause, the employer shall
consult with relevant employees for the purposes of and as required by
$205(1) and (1A) of the Fair Work Act 2000 and such consuitation shall be

undertaken under this clause.

21511. The committee (and sub-committees and working parties) shall;

a) Meet at agreed locations convenient to the employee representatives
on an agreed schedules of date which can be varied by agreement of
members;

b) Be provided with ali material to be discussed at any meeting 7 days
prior to the meeting; and

c) Be provided with administrative support by the employer and minutes
and action lists will be taken and agreed during the meeting;

d) Sub-committees shall be established at the commencement of this
agreement in respect of the following;

RADAP

Vehicle & Equipment (V&E)

Uniform

Rostering

Health & Safety Policy

Operational Employees OH&S
Marine Response Project

Training

Commander/fOM/MCS Subcommittee

e ¢ © © © © & © 9

21A DISPUTE RESOLUTION OFFICER

Any dispute from a party regarding consultation shall be dealt with in accordance with this
clause and the dispute resolution clause of this agreement. The Dispute Resolution
Officer is responsible for ensuring consultation proceeds pursuant fo this Agreement in a
fair, imely and effective manner. The Dispute Resolution Officer is to act independently of

the parties.

21AA1 Where there is a dispute regarding consultation, before referring the matter
to the Fair Work Commission, a party may notify the Dispute Resolution
Officer. When a dispute has been notified, the Dispute Resolution Officer
shail arrange a meeting within seven days of the CFA CEQO and the

Secretary of the UFUA Victorian Branch (or their respective delegates),
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each with one other person accompanying them if necessary having regard
to the nature of the dispute.

21A.2 The Dispute Resolution Officer, the CFA and the UFU Secretary shall
attempt to resolve the dispute by consensus, They may decide to refer the
matter for further consultation, decide that the matter is at an end or resolve
it in another manner. If there is no resolution by consensus, a party may

refer the matter to FWC pursuant to the dispute resolution clause.

21A.3. The Dispute Resolution Officer is either an employee as agreed to between
the UFU and the CFA, or an independent third party as agreed between the
UFU and the CFA. All costs incurred by the establishment and operation of
a Dispute Resolution Officer shall be carried by the CFA,

22, INTRODUCTION OF CHANGE

Where the employer wishes to implement change in matters affecting the application or
operation of the agreement or pertaining to the em ployment relationship in any of the
workplaces covered by this agreement, the provisions of clause 21 will apply.

To avoid doubt, such matters include but are not limited to the matiers described in
sections 205 (1){a)(i) and 205(1)(a)(ii) of the Fair Work Act.

23, LEGISLATION AND REFORM

Any proposed change arising from proposed legislative, statutory rules or regulatory
changes or reform likely to constitute a major change or significant effect on employees,
including public sector reform, are included in matters pertaining to the employment
relationship and therefore are subject to the consultation requirements in this Agreement.
The CFA must consult via clause 21 in relation to any proposed position likely to
constitute major change or significant effect on employees to be put to government in
relation to such change. Any position likely to constitute a major change or significant
effect on employees which the CFA may put to government in relation to such change
must be consistent with the outcomes of consultation.
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23A1.

23A.2.

23A.3.

23A 4.

23A.5.

23A.6.

23A FIRE OPS 101

Internationally it has been demonstrated that there are significant benefits
in providing decision makers and stakeholders (locally, Nationally and
Internationally) in the firefighting industry with an opportunity to directly
experience the challenges of firefighting.

In recognition of these benefits and the value to the community in having
informed decision makers, the Employer and the UFU agree to conduct
“Fire Ops 101" sessions for decision makers, stakeholders, fire industry

personnel and other identified members of the community.

Fire Ops 101 shall be modelled on international experience and shall

consist of at least the following:

a) correct procedures for donning and doffing of Personal Protective
Clothing ("PPC") and Personal Protective Equipment ("PPE");

b) basic Breathing Apparatus ("BA") training;

c) Compartment Fire Behaviour Training ("CFBT") experience;

d) witnessing flashover;

e) various gas fire scenarios;

f) decontamination procedures; and

g) any live fire or other simulations (including but not limited to EMR

and road accident rescue) that would enable those participating in
the session to experience the various aspects of firefighting and to
understand the complexities and danger of the role.

Fire Ops 101 will be held at the Craigieburn training facility and for such the
MFB agree to make the facility available.

The timing and scheduling of Fire Ops 101 programs will be processed

through the consuitation processes of this agreement.

There is a joint obligation on both the Employer and the UFU to promote

this course to all relevant peoples and organisations.
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24.

241.

24.2.

25.

25.1.

25.2.

26.

26.1.

26.1.1.

26.1.2.

26.1.3.

PRODUCTIVITY

Subject to this agreement, the parties agree to continue to work towards
making agreed improvements in efficiency and productivity providing safe,
satisfying and rewarding employment for employees covered by this
agreement. Such improvement will be implemented via consuitation as per
clause 21 and not be at the expense of maintaining a safe working

environment or reducing public safety in any way.

The parties agree that any continuous improvement proposed in

accordance with this clause is an efficiency.

TECHNOLOGICAL CHANGE

The parties recognise the speed and diversity of changes to technology and
that the best results for the CFA and its employees are achieved when
technological change occurs through a co-operative and consultative
process subject to this agreement. Any technological change affecting the
application or operation of this agreement and/or employees will be

implemented subject to consultation as per clause 21.

The parties agree that any technological change proposed in accordance

with this clause is an efficiency.

DISPUTE RESOLUTION

This dispute resolution process applies to:

all matters arising under this agreement; and

all matters relating to the application of, or for which express provision is

made in this agreement; and

all matters pertaining to the employment reiationship, whether or not express

provision for any such matter is made in this agreement; and
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26.1.4.  all matters pertaining to the relationship between the CFA and UFU, whether

or not express provision for any such matter is made in this agreement; and

26.1.5.  all matters arising under the National Employment Standards.

The parties agree that disputes about any such matters may be

dealt with by using the provisions in this clause.

26.2. To ensure effective consultation between the employer, its employee(s) and
the union on all matters, the following procedure shall be followed in an

. effort to achieve a satisfactory resolution of any dispute or grievance:

26.2.1. Step 1 The dispute shall be submitted by the union and/or employee(s) to the

employee's immediate supervisor.

26.2.2. Step 2 If not settled at Step 1, the matter shall be submitted to the appropriate

senior officer.

26.2.3. Step 3 If not settled at Step 2, the matter shall be recorded. The matter shall
be submitted to the appropriate delegated industrial Representative of the

employer for consultation.

26.2.4, Steps 1-3 Must be concluded within a period of ten (10) consecutive
days. Disputes are to be resolved at a local level wherever possibie. Where in
the circumstances, it is not practical for the dispute to be submitted to a
position named within these steps, then the dispute will be submitted to an

employer representative at the same level.

26.2.5.  Step 4 If the matter is not settled at Step 3, the dispute shall be formally
submitted in writing to the Manager Workplace Relations, setting out details of
the dispute and, where appropriate, with supporting documentation. The
Manager Workplace Relations shall convene a meeting of the employer,
employee(s) and the union within a period of one week (7 days) of receipt of

such submissions and endeavour to reach a satisfactory settlement.
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26.2.6.

26.3.

26.4.

26.5.

26.6.

26.7.

26.8,

27.

27 1.

Step 5 If the matter is not settied following progression through the disputes
procedure it may be referred by the union or the employer to FWC. FWC may

utilise all its powers in conciliation and arbitration to settie the dispute.

Notwithstanding the words contained in the above sub-clause, the steps of
the procedure apply equally to a dispute raised by an employee, the union,
an Officer in Charge or the employer.

While the procedures and steps under this clause, and any appeal, are
being followed or pursued work must continue and the status quo must
apply in accordance with the existing situation or practice that existed
immediately prior to the subject matter of the grievance or dispute occurring.
No party shali be prejudiced as to the final settlement by the continuance of

work in accordance with this sub-clause.

A dispute may be submitted, notified or referred under this clause by the
UFU, an employee or the employer.

This dispute resolution process may be applied to disputes regarding
matters of a health and safety nature, provided that a dispute may not be
submitted by a party under this clause if that party already required a VWA
Inspector to attend the workplace arising from the issue resolution

procedure from clause 3 of Schedule 3.
A decision of FWC under this clause may be appealed as of right to a Full
Bench. Any decision of the FWC may be appealed. A dispute is not

resolved until any such appeal is determined

Employees may choose to be represented under this clause.

NATURAL JUSTICE AND PROCEDURAL FAIRNESS AND GOOD FAITH

The CFA acknowledges the importance of maintaining trust and good faith
with its workforce, accordingly CFA will comply with the principles of natural

justice and/or procedural fairness in all of the terms in this agreement.
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28.

28.1.

28.2.

28.3.

28.3.1.

28.3.2.

28.4,

28.4.1.

Further, the CFA will act in such a manner so as employees can

maintain trust and confidence in the CFA.

CONDITIONS FOR EMPLOYEES PARTICIPATING IN CONSULTATION ETC

This clause applies to employees participating at any level of consultation
referred to in this agreement or participating in any meeting or forum
(including but not limited to bargaining, dispute meetings, conduct resolution
processes, congciliation or hearings) pertaining to the employment
relationship, to the relationship between the parties or arising under this

agreement,

Employees will be paid for all such time spent participating as if they were
performing work during that time, or at the employee’s election taken as
accrued leave. To avoid doubt, employee will be paid in accordance with the
recall provisions of this Agreement including but not limited to meal

aliowances, four hours minimum overtime and travel entitlements.

Where the representatives are serving CFA employees the following will

apply:

When the employee is on duty arrangements will be made to facilitate his or
her attendance at meetings without loss of pay.

When a meeting occurs while the employee is off duty, the employee will be
paid for the time involved at double time rates, or at the employee’s election

taken as accrued leave.

When a representative who is a CFA employee travels to a meeting on days
when the person is not on duty or as otherwise provided for in clause

28.4.6, the following shall occur;

Without inconvenience to the employee, the person shali be provided with a
vehicle to enable him / her to travel to the meeting. This shall be by way of
CFA car or hire car to travel to and from the meeting. Alternatively, the person
may elect to use his / her own vehicle and receive the appropriate vehicle

allowance as prescribed in the agreement for each kilometre travelled.
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28.4.2,

28.4.3.

28.4.4.

28.4.5,

28.4.6.

28.5.

28.6.

29.

In the case of a person who requires air travel he / she shall be provided with
air travel from his / her location to Melbourne and return. Such transport shall
be arranged and paid for by the CFA. Travel to and from the airport to the
meeting venue shall be provided by way of car hire or taxi as appropriate.

Payment for travel time shall be provided for in accordance with the agreed
schedule of distances based on the distance between the persons work
location or place of residence (wherever they are leaving from/returning to)
and the location at which the meeting is being held.

Payment for the time spent flying to and from the person's location to
Melbourne Airport will be paid for at single time rates. In addition, the agreed
schedule of distances allowance is to be paid for travel from Melbourne
Airport to the meeting and return as determined by the allowances clause of
this agreement.

Employees travelling to and from the same work location are to travel in the
same vehicle wherever possible.

The above matters in clause 28.4, with the exception of payment of airfares
and transport for employees requiring air travel and vehicle allowance for the
use of private vehicles, are to apply when CFA employees who are UFU
representatives attend meetings on days when they are not on duty.

If an employee is required to travel more than 100 kilometres or for more
than two hours to get to a meeting, the meeting shall not start earlier than
10 a.m.

Where travel occurs under this clause from or to a location which is not
included in the agreed schedule of distances, a location of equivalent
distance to the meeting location shall be used as the basis for payment for

travel time.

EMERGENCY MANAGEMENT CHANGES

29.1. The parties recognise the Victorian and National footprints of recent history

including significant fire, flood and other events across Australia.
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29.2. The parties recognise that at times the CFA may propose changes to align
itself to emergency management arrangements. The current status of some
such proposed change includes but is not limited to the document widely
known as the ‘Victorian Emergency Management Reform White Paper’ and
also the principle of an 'all hazards' approach to emergency management. The
CFA will not unilaterally introduce any proposed changes that will impact on
employees or any of the terms and conditions of employees and will consult
on all such proposed changes through the consultation and transmission of
business clauses of this Agreement. The CFA undertakes such proposals will
not adversely affect any of the terms and conditions that are applicable to

employees that are covered by this Agreement.

29.3. The parties agree that any emergency management change proposed in

accordance with this clause is an efficiency.

30. BUSHFIRES ROYAL COMMISSION REPORT

30.1. The CFA and UFU recognise the importance of the 2009 Victorian Bushfires
Royal Commission report to the future of Victoria's fire service and
emergency management arrangements and are committed to reviewing the

recommendations in a timely manner.

30.2. The CFA and UFU agree to bargain collectively and reach agreement in
relation to any matter that arises out of the Royal Commission's report

which seeks to change:

30.2.1. The entitiements and way work is carried out by employees covered

by this agreement; or

30.2.2, The employment relationship of employees covered by this

agreement; or

30.2.3. The relationship between the CFA and UFU regarding agreements
and entitlements covering the relationship between the CFA and
UFU pertaining to representation of the employees covered by this

agreement.

30.3. The parties agree that any change arising from the Bushfire Royal

Commission proposed in accordance with this clause is an efficiency.
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31.

31.1.

32.

32.1.

33.

CLIMATE

In accordance with the objectives of this agreement, the CFA will consult in
relation to any researching, considering, planning and preparing for changes in
Emergency Management impacting on the work of, or conditions under which
work is performed by, employees as a resuit of changes to climate. Response
to changes to climate shall be a standing item on the Consultation Committee.

MULTI AGENCY DRILLS

In accordance with the parties recognition of the importance on improving
interoperability, the employer will consult via the consultation committee in
clause 21 regarding multi agency drills or training involving employees.

SAVINGS

The terms of this agreement shall not operate to cause an employee to suffer a reduction

in ordinary hours of work, classification level, paid leave, iong service leave or sick leave

or other entitlements.

All accrued entitiements at the date of commencement of this agreement relating to

matters such as sick leave, annual leave, long service leave, etc will not be affected by

the making of this agreement.

An existing employee who at the time of approval of this agreement, is participating in a

selection process for promotion or who has previously been appointed to a classification,

will not suffer a detriment as a result of the commencement of this Agreement.

34.

NO EXTRA CLAIMS

34.1. There shall be no extra claims by any party.
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35.

35.1.

35.2.

35.2.1.

356.2.2.

35.2.3.

35.3.

35.4.

WORK ORGANISATION

Subject to the other terms of this agreement, the employer may direct an
employee to carry out duties and use tools and equipment that are within
the limits of the employee’s skill, competence and training provided that

such duties do not promote de-skilling.

The following duties are not part of the classifications of employees under
this agreement and no employee under the agreement shall be required to

undertake such duties:

greasing the chassis of any vehicle or carrying out any tests or servicing
normally done by any tradesperson except where agreed between the UFU
and CFA. In the absence of agreement, no order shall occur and
employees shall not carry out such work and the FWC cannot determine

that any employee should or will carry out such work.

Changing a wheel to keep a vehicle in commission except whilst

proceeding on turn out to a fire call and no other means is readily available.

Inflating any tyre of any firefighting vehicle by hand, except in an

emergency.

No employee in any classification shall, nor shall be required to, prirhariiy
carry out duties of a position of a lower classification or rank (acting down)
unless an express conduct resolution provision within this agreement
provides for demotion (and such demotion is enacted in accordance with
this agreement) or unless agreed between the UFU and CFA. Primarily
carrying out duties inciudes but is not limited to undertaking the duties of a
position for a short period of time, for example a single shift. The employer
will not make acting down or the possibility of acting down a requirement in

any position under this agreement.

All employees covered by this agreement shall only report to operational
employees under this agreement or at the rank of DCO or CO when

responding to fire alarms or incidents under this agreement except in the
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36.

36.1.

36.2.

36.3.

36.4.

36.5.

37.

37.1.

case where the incident is a level 3 multi-agency incident or to a CFA/MFB

incident controller at an incident.

CONDUCT RESOLUTION

This agreement applies to matters relating to the conduct resolution of
employees, whether or not any other instrument (including State legislation)
that may be sought to be used by the Employer purporting to apply to any

form of conduct resolution (including counselling, discipline or termination).

The agreed Code of Conduct and the Conduct Resolution Process is
attached in Schedule 18.

Any resolution of the conduct of an employee shall be dealt with in
accordance with the Conduct Resolution Process. No conduct resolution
outcome for an employee, including an adverse report, may occur until the
Conduct Resolution Process has been followed and complied with. Any
outcome that does not follow this process is not legitimate and cannot be

enforced.

To avoid doubt nothing in this clause, in the Code of Conduct or in the
Conduct Resolution Process shall have the effect of altering the minimum
employment period for access to unfair dismissal protection or reduce in any
way the rights of an employee to unfair dismissal protection contrary to
Section 194(c) and (d) of the Fair Work Act 2009,

Where suspension or stand down occurs, the employee must be paid their
full wage and be provided all other terms and conditions of employment
under this agreement, during such period.

ADVERSE REPORTS

No adverse report about an employee shall be placed amongst the records
(including electronic records) or papers relating to an employee nor shall be
noted thereupon unless the employee concerned has been shown the
report, which shall be evidenced by his/her signature thereupon. If he / she
refuses to sign the report the UFU shall be notified by the employer in
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writing within seven days of such refusal, and shall be given the opportunity
of replying to the report uniess the employee directs otherwise. If the
employee so desires, his / her reply shall be in writing which, together with
the adverse report, shall be placed amongst the records or papers reifating
to the employee thereon. An adverse report will contain a date, no longer
than 12 months, after which the adverse report will cease to be relevant. At
that time, the report and all copies will be returned to the employee and no

other copy shall be kept by the employer.

37.2. An adverse report means a report in writing which is placed in an
employee's records, file or papers and which has been sent to the
appropriate Officer alleging serious misconduct or a serious breach of
discipline or a series of less serious acts of misconduct or breaches of
discipline and which are likely to detrimentally affect an employee in his/her

career in the service.

37.3. It may also include a report in writing alleging inefficiency in the service or a
lack of diligence to discharge the responsibilities of the office held by an

employee but shall not include:

37.3.1.  Examination and marks given by a person appointed to conduct and or mark

such examination for the CFA.

37.3.2.  Failure in writing to recommend an employee for promotion by a person
whose duty it is to make a general recommendation or otherwise for a

determination on promotion.

37.4. The adverse report process must comply with the principles of natural

justice and/or procedural faimess.

37.5. No adverse report may be placed on an employee’s file about or in relation

to:
37.5.1.  activities of the employee in their capacity as an accredited representative

pursuant to this agreement;
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37.5.2.

37.5.3.

37.5.4.

37.5.5.

37.5.6.

37.5.7.

38.

38.1.

38.1.1.

38.1.2.

38.1.3.

38.2.

38.3.

activities of the employee pursuant to the dispute resolution procedures of this

agreement;

their status or activities as an accredited representative of the UFU or

their membership of, or participation in the activities of the UFU, or

their participation in, or any proposal to participate in, or their refusal to
participate in or any proposal to refuse to participate in, proceedings to which
the UFU or a UFU member is a party, or

their giving evidence in, or any proposal to give evidence in, or their refusal to
give evidence in or any proposal to refuse to give evidence in, proceedings to

which the UFU or a UFU member is a party, or

their participation in, or any proposal to participate in, any activity of the UFU
where the UFU is seeking better industrial conditions.

TERMINATION OF EMPLOYMENT

An employee’s employment may not be terminated unless:

The Conduct Resolution Process in schedule 18 has been complied with;

the employee and the UFU have been notified that the employer intends to

terminate the employee's employment; and

any dispute notified by the employee or the UFU in relation to the specific

termination has been resolved.

To avoid doubt nothing in this clause or in the Conduct Resolution Process
shall have the effect of altering the minimum employment period for access
to unfair dismissal protection or reduce in any way the rights of an employee
to unfair dismissal protection contrary to Section 194(c) and (d) of the Fair
Work Act 2009.

Notice of termination by employer
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38.3.1.

In order to terminate the employment of an employee the employer shall give

to the employee the period of notice specified in the table below:

Period of continuous service Period of notice

1 year or less 1 weeks'

Over 1 year and up to the completion of 3 years 2 weeks’

Over 3 year’ s and up to the completion of 5 years 3 weeks’

Over 5 year’ s of completed service 4 weeks’

38.3.2.

38.3.3.

38.3.4.

38.3.5.

38.4.

38.4.1.

in addition to this notice, employees over 45 years of age at the time of the
giving of the notice, with not less than two years continuous service, are

entitled to an additional week's notice.

Payment in lieu of the notice will be made if the appropriate notice period is
not required to be worked. Employment may be terminated by the employee
working part of the required period of notice and by the employer making

payment for the remainder of the period of notice.

in calculating any payment in lieu of notice, the wages an employee would
have received in respect of the ordinary time they would have worked during

the period of notice had their employment not been terminated will be used.

The period of notice in this clause shall not apply in the case of dismissal for
an employee who has been terminated because of a conviction for an
indictable offence and who has been terminated in accordance with this

Agreement and the Conduct Resolution Process.
Notice of termination by an employee

The notice of termination required to be given by an employee is the same as
that required of an employer, save and except that there is no requirement on
the employee to give additional notice based on the age of the employee

concerned.
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38.4.2. If an employee fails to give notice the employer has the right to withhold
monies due to the employee to a maximum amount equal to the ordinary time
rate of pay for the period of notice.

38.5. Time off during notice period

38.5.1.  Where an employer has given notice of termination to an employee, an
employee shall be allowed one day time off without loss of pay for the purpose
of seeking other employment, The time off shall be taken at times that are

convenient to the employee after consultation with the employer.

39, EMPLOYEE ACTIVITIES

39.1. No employee shall be dismissed or injured in their employment or have their
position altered to their prejudice or be subject to any other act to their

prejudice by reason of or for reasons that include the reason of

39.1.1.  their status or activities as an accredited representative of the UFU, or

39.1.2. their membership of, or participation in the activities of the UFU, or

38.1.3. their participation in, or any proposal to participate in, or their refusal to
participate in or any proposal to refuse to participate in, proceedings to
which the UFU or a UFU member is a party, or

39.1.4.  their giving evidence in, or any proposal to give evidence in, or their refusal
to give evidence in or any proposal to refuse to give evidence in,

proceedings to which the UFU or a UFU member is a party, or

39.1.5. their participation in, or any proposai to participate in, any activity of the
UFU where the UFU is seeking better industrial conditions, or

39.1.6. their reliance or claim for reliance of any clause under this agreement,

39.2. This provision shall apply equally to any employee who has made known
their intention to be candidates for election as a representative of the UFU
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40.

40.1.

40.2,

40.3.

40.4.

40.4.1.

40.4.2,

40.4.3.

and also to any employee who has, in the past, been a representative of the
UFU,

EMPLOYEE REPRESENTATION

The parties recognise the right of employees to freedom of association. In
recognition of this right, the UFU will have unrestricted access to sending
correspondence inclusive of bulletins via the CFA email system. The CFA
will not delay or monitor any correspondence sent from the UFU or to the
UFU. For the avoidance of doubt, the CFA will take all necessary steps and
provide the UFU with the necessary processes and information to ensure
the CFA fulfils its obligation in this clause. This does not include contact

details of employees.

An employee appointed as an employee representative shall upon written
notification by the Branch Secretary of the UFU to the employer, be
recognised as the accredited representative of the UFU for the particular

area concerned.

An employee appointed or elected to a position on the Branch Committee of
Management of the UFU in accordance with the Rules of the UFU, shali
upon written notification by the Branch Secretary of the UFU to the

employer, be recognised as an accredited representative of the UFU.

Accredited representatives of the UFU shall not be threatened with or be
dismissed or injured in their employment or have their position altered to
their prejudice or be subject to any other act to their prejudice by reason of

or for reasons that include the reason of
their status or activities as an accredited representative of the UFU or
their membership of, or participation in the activities of the UFU; or
their participation in or any proposal to participate in, or their refusal to

participate in or any proposal to refuse to participate in, proceedings to which
the UFU or a UFU member is a party, or
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40.4.4.

40.4.5.

40.5.

40.5.1.

40.5.2.

40.5.3.

40.5.4.

their giving evidence in or any proposal to give evidence in, or their refusal to
give evidence in or any proposal to refuse to give evidence in, proceedings to
which the UFU or a UFU member is a party, or

their participation in, or any proposal to participate in, any activity of the UFU
where the UFU is seeking industrial conditions.

This provision shall apply equally to any employee who has made
known their intention to be candidates for election as a
representative of the UFU and also to any employee who has, in the
past, been a representative of the UFU.

Accredited representatives (who are not officers of the UFU) shall:

subject to the prior approval of the Officer in Charge (which will not be
unreasonably withheid), or a more senior officer, be allowed the necessary
time during working hours to meet with the employer, with employees or with
representatives of either on matters arising under this agreement affecting

employees in the classifications of this agreement.

before leaving their usual workplace for the purpose of carrying out their
function as an accredited representative, inform their Officer in Charge or
more senior officer of their intention indicating their destination(s) and

estimated duration of absence.

when visiting a different section, station or place of work, inform the Officer in
Charge of that station or piace or work, of the general purpose of such. visit
and estimated duration of stay. The accredited representative shall also
inform the Officer in Charge of his or her departure.

be allowed access to all work places where such access is necessary to
enable them to carry out their functions in the particular area concerned.
(Work place’ for this clause here includes any place where employees are
performing work or are attending pursuant to a direction of the CFA or are
attending in their capacity as employees of the CFA).
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40.5.5. be permitted to display written material authorised by the UFU on notice-
boards provided by the employer for this purpose and shail also be permitted
to distribute such written material to employees, utilising if necessary, internal

communication systems inclusive of email.

40.5.6.  be permitted to communicate with employees through all reasonable

communication methods including email, telephone, facsimile and the internet.

40.5.7.  shall not suffer any loss of pay as a result of having spent time during working
hours performing activities as an accredited representative pursuant to this
clause. That is, any person acting as an accredited representative during
working hours will be paid the same they would have been paid had they

worked as usual during those hours.

40.6. Access to the workplace for officers or employees of the UFU

40.6.1.  Subject to reasonable notice an officer or employee of the UFU may for the
purposes of representing employees covered by this agreement for any
purpose relating to the application of this agreement or entitlements that arise
under this agreement (but not including any purpose referred to in section 481
or 484 of the FW Act):

(a) at any time during working hours enter the CFA’s prescribed premises,
registered office or workplace where the CFA’s employees are engaged
(‘Work place’ for this clause here includes any place where employees
are performing work or are attending pursuant to a direction of the CFA

or are attending in their capacity as employees of the CFA),

(b) at any time during working hours, inspect or view any work, material,
machinery, appliance, document (including time and wages records),

qualification of employees on the premises mentioned above; and

(c) interview, on the premises referred to above , an employee who is a

member, or is eligible to be a member, of the UFU.

40.6.2.  Access to workplaces under the clause shall be authorised for the purposes of

consulting with UFU Shop Stewards, investigation of grievances or
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complaints, observing working conditions, posting notices and agreements,
developing skills programs, implementation of agreed matters and for the
assistance of the resolution of any dispute that may arise under this

agreement,

40.6.3. If requested by the accredited UFU representative, the employer will provide a

copy of any requested time and wages records as soon as is practicable.

40.7. In addition to any rights conferred by the above, the following also applies to

Shop Stewards.

40.7.1. In this clause Shop Steward means an employee representative
appointed by the Union (as advised by the Secretary in writing) as
the accredited representative of the Union in the particular area

concerned.

40.7.2. In order for the Shop Steward to perform the functions required by
Step 1 and Step 2 in clause 26.2, and to assist in the
implementation of this agreement and to assist in preventing and
resolving disputes about the application of this agreement and
matters pertaining to the employment relationship (but not including
any purpose referred to in section 481 or 484 of the FW Act), the
Shop Steward shall be permitted, subject to the prior approval of the

employer:

(@) The necessary time during working hours to interview the employer or
his or her representative on matters affecting employees whom he or

she represents.

(b) Areasonable period of time during working hours to interview officers of
the union on legitimate union business, at a place designated by the

employer.
(c) Access to all work places where such access is necessary to enable

them to carry out their functions in the particular area concerned.
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40.7.3.

40.7.4.

41.

41.1.

41.2.

41.3.

(d}) To distribute such written material to members within their particular

area, using if necessary, internal communication systems.

Prior to performing the above functions the Shop Steward shall inform his or
her employer of his or her intention indicating his or her destination(s) and

estimated duration of absence.

When performing any of the above functions at a different section, station or
place of work, the Shop Steward shall inform the employer of the general

purpose of such visit and the estimated duration.

At all times the employer’s approval is subject to operational

requirements and determined on this basis.

CFA POLICIES

The CFA currently has a range of policies that affect employees covered by
this Agreement. Any policy that affects the application or operation of this
agreement or the work of employees covered by this Agreement may only
be made or varied by agreement. Should the CFA seek to modify, delete or
add to any new or existing policy that so affects employees then any change
or addition will be the subject of consultation and agreement pursuant to
clause 21 of this Agreement. Should any policy be inconsistent with a term
of this Agreement, then it will be invalid to the extent of any inconsistency.

Such policies that have not been dealt with through the consuitative process
will not be applied, be enforceable or used to reduce the conditions of
employment of employees covered by this Agreement nor will they be used
as a means of taking conduct resciution against employees covered by this

agreement.

For the purposes of this Agreement, policies include any document that
contains provisions that affect the application or operation of this agreement
or the work of employees covered by this Agreement or their
representatives, inclusive of procedures, business rules, directions, standing
orders, SOP's, Operational Work Instructions or any like document kept or
promulgated by the CFA to their employees.
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41.4.

42,

42.1.

On commencement of this agreement all CFA policies that affect the
application or operation of this agreement or the work of employees covered
by this Agreement or their representatives will be reviewed by the parties
under clause 21.

TRANSFER OF BUSINESS

For matters relating to transmission or transfer of business, the provisions of

the Fair Work Act as at the commencement of this agreement shall apply.

CFA SYSTEMS CONDITIONS, ACTIVITIES AND ROSTERS

43.

43.1.

43.2.

43.2.1.

43.2.2,

43.2.3.

43.2.4.

43.2.5.

43.2.6.

CFA SYSTEMS CONDITIONS

The employer shall implement and apply the CFA Systems Conditions to
the duties and work of firefighters when deployed on operational responses.

The CFA Systems Conditions shall comprise:

The Greater Alarm Response System (once developed and implemented in
accordance with clause 45). Parties agree that in accordance with this clause,
it must be completed within 12 months of the Fair Work Commission
approving the agreement.

The Rescue Exposure Confinement Extinguishment Overhaul (RECEO) at
Schedule 23 and its application at operational incidents;

The CFA systems of work at Schedule 24 and its application at operational
incidents;

The CFA Breathing Apparatus Procedures at Schedule 22 and its application
at operational incidents;

The deployment of a firefighter on operational duties only when

he or she has satisfactorily completed CFA training reasonably required to
secure safe practice in the classification or rank in which he or she is
deployed;

In the event of the deployment of an appliance safe crewing levels of 4
firefighters for a primary appliance and otherwise in accordance with the
following Table:

Appliance Safe Level
Pumper 4
Water Tanker 4
Heavy Rescue 3
Aerial Pumper 4
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Teleboom 4

Bronto 2

BA Support Van 2

MCV 4

District Car 1

Commander - OM 1

Vehicle

POD 5

Fireboat 1 4

Fireboat 2 4

Ground Observer 4

Vehicles

UAV 2

HAZMAT 5

Rehab Unit 2

Sirike Team or task 4

force appliance under

clause 140

New appliance Safe level to be
determined under the
consultation provisions
of this agreement at
clause 21

43.2.7. Consistent with the increases in staffing provided in this Agreement, the CFA

will conduct an extensive range of preventative and preparedness programs

and meet its duty of care by ensuring a minimum of seven professional

firefighters to fireground incidents are dispatched before commencement of

safe firefighting operations. This requirement applies to integrated stations in
Districts 2, 7, 8, 13, 14, 15, and 27. Consistent with the increases in staffing

provided in this Agreement, CFA will also ensure that there is a minimum of

seven professional firefighters to fireground incidents that professional

firefighters are dispatched to before commencement of safe firefighting

operations for the following integrated stations being Shepparton and Mildura

professional firefighters by no later than 1 January 2017 and Warrnambool

professional firefighters by no later than 1 January 2018.

To avoid doubt, in accordance with current procedure, after undertaking a risk

assessment/sizeup upon arrival at the firefincident, the first arriving incident

Controller on scene can determine the number of appliances and crews
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required for the fire/incident and can notify oncoming appliances and crews
that they are not required to attend.

43.2.8. The Strategic Location Profile of pumping capacity and specialist appliances
as referred to in the crewing chart at Schedule 1 insofar as it provides for the
availability of equipment necessary for the attendance at operational incidents

likely to arise in the Jocations concerned.

43.3. Non-compliance with any CFA Systems Condition shall for the purposes of
this clause be deemed to constitute an unsafe system. An employee shall
not be required to undertake, and shall be entitled by force of this clause to
decline to undertake, operational response duties in the event of non-

compliance with a CFA Systems Condition.

43.4. To give effect to the above, the parties agree to increase staffing in
accordance with clause 44 and Schedule 1.

44. NECESSARY MINIMUM STAFFING LEVELS

441, The parties have agreed for reasons including employee health, safety and
welfare, the current minimum staffing ratios, appliance allocation, iocations
and levels as set out in the Charts in Schedule 1 as applicable from time to

time will be maintained as a minimum.

44.2, Given the CFA's decision to establish and maintain the stations referred to in
the attached Schedule 1 Minimum Staffing Charts, and in order to maintain
the appropriate ratio of staff (both on and off station) to stations and
appliances and to ensure safe systems of work, the CFA will ensure that:

44.2.1.  the a minimum number of employees available on each shift will be
as set out in the Chart in Schedule 1 as applicable at the relevant

time;

44.2.2.  the number and rank of employees allocated to the number and
rank of firefighting positions at any given siation and appliance at
any given time will at a minimum be in accordance with the Chart in
Schedule 1 as applicable at the relevant time:
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44.2.3. the number and rank of employees allocated to any other position
referred to in a Chart in Schedule 1 at any given time will at a
minimum be in accordance with the Chart in Schedule 1 as

applicable at the relevant time.

443, An alteration to the number and rank of employees required to be allocated
under clause 44.2.2 may be implemented for a period not exceeding 7 days
by agreement between the parties. Any such agreement or dispensation shall

be confirmed in writing.
44.4.

44.4.1. The number and rank of employees allocated to day work positions
will be at an establishment minimum consisting of the following

establishment profiles:
(a) CFO-1
(by DCFO-13
(¢c) OM —number as at 20 February 2014

(d) Commanders — number as at 20 February 2014 plus 34 dedicated
OIC's

(e} SSOs-—10
f) S0s -5
(g) LFFs-2

(h)y  Instructors - 68

44.4.2, The positions referred to in clause 44.4 above are additional to the
establishment numbers referred to in Schedule 1. Further, the above numbers
shall not form part of or be counted for the purpose of the requirements set

out in clause 44.2.

44,43,  The parties agree to review the above minimum figure to ensure the CFA
statutory obligations are being met. Any such review will not result in a

reduction of the current figures above.

445, The CFA will provide complete transparency and provide to the UFU all

relevant information regarding all changes to actual establishment levels.
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44.6.

44.7.

44.8.

44.9.

44.10.

44.11.

44.12.

44.13.

The parties agree to review the relief ratios referred to in the Charts in
Schedule 1 on an annual basis to determine whether there is sufficient
operational firefighting resources. Any such review will not result in a

reduction of the current figures.

To ensure an appropriate ratio and availability of Commanders, there shall be
a minimum of on shift Commander positions as set out in the staffing chart
appointed at any given time, with minimum establishment numbers of

Commanders being 6 per district on an on-shift roster.

The CFA will supply response time data and staffing/equipment variations to
the UFU on a monthly basis to be considered by the parties.

The parties will establish a Resources Allocation & Deployment Advisory
Panel (which will be a sub-committee of the CFA UFU Consultative

Committee) to discuss resource allocation & depioyment issues.

The employer will provide complete transparency and access in relation to all
emergency response and service delivery information, data and materials,

including but not limited to JCK data and reports.

The RADAP will monitor and make recommendations to the CFU UFU

Consultative Committee on any proposed change to brigade classes.

The parties support an increase in the global numbers of firefighters based on

an analysis of specific risks within the CFA Fire District.

Consistent with the increases in staffing provided in this Agreement, the CFA
will conduct an extensive range of preventative and preparedness programs
and meet its duty of care by ensuring a minimum of seven professional
firefighters to fireground incidents are dispatched before commencement of
safe firefighting operations. This requirement applies to integrated stations in
Districts 2, 7, 8, 13, 14, 15, and 27. Consistent with the increases in staffing
provided in this Agreement, CFA will also ensure that there is a minimum of
seven professional firefighters to fireground incidents that professional
firefighters are dispatched to before commencement of safe firefighting
operations for the following integrated stations being Shepparton and Mildura
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4414,

44,15,

44.16.

44.17.

44.18.

44.19.

professional firefighters by no later than 1 January 2017 and Warrnambool
professional firefighters by no later than 1 January 2018.

To avoid doubt, in accordance with current procedure, after undertaking a
risk assessment/sizeup upon arrival at the firefincident, the first arriving
Incident Controller on scene can determine the number of appliances and
crews required for the firefincident and can notify oncoming appliances and

crews that they are not required to attend.

The CFA will meet its duty of care by ensuring that there are four professional
career firefighters on all appliances except as where agreed as provided in
the Charts in Schedule 1 as applicable from time to time and clause 43.2.6.

There will be no cross crewing of any appliance unless otherwise agreed by

the parties.

In addition to other requirements of this clause (including the requirements of
the Charts in Schedule 1 as applicable from time to time), above-strength
career firefighters or career firefighters who are OSG personnel from either
CFA or MFB can be used where necessary to act as drivers for on shift

Commanders.

In all matters related to the employment of current or additional staff, where
this Agreement requires the CFA to employ staff the CFA agrees that it is
appropriate that a Court may grant orders requiring the CFA to employ such
staff.

The CFA wiill not make any employee redundant, either by targeted or

voluntary redundancy.

The parties acknowledge the need to increase firefighting resources and note
that the Victorian Bushfires Royal Commission’s final report makes reference,
at 10.6.2, to the need to increase the number of career firefighters and

integrated stations.

The employer will work with the UFU to respond to this matter.
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44.20, Further Additional Staffing

44.20.1. The parties are committed to protecting employee heaith, safety and
welfare. During the life of this agreement, the current staffing ratios,
locations and levels will be increased. Having reviewed the number
and frequency of firefighter attendance at emergency calls throughout
several locations in Victoria, and having regard to other relevant
factors including population growth and increased risk factors, and to
ensure the appropriate level of fire cover for the community, the Chief
Officer has determined that additional employees and positions are
required as specified in clause 44.20.2.

44.20.2. The CFA will establish 509 additional career firefighter positions in
accordance with the minimum staffing set out in the Charts in
Schedule 1 as applicable from time to time. The CFA will deploy an
additional 509 career firefighters into these substantive established
positions between the date this agreement commences and 30 June
2018.

44.20.3, The commencement date of operation for the charts in Schedule 1
can be extended as per below only by agreement between with CFA
and UFU or by decision of the Disputes Panel. The reason for
extension must relate to the availability of appropriate infrastructure or
supervision.

e Chart commencing on 1 July 2016 can be extended
for a maximum of 6 months.

o Chart commencing on 1 July 2017 can be extended
for a maximum of 6 months.

o Chart commencing on 1 July 2018 can be extended
for @ maximum of 12 months.

e Chart commencing on 31 December 2019 can be
extended for a maximum of 6 months.

44.20.4. The additional positions set out in the Charts in Schedule 1 as
applicable from time to time will fulfil the CFA's prior agreement to
employ an additional 342 career firefighters together with its
agreement to employ a further additional 350 career firefighters.
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44.20.5.

44.20.86.

44,20.7.

44.20.8.

44.20.9.

44.20.10,

44.20.11.

The additional staffing resources implemented in accordance with
Schedule 1 are sufficient to meet the staffing requirements of other
provisions in this Agreement which have staffing implications.

The CFA will conduct a minimum of 4 recruit training courses per year,
or a greater number of recruit training courses to be agreed between
the UFU and the CFA to train the new recruits to give effect to clause
44.20.2. Neither party will unreasonably withhold agreement for a
greater number of recruit training courses per year.

Each recruit training course will train a minimum of 25 recruits, or a
greater number to be agreed between the UFU and the CFA. Neither
party will unreasonably withhold agreement to a greater number of
recruits per course,

In addition, if it is necessary in order to maintain the agreed staffing
level, the CFA and the UFU agree to additional recruitment courses, to
be run either by the CFA or by the CFA in conjunction with the
Metropolitan Fire Brigade. Recruit training courses will continue to be
run in accordance with this agreement until the requirements of clause
44.20.2 has been fulfilled. The parties commit to cooperate to facilitate
the secondment of CFA instructors to the MFB to assist in the training
of new recruits.

At the conclusion of each recruit training course or as otherwise
agreed between the CFA and the UFU, the CFA wili deploy all
qualified recruit firefighters in the manner determined following
consultation in accordance with clause 21 Consultation.

Consultation on the creation of any new positions and the deployment
of personnel into positions shall occur in accordance with clause 21
Consultation.

In the event that the CFA fails to comply with the obligations to employ
the additional firefighters by the nominal expiry date of the agreement,
it shall continue empioying firefighters and conducting recruit courses
in accordance with clauses 44.20.4, 44.20.7, 44.20.7 and 44.20.9 until
such time as the required number of positions in clause 44.20.2 have
been employed.
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45,

45.1.

45.2.

46.

46.1.

46.2.

46.3.

GREATER ALARM RESPONSE SYSTEM AND MOVE UP SYSTEM

For the purposes of clause 43.2.1, the parties agree to consult under clause 21
on the development and implementation of a CFA Greater Alarm Response
System (GARS) in accordance with the following objectives:

45.1.1. the CFA GARS will be interoperable with the MFB GARS;

451.2. the CFA GARS will be used in Districts 7, 8, 13, 14 and 27 {or other
areas as agreed between the parties), and

45.1.3. the CFA will apply its GARS as far as is reasonably practicable at any

operational incident.

The CFA agrees to an appliance dispatch and move up system in accordance
with the following:

452.1.  The CFA system will be interoperable and as per the MFB Move Up
system.

45.2.2. The Move Up system will be utilised in all Melbourne fringe areas and

all regional urban areas.

ON SHIFT RELIEVERS

All station based on-shift relievers (other than district based relievers) shall
continue to be rostered to duty at their appointed location as per other station
allocated staff.

Where no relief is required at their appointed location they may be utilised for
relief within their appointed district and receive the appropriate entitiements in

accordance with this agreement.

Further provisions regarding relievers are included in Schedule 2,
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46.4.

47.

47.1.

47.2.

47.3.

47.4.

48,

48.1.

48.2.

CFA employees are appointed to locations across the State of Victoria. The
home location for any employee is a part of their employment conditions and
cannot be changed without agreement. Similarly there shall be no other scope of
reliever other than district-based or station-based uniess by agreement with the
UFU,

DAY RELIEF AND RELIEVING DUTIES

This clause applies for positions which are not 'on-shift’ positions (on-shift
positions are relieved via provisions as specified elsewhere in this agreement).
The CFA will address fatigue management and employees health and wellbeing
by providing adequate relief where required to prevent employees from being
negatively affected by the accessing of their leave or their absence from the

workplace,

For the purpose of this clause, leave means time in lieu, and all other types of
leave, and absence means any absence from a normal role including but not

limited to higher duties, training courses, project work and secondment.
Relief will be provided for all absences or leave.

The CFA shall consult via the consultation committee on appropriate planning to
be applied to ensure the provision of relief across the CFA.

SECONDMENT & LATERAL ENTRY

Employees to whom this agreement applies shall not be permitted, or required, to
undertake a secondment to another organisation except in accordance with the
secondment programme in Schedule 16.

In accordance with the Bushfire Royal Commission, the objectives of this
agreement and recognition of the Victorian and National footprint, the parties
have agreed that an agreed secondment program is beneficial to establish and
maintain interoperability and productivity. To this end, the parties have designed
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48.3.

48.3.1.

48.3.2.

48.3.3.

48.3.4.

48.3.5.

48.3.6.

48.3.7.

48.3.8.

48.3.9.

and developed a secondment program which the parties intend to operate and

implement during the life of this agreement.

The agreed secondment program is as follows:

On the commencement of this Agreement and on 1 April of each year this
Agreement is in operation, the CFA and MFB, in agreement with the UFU, will
offer the agreed secondment program training for a minimum 12 CFA career
firefighters and a minimum 12 MFB career firefighters. Other fire services may

be considered on a case by case basis if agreed between the UFU and CFA.

The agreed secondment program will only be for employees that hold the rank
of Leading Firefighter or above.

The secondee must hold the same or equivalent rank as that of the position to

which they are being seconded;

The advertisement for the agreed secondment program will be offered on 1
April each year and on the commencement of this Agreement, and the

application period will remain open for 8 weeks.

The selection of the applicants and their appointment to a position will be on
an agreed merit based process. Any unsuccessful applicant can use the

dispute resolution process in accordance with this Agreement.

The agreed secondment program training is attached at Schedule 186.

The CFA shall follow the Secondment Agreement as attached in Schedule 17.

The agreed secondment program training will commence on 1 July each year

and 12 weeks after the commencement of this Agreement.

Secondments in the agreed secondment program will be for a period of one
year, with the option of extending the secondment for a further period of one
year at the employee’s discretion. Any further extensions will be by agreement
of the parties.
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48.3.10.  In addition where ongoing vacancy problems arise or if requested by the CFA
or the UFU, the parties may agree to institute additional agreed secondment

programs.

48.4. Where the UFU or the CFA has identified a need to second to a long-term vacant
position, the following shall apply:

48.4.1. The vacant position will be filled by secondment for no fonger than 2 years;

48.4.2.  Secondment will only be into positions that hold the rank of Leading
Firefighter, Station Officer or above;

48.4.3. The person seconded into the position (the secondee) must be from the MFB
or from another fire service that has been agreed between the CFA and UFU

in accordance with clause 48.3.1,

48.4.4.  The secondee must hold the same or equivalent rank as that of the position to
which they are being seconded:

48.5. The agreed secondment program is at Schedule 16 and the further secondment
agreement and training is at Schedule 17.

48.5.1.  The CFA shall follow the Secondment Agreement and program as attached in
Schedule 16 and Schedule 17.

LATERAL ENTRY
48.6. The CFA may only permanently fill a vacant position in any career firefighter
classification by lateral entry in accordance with the steps in this clause (48.6) or

in accordance with clause 48.7.

48.6.1.  The CFA must advertise any vacancy at least twice internally {i.e. to
operational employees in one of the firefighting ranks).

48.6.2.  Ifthere is still a vacancy, the CFA may second scmeone into the position in

accordance with the secondment clause above.
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48.6.3. If there is still a vacancy at the end of any secondment period, the position will
be advertised internally once more. If there is no internal applicant, the

position may be offered to the secondee on a permanent basis.

48.6.4. If there is no secondment, or if a secondee does not wish to take up the
position on a permanent basis, then the CFA may seek external applications

in accordance with the following conditions:

(a) Applications can only be received from, and the position may only be
filled, by a career firefighter of the MFB unless otherwise agreed (on a
case by case basis) between the CFA and UFU.

(b) Lateral entry will only be into positions that hold the rank of Leading
Firefighter, Station Officer or above and the applicant must have
successfully completed a recognised recruit course (a recruit course
agreed between the CFA and UFU).

(c) Any applicant for such a position must hold the same or equivalent rank

as that of the position being advertised.

(d) The successful applicant will undertake a short course to ensure that
they possess any CFA specific requirements and skills relevant to the
position. These requirements will be as determined by the CFA and
UFU as agreed.

48.6.5. All accrued entitlements of the employee who enters the CFA via lateral entry
will be transferred across to the CFA, including but not limited to annuat leave,
long service leave and personal/carers leave. Should the other agency refuse
to transfer the entitlements, the CFA will carry over all entitlements or liabilities
by the other agency. The CFA will also carry over the service completed with
the other agency. Where the CFA employee transfers permanently to another
firefighting agency the CFA will agree to transfer all entitlements to that
agency. This clause (49.6.5) does not apply to candidates from fire services
other than the MFB or CFA. This subclause applies to lateral entry under
clauses 48.6 and 48.7.
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48.7.

48.7.1.

48.7.2.

48.7.3.

48,

49.1.

50.

50.1.

60.2.

50.3.

An employee employed by CFA who within the 12 month period immediately
prior to the commencement of his or her employment with the CFA was
employed by the MFB, shall upon completion of a CFA recruits course:

Be appointed to the classification under this Agreement equivalent to that
which the employee held on a substantive basis when employed by the MFB
up to and including the classification of Qualified Firefighter. An employee
whose equivalent classification is higher than that of Qualified Firefighter shall

be appointed to the classification of Qualified Firefighter; and

Have the competencies recognised by the MFB for the purpose of their
employment with MFB recognised by the CFA for all purposes.

Firefighting Services other than the CFA and MFB can be considered in the
context of clause 48.7, but such consideration must be by agreement between

the UFU and CFA and be dealt with on a case by case basis.

FIREFIGHTERS REGISTRATION BOARD

The CFA endorses the establishment of a firefighters registration board. The
CFA will demonstrate this by letter of endorsement to the UFU Secretary.

ROSTERING

Employees shall be rostered in accordance with this clause.

The parties agree that for reasons including the welfare and safety of
employees covered by this Agreement, the CFA will not employ any
employee on any basis other than a roster of hours provided for in this

Agreement.

The CFA will not employ an employee on a part-time or casuai basis, and no
employee may hold a position on such a basis, unless in each case there is
agreement between all parties on a case by case basis (agreement is

required for each employee).
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50.4. This clause is subject to the rights of employees to work in a non-station

based position pursuant to clause 51 below.

50.5. Employees other than full time employees shall have access to all terms and
conditions under this agreement on a pro rata basis and shall receive an

insecure work allowance of 25% of their annual wage.

50.6. Employees shall have their normal hours of work arranged in the following

manner.

50.6.1. With the exception of dayworkers, full-time employees shall work
and be rostered in accordance with the operational "10/14" roster set outin
clause 129 or "12/12" roster set out in clause 199 for FSCC's or the Special
Duties Roster set out in clause 131 or the Chief Officer Emergency Roster set
out in clause 132.

50.6.2. Full-time operational dayworkers (professional firefighters who are
not working on a roster referred to in 50.6.1) and MCS's shall work and be
rostered in accordance with the special administrative duties roster set out in
clause 133.

50.6.3. Full-time employees not covered by 50.6.2 shall work in accordance
with the hours and rosters set out in the part of the agreement which applies
to them.

50.6.4. Where pari-time employment is agreed, part-time operational
dayworkers will:

(a)  work and be rostered on hours negotiated and agreed in writing
between the CFA the employee and the UFU that, on average are less
than 42 hours per week. These hours may be worked over a 5 day cycle

and may include evening or weekend work; and
(b)  be paid for any additional hours worked at overfime rates.
50.6.5. Part-time employees other than professional firefighters or MCS's will:

(@)  work and be rostered on hours negotiated and agreed in writing
between the CFA the employee and the UFU that, on average are less
than 38 hours per week. These hours may be worked over a 5 day cycle

and may include evening or weekend work; and
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51.

51.1.

51.2.

51.3.

(b}  be paid for any additional hours worked at overtime rates.

CARERS OF CHILDREN WITH RIGHTS UNDER NES

The parties recognise and support the rights of employees with children who
are entitled to request flexible work practices pursuant to the National
Employment Standards of the Act. However, the CFA has determined and
the parties have reached agreement that CFAs operational requirements
mean that on-shift employees should be employed on a full-time basis. As
required by the Act, the CFA will consider every request from an entitled
employee for flexible working arrangements and will assess each request on
a case-by-case basis, but the parties acknowledge that this may require an
entitled employee to transfer off station or from their current work location to

another position,

If a transfer is required, the employee shall suffer no detriment by virtue of
working in a different position and shall be entitled to resume their
station/location based on shift duties as soon as operational requirements

permit,

To ensure that operational requirements are maintained, the following will

apply:

51.3.1. An employee must provide appropriate evidence of their entitlement

under the Act in the form of a statutory declaration, copies of which will be
provided to the UFU and CFA.

51.3.2. An employee will be granted reasonable time off as they require if

they are working in a non-station based position. An employee who is granted
time off without pay in accordance with this clause will have their leave and
other entitlements accrue on a pro-rata basis (that is, in accordance with the
number of hours actually worked). Deductions from their ordinary total
remuneration for any given cycie will be made proportional to the number of
hours not worked out of a 42 hour week. However, continuity of service will

not be affected.
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51.4.

52.

52.1.

53.

53.1.

51.3.3. An employee who is absent from work without pay as set out in this
clause will not be counted for the purposes of minimum staffing while absent.
The CFA will be required to make arrangements in accordance with this
agreement to ensure the requisite additional staff are rostered to ensure safe

minimum staffing levels are met at all times.

An employee who works fiexible working arrangements in accordance with
this clause may be required to undertake such additional skills maintenance
as the parties agree are necessary to ensure skills are maintained. Such
skills maintenance shall be at times the employee is willing to work and shall
be conducted during paid working hours. If an employee is performing skills
maintenance pursuant to this clause, then that employee shall not count for
the purposes of minimum staffing for the period that they are performing

such skills maintenance.

PROVISION OF ROSTERS

The CFA will provide electronic copies to the UFU of all rosters at the time

of promulgation to employees.

REHABILITATION UNITS

For reasons including heaith, safety and welfare, the CFA will implement
rehabilitation units to ensure safe systems of work. Implementation, the
number and locations of such Rehabilitation Units will be determined
through the consultation process. The Rehabilitation Unit Officer is an
agreed position on shift in which OSG personnel from either MFB or CFA
may be rostered. The CFA will provide all equipment as outlined below as a

minimum for use on each rehabilitation unit:

53.1.1.  Agreed appliance
53.1.2. 1 inflatable tent

53.1.3. 8 Cooling Chairs
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53.1.4. 4 misting fans
53.1.5. Bottled water
53.1.6. Electrolyte Drinks

53.1.7. Cooling Towels

54, HEALTH OF EMPLOYEES

54.1. The parties agree that due to the nature of firefighting, firefighters {including
but not limited to those in training, instructing and investigating) have an
increased risk of contracting some cancers and PTSD. In accordance with
accepted international scientific evidence and the Commonwealth
Government legislation, the CFA is committed to supporting firefighters
suffering from the agreed list of cancers and PTSD. The agreed list of

cancers include:

Primary site brain cancer
Primary site bladder cancer
Primary site kidney cancer
Primary non-Hodgkins lymphoma
Primary leukemia

Primary site breast cancer
Primary site testicular cancer
Muitiple myeloma

Primary site prostate cancer
Primary site ureter cancer
Primary site colorectal cancer
Primary site oesophageal cancer
Mesothelioma

Lung cancer in non smoker
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54.2. The parties support the Government's presumptive legislation as the

mechanism for implementing this commitment.

55. DISABILITY INSURANCE COVER

55.1. During the life of this Agreement, the parties agree to establish a committee
to examine methods of further minimising risk encountered by Operational

Staff in their duties and to consider additional compensation for Operational
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55.2.

56.

56.1.

97.

57.1.

58.

58.1.

58.2.

58.3.

58.3.1.

Staff and/or their families who suffer illness as a result of exposure to
chemicals and contaminants and unavoidable risk etc during the course of

exercising their profession.

The committee shall investigate options, adopt strategies to minimise the
effects of exposure to chemicals and contaminants and unavoidable risk
and may make appropriate recommendations to Government including any

relevant legislative protection and where necessary compensation,

ACCIDENT AND ILLNESS POLICY

The CFA and the UFU will consult and implement an agreed income
protection policy/scheme for all employee covered under this Agreement.

This income protection policy/scheme will commence from July 2017,

AMBULANCE MEMBERSHIP

The CFA will arrange for and meet all costs of membership of the

ambulance service for each employee.

DISPUTES PANEL

A Dispute Panel will be established for the purpose of resolving disputes in
respect of the matters of future staffing levels and future fire station staffing
requirements and shall replace the Board of Reference previously
established and referred to in the CFA and UFU Operational Staff
Agreement 2008 and the 2008 Deed of Agreement.

Where agreed between the UFU and CFA, the Dispute Panel may consider
and determine any other dispute in respect of a matter pertaining to the

employment relationship or any other matter agreed by the parties.

The Dispute Panel will be constituted by:

a chairperson; and
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58.3.2.

58.4.

58.5.

58.6.

58.7.

58.8.

58.9.

58.10.

58.11.

58.11.1.

58.11.2.

58.11.3.

two other members, one nominated by the UFU and one nominated by the
CFA.

The current chairperson of the Disputes Panel nominated by the Minister

pursuant to clause 58.3.1 of this agreement is

Should
shall endeavour to reach agreement on a replacement chairperson.

i vacate the position of chairperson, the parties

If the parties reach agreement under clause 58.5 above, the parties'
nominee shall become the chairperson of the Dispute Panel under this

clause.

If the parties are unable to agree on a replacement chairperson under

clause 58.6 above within 45 days of 1} vacating the
position of chairperson, they shall approach the President of the Fair Work
Commission (Commission) and request the President to provide to the
Minister a recommendation that the Minister nominate a replacement

chairpersen.

The Minister will accept a recommendation under clause 58.7 and
nominate a nominee who shall become the chairperson of the Dispute

Pane! under this clause.

The Dispute Panel will meet within 7 days of either party referring a dispute

to it, unless otherwise agreed and will deal with the dispute quickly.

While the Dispute Panel is dealing with a dispute the status quo which
existed prior to the CFA advising the UFU of the action they intend to take
will apply. Neither party will take any action to implement their position on
the matter in dispute. This provision is not intended to affect the rights of
either party may have under the Occupational Health and Safety Act 2004
(Vic) or the Fair Work Act 2009 (Cth).

In determining any dispute referred to it the Dispute Panel will have regard

to all of the circumstances and in particular:

the CFA's statutory obligations under the Country Fire Authority Act 1958
(Vic),

the CFA's obligations under the Occupational Health and Safety Act 2004
(Vic),

the efficient allocation of resources having regard to employee needs;
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58.11.4.
58.11.5.

58.12,

58.12.1.
58.12.2.
58.12.3.

58.12.4.

58.12.5.

58.12.6.

58.13.

58.14.

58.15.

58.16.

community safety; and
the terms of this clause

In determining any dispute in respect of staffing levels referred to it the

Dispute Panel will also have regard to:
Risk Environment;
Workload, performance and viability of brigades;
State, National and International information, standards and practices;

The capacity of the MFB or CFA to assist depending on whether the matter
relates to CFA or MFB staffing;

Firefighter safety; and

the Emergency Management Manual Victoria, Part 7, Emergency
Management Agency Roles.

Where the Chairperson considers that a matter before the Disputes Panel
has broader implications beyond the CFA and MFB, or that it involves
resourcing issues beyond the CFA's current allocation, then the
Chairperson may invite the Emergency Management Commissioner (or
delegate) to attend to provide relevant information or documentation as

determined relevant by the Chairperson.
Both parties agree to abide by the Dispute Panel's determinations.

For the purposes of enabling both parties to submit relevant material to the
Board of Reference, the CFA shall provide the UFU with complete access to
CFA documents and data required for analysis of CFA response activities.
Such data includes but is not limited to JCK data. For avoiding disputes the
CFA shall provide the UFU with JCK data 14 days prior to a request for the
Board of Reference to be convened by either parly.

Under the guidance of the Board of Reference, the CFA and UFU will meet
regularly to further develop JCK analysis {or an agreed like product) to
better predict needs within the CFA. The CFA will not withhold information
that could influence a decision or recommendation and where the CFA
becomes aware of issues that affect the performance of brigades or the
CFA, then the CFA will notify the UFU for furiher discussion.
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59.

59.1.

60.

60.1.

60.1.1.

60.1.2.

60.1.3.

60.1.4.

60.1.5.

60.1.6.

60.1.7.

MEDICAL CARE/ATTENTION

The parties agree to review and identify opportunities and provide a written
report to maximise immediate and ongoing medical care/attention in the
case of injury/iliness. The parties will identify a range of preferred providers
for a 24/7 emergency medical department, i.e. a major medical
centre/hospital. A sub-committee established under clause 21 will select

which provider will be utilised.

PEER SUPPORT

In recognition of the key role peer support work can play in supporting
employees, and the lack of resources previously provided, the parties are
committed to the following enhancements and clarifications of the peer

support program:

Peer support employees under this agreement will be drawn from professional

firefighters

For the avoidance of doubt, peer support employees are firefighters whose
substantive role remains that of a firefighter but who undertakes peer support

functions in addition to their substantive role

The CFA will provide peer support employees with reasonable resources they

require to undertake their role

The CFA will provide peer support employees with agreed training and
training to be interoperable with MFB

The CFA will regularly promote the peer support role and service to
firefighters including all station and platoon visits with varying topics
throughout the year by psychologists and peer support employees

The CFA will ensure that peer support employees will be supported by senior

peer support employees and agreed psychologists and doctors

The CFA will ensure that peer support employees will be provided with one on
one supervision by a peer support psychologist at least once per year or more

on request of the peer support employee
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60.1.8.

61.

61.1.

61.2.

62.

62.1.

62.2,

62.3.

62.4.

The CFA will implement a pager service and direct phone contact as per the
current MFB systems, rather than requiring peer contact through the previous

switchboard service.

MEDICAL EXPENSES

For work related matters, the CFA will pay for and provide access for any
employee to qualified psychologists. The CFA will also cover the costs of
any transport and time for such attendance. Individual employee access to
this service will not be disclosed to the CFA or any other person except

where agreed to by the employee.

The implementation or change to the provision of access to psychologists

under this clause shall occur via the provisions of clause 21.

REGISTRY OF ATTENDED CALLS AND EXPOSURE

Exposure control shail be a standing item on the Consuitation Committee

agenda.

The employer shall maintain a register of employees’ exposure to any

hazardous material, chemical or other hazards.

The employer shall, upon the written request of any employee, promptly
provide the employee with a list recording:

62.3.1. each call attended by the employee, fire call history or training

available electronically, and/or

62.3.2. any available record of any hazardous material, chemical or other
hazard that they may have been exposed to, including but not
limited to at each call or training described in the above sub clause.

The sole purpose of this clause and any information shall be for the welfare
of employees. For the avoidance of doubt, it shall not be used for any

discipline or counselling purpose.
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63.

63.1.

63.2.

63.3.

63.4.

63.5.

63.5.1.

63.5.2.

63.5.3.

63.5.4.

63.5.5.

63.5.6.

63.6.

HEALTH SCREENING

The parties agree that there will be a health screening program for all

employees who choose to participate in the program.

There will be no adverse impact from an employee choosing to participate

or choosing not to participate in the program.

The employer will pay for all costs associated with the health screening
program, including but not limited to employee’s time while participating and

medical costs.

The provider of the health screening program will be agreed between the
employer and the UFU.

Within the first 3 months of this agreement the CFA/UFU consultative
committee will determine what the program will include and not include,
subject to this clause. It is agreed that the following are already agreed

items for inclusion in the program:
There shall be total employee-doctor confidentiality

Employees may choose their own or a separate medical provider if they

desire. CFA will reimburse all costs for approved providers.

The program will provide ali health checks which were previously provided

prior to the commencement of this agreement
The program will provide comprehensive cancer screening

The program will provide comprehensive and best practice cardiac and

respiratory system health checks

The program will provide general practitioner consultations

All employee information including medical information will be confidential
between the medical practitioner and the employee and will not be disclosed
to the employer, unless the employee agrees otherwise in writing. The
employee and the medical practitioner is under no obligation to disclose any
information to the employer regarding this program and the employer will

not request in any circumstance that any information is disclosed.
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63.7.

64.

64.1.

64.2.

64.3.

64.4.

64.5.

64.6.

65.

65.1.

65.2.

The employer agrees that it will continue to provide health screening to
former employees where appropriate. The extent of post employment

screening will be the subject of consultation in accordance with Clause 21.

HEALTH AND FITNESS PROGRAM

The parties have introduced and will maintain and enhance a voluntary
health and fithess program for employees via agreement in the CFA/UFU
Consultative Committee.

The program includes the provision of professional fitness instructors

(fitness leaders) to take voluntary classes at work locations.

Any future appointment of fitness leaders following the commencement of
this agreement shall be from employees who have satisfactorily completed
a recruit course with the CFA and other suitably qualified employees

subject to consuitation in accordance with Clause 21.

Any change to any work practices of fithess leaders will only be by
agreement between the CFA and the UFU.

The CFA will provide gym equipment at each location where practical to
allow this to take place. In the event that a gym facility cannot be provided,
clause 92.21 will apply.

Employees shall be provided with a minimum of an hour whilst on duty

during each shift in which they may utilise the gym or exercise.

The CFA will provide a sport voucher of $125 value each year to all

employees.

EQUAL EMPLOYMENT OPPORTUNITY

The employer will ensure that employees are not subjected to any form of
bullying or harassment, that its employment practices are non-discriminatory
and that all workers have equal access to multi-skilling, career path

opportunities and all terms and conditions of employment.

The CFA will take into account the family responsibilities of recruits following

appointment when deciding their station allocation so as to ensure so far as
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practicable that there is no conflict between their work and their family
responsibilities. If there is disagreement regarding the bona fides of an
applicant's family responsibilities the matter will be referred to discussions to
reach agreement between a senior representative of the CFA and UFU. if
the matter is not resolved it will be dealt with in accordance with the dispute

resolution procedure.

66. RIAT

66.1. The parties agree in accordance with the objectives of this agreement to
implement an enhanced rapid impact assessment capability and capacity
within the organisation. The role of RIA and RIA teams will be the same and
interoperable with the current MFB systems. RIAT is used for rapid
assessment of large incident impacts such as storm damage. RIAT duties
are extra, above and beyond normal duties and therefore personnel will be
deployed only above strength (recalled), or released from normal duty to
undertake RIAT duties (if released from normal duty, the CFA wil recall to

replace the released personnel).

66.2. The CFA will consult on any implementation of RIAT and any change to

RIAT affecting the application or operation of this agreement or the work of

employees..
67. MARINE
67.1. So that the employees are provided the skills and resources they need, the

parties agree in accordance with the objectives of this agreement to
implement an enhanced Marine capability and capacity within the

organisation.

67.2. There shall be an enhanced Marine capability and capacity within the CFA,
This shall be interoperable with the MFB.

67.3. The CFA wili consult on any implementation and changes of Marine duties.
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67.4.

68.

68.1.

68.2.

69.

69.1.

69.1.1.

69.1.2.

69.1.3.

69.1.4.

Employees who undertake marine work, shail prior to their allocation to such
work, be released from duty and provided training in marine firefighting,
shipboard firefighting and swift water rescue, as provided to MFB
firefighters.

ASBESTOS AND CARBON FIBRES

The CFA shall develop for consultation an asbestos identification procedure;
an asbestos awareness programme utilising operational staff as part of the
Training Department; and a proposed policy for consultation on all matters

relating to asbestos potentially affecting employees.

The CFA shall also investigate and develop proposed policies with respect

to carbon fibre exposure for consultation.

UAY

To enhance the safety of firefighters in undertaking their work, and ensure
firefighters are provided with the resources needed to undertake their work,
the parties have agreed in accordance with the objectives of this agreement
to implement an enhanced unmanned aerial vehicle (UAV) capability and
capacity within the organisation. . Implementation, the number and locations
of such UAV capability will be determined through the consuitation process.
The role of the UAV capability is agreed between the parties and as follows:

The CFA will implement an enhanced unmanned aerial vehicle (UAV)
capacity within the CFA.

The UAV capacity will be interoperable with the MFB.

The CFA will release from duty and provide training for employees who are

allocated UAV operators.

The CFA will consuit on any implementation and changes of UAV duties.
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70. HEALTH AND SAFETY

70.1. The parties acknowledge the ever increasing uncontrolled environment that
firefighters have to respond to in protecting the community. As such the
parties agree that an efficient fire service is one which embraces the
importance of a reasonable and safe working environment both in the
context of emergency response and their working environment. To facilitate
such an environment the provisions of Schedule 3 will apply and be
complied with.

70.2. The parties agree to apply and to review the OHS agreement at schedule 3,
and any changes will be by agreement only and will be submitted by the
CFA and UFU to FWC for variation of the agreement.

71. RETURN TO WORK

71.1. The parties recognise the importance of a fair and equitable rehabilitation
program which recognises the requirement to make reasonable
accommodation for employees returning from illness and injury.
Accordingly, the parties have agreed on an effective Return to Work
Program for ill and injured employees. The agreed comprehensive Return to

Work program is incorporated into this Agreement at schedule 19,

71.2. Transfer on the grounds of health or fitness

71.2.1. If the employee considers that it would be detrimental to the
employee’s health to continue performing his / her duties or the employee is
not physically fit to perform his / her duties, for any period of time, upon
request of the employee, the CFA will, subject to agreement with the CFA,
employee and the UFU, vary the employee’s duties or transfer the employee
to a different position which will not require the employee to move from their

appointed station or their place of residence without their agreement.

71.2.2. If the employee transfers to a fower position none of the employee's
entittements will be reduced, including their right of progression.
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71.3. Operational Support Group (OSG)

71.3.1. To facilitate Return to Work for an ill or injured employee the CFA in
conjunction with the employee will develop a return to work plan for each
member of the OSG in accordance with the agreed Return to Work program
at Schedule 19.

71.3.2. An employee who is otherwise employed as a firefighter but at a
given time is not fully fit for ali operational duties of a firefighter will be
deemed to be part of the Operational Support Group (OSG) until that

employee is so fit,

71.3.3. No such member of the OSG can be rostered for any of the
positions referred to in the chart referred to in clause 44 and schedule 1 with
the exception of the limited number of positions as previously agreed
between the parties. To give effect to this clause by identifying relevant
positions and establishing a structure, the parties agree to refer this matter to
the Consultative Committee who may establish a working party for this
purpose within six months of the commencement of the Agreement. No
employee who is part of the OSG will suffer any loss of pay as a resuit of not
being fully fit to perform all operational duties of a firefighter. This clause does
not apply in circumstances where the employee has exhausted their

entittement to sick leave and such illness or injury is not work related.
71.3.4. All OSG employees shall continue to receive the EMR allowance.

71.3.5. Subject to this clause, the CFA will endeavour to provide suitable
employment for each member of the OSG. In the event that there is no such

position the parties agree to meet and discuss how to resolve this matter.

71.3.6. Travel conditions including additional travel time, mileage and
tollway costs shall be provided to all employees who attend different

workplaces as a result of an injury or iliness.

71.3.7. Where a member of the OSG normally works on shift, they can
elect to undertake their OSG duties during their normal hours of work and on

their normal platoon, where this can facilitated.
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72.

72.1.

73.

73.1.

73.2.

73.3.

73.4.

73.5.

HEALTH AND SAFETY REPRESENTATIVES

To facilitate a safer working environment, the parties agree that in
accordance with Government Policy any employee holding the position of
health and safety representative or deputy health and safety representative
shall be supplied with access to facilities such as telephones, computers, e-
mail, notice boards and meeting rooms in @ manner that does not adversely
affect service delivery and work requirements. The CFA also agrees to
provide the necessary equipment agreed through the relevant sub-
committee for this function including but not limited to briefcases,

information folders, diary's.

GAMBLING, DRUG AND ALCOHOL REHABILITATION

The parties recognise that firefighting often comes at a personal cost to
employees. Accordingly, the parties agree to develop a gambling, drug and
alcohol rehabilitation protocol for inclusion in the CFA's Employees
Assistance Program within the life of this agreement. This period can be
extended by agreement.

This protocol will be developed and agreed by the CFA UFU Consultative

Committee during the term of this agreement.

The protocol will include a confidentiality clause being that any disclosure by
an employee under this program will be limited to an independent medical
practitioner agreed between the UFU and the CFA.

The parties agree that the program developed under this clause, or any
similar program, is only for the assistance of the employee concerned and

will not be designed or used for any punitive purpose.

The parties recognise the dangers of smoking to the health of all
employees, The CFA will take the following steps to encourage employees

to give up smoking.
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73.5.1.

74.

74.1.

74.2.

75.

75.1.

75.2.

75.3.

Provide access to counselling and assistance via the "QUIT" program or Anti

Cancer Council to those employees who are desirous of stopping smoking.

TRANSITION TO RETIREMENT

The parties agree to develop agreed parameters via consultation during the
life of this agreement for the purposes of transition to retirement

arrangements.

Such arrangements must be agreed and cannot be the subject of arbitration
via the FWC. If they are not agreed, there shall be no such arrangements.
The dispute resolution and consultation officer & disputes regarding
consultation clauses to the extent that they provide the power for FWC to
arbitrate disputes do not apply to disputes arising as to the development or
implementation of transition to retirement parameters or arrangements

under this clause.

REST PERIOD AFTER OVERTIME

When overtime is necessary it must, wherever reasonably practicable, be so
arranged that employees have at least 8 consecutive hours rest (excluding
any time where the employee is required to drive) off duty between the work

of successive shifts,

Any Firefighter or Officer (including FSCC's), who works so much overtime,
between the temination of his or her work on one shift and the
commencement of their ordinary work on the next shift, that they have not
had at least 8 consecutive hours rest (excluding any time where the
employee is required to drive) off duty between those times, must be
released after the completion of the overtime, until the employee has had 8
consecutive hours rest (exciuding any time where the employee is required
to drive) off duty, without loss of normal pay for ordinary working time

occurring during such absence or loss of overtime pay.

In case of employees in the Communications, Protective Equipment, ICS or
Practical Area Drill Departments the period of time off duty before

commencing work after the completion of overtime shall be 10 hours.
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75.4.

75.5.

75.6.

75.7.

75.8.

75.9.

76.

76.1.

76.2,

76.3.

No employee shall work so much overtime that he or she works more than
18 hours consecutively, except by agreement between CFA, UFU and the

employee concerned.

Any employee who works more than 16 hours consecutively shall also be
entitled to a rest period of 8 hours but shall not suffer any loss of normal pay
or loss of overtime pay as a consequence.

When Career Firefighters have been actively involved in operational duties
during their shift, and they are retained for duty to maintain minimum staffing
levels for the oncoming shift, there is a need to monitor and address the

health and safety of an individual or group of individuals (platoon).

To assist in managing employees under this clause there will be a need to
modify their duties/activities to ensure fatigue in the workplace is minimised.
The duties/activities may be restricted to operational duties in these
circumstances. If the duties are modified then the Officer in Charge may be
notified.

The overriding principle is that unnecessary and/or non urgent

duties/activities be rescheduled.

No employee shall be discriminated against because of the operation of this

clause.,

JOINT RECRUIT FIREFIGHTER RECRUIT COURSE

In support of current interoperability measures between the CFA and MFB,
the parties agree to develop and implement a joint firefighter recruit course
for all MFB and CFA recruit firefighter training. This will be done in

accordance with clause 21 Consultation.

In achieving this outcome, the MFB will be the designated lead agency for
all recruit firefighter training.

All recruit firefighter training will be delivered at the Victorian Emergency

Management Training College (VEMTC) in Craigieburn.
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76.4.

76.5.

76.6.

76.7.

76.8.

76.9.

76.10.

All recruit firefighter courses will have a minimum of 12 instructors per

course comprised of the following:

e 1 coordinator
e 1 assistant coordinator

e 10 instructors

The CFA and MFB will aim to provide equal numbers of CFA and MFB
instructors on each course (i.e. 5 MFB and 5 CFA per course). Where this
cannot be achieved there must be a minimum of 3 CFA instructors per

course.

The coordinator and assistant coordinator will be alternated equally between

the MFB and CFA across all recruit firefighter courses delivered.

Conditions of employment for all recruit coordinators, assistant coordinators

and instructors will be standardised, without any disadvantage.

Numbers of CFA and MFB recruit firefighter candidates on each course will
be allocated relative to attrition levels in each agency and commitments to
additional firefighter numbers. It will also take into account the necessity to
achieve the increases to minimum staffing in the timeframes as outlined in
clause 40 of the MFB UFU Operational Staff Enterprise Agreement 2016
and clause 44 of the CFA Operational Staff Enterprise Agreement 2016.

Each recruit course will deliver generic curriculum to all candidates as
developed by the Victorian Recruit Firefighter Interoperability Working Party

and in accordance with clause 21 Consultation.

The provision of accommaodation of recruits and instructors at VEMTC
should be reviewed and considered in relation to distance/time travelled,

without any disadvantage.
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77.

77.1.

77.2,

77.3.

77.4.

77.5.

TRAINING AND PROFESSIONAL DEVELOPMENT

There is currently an agreed Emergency Response Training Framework
document between the parties which is attached at Schedule 5. The parties
agree to and give effect to all of the recommendations included in the
framework. To avoid doubt the parties also give effect to the provisions of
each of the sections contained in the framework document as the agreed
training principles, delivery agreement, implementation of training

agreement and the CFA training content.

In all training matters, the parties agree to comply with the requirements of
the framework. Any such matters may only be changed by agreement via

the consultative arrangements under this agreement.

The above Emergency Response Training Framework aligns required
modules and training requirements with the firefighting classifications
employed by the CFA in accordance with industry standards and agency

specific requirements.

Training will only take place at agreed recognised training locations and not
at fire stations, unless otherwise agreed. This clause will not affect current

arrangements regarding station drills that occur at fire stations.

Consistent with the increases in staffing provided in this Agreement, the
CFA will conduct an extensive range of preventative and preparedness
programs and meet its duty of care by ensuring a minimum of seven
professional firefighters to fireground incidents are dispatched before
commencement of safe firefighting operations. This requirement applies to
integrated stations in Districts 2, 7, 8, 13, 14, 15, and 27. Consistent with
the increases in staffing provided in this Agreement, CFA will also ensure
that there is @ minimum of seven professional firefighters to fireground
incidents that professional firefighters are dispatched to before
commencement of safe firefighting operations for the following integrated
stations being Shepparton and Mildura professional firefighters by no later
than 1 January 2017 and Warrnambool professional firefighters by no later
than 1 January 2018.
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To avoid doubt, in accordance with current procedure, after
undertaking a risk assessment/sizeup upon arrival at the
firefincident, the first arriving Incident Controller on scene can
determine the number of appliances and crews required for the
fire/incident and can notify oncoming appliances and crews that

they are not required to attend.

77.6. Atten.dance at all training and all professional development courses will be
paid for by the employer and will be attended during the course of an
employee’s ordinary span of hours, unless the employee elects to undertake
such activity outside of such hours whereby they will be paid overtime in
accordance with Agreement. Any costs incurred by the employee in the
attendance at any training or professional development will be met by the
employer.

77.7. The CFA will provide sufficient numbers of courses so that employees are
able to undertake their work and having regard to employee work life
balance and equitable sharing of duties.

77.8, The CFA will provide the following minimum numbers of courses per year of
the agreement unless otherwise agreed between the CFA and UFU in

exceptional circumstances only.

77.8.1. Suitable numbers of promotional courses so that all time based promations

may occur as the employees become eligible to promotion.

77.8.2.  This will equal at least 5 courses for LFF development and assessment

courses

77.8.3.  This will equal at least 3 SO development and assessment courses. During
each calendar year 2017, 2018 and 2019 CFA will run 5 SO development and

assessment courses.

77.9. The CFA will provide annual skifls maintenance training for all firefighters
that have a qualification in specialist roles or in the operation of specialist

appliances or equipment,

77.10. All training related to changes to technology, upgrades of software, changes
to IT use or introduction of new software will be delivered by appropriately
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qualified persons. Such training will only take place following consultation
with the UFU in accordance with clause 21. This clause does not preclude
computer training as determined on a case by case basis through the

consultative committee.

77.11. The CFA will keep accurate and up to date records of all employee training
and acquisition of skills, competencies and qualifications. Such records shall
be available to employees on request.

78. WATER FOR TRAINING

78.1. Due to health and safety, all training and skills maintenance will only be
undertaken using potable standard water. Training will not occur with any

other standard of water.
79. COMMUNITY SAFETY

79.1. The parties will consult for the purpose of developing or considering
new community safety initiatives or variations to existing initiatives with a
view to continuing to maximising and enhancing community safety
outcomes. This shail be done in accordance with the consultative

processes within this agreement.
80. SPECIALIST COURSES

80.1. The parties agree that the selection process for selecting personnel
for specialist courses will be transparent and equitable. The determination
of participants will be made via equal weighting to the following three

factors: need, time served and merit.
81. SKILLS MAINTENANCE FOR DAY WORKERS

81.1. Any employees from 12.3.1 to 12.3.15 (and 12.3.22 and 12.3.23)
(employees from the firefighting stream) rostered on other than a 10/14
roster (or 12/12 roster in the case of FSCC's) will be required to work at
least 1 on-shift roster per annum at a fire station {(or relevant workplace for
FSCC's) performing operational duties for which they are equipped for the
purpose of skills maintenance unless otherwise agreed between the parties

on a case by case basis.
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81.2. To avoid doubt, all allowances applicable to the day workers will
continue to be paid during periods of skills maintenance.

B2. EMPLOYEE SUPPORT PROGRAMS.

82.1. The CFA will implement the following programs via the consultation clause
of this agreement:

(a) Health and Well Being Program

The health and well being of employees is important to the
individuals themselves, their team members and CFA as a
whole. Accordingly there is a commitment to improve the

health and well being of employees through:

(i) Raising awareness of the problems

(i) Creating and maintaining joint responsibility for agreed

outcomes

(ii) Providing information on health, diet and exercises and
implementing voluntary programs developed in these

areas.

(b) Lifestyle/Relationship Program

A program aimed at providing employees covered by this
agreement with support/education in communication and
relationship management skills. The content and delivery of
this support will be the product of discussions with the UFU
who will conduct focus groups of employees (at the CFA's

cost),

(¢} Career Counselling

A formal process and system whereby employees covered by
this agreement can access, on an equitable and voluntary

basis, senior management advice and support in relation to
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their careers and management development from
management personnel who agreed between the UFU and
the CFA who are suitably qualified to provide such advice and
support.

(d) Financial Planning/Education Programs

A voluntary financial planning and education program for
employees covered by this agreement. The program would
be designed around the needs of those involved and enable
them to better cope with the emerging trend in Government
tax policies and increase their awareness of “weaith creation”

strategies and opportunities.

82.2. The CFA acknowledges the requirement of its employees to be encouraged

in their endeavours to develop a rewarding and satisfying career.
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WORKPLACES, UNIFORMS, EQUIPMENT AND APPLIANCES

33. UNIFORMS, APPLIANCES AND EQUIPMENT

83.1.

83.2.

83.3.

83.4.

83.4.1,
83.4.2.
83.4.3.

83.4.4.

The employer shall supply each employee and be responsible for the cost of
replacing, repairing and / or cleaning the articles of clothing and / or

equipment that must be worn and / or used by the employee.

The employer shall reimburse each employee for the cost of the purchasing,
replacing, repairing and/or cleaning the articles of clothing and/or equipment
that the Union and the employer agree must be worn and/or used by the
employee. This provision does not apply where such clothing and
equipment is provided, replaced, repaired and/or cleaned or paid for by the
employer.

The replacement, repairs and/or cleaning of the articles of clothing and
equipment will occur when reasonably required by each employee and/or
when the uniform or equipment becomes so soiled or damaged that it
requires cleaning, repair or replacement and/or when uniform or equipment

can no longer meet certification to an agreed standard.

The parties acknowledge that the occupation of firefighting is an extremely
hazardous and dangerous occupation where firefighters can be deployed
into known and unknwon hazardous situations to perform the rescue of life

and protection of property.

In this context, the parties have prioritised the health and safety of the
employee covered by this Agreement by agreeing on the following clause.

The CFA and UFU must agree on all aspects of the:

articles of clothing;
equipment, including personal protective equipment;
technology;

station wear; and
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83.4.5. appliances;

to be used or worn by employees. ‘All aspects’ includes, without limitation,
design and specifications. This applies to new and replacement items.
‘Appliances’ is defined as including any vehicle used by employees
(including vessels and aerial vehicles) and any vehicle attachment such as
a POD or trailer.

83.5. The agreed list of station wear, uniform and PPC&E is attached at Schedule
20, which for the purposes of interoperability, cost saving and efficiency will
be identical to the station wear, uniform and PPC&E provided to MFB
firefighters.

83.6. Attached at Schedule 25 is the agreed list of appliances with general
specifications for use as at the commencement of this enterprise
agreement. The replacement, use or commissioning of any appliances
{including appliances not included in the schedule) must be in accordance
with the specifications within the schedule with any variations in accordance
with the consultation committee or as agreed via the consultation

processes.

83.7. Changes to station wear, uniform and PPC&E will be by agreement only
and will be determined via the Consuiltation Process under this agreement.
To enhance interoperability, the parties may seek to combine consultation
regarding uniform with the consultation process which occurs under the
MFB operational staff enterprise agreement. To avoid doubt, if such occurs,
the CFA will pay all such representatives in accordance with clause 28. The
CFA will only seek to implement uniform at the same or higher standard for
employees as that which is utilised within the MFB.

83.8. The CFA agree to conduct an audit of the adequacy and timeliness of its
provision and distribution of uniforms, station wear and PPC. The outcome
of the audit to be reported to and considered by the consultative committee

referred to in clause 21.
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83.9. Further to the above, the CFA will provide any employee who so requires
them prescription eye protection/safety glasses as well as access to eye
tests as part of the agreed health screening program.

83.10. Further to the above, the CFA will deveiop, consuit and agree with the UFU
a rehabilitation solution for personnel to deal with the anticipated thermal
stress of new PPC and changing work environment.

83.11. Emergency response where PPC being repaired or cleaned:

83.11.1. Where a Firefighter or Station Officer has all 3 sets of their
Structural PPC away for laundry or repair:

{a) the employee will not be responded to any incident where they would be
required to wear their Structural PPC, this includes as a driver or pump

operator.

{b) The OIC or Duty Officer will ensure that minimum crewing is maintained

during this period.

{c) The Firefighter or Station Officer can respond to any wildfire or level one

incident.

83.11.2. Where a Firefighter or Station Officer has all 3 sets of their Wildfire
PPC away for laundry or repair;

{(a) the employee will not be responded to any incident where they would be
required to wear their Wiidfire PPC.

(b) The OIC or Duty Officer will ensure that minimum crewing is maintained

during this period.

83.11.3. Where a Firefighter or Station Officer has all 3 sets of their Rescue

PPC away for laundry or repair:

{(a) the employee will not be responded to any incident where they would be

required to wear their Rescue PPC,
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(b) The OIC or Duty Officer will ensure that minimum crewing is maintained
during this period.

83.11.4. No Firefighter or Station Officer shall use or be required by the CFA
to use other firefighters PPC or spare CFA PPC.

83.12. Any new appliance proposed to be introduced into the CFA will only be
introduced via the consultation clause in accordance with clause 21. No
introduction will occur otherwise. Consultation will be on all aspects
including but not limited to the design and specification, infrastructure,
staffing levels and conditions, training and allowances related to the

appliance.

83.13. For the avoidance of doubt, prior to the development / building or tendering
of the appliance/s consultation will occur and CFA will reach agreement via

clause 21 of this agreement on:

83.13.1. Design and specifications of the appliance;
83.13.2. Infrastructure to house the appliance and staffing levels within a fire station;
83.13.3. Safe Staffing to crew and operate the appliance;

83.13.4. Training package required to operate the appliance and end equipment

stowed;

83.13.5. Allowances to be qualified to operate the appliance and end equipment

stowed.

83.14. UFU will inspect appliance/s at least three stages during the build and on
completion or at any change in a Manufacturer or at the completion of a run

of appliances.

83.15. For the avoidance of doubt, this clause will also apply to any refurbishment

or rebuild of an appliance/s.

83.16. All pumpers and aerial pumpers will be equipped with have at least 4
breathing apparatus's at all times and all appliances will have at least 1 for
every person who catches the appliance at any time, except where agreed

by consultation.
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83.17.

83.18.

83.18.1.

83.18.2.

83.18.3.

83.19.

83.19.1.

83.19.2.

83.19.3.

83.19.4.

83.19.5.

83.20.

83.21.

All pumpers and aerial pumpers will have an operating thermal imaging
camera. Such camera will be an agreed model.

All stations will have the following additional equipment within the first 6
months of this agreement:

Thermal imaging camera of the agreed specification — 1 per Pumper and
Aerial Pumper

gas detectors of the agreed specification — 1 per heavy pumper

1 portable radio per person on duty and at least 1 spare radio on each

appliance.

All MCS personnel will be provided with the following list of equipment but
MCS equipment shall not be limited to this list:

GPS

Radio including trunking

Tablet computer

Smartphone

Laptop
On retirement, employees shall be entitled to keep their uniform if they
choose. The conditions and fimitations will be in accordance with a policy to
be finalised following consultation in accordance with Clause 21 and there

will be consistency between the CFA policy and the MFB policy.

For reasons including but not limited to safety and security, whilst on any

form of leave or absence, all uniforms and personal protective equipment
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84.

84.1.

85.

85.1.

85.2.

85.3.

85.4.

85.5.

86.

86.1.

provided and assigned to an employee shall remain retained by that

employee.

EWP CHECKS

The CFA will ensure that a process is in place whereby EWP checks are in

place at the commencement of each shift for all aerial appliances.

EMAIL ACCESS

The CFA will continue to ensure all employees who so wish will have

access to their CFA email outside of working hours.

The CFA will also ensure all employees have an email address and access

to their email at their work location during working hours.

The CFA will ensure as far as practicable that all emails sent and received

are secure.

The CFA will provide payslips to all staff covered by this Agreement via

email.

In recognition of health and safety, the employer will not monitor or access
employees emails in any way. No person shall be given access rights to
monitor or access employees emails in any way except in the event of a
personal emergency affecting that employee or as part of the normal

maintenance of the IT system by IT professionals.

SURVEILLANCE/MONITORING

Surveillance or monitoring of employees or the surveillance or monitoring of
any CFA activity or resources that incidentally captures employees by
means of surveillance or monitoring devices shall not be utilised for any
purpose other than for operational response or to protect the security of
CFA employees or property and shali not be utilised for, relied upon or
produced for any employee disciplinary purpose, adverse report,

counselling purpose or termination of employment purpose
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86.2.

86.3.

87.

87.1.

87.2.

87.3.

87.4.

87.5.

No closed circuit cameras or similar surveillance device within the direct or
indirect control of the CFA may be installed in or near a work
location/station or vehicle without the agreement of the employees who will
or may be filmed or recorded and parties to this agreement.

All CFA appliances will be fitted with GPS devices for operational response
purposes. For the purpose of this clause a 'surveillance or monitoring
device' includes but is not limited to a GPS or similar vehicle
location/tracking device.

Where by agreement such devices are installed, the use of such devices will
be in accordance with agreed protocois and any recorded material will be
managed in accordance with the Privacy Act and by an employee
determined by the UFU,

AMENITIES

The employer shall provide and maintain at each work [ocation/station such
amenities as have been or are agreed between the UFU and employer to
provide for the preparation and consumption of meals, refreshments,

recreation, rest and recline.

To enable comfortable sleep during rest and recline, sufficient beds,
mattresses, their covers and pillows shall be supplied to accommodate the
number of employees on night shift at each station.

A notice board will be provided in each workplace for posting of Union
notices.

Tea, coffee, milk, and sugar will be provided at each location. Facilities for
preparing hot drinks shall be provided for all employees on duty outside the
work location/station. Refreshments will be provided for employees on fire
and/or salvage duty for three hours or more for which a break of thirty
minutes shall be ailowed.

CFA will supply and launder all bed linen.
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87.6. Where the employer seeks to make changes to any amenities or access to
communications, the consultation provisions of this Agreement will apply

and such changes will only occur by agreement between the parties.

88. INFRASTRUCTURE

88.1. The parties agree to abide by the agreed work location infrastructure design
agreement (Infrastructure Agreement) in all matters associated with work
location infrastructure, including but not limited to, design, modification and

construction.

88.2. The Infrastructure Agreement is the replacement for the Integrated Fire
Station Design Guidelines 2004 as agreed between the parties. An agreed
copy of the tnfrastructure Agreement will be provided to the President of the
FWC and placed on the file at the time the agreement is submitted to the
FWC. The Infrastructure Agreement is incorporated as a part of this

agreement.

88.3. The parties will agree to modify the Infrastructure Agreement to include
work locations other than fire stations such as offices and training grounds
within 6 months of the commencement of this agreement. The Infrastructure
Agreement for Work locations other than fire stations standards shall be
equivalent and comparable to the level of facility as provided for fire
stations.

88.4. The Infrastructure Agreement may only be varied or departed from where

there is agreement between the employer and the UFU.

88.5. Any agreed variation to the Infrastructure Agreement document will be
treated as an enterprise agreement variation and the parties will apply to

FWC to have such variation inserted and the agreement varied.

88.6. New work locations

88.6.1. The employer will adhere to and apply the infrastructure Agreement

for the design and specifications of any work location/station built after the
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date of certification of this agreement, except as agreed between the
employer and the UFU.

88.6.2. The employer will adhere to and apply the Infrastructure Agreement
for the design and specifications of appliances and equipment to be used in
any work location/station built after the date of certification of this agreement,
except as agreed between the employer and the UFU.

88.6.3. Deployment of staff to a particular work location shall not occur until
infrastructure, furnishings, fittings, allowances and all deployment principles
and matters have been agreed to in respect of that work location/station
uniess agreed between the parties.

88.7. Existing Work Locations

88.7.1. The employer will adhere to and apply the Infrastructure Agreement
for the design and specifications of any modifications to any work
location/station, except as agreed between the employer and the UFU,

88.7.2. Within the first 12 months of this agreement, the employer and the
UFU will jointly review the amenities available at current work
locations/stations and assess them against the Infrastructure Agreement.

88.7.3. Any modifications to existing work locations will be in accordance
with the Infrastructure Agreement, except as agreed between the employer
and the UFU.

88.7.4. The employer will use its best endeavours to modify existing work
locations/stations so that they conform with the Infrastructure Agreement. Any
modifications will be by agreement between the employer and the UFU and
will be completed during the life of this agreement.

88.7.5. Where beds, recliners or other furnishings are identified which
reasonably require replacement due to wear and tear, or where beds,
recliners or other furnishings are below a reasonable standard, in either case

the CFA will replace all such items.

88.8. The employer will provide appropriate facilities to ensure privacy for all
employees at all locations, the minimum of such facilities being as already
agreed with the UFU.
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88.9. Where employees are required to stay or sleep in temporary

accommodation, an allowance in accordance with 88.11.2 shall be paid.

88.10. The Lockup Arrangements as set out in Schedule 21 will be applied in all

existing and future facilities.

88.11. No employee will be relocated or directed to relocate into temporary
premises prior to there being agreement reached between the employer and
the UFU as to:

88.11.1. any necessary temporary facilities and amenities;

88.11.2. An allowance of no less than $4.16 per attended day shift and $5.40
per attended night shift

88.12. No employee will be relocated or directed to relocate into any permanent
premises (e.g. a new location, station or training college) prior to there being
agreement reached between the parties as to all aspects and propefties of
the new location, including but not limited to allowances, the design of and

facilities and amenities at the new location.

88.13. Where a permanent relocation occurs, employees will be paid a disturbance

allowance of no less than $1228.
88.13.1. This allowance will be paid on the following basis:

(a) an allowance of $1461.32 for the first 30 minutes of additional total daily
travel time required or 30 kilometres additional daily distance or part

thereof;

(b) a further equivalent allowance of $1461.32 for each additional 30

minutes or 30 kilometres or part thereof.

(c) An exception to this is that no such allowance will be paid where the

total additional distance to be travelled is ten kilometres or under.

2016 CFA UFU Operational Staff Enterprise Agreement 2016 - FINAL
-108-



WAGES, ALLOWANCES AND REMUNERATION

89. WAGE INCREASES

89.1. All employees covered by the terms of this agreement shall receive the

following increase in wages. Such increase shall be paid in the following steps:

1 November 2015 5% increase

1 May 2016 5% increase

1 November 2016 1.5% increase

1 May 2017 1.5% increase

1 May 2018 3% increase

1 May 2019 3% increase

89.2. The rates to which employees are entitled at the relevant dates are contained

in the appropriate parts of this agreement.

90. RELATIVITIES

90.1. The parties have agreed on new relativities for the classifications referred to

in this agreement. These relativities are set out in the wages clause of this

agreement. These relativities will take effect from the date of this

agreement,

90.2. The CFA and UFU agree that within the first four months of the
commencement of this agreement the parties agree to refer to FWC for

private arbitration an increase to the Station Officer and Senior Station

Officer relativities.
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91.

91.1.

91.2.

91.3.

92.1.

92.2.

92.3.

92.4.

SALARY PACKAGING

During the term of this agreement the parties agree to continue to
implement the salary packaging options currently available to employees in
accordance with Government Guidelines which includes but is not limited to

property related costs.

Employees covered by this agreement shall be entitled to salary sacrifice up

to 50% of their wages including any overtime payments.

Employee payments on termination shall be based on their Superable
Salary.

ALLOWANCES AND REIMBURSEMENTS GENERAL

The monetary amounts of the allowances provided for in this agreement set
out in Schedule 4 (with the exception of Clause 99.6 Personal Expenses
and Accommodation) shall be paid in accordance with Australian Tax Office
iegislation. However, in the case where an employee receives less than the
net amount stipulated in Schedule 4 the parties agree to have discussions
regarding the reduced quantum. Each party reserves their rights to pursue
any reduction in net entitlements in accordance with the above so no

employee is disadvantaged.

All allowances will increase by 19% from the date of commencement of this

agreement.

in accordance with existing practice the parties agree that any claim for
additional allowance, new allowance, or increase to an existing allowances,
will be referred to FWC for determination if the parties are unable to agree.
The parties reserve their rights to put their respective positions (to avoid
doubt, the parties agree that this clause applies despite the no extra claims

clause).

The methods of payments for individual allowances will be paid

electronically.
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92.5. Personal expenses and accommeodation

92.5.1, Procedures for and the amount of personal expenses relating to
travel, accommodation and personal expenses for employees
covered by this agreement, in addition to those contained
elsewhere in this agreement, are contained in the Personal
Expenses and Accommodation Agreement 2015 at Schedule 4A.
Reimbursement of personal expenses relating to travel,
accommodation and personal expenses contained in the Personal
Expenses and Accommodation Agreement 2015 are expressed as
a figure net of tax. That is, the employer shall be responsibie for the
payment of any tax.

92.5.2, Where reasonable receipted expenditure exceeds the amount specified the

receipted amounts will be reimbursed.

92.6. Meal Alfowance

82.6.1.  An employee entitled to a meal allowance where specified shall receive an

allowance in accordance with Schedule 4.

92.6.2, Where overtime is worked for two hours or more before or after a rostered
shift, a meal allowance will be paid for every meal except when the employer

provides a meal.

92.6.3. If a call back for a Practical Area Drill employee exceeds four hours, a meal
allowance for each meal shall be paid except when the employer provides a

meal,

92.6.4. When recalled for duty an employee shall be paid a meal allowance on the

following basis:

(@) onday duty: two meal allowances if work commences before 1000
hours and continues for more than two hours: one meal allowance if
work commences after 1000 hours and continues for more than three

hours.
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92.6.5.

92.6.6.

92.6.7.

92.6.8.

92.6.9.

92.7.

92.8.

92.9.

92.9.1.

(b} on night duty: one meal allowance if work commences before 2000

hours and continues for more than two hours.

An employee retained on duty within the meaning of clause 138 shall receive
a meal allowance and if the period of retention exceeds two hours the
employee shall receive a further meal allowance and continue to receive a

meal allowance at the end of each additional two hour period worked.

Where overtime is worked for more than two hours before or after a rostered

shift a meal allowance for each meal shall be paid.

Where an employee's normal meal break is delayed for a period exceeding 30
minutes, except for reasons specified in clause 138.2 without two hours prior

notice, the employee shall be paid a meal allowance.

Where an employee is required to work on a fire call or salvage/watching duty
for three hours or more, which includes a period of a normal meal break, a

meal allowance shall be paid.

An employee entitled to a meal allowance other than those specified in the
Personal Expenses and Accommodation Agreement 2013 (at Schedule 4A)

shall receive an allowance in accordance with Schedule 4,

Spoilt Meal Allowance

An employee whose meal is interrupted because of response to an

emergency call shall receive an allowance in accordance with Schedule 4.

Travel expenses and reimbursement

Duty Allowance

When an employee who is a reliever or has agreed to work at another jocation
is rostered for duty to a location other than that to which the empioyee is
appointed, such employee shall unless as otherwise agreed between the
parties on a case by case basis, receive at least 48 hours notice of such duty.

During the period for which an employee is so detailed, they shall report to the
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duty location at the commencing time of each shift to which they are rostered

and shali in addition to their wages be paid or reimbursed:

(a) all expenses as prescribed in 92.9.3 and 92.9.4 necessarily incurred by
them in excess of those ordinarily incurred between their residence and

their appointed location; and

{b) provided that the relieving period is less than the equivalent of a
rostered leave cycle, paid a daily allowance equal to one hour's wage at

overtime rates; and

(c) if the duty location is further from their residence than is their appointed
location, an allowance based on the shortest distance by road which

separates their residence and duty location:

(i)  of 2.5 minutes each way at ordinary rates for each kilometre or
part thereof travelled within the Melbourne statistical division and
the City of Greater Geelong; and

(i)  of three minutes each way at ordinary rates of each four
kilometres or part thereof travelled outside the regions prescribed
in 92.9.1(c)(i)

in accordance with the agreed schedule of distances.

92.9.2. When a reliever while on duty at their appointed location is required to perform

duty at another location they shall:

(a) if returned to their appointed location during their duty shift, be
reimbursed the cost of reasonable transport between their appointed
location and the duty location at which they are required to perform duty.
This provision shall not apply where reasonabie transport is’ provided by

the employer; and

(b) if they remain on duty at such other location until the end of their duty
shift, they shall, in addition to their wages be paid or reimbursed:
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(i) the appropriate single travelling expenses to their appointed

location; and

(i) paid an allowance equal to one half hour's (30 minutes’) wages at

overtime rates; and

(i)  if the duty location is further from their residence than their
appointed location paid an allowance based on the shortest
distance by road which separates their appointed location and

duty location:

e of 2.5 minutes each way at ordinary rates for each
kilometre or part thereof travelled within the
Melbourne statistical division and the City of
Greater Geelong;

@ of three minutes each way at ordinary rates for
each four kilometres or part thereof and traveiled
outside the region prescribed in 92.9.2(b)(iii) dot

peint one

in accordance with the agreed schedule of distances.

92.9.3. When an employee travels between their appointed and duty locations, or is
required to do duty away from their appointed or duty location, or attend
training, they shall be reimbursed the cost of reasonable transport. This

provision shall not apply where transport is provided by the employer.

92.9.4. Any employee who by agreement with the employer uses their own motor
vehicle on the employer's business shall be entitled to receive a Motor Vehicle

Allowance in accordance with Schedule 4.

92.9.5. The CFA will reimburse any out of pocket expense incurred by an employee

when using either their own vehicle or a CFA vehicle on CFA related matters.
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92.9.6.

92.9.7.

in addition to any other allowance or conditions, alil employees undertaking
reliever work or appointed as relievers shall receive the Reliever Work
allowance in accordance with Schedule 4.

Motor Vehicle / Kilometre Allowance

92.9.8, Employees entitled to a mileage or motor vehicle allowance in this

92.9.9.

agreement will receive a Motor Vehicle / Kilometre allowance in accordance

with Schedule 4 Allowances.

Tollway Reimbursement

92.9.10. Tolls incurred during the course of employment including travel to

92.10.

92.10.1.

92.10.2.

92.10.3.

92.10.4.

92.10.5.

and from home for overtime or to attend alternative work location will be
reimbursed [however this does not include normal travel to and from work].

Attendance at training facilities

Training facilities will only be used where their use is agreed via consultation

under clause 21.

The employer may fix within a spread of hours between 0800 and 2200 hours
the daily number of training hours and the time at which daily training sessions
are held.

The employer shall pay overtime at the rates prescribed in clause 138.2 for all
reasonable travelling time outside the hours of 0800 hours to 1800 hours to
and from the training facility.

Training time in excess of a total of ten hours in any one day or 38 hours in
any one weekly tour of duty or week as the case may be (which shall not
exceed five days) shall be paid overtime at the rates prescribed in clause
138.2.

Where an employee is required to attend training they shall be reimbursed the
cost of reasonable transport, including travel time and kilometre aliowance.
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This provision shall not apply where the employer provides reasonable
transport and travel is on duty time.

92.10.6. An employee required to attend a training facility which requires him or her to
stay away from home will be reimbursed the full cost of board and lodging.
This provision shall not apply where the employer provides full board and
lodging.

92.10.7. In addition, an employee required to stay away from home will be provided

one days leave in lieu for each night that they are away.

92.11. Driving licence fee reimbursement

92.11.1. All employees shall be reimbursed their driving licence fee.

92.12. Relieving Allowance

92.12.1. Anemployee is a reliever or who agrees to do relieving duty away from their

appointed location shall receive:

(a) If the distance between their appointed location and their duty location is
greater than 100 kilometres measured by the shortest distance by road

in accordance with the agreed schedule of distances:

(i) an allowance in accordance with Schedule 4 per shift; and

(i) when off duty, the cost of reasonable accommodation, not at the

duty location, dinner and breakfast, and a meal allowance; and

(i) the expenses as prescribed in clause 92.9; for the journey to their
duty location: prior to commencing relieving duty at the location
and; for the return journey: at the completion of the tour of

relieving duty at the iocation.
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(b) If the distance between their appointed station and their duty station is
between 50 and 100 kilometres measured by the shortest distance by
road in accordance with the agreed schedule of distances:

(i)  anallowance in accordance with Schedule 4 per shift; and

(i) when there is a break between shifts of 24 hours or less, the
entitlements prescribed in clause 92.12.1(a)(ii).

92.12.2. A relieving employee shall not be entitled to the allowance prescribed in
clause 92.12.1(a)(ii) when they return to their place of residence between
shifts and receive the expenses prescribed in clause 92.9.
92.13. After Hours Allowances

92.13.1. Availability Allowance

(@) Al extra claims or change regarding on call arrangements, inciuding

rosters, must be subject to the consultation process in clause 21.

(b) Employees appointed or allocated to Regions, Stations and
Departments not working the 10/14 shift roster (or 12/12 in the case of
FSCC's) who are required to be available after working hours to deal
with operational matters shall receive an allowance in accordance with
Schedule 4 to be counted for all purposes. In the case of employees
covered by part C of this agreement, the allowance shall be in

accordance with Schedule 4.

(c) Inthe event of an employee covered by clause 92.13,1(a) being
required to attend an operational incident, the time back on duty will be

counted as part of their average hours per week.

92.13.2. Commander Qualifications Allowance

(a) Inrecognition of the acquisition of the Commander Level 2 Skills profile,
S50's with Commander Qualifications will receive a qualifications
allowance of 5 relativity points of the qualified firefighter rate.
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92.13.3. After Hours Disturbance Allowance

(a) Employees will not be contacted by the employer whilst on annual, long
service, personal or accrued |leave, other than in exceptional
circumstances as agreed between the UFU and CFA.

(b) Any employee who is contacted about any work related matter by a CFA
employee, representative or volunteer at a time not specified in sub
clause (a) above but when they are not being paid to be at or available
to work or who is required to contact somecne eise about any work
related matter at a time when the employee is not being paid to be at or
available to work, shall be paid by the CFA an after hours disturbance

allowance of an amount equivalent to:

(i) A minimum of one hours’ pay at ordinary rates for each discrete
contact {anything in excess of one hour shall be paid at double

time).

(c) To avoid doubt, any policies, including but not limited to business rules,

cannot alter the effect of this clause.

92.14. Temporary Work Location Allowance

92.14.1. In recognition of the inconvenience and aiteration to their work environment,
all employees whose work location is refurbished, altered or redeveloped or
whose work area is moved to a temporary location in order for such work to
be completed will be paid an aillowance in accordance with Schedule 4 for all

such time worked.
92.15. Difficult to fill location allowance
92.15.1. To encourage employees to take up employment opportunities at difficuit to fill
or remote locations, employees will be paid an allowance in accardance with

Schedule 4, for all such time worked at a remote or difficult to fill location.
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92.15.2. A difficult to fill or remote location is any area outside the City of Greater
Geelong, Bendigo, Ballarat and the Melbourne Statistical Division.

92.16. Change of Residence

92.16.1. Any employee, other than a Protective Equipment Section employee, who is
permanently promoted, transferred or ordered from one location to another

shall be reimbursed:

(@) the actual necessary costs of conveyance of themselves and their

family;

(b) the actual necessary costs reasonably incurred in moving their furniture
and personal effects;

(¢)  the cost of comprehensive insurance cover for such furniture and

personal effects whilst in transit, up to a maximum cover of $100,000:

(d) where the employer is satisfied that an employee who is eligible to
receive reimbursement under clause 92.16.1 has suffered loss through
accelerated depreciation of and extra wear and tear on furniture and
effects or has incurred costs in replacing or altering carpets, linoleum,
curtains and blinds as a result of removal:

(i)  an amount of $1,000.00; or

(if) an amount of $1,000.00 where the employee has a substantially
dependent spouse/partner and/or substantially dependent

children.

(e} the actual cost of stamp duty paid on purchase of a residence or land for
their own permanent occupation within 4 years of their promotion,
transfer or order of transfer taking effect, provided satisfactory evidence
of the transaction is provided to the employer.

(fy  Such expenses as the employer, on the written recommendation ofa
Senior Officer, considers reasonable for overnight accommodation in the
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92.16.3.

92.17.

92.17.1.

92.18.

92.18.1.

92.18.

92.19.1.

event of any such move not being completed in due time to permit

occupancy of premises on the day of moving.

92.16.2. Protective Equipment Section employees who move to another

location to take up an appointment shall receive the applicable
benefits contained in the employers housing policy in lieu of the

provisions above.

The parties agree that during the operation of this agreement the existing
provisions relating to Change of Residence will be the subject of review and
agreement by the parties. Further if the damage or replacement costs referred
to in this clause exceed the current amount payable by the employer, the

parties agree to utilise the dispute resolution procedure in this agreement.

First Aid Allowance

A holder of a current recognised first aid certificate shail receive an allowance
in accordance with Schedule 4. This allowance is separate and independent
from the EMR Allowance.

Representation Reimbursement

The CFA shall reimburse employees who attend, give evidence or participate
in proceedings in any Commission, Court, Tribunal, or any other body,
provided that the proceeding or the requirement to attend or participate in the
proceeding relates to or is in the course of the employee's employment. The
amount of the representation reimbursement shall be capped at $5000 unless
CFA approves a higher amount.

Language Allowance

Where employees covered by this agreement, who are qualified as per

92.19.2, communicate with members of the public in a language other than
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92.19.2.

92.20.

92.20.1.

92.20.2.

92.20.3.

92.20.4.

92.21.

92.21.1.

92.22.

English then such employees who are in a position of direct contact with
speakers of a language other than English spoken by the employee, including
Deaf Oral Language or Deaf Sign Language, shall be paid an allowance in
accordance with Schedule 4. This allowance shali be paid fortnightly in

addition to the salary or wage.

Employees must have passed the National Accreditation Authority for
Translators and Interpreters (NAATI) Language Aide Test, or a higher level
NAATI test, or are recognised by NAATI to possess equivalent proficiency. A
Language Aide is qualified to deal with routine or common enquiries.

Qualification Allowances

A holder of IFE Graduate/Technician Certificate or a Certificate of Fire
Technology or equivalent shall receive an allowance in accordance with
Schedule 4.

A holder of IFE Graduate/Technician Certificate and Certificate of Fire
Technology or equivalent shall receive an allowance in accordance with
Schedule 4.,

A holder of IFE Membership and Graduate/Technician Certificate or
equivalent shall receive an allowance in accordance with Schedule 4.

A holder of Certificate 1V in Workplace Training and Assessment shall receive
an allowance in accordance with Schedule 4. All ranks including and above
Leading Firefighter shall be provided the opportunity to obtain the current
industry standard Certificate 1V in Workplace Training and Assessment. Any
training certification and or assessment shall only be conducted by persons
who hold the firefighting stream rank of at least LFF.

Gym/Fitness Club Membership

Where a gym facility is not provided by the CFA, the CFA will pay each
employee’'s membership fees for a gym/fitness club of the employee’s choice.

LONG HOURS ASSISTANGCE
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92.22.1. Where an employee considers it is not safe for them to drive after
they have finished working, the CFA will:

(@)  Pay for the cost of a taxi home (or to any other reasonable location) for

the employee when their period of duty concludes; and

(b)  Pay for the cost of a taxi for the employee to return to work (or to any

other reasonable location} to retrieve any vehicle.

(c)  Pay any other reasonable amount for accommodation or air fares or

other matter as agreed between the parties.

92.23. Payment of Allowances

92.23.1. The CFA will pay for any allowance, any Variation Voucher or any request for
reimbursement of expenses in a timely manner. To avoid doubt, a timely
manner is no more than four weeks from when the work was performed or

expense was incurred.

93. SUPERANNUATION

93.1. All employees covered by this Agreement are deemed to be operational for
the purposes of membership of Emergency Services Defined Benefits
Scheme (ESDB Scheme). CFA will designate all employees covered by this
agreement as operational employees for purposes of membership of the
Emergency Services Superannuation Scheme and advise the Minister for
Finance that they have been so designated for the purposes of compliance

with the Emergency Services Superannuation Act 1986.

93.2. Immediately upon the approval of this agreement, the parties agree to
establish a Superannuation Equity and Fairness committee and agree to
discuss and pursue the following initiatives:

93.2.1. Increase of the defined benefit from 8.4 multiplier on death or retirement.
93.2.2.  Re-allocating the employer contribution from EDBS to the employee as soon

as the employee has reached the maximum defined benefit and continues
his/fher employment.
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93.2.3.

93.2.4.

93.2.5.

93.2.6.

93.2.7.

93.2.8.

93.2.9.

93.2.10.

93.2.11.

93.212.

93.2.13.

93.2.14.

93.2.15.

93.2.16.

93.2.17.

93.2.18.

Increase of benefits for spouses or dependent children.

Reduction of Taxation implications.

More entitiements for retirees.

The repealing of the 1994 two year Final Average Salary provision.

Expanding of EDBS to include Emergency Service Workers and support staffs

that are currently excluded.
The implications of changed community standards and the increase in the
Superannuation Contribution Charger from 9% on July 2013 10 12% on 1 July

2019,

A technical fix to an issue concerning members who have reached their
maximum benefit multiple and have attained age 65.

Introduction of retrospective disability claims.

Changes to temporary disability pensions rules.

Introduction of a transition to retirement pension.

Increased employer contributions to the ESSS accumulation fund.

Increased recognition of service while on unpaid maternity leave; and

Increased death and disability benefits,

Removal of legislative provisions that penalise employees exiting the fund
prior to age 50.

Ability for moving defined benefit amount to an accumulation fund after
reaching the maximum multiplier.

Retrospective application or compensation re family law issues.
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93.2.19. Other changes as agreed by the Superannuation Equity and Fairness
Committee.

93.2.20. The committee may comprise, in addition to the CFA and UFU, relevant
stakeholders including representatives from other emergency services and
unions and Government. There shall be equal representation between the

employers and the unions.

93.3. Employees may salary sacrifice any employee contribution to
ESSS. This will be done in accordance with Government Guidelines and
the relevant State Government legislation as long as this does not remove
the entittement to salary sacrifice. Employee contributions towards ESSS
capable of being salary sacrificed will be taken from an employee’s gross

wage, not their net wage.

94, PAYMENT OF OVERTIME

94.1. The parties agree that the CFA will pay all overtime in a timely manner. To
avoid doubt, a timely manner is no more than three weeks from when the

overtime was performed.

95. CHILDCARE

95.1. Where as a resuit of being recalled, retained, working overtime or
performing any work outside of their normal rostered hours, an employee is
required to incur an expense for childcare in order that the employee can
carry out their work, the CFA must reimburse the employee upon production

of appropriate documentation of the childcare expense incurred.

96, JOURNEY ACCIDENT COVER

96.1. The employer shall provide all employees covered by this agreement with

Journey Accident Insurance to and from work to ensure that:

96.1.1. pre-injury average weekly earnings for time lost due to journey accidents are

maintained for up to 52 weeks; and
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96.1.2. all medical expenses are met.

96.2. To avoid doubt, journey accident cover includes the first week of any TAC
journey to and from work and/or work related claim.

96.3. The employer will also meet the cost of any damage to an employee’s
vehicie if incurred whilst the employee is using the vehicle for approved
work purposes when used in connection with or coming to and from work.

‘Vehicle’ for the purpose of this clause includes a bicycle.

TYPES OF LEAVE

97. INTERACTION WITH NATIONAL EMPLOYMENT STANDARDS

Itis intended that the provisions in this agreement relating to leave will supplement any
rights any employee has under the National Employment Standards.

98. IMMEDIATE FAMILY OR HOUSEHOL.D

98.1. For the purposes of and consistent with this agreement the term “spouse”
includes domestic partners of the same sex.

98.2, The entitlement to carer's, Compassionate or pressing necessity leave is

subject to the person in respect of whom the leave is taken being either:
88.2.1.  a member of the employee’s immediate family; or
98.2.2, a member of the employee’s household.
98.3. Immediate family includes:

(a)  spouse (including a former spouse, a de facto spouse and a former de

facto spouse) of the employee; and
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(b)  child or an adult child (including an adopted child, a step ¢hild or an ex-
nuptial child), parent, grandparent, grandchild, niece, nephew or sibling

of the employee or spouse of the employee.

08.4, The provisions relating to carer's leave, Compassionate leave and pressing
necessity leave are intended to supplement any rights under the NES that
an employee may have to paid carer's leave, unpaid carer's leave or

compassionate leave,

99, PERSONAL LEAVE
99.1. Amount of paid personal leave
99.1.1.  Paid personal leave is available to an employee when he or she is absent due
to:

{a) personalillness or injury (sick leave); or

(b) for the purposes of caring for an immediate family or household member
that is sick or requires the employee's care and support (carer's leave); -

or

(c) because of Compassionate on the death of an immediate family or

household member (Compassionate leave).

99.1.2.  The amount of personal leave to which an employee is entitied depends on

how long he or she worked for the employer and accrues as follows:

(a) Employees who work 42 hours per week as per clauses 129, 131, 133,
149.7 and 198.

Length of time worked for the Personal leave
employer shifts

On commencement 33

On completion of one year's service 3

On completion of two years service and 18

each year thereafter
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(b) Employees who work 38 hours per week as per clauses 151, 167, 176

and 188.
Length of time worked for the Personal leave
employer days
On commencement 18
On completion of one year's service 18

and each year thereafter

(c)  Thefirst three days of an entitlement to Compassionate leave in any
one year which an employee takes as Compassionate leave or carer's

feave shall be deducted from the above mentioned entitlement.

99.1.3.  Any unused personal leave will accrue each year.

100. SICK LEAVE

100.1. Definition

Sick leave is leave to which an employee is entitled without loss of pay

because of his or her personal iliness or injury.

100.2. Entitlement

The amount of additional personal leave an employee may take as sick leave
depends on how long he or she has worked for the employer and accrues as

follows:

100.2.1. Employees who work an average 42 hours per week

Length of time worked for the Sick leave
employer (shifts)
On commencement 30

On completion of two years service and 15

each year’ s service thereafter
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100.2.2. Employees who work 38 hours per week

Length of time worked for the Sick leave days
employer

On commencement 16

On completion of one year’ s service 15

and each year of service thereafter

100.2.3. An employee who is absent due to personal iliness or injury for only
part of a shift/day, shall have deducted from their sick leave credits

the following amounts:

Duration of absence Deduction
Up to % of a shift/day absent No deduction
Between more than % and 2 of a Y shift/day
shift/day absent deducted
Between more than %2 and % of a Y2 shift/day
shift/day absent deducted
% of a shift/day absent % shift/day
deducted

100.2.4. Accumulated personal leave may be used as sick leave if the current sick

leave entitlement is exhausted.

100.2.5. Notwithstanding anything contained in this clause, the employer may grant

such additiona! sick leave on full pay as it may think fit.

100.2.6. An employee will be granted out of their sick leave entitlement leave of
absence, provided they furnish a certificate from a registered practitioner
(known as a medical certificate), including but not limited to the following: a
registered dentist, doctor, pharmacist, podiatrist, psychiatrist, nurse or
midwife, practitioner registered by the Chinese Medicine Registration Board of
Victoria, naturopath, myotherapist, physiotherapist, chiropractor, osteopath,

optometrist or a psychologist.
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100.3. Notice

100.3.1. Before taking sick leave, an employee must give notice as soon as practicable
before his or her next rostered starting time, unless he or she has a good

reason for not doing so.
100.3.2. The notice must include:
(a) the nature of the injury or iliness (if known); and
(b) how long the employee expects to be away from work.

100.3.3. Ifitis not practicable for the employee to give prior notice of absence, the
employee must notify the employer by telephone at the first opportunity.

100.4. Evidence supporting claim

100.4.1. An employee shall be entitled to two days sick leave per week

without a requirement to provide any evidence.

100.4.2. An employee shall not be entitled to more than two days sick leave
without a medical certificate or a statutory declaration in any week, however

the employer may grant such leave without requiring evidence.

100.4.3.  If the number of days during which such employees are absent in
any one week without a medical certificate or a statutory declaration
exceeds two days per week, the number of days absence in excess
of two may at the election of the employee, be deducted from their

annual leave or leave without pay.
100.5. Sick leave for other purposes

An employee is entitled to take sick leave for absences to provide care and

support for persons who are ill or unable to care for themselves.

An employee is entitled to take sick leave for absences to attend medical
appointments with a registered practitioner including but not limited to the

foliowing: a registered dentist, doctor, pharmacist, podiatrist, psychiatrist, nurse
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or midwife, practitioner registered by the Chinese Medicine Registration Board
of Victoria, naturopath, myotherapist, physiotherapist, chiropractor, osteopath,
optometrist or a psychologist.

100.6. The effect of worker’s compensation

If an employee is receiving worker's compensation payments, he or she may
elect to also utilise part of their sick leave to top up the difference between the
quantum of the worker's compensation payments and the employees total

wage.

100.7. The effect of public holidays

A public holiday observed during any period of personal leave (including but
not limited to sick leave) of an employee entitled to public holidays, as
prescribed by clause 109 - Public Holidays, shall not be regarded as part of the
leave.

100.8. The effect of annual leave

An employee who becomes entitled to take personal leave (including but not
limited to sick leave) during a period of annual leave will be recredited annual
leave for the duration of such personal leave, subject to meeting evidence

requirements under the personal leave clause.

100.9. Suitable Duty Days

The parties agree that employees who are injured as a resuit of a non work
related injury can attend work to perform suitable duties under the OSG clause.

Such employees will not count as part of minimum staffing.

101. CARER'S LEAVE

101.1. Paid leave entitlement
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An employee is entitled to use personal leave (including but not limited to sick
leave) to care for members of his or her immediate family or household who
require care and support. This entitlement is subject to the employee being
responsible for the care and support of the person concerned. In normal
circumstances an employee is not entitled to take carer’s leave where another

person has taken leave to care for the same person.

101.2. Notice required

101.2.1.  Before taking carer's leave, an employee must give notice as soon as
practicable before his or her next rostered starting time, unless he or she has

a good reason for not doing so.

101.2.2. The notice must include:

{(a) The relationship to the employee of the person requiring care and

support;

{b) The reasons for taking such leave; and

{c) The estimated length of absence.

101.2.3.  Ifitis not practicable for the employee to give prior notice of absence, the
employee must notify the employer by telephone at the first opportunity.

101.2.4. To avoid doubt, notice may be given for a person who requires care and

support for an ongoing and/or intermittent basis.

101.3. Evidence supporting claim

101.3.1. An employee shall not be entitled to more than a total of five days
carers leave without medical certificate or statutory declaration in any one

calendar year.

101.4. An employee with responsibilities in relation to either members of
their immediate family or members of their household who need their care

and support shall be entitied to use, in accordance with this clause, any

2016 CFA UFU Operational Staff Enterprise Agreement 2016 - FINAL
-131-



personal or sick leave entitiement for absences to provide care and support

for such persons when they are ill.

101.5. Unpaid leave

101.5.1. An employee may take unpaid carer’s leave for a single continuous period of

up to 2 days or for any separate periods by agreement with the emplovyer.

101.6. An employee with responsibilities in relation to either members of their
immediate family or members of their household who need their care and
support shall be entitied to use, in accordance with this clause, any sick
leave entitlement for absences to provide care and support for such persons
when they are ill.

101.7. Additional leave

Notwithstanding anything contained in this clause, and in addition to any NES
entitlement, additional leave, Compassionate leave or carer’s leave on full or

reduced pay, or leave without pay may be granted at the discretion of the

employer.
102. COMPASSIONATE LEAVE
102.1. An employee is entitled to four days Compassionate Leave on any occasion

on which a member of the employees' immediate family or household in
Australia dies or when the death occurs outside Australia and the employee
travels outside Australia to attend the funeral.

102.2. In circumstances not covered under this clause, leave to attend the funeral
of other family members shall be considered at the discretion of the CFA. All

applications will be treated in an equitable and consistent manner.

102.3. The first three days entitlement toc Compassionate leave in any one year
which an employee takes (as Compassionate leave or carer's leave) shall
be deducted from that employee’s entitlement to personal leave under
clause 100.2. If an employee has insufficient entitlement to personal leave
for any of their first three days the number of days for which that entitlement
is insufficient shall be deducted from the employee’s next years’ entitlement

to Compassionate leave. Any subsequent taking of Compassionate leave
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102.4.

102.5.

103.

103.1.

103.2.

103.3.

104,

104.1.

during that twelve month period shall not be deducted from that employee’s

personal leave entitlement.

Compassionate Leave is available to be taken up to and including the day

after the funeral.

Additional unpaid Compassionate leave may be granted by agreement

between CFA and the employee concerned.

PRESSING NECESSITY LEAVE

Leave of absence for four shifts {or 4 days for employees not on shift) on full
pay shall be granted to any employee on each occasion on account of the
injury or iliness of a member of his or her immediate family or household or
in any other case where in the opinion of the CFA special circumstances

exist.

Where, in circumstances or in respect of a period not provided for in clause
103.1, the CFA is satisfied that on account of pressing necessity leave
should be granted to an employee, the employer shall grant such leave on

full pay.

Where an application for leave in accordance with this clause is declined, a
grievance in relation to the refusal to grant leave may be initiated by a
member of BCOM (or nominee) for review by the Manager, Personnel (or
nominee). It is the intention of the parties that the respective nominees shall
be the same person on each occasion to ensure consistency and

confidentiality.

CULTURAL & CEREMORNIAL LEAVE

The parties to this Agreement recognise and vaiue the cultural diversity of
all Employees and therefore shall provide the opportunity for Employees
who are required to observe days of cultural ceremonial and/or religious

significance.
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104.2.

105.

105.1.

105.2.

105.3.

105.3.1.

1056.3.2.

105.3.3.

105.3.4.

Where attendance requires time away from work, Employees may apply for
any accrued leave to which they may be entitled and shall have reasonable

access to time in lieu.

FAMILY VIOLENCE

General Principle

That the employer recognises that employees sometimes face situations of
violence or abuse in their personal life that may affect their attendance or
performance at work. Therefore, the employer is committed to providing
support to staff that experience family violence.

Definition of Family Violence

The employer accepts the definition of Family violence as stipulated in the
Family Violence Protection Act 2008 (Vic). And the definition of family
violence includes physical, sexual, financial, verbal or emotional abuse by a

family member,
General Measures

Proof of family violence may be required and can be in the form an agreed
document issued by the Police Service, a Court, a Doctor, District Nurse,

Maternal Heaith Care Nurse, a Family Violence Support Service or Lawyer.

All personal information concerning family violence will be kept confidential.
Information will not be kept on an émployee‘s personnel file without their

express written permission.

Understanding the traumatic nature of family violence the employer will

support their employee if they have difficulties performing their tasks at work.

The employer will identify a contact agreed to with the UFU in human
resources, union Shop Steward or go to person who will be trained in family
violence and privacy issues, for example, training in family violence risk
assessment and risk management. The employer will advertise the name of

the contact.
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105.3.5.

105.3.6.

105.3.7.

105.4.

105.4.1.

105.4.2.

105.5.

106.5.1.

An employee experiencing family violence may raise the issue with their
immediate supervisor, their union delegate/shop steward or Human

Resources.

Where requested by an employee, the contact person will liaise with the
employee’s supervisor on the employee's behalf, and will make a
recommendation on the most appropriate form of support to provide in

accordance with sub clauses 4 and 5.

The employer and UFU will develop agreed guidelines to supplement this
clause and which details the appropriate action to be taken in the event that
an employee reports family viclence.

Leave

An employee experiencing family violence will have access to such paid
special leave for medical appointments, legal proceedings and other activities
related to family violence, as required. This leave will be in addition to existing
leave entitlements and may be taken as consecutive or single days or as a

fraction of a day and can be taken without prior approval.

An employee who supports a person experiencing family viclence may take

carers leave to accompany them to court, to hospital, or to mind children.

Individual Support

in order to provide support to an employee experiencing family violence and
to provide a safe work environment to all employees, the employer will
approve any reasonable request from an employee experiencing family

violence for;

(a) appropriate changes to work arrangements and location in accordance

with this agreement and/or

(b) a change to their telephone number or email address to avoid harassing
contact.
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105.5.2. An employee experiencing family violence will be referred to the appropriate

support services/agencies and/or other local resources.

106.5.3. An employee that discloses to Human Resources or their supervisor that they
are experiencing family violence will be given a resource pack of information

of current support and referral services.

105.6. No employee shall be dismissed or injured in their employment or have their
position altered to their prejudice or be subject to any other act to their

prejudice by reason of or for reasons that include the reason of:

105.6.1. their attendance or performance at work suffering as a result of experiencing

family violence.

106. ACCIDENT PAY

106.1. An employee absent from work on account of any injury or illness arising out
of or in the course of employment shall be entitled to leave of absence for
up to 104 weeks while being entitled to Workers Compensation without
reducing his or her sick leave entitlements. During the period of absence the
employee shall be paid the difference between his or her total wage and
such compensation.

106.2. The period of 104 weeks may be extended by agreement between the

parties, depending on circumstances on a case by case basis.

106.3. During this period, employees will be paid all allowances and entitiements

which they would have been paid had the injury or illness not occurred.
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107.

107.1.

107.2.

107.3.

108.

108.1.

SPECIAL SICK LEAVE

Where the employer is satisfied that an injury or illness of an employee with
at least six months service is directly atiributable to or is aggravated by their
service in an armed conflict with the Defence Forces of the Commonwealth
of Australia or other Defences Forces as agreed between the CFA and
UFU, such employee may, apart from any sick leave which may be standing
to their credit, be credited with special leave with full pay amounting to
fifteen shifts for shift workers or fifteen days for day workers (whichever is
the greater) in respect of each year of service. Such special leave shall be
cumulative, provided that the total of such accumulated ieave standing at
the credit of an employee shall not at any time exceed 100 shifts for shift
workers or 100 days for day workers (whichever is the greater).

If any employee is certified to be suffering from Pulmonary Tuberculosis,
Acquired Immune Deficiency Syndrome or other infectious disease, leave of
absence may be granted on the following terms, via six months on full pay
and three months on half pay. Any leave so granted in excess of the amount
standing to their credit shall not be regarded as a debit against the
employee. On their resumption of duty, such employee shall be entitled to a
total in credit of not less than sixteen days on full pay and sixteen days on

half pay.

Upon report of a qualified medical practitioner that, by reason of contact with
a person suffering from a contagious or infectious disease and through the
restrictions imposed by law in respect of such disease, an employee is
unable to attend for duty, the employer may grant the employee special
leave of absence with pay. Such leave of absence shall not be granted for
any period beyond the earliest date at which it would be practicable for the
employee to resume duty having regard to the restrictions imposed by law.

RECREATION/ANNUAL LEAVE

Recruit to Commander classifications, OM, FSCC, MCS and instructor

classifications.
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108.1.1.

108.1.2.

108.1.3.

108.1.4.

108.2.

108.2.1.

108.2.2,

108.2.3.

108.2.4.

108.2.5.

An employee shall be entitled to 65.06 days Recreation/Annual leave per

annum which shall accrue.

For employees on-shift, such leave shall be taken in periods of 28 days within
alternating periods of twenty weeks and 24 weeks.

For other employees not on shift, such leave shall be taken within pericds as
agreed between the employer and the employee. These employees shall be
required to take any Public Holiday on the date prescribed.

Where an employee leaves their employment before the completion of a full
qualifying period for annuai leave in any year of service, they shall be entitled
to pro rata payment in lieu of annual leave for such broken periods of service
calculated on the basis of 21.672 percent of the ordinary wage payments
received by them during such period. In any event no employee shall be paid
less than the amount of leave accrued under the National Employment
Standards.

Annual leave - all other empioyees

An employee shall be entitled to 5 weeks Recreation/Annual leave per annum

which shall accrue.

Such leave shali be exclusive of the public holidays and any period of other
leave (other than where the employee elects otherwise in relation to unpaid

parental leave or other unpaid leave).

The rate payable to employees shall be as prescribed by clause 89 and,
where applicabie, clause 92.20.

Where an employee who has become entitled to annual leave resigns or has
their services terminated, they shall be entitied to be paid the rate specified in
clause 108.2.3 for any portion of such leave not taken at the date of their

resignation or termination.

Where an employee leaves their employment before the completion of any

such period of twelve months they shall be entitled to pro rata payment in lieu
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of annual leave for such broken period of service calculated on the rate

specified in clause 108.2.3 received by them during such period.

108.2.6. During any annual leave, employees will be paid an additional annual leave
loading of 17.5% of the rate specified in this clause. The annual leave loading
prescribed above shall apply to proportionate leave on lawful termination of

employment.
108.3. Annual leave — conditions that apply to all employees
108.4, Any period of annual leave shall be accrued progressively on a cumulative
basis.
108.5. An employee is entitled to request Annual Leave at half the rate of pay that

they would ordinarily be entitled to. Agreement to such request is at the
discretion of the Chief Executive Officer or their delegate.

108.5.1.  Requests for annual leave at half the rate of pay will be treated in an equitable
and consistent manner and consent will not be unreascnably withheld.

108.5.2.  When an employee is granted annual leave at half the rate of pay that they
would ordinarily be entitled to, the following clauses shall apply:

(a) Ifthe employee elects to take only that period at half pay, only reduce
the employee’s annual leave entitlements by haif of what it would be
reduced by had they taken their annual leave at full pay; or

(b) If the employee elects to take twice the period of leave at half pay,
reduce the employee’s annual leave entitement by the amount it would
have reduced had they taken their ordinary entitlement for the ordinary
leave period.

108.6. An employee shall be able at their election to swap a period in which to take
annual leave with another willing employee.

108.7. Annual leave shail continue to accrue during any form of paid leave or when
an employee is on workcover.
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108.8.

109.

109.1.

109.1.1.

109.1.2.

109.1.3.

109.1.4.

109.1.5.

109.1.6.

109.1.7.

108.2.

Where the CFA records state that an employee is in negative annual leave,
and the negative position cannot be accounted for by the CFA and the

employee, the CFA will void such negative leave balance.

PUBLIC HOLIDAYS/RECOGNISED DAYS

Employees other than on shift Recruit to Commander employees shall be

entitled to the following public holidays without deduction of pay:

New Years Day, Good Friday, Easter Saturday, Easter Monday, Christmas
Day, Boxing Day, Australia Day, Anzac Day, Sovereigns Birthday, Labour Day
and Melbourne Cup Day.

Provided that another day may be substituted for Meibourne Cup Day if
mutually agreed upon by the employer and the majority of employees in each

of the country areas affected.

When Christmas Day is a Saturday or a Sunday, a holiday in lieu thereof shall
be observed on 27 December.

When Boxing Day is a Saturday or a Sunday, a holiday in lieu thereof shall be

observed on 28 December.

When New Years Day or Australia Day is a Saturday or Sunday, a holiday in

lieu thereof shall be observed on the next Monday.

Where public holidays in Victoria are declared or prescribed on days other
than those set out above, those days shall constitute additional holidays for

the purpose of this agreement.

An employee by agreement with the employer may substitute another day for

any public holiday prescribed in this clause.

Employees who agree to be rostered and working on the above days
(including being rostered onto Special Rosters under clause 152}, inclusive
of Recruit to Commander classifications, will receive 10 hours accrued leave

or double time at the employees election.
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109.3.

110.

110.1.

110.2.

110.3.

110.4.

110.5.

110.6.

Where any public holidays occur in addition to those explicitly referred to in
this clause, all shift work employees shall each year be provided an
additional 12 hours accrued leave (whether rostered to work on the specific
day or not) and non-shift workers shall be entitled to the public holiday
without deduction of pay.

LONG SERVICE LEAVE

An employee accrues long service leave after 10 years service in
accordance with the CFA Act. An employee is entitled to take pro rata long

service leave after 7 years service.

An employee is entitled to take some or all of their long service leave at half
the rate of pay that they would ordinarily be entitled to. Such request shall
not be unreasonably withheld and is at the discretion of a Deputy Chief
Officer. All applications will be treated in an equitable and consistent
manner. In the event of the application being declined the matter may be
referred for resolution in accordance with the dispute resolution process.

To avoid any confusion, the parties agree that this shall only reduce the
employee’s long service leave entitlements by half of what it would be
reduced by had they taken their long service leave at full pay. (For example,
an employee who had 3 months iong service leave could take 2 months at
haif-pay — meaning four months away from work — and be left with 1
month’s long service leave entitlement.)

Any long service leave taken on half pay will have no effect on the final
average salary of an employee over the last two years of their employment.

The parties agree that to facilitate work life balance, employees may access
up to 4 days per year of their long service leave entitiement as individual
days.

This will be facilitated by the operation of a leave database where
employees select days for leave. Available leave will be viewable to
employees and leave will automatically be granted on application so long as
a vacancy as per clause 110.7 exists.
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110.7. The following number of persons will be able to utilise their leave on any

one shift in accordance with each Rank:

(a)
(b)
(c)
(d)
(e)

110.7.2.

Firefighters (Level 1 through to Senior Leading) - 10 per day
Officers (SO, SSO) - 5 per day

FSCC's - 2 per day

Commanders - 2 per day

OM's - 1 per day

Additional days may be considered based on personal

circumstances on a case by case basis.

110.7.3.

The above entitlement should not be used as a precedent for any

diminishment or abolishment of long service leave entitlement.

110.8. In exceptional_circumstances based on genuine welfare needs, employees

are entitled to cash out any accrued long service leave. All applications will

be treated in an equitable and consistent manner. in the event of the

application being declined the matter may be referred for resolution in

accordance with the dispute resolution process contained within clause 26.

111. ACCRUED LEAVE

111.1. Where accrued leave (excluding the following: yearly accrual of annual

jeave, personal leave and long service leave) is provided under this

agreement it will also be administered via the database in below clause

whereby any accrued leave (including but not limited to time in lieu in

accordance with this agreement) may be taken on application through the

leave database system. Such leave will not be limited per year. Accrued

leave may also be taken in accordance with any other provisions set out in

this agreement.

111.2. This wili be facilitated by the operation of a leave database where

employees select days for leave. Available leave will be viewable to

employees and leave will automatically be granted on application so long as

a vacancy as per clause 111.3 exists.

111.3. The following number of persons will be able to utilise their leave on any

one shift in accordance with each Rank:
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(a) Firefighters {Level 1 through to Senior Leading) - 10 per day
(b) Officers (SO, SSO) - 5 per day

(¢) FSCC's - 2 per day

(d) Commanders - 2 per day

(e) OM's- 1 perday

111.4. Accrued leave for employees not on shift, is not subject to the database
referred to above.

112. WORKING & SICK LEAVE WHILE ON OTHER LEAVE

112.1. No employee covered by this agreement will be allowed to work for CFA
during any period of Recreation/Annual leave including long service leave,
except in circumstances which have been agreed between the employee,
the UFU and the employer which includes but is not limited to employees
participating in consultation processes, FWC proceedings or major
emergencies on agreement between the employee, the UFU and the
employer on a case by case basis and where the employee agrees on the
specific circumstance. Where work is agreed and worked during leave
under this clause, employees shall be reaccredited the leave and be paid
recall provisions or the leave shall be treated as having been suspended

and work performed on recall.

112.2. Any employee who uses Compassionate leave or sick leave during a period
of Recreation/Annual leave or long service leave shall extend the
Recreation/Annual leave or long service leave or shall be recredited for the

period of time he/she is on Compassionate leave and/or sick leave.

112.3. An employee who uses sick leave of one tour/week or more while on Long
Service Leave shall extend the long service leave or shall be recredited for

the period of time he/she is on sick leave.

112.4. Where leave is extended under this clause, the reaccredited leave will be

applied only to rostered days and not days off. For the avoidance of doubt, if
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112.5.

113,

113.1,

113.2.

113.3.

113.4.

113.5.

leave is extended, the employee will continue on annual or long service
leave for the number of days taken off for compassionate or sick leave

additional to any days where the employee is not rostered to work.

This clause applies in addition to any NES entitlement.

INDUSTRIAL TRAINING AND UNION LEAVE

On the provision of notice by either the employee or the UFU, an employee
who has been nominated by the UFU to attend a trade union training course
shall be granted leave of absence on full pay for up to five days in any one
calendar year or to ten days subject to the total leave for that year, and in
the subsequent year not exceeding ten days, provided the training is likely
to contribute to a better understanding of industrial relations by the
employee.

On the provision of notice by either the employee or the UFU, an employee
who has been nominated by the UFU to attend a trade
union/OH&S/industrial relations related meeting or conference shall be

granted additional leave.

In recognition of the employer's operational requirements, the period of
notice for leave in this clause is two weeks. For the avoidance of doubt,
employees may only be recalled to duty by agreement between the
employee and the CFA. Leave will also be granted with less than two weeks
notice, provided there is no serious operational impact that cannot be

remedied with recall.

Upon election as a Health and Safety Representative (including Deputy), an
employee shall be granted leave of absence on full pay for up to five days,
as soon as practicable after appointment to attend an introductory Health
and Safety Representative's Course which has been approved by an
appropriate Occupational Health and Safety Authority.

An employee will be paid for attending any training or meeting referred to in
this clause. If the employee is rostered on, the employee will be granted

time off without loss of pay.
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113.6. Leave under the provisions of clause 113.1 is in addition to leave under

provisions of clause 113.4.

114. STUDY LEAVE

114.1. Study leave with pay shall be approved for employees undertaking courses
of study approved by the employer. Such approval shall not be

unreasonably withheld.

114.2. Leave without pay in addition to the paid study leave may be granted to
employees upon application to the employer.

114.3. The employer shall grant an employee leave with pay for preparation and
attendance and travel necessary for any examination or presentation

ceremony associated with an approved course of study.

114.4. Reimbursement of the costs of such courses including fees and books shall

be met by the employer on successful completion of each module/subject.

114.5. At all times leave is subject to work requirements and determined on that

basis. Leave once granted cannot be revoked.

114.6. No employee may be directed to interrupt study leave once granted to
perform work for the CFA during their period of study leave.

115. DEFENCE FORCE LEAVE

115.1. Leave of absence with pay shall be granted for twenty days in any year to
any employee who is a voluntary member of the Reserve Forces for the
purpose of attending training camps and any additional days a year for the
same purpose on the certification of the Commanding Officer of the

particular service unit concerned that such additional days are required.

115.2. Leave of absence with pay shall be granted for any period of service.
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115.3. Where additional days are required for the purpose of service or travelling,

requests for additional paid time off work shall be granted.

116. ANZAC DAY LEAVE

116.1. Every employee who is a current or former serviceperson and participates in
an ANZAC March/Service or similar event will be granted leave of absence
on ANZAC Day without deduction from the employee's pay or allowances.

116.2. An additional day of leave shall be provided to any employee who has been

awarded a gallantry decoration.

116.3. An additional 3 days leave shall be provided to any employee who is a
recipient of the Victoria Cross for Australia, the Imperial Victoria Cross or a

Commonwealth equivalent.

117. JURY SERVICE

117.1. An employee required to attend for jury service during ordinary working
hours will be reimbursed by the employer an amount equal to the difference
between the amount paid in respect of attendance for such jury service and
the wage they would have received in respect of the ordinary time they

would have worked had they not been on jury service.

117.2. An employee shall notify the employer as soon as possible of the date upon
which they are required to attend for jury service. Further the employee shall
give the employer proof of attendance, the duration of such attendance and

the amount paid in respect of such jury service.

118. BLOOD DONATION LEAVE

118.1. An empioyee who is not working an on shift roster and who attends a
recognised clinic for the purpose of donating blood during working hours

shall be allowed the necessary leave of absence without loss of pay.
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119. PAYMENT FOR ATTENDING INTERVIEWS/APPEALS

119.1. An employee who participates in a selection process {including but not
limited to an interview) for an internal position or an appeal against a
promotion or transfer as either an applicant for the position, an appellant or
member of the interview pane! or advisor in any appeal case, and does so

when not on duty, shall be entitled to:

119.1.1.  be paid for travel time to and from the interview (or other selection
component) or appeal at agreed schedule of distances rates based on the
distance between the employee's normal work location and the location of the

interview/appeal,

119.1.2.  be provided with a CFA vehicle or if authorised by either their manager and/or
convenor of the interview (or other selection component) /appeal to use their
own vehicie prior to the interview/appeal date be paid the vehicle aflowance
prescribed in Schedule 4 for all kilometres travelled. Employees travelling to
and from the same work location are to travel in the same vehicle wherever
possible. Convenors of the interview (or other selection component) /appeal
will take all reasonable steps to ensure that attendance times are co-ordinated

in order for this to occur; and

119.1.3.  be paid at overtime rates for the duration of the interview (or other selection
component) /appeal only plus any waiting time.

119.2. An employee shall not be required to attend any interview (or other selection
component) for any CFA purpose while on leave. Any interviews (or other
selection component) will not be arranged in any way that would

disadvantage an employee because they are on leave.

120. COMMUNITY SERVICE LEAVE

120.1. The employer and the UFU agree that empioyees will be granted ten days
per year leave with full pay for any Community Service activity prescribed in
the Fair Work Reguiations or the following eligible community service

activity (subject to this clause):
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120.1.1.

120.2.

121,

121.1.

121.2.

121.3.

122,

An eligible community service activity is defined in accordance with the Fair
Work Act 2009, and also includes:

(a) Eligible community service activity including Hospital and Council

Community Engagement Activities.

To avoid doubt, a community service activity shall not include activities

which are related to the work of employees.

LEAVE WITHOUT PAY

Where an employee requests leave without pay, such application for leave
without pay shall be considered at the discretion of a Deputy Chief Officer.
Such employee who requests leave without pay and is granted such leave

shall not accrue leave entitiements during such period of absence.

All applications will be treated in an equitable and consistent manner and

consent to leave without pay will not be unreasonably withheld.

Notwithstanding the above, leave without pay will be approved by the
employer on application by an employee who is affected by a social and
community issue such as mentai illness, a drug alcohol or gambling
addiction or a seriousfchronic illness or injury. Leave under this sub-clause
will only be approved on the basis that the employee can demonstrate
attendance at a treatment process for their social and community issue. The
CFA will ensure that this information is treated confidentially and will be
given to an approved person within the CFA as agreed between the CFA
and UFU.

PARENTAL LEAVE

122.1. The provisions set out below at the time of making the agreement shall be

the minimum entitlement for paid Parental Leave. Subject to the terms of this
clause employees are entitled to maternity, paternity and adoption leave in
connection with the birth or adoption of a child.

122.2. Where parents are of the same sex, one parent is entitled to the conditions

provided via the maternity leave clauses of this agreement whilst the other
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parent is entitled to the conditions provided via the paternity leave clauses of

this agreement.

122.3. Definitions

122.3.1. For the purpose of this clause child means a child of the employee
under the age of one year except for adoption of a child, where ‘child’ means
a person under the age of sixteen years who is placed with the employee for
the purposes of adoption, other than a child or step-child of the employee or
of the spouse of the employee or a child who has previously lived

continuously with the employee for a period of six months or more.

122.3.2. Subject to the sub-sub-clause below, in this clause, spouse includes

a de facto or former spouse

122.3.3. In refation to clause 122.12 spouse includes a de facto spouse but

does not include a former spouse.

122.4. Basic entitlement

122.4.1. After twelve months continuous service, parents are entitied to an
aggregate of 104 weeks of paid and unpaid parental leave on a shared basis,
in relation to the birth or adoption of their child. For females, maternity leave
may be taken and for males paternity leave may be taken. Adoption leave

may be taken in the case of adoption.

122.4.2. For females 14 weeks of the entitlement to parental leave,
associated with the birth of the child, is paid leave, while for males 1 week or
four shifts paternity leave is paid leave, for the primary care giver 6 weeks or
five tours of duty of the leave entitlement applicable to an adoption is paid

leave.

122.4.3. Parental leave is to be available to only one parent at a time, except
that both parents may simultaneously access the leave in the following
circumnstances:
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(a)  For the birth of a child three weeks prior to the expected date of birth
and six weeks after the actual date of birth.

(b)  Inthe case of an adoption three weeks prior to the expected date of
obtaining custody and six weeks after the actual date of obtaining

custody.

122.4.4. Such days/shifts need not be taken consecutively.

122.5. Variation of period of parental leave

Unless agreed otherwise between the employer and employee, an employee
may apply to their employer to change the period of parental leave on one
occasion. Any such change to be notified at least four weeks prior to the

commencement of the changed arrangements.

122.6. Parental leave and other entitlements

An employee may in lieu of or in conjunction with parental leave, access other
paid leave entitlements which they have accrued, such as annual leave or fong

service leave, subject to the total amount of leave not exceeding 104 weeks.

122.7. Transfer to a safe job

122.7 1. Where an employee is pregnant and, in the opinion of a registered
medical practitioner, iliness or risks arising out of the pregnancy, or hazards
connected with the work assigned to the employee, make it inadvisable for
the employee to continue at her present work, the employee will, if the
employer deems it practicable, be transferred to a safe job at the rate and on
the conditions attaching to that job until the commencement of maternity

leave.

122.7.2. If the transfer to a safe job is not practicable, the employee may

elect, to commence parental leave.
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122.8. Returning to work after a period of parental leave

122.8.1. An employee will notify of their intention to return to work after a
period of parental leave at least four weeks prior to the expiration of the
leave.

122.8.2. An employee will be entitled to the position which they held
immediately before proceeding on parental leave. In the case of an employee
transferred to a safe job pursuant to 122.7, the employee will be entitled to
return to the position they held immediately before such transfer.

122.8.3. Where such position no longer exists but there are other positions
available which the employee is qualified for and is capable of performing, the
employee will be entitled to a position as nearly comparable in status and pay
to that of their former position.

122.9. Replacement employees

122.9.1, A replacement employee is an employee temporarily promoted or

transferred, as a result of an employee proceeding on parental leave.

122.8.2, A replacement employee will be informed of the temporary nature of
the temporary promotion or transfer and of the rights of the employee who is
being replaced.

122.10. Maternity leave

122.10.1. An employee will provide to the employer at least ten weeks in
advance of the expected date of commencement of parental leave:

(a)  a certificate from a registered medical practitioner stating that she is

pregnant and the expected date of birth or when leave is required:

(b)  written notification of the date on which she proposes to commence

maternity leave, and the period of leave to be taken;

2016 CFA UFU Operational Staff Enterprise Agreement 2016 - FINAL
-151-



(c) a statutory declaration stating particulars of any period of paternity leave
sought or taken by her spouse and that for the period of maternity leave
she will not engage in any conduct inconsistent with her contract of

employment;

(d}  an employee will not be in breach of this clause if failure to give the
stipulated notice is occasioned by confinement occurring earlier than the

presumed date.

122.10.2. Subject to 122.4 and unless agreed otherwise between the
employer and employee, an employee may commence parental leave at any

time within six weeks immediately prior to the expected date of the birth.

122.10.3. Where an employee continues to work within the six week period
immediately prior to the expected date of birth, or where the employee elects
to return to work within six weeks after the birth of the child, an employer may
require the employee to provide a medical certificate stating that she is fit to

work on her normal duties.
122.10.4. Special maternity leave

(a}  Where the pregnancy of the employee terminates after 20 weeks and
the employee has not commenced maternity leave, the employee shall
be entitled to take paid special maternity leave of the equivalent amount

that would have been entitied if such termination had not occurred.

(b}  Where an employee not then on maternity leave suffers illness related to
her pregnancy, she may take any paid sick leave to which she is then
entitied and such further unpaid special maternity leave as a registered
medical practitioner certifies as necessary before her return to work. The
aggregate of paid sick leave, special maternity leave and parental leave,

including parental leave taken by a spouse, may not exceed 52 weeks.

122.10.5. Where leave is granted under 122.4, during the period of leave an

employee may return to work at any time, as agreed between the employer
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and the employee provided that time does not exceed four weeks from the

recommencement date desired by the employee.

122.11. Paternity leave

122.11.1. An employee will provide to the employer at least ten weeks prior to

each proposed period of paternity leave:

(a)  acertificate from a registered medical practitioner which names his
spouse, states that she is pregnant and the expected date of birth or
when leave is required, or states the date on which the birth took piace;

and

(b)  written notification of the dates on which he proposes to start and finish

the period of leave; and

(¢)  a statutory declaration stating:

(i) that with the exception of the paid period of
paternity leave, he will take that period of
paternity leave to become the primary care
giver of a child;

(i} particulars of any period of maternity leave
sought or taken by his spouse; and

(iii) that for the period of paternity leave he will
not engage in any conduct inconsistent with

his contract of employment.

122.11.2. The employee will not be in breach of 122,11.2 if the failure to give
the required period of notice is because of the birth occurring earlier than
expected, the death of the mother of the child, or other compelling

circumstances.

122.12. Adoption leave
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122.12.1. An employee will notify the employer at least ten weeks in advance
of the date of commencement of adoption leave and the period of leave to be
taken. An employee may commence adoption leave prior to providing such
notice, where through circumstances beyond the control of the employee, the

adoption of a child takes place earlier.

122.12.2. Before commencing adoption leave, an employee will provide the

employer with a statutory declaration stating:

(a) the employee is seeking adoption leave to become the primary care
giver of the child; and

{(b) particulars of any period of adoption leave sought or taken by the

employee’s spouse; and

(c)  thatfor the period of adoption leave the employee will not engage in any

conduct inconsistent with their contract of employment.

122.12.3. An employer may require an employee to provide confirmation from

the appropriate government authority of the placement.

122.12.4. Where the placement of the child for adoption with an employee
does not proceed or continue, the employee will notify the employer
immediately and the employer will nominate a time not exceeding four weeks

from receipt of notification for the employee’s return to work.

122.12.5. An employee will not be in breach of this clause as a consequence
of failure to give the stipulated periods of notice if such failure resuits from a
requirement of an adoption agency to accept earlier or later placement of a

child, the death of a spouse, or other compelling circumstances.

122.12.6. An employee seeking to adopt a child is entitled to unpaid leave for
the purpose of attending any compulsory interviews or examinations as are
necessary as part of the adoption procedure. The employee and the
employer should agree on the length of the unpaid leave. Where agreement

cannot be reached, the employee is entitied to take up to two days unpaid
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leave. Where paid leave is available to the employee, the employer may
require the employee to take such leave instead.

122.13. The provisions of the above clauses relating to paid parental leave are additional
to any State or Federal Government paid parental leave.

123. ATTENDANCE MANAGEMENT

123.1. No employee will be required to implement or participate in any other action
in relation to attendance management other than the agreed measures and
plans developed by the CFA/UFU Consultative Committee.
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PART B - CONDITIONS APPLYING TO RECRUIT FIREFIGHTER TO
OM AND INSTRUCTORS AND MCS

124. APPLICATION OF PART B

1241, This part applies to all employees of the CFA engaged in or performing work

in a classification or occupation referred to in this part of the agreement.

125. APPLICATION OF PART
125.1. This part applies to the following classifications:

125.1.1. Recruit Firefighter
125.1.2. Firefighter Level 1
125.1.3. Firefighter Level 2
125.1.4. Firefighter Level 3
125.1.5. Qualified Firefighter
125.1.6. Senior Firefighter
1256.1.7. L eading Firefighter
125.1.8. Senior Leading Firefighter
125.1.9. Station Officer

125.1.10. Senior Station Officer
125.1.11. Commander
125.1.12. Operations Manager
125.1.13. Instructor

125.1.14. Senior Instructor

Or in the classification of MCS, which is not considered a
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Firefighter or Officer Rank, but for which this
part of the agreement aiso applies.

125.2. Itis the intention of the parties that there will be no entry
to the operational stream of firefighting other than
through the recruit course. Accordingly, the CFA will not
appoint, promote, progress or transfer a person to any
rank referred to in this clause above, or to a position or
classification holding any such rank, and no person may
hold such a rank, position or classification, unless that

person:

125.2.1.  is (and immediately prior to the appointment, promotion,

progression or transfer was) an operational employee:

{a) who holds a CFA rank referred to in clause 125.1
and has completed the service referred to in clause
11, and

(b) holds the prerequisites for the rank set out in clause
11 to which they are to be promoted, appointed,

progressed or transferred, and

(c) has completed any other necessary assessment and
possesses any other necessary prerequisites for

appointment, promotion, progression or transfer.

125.3. The only exception to the above shall be where an
employee is seconded or laterally entered from the
MFESB pursuant to clause 48 or where this agreement

explicitly provides otherwise.

125.4. No person is allowed to sit for any assessment for a
given rank unless that person has served the length of

service that would otherwise make them eligible for
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promotion to that rank.

126. MLO

126.1. The role of a Multicultural Liaison Officer (MLOY} is to assist and promote

community liaison with the CFA with a multicultural focus.

126.2. There will be 1 MLO per Region.

126.3. The position description for MLOs shall be determined via the consultative
provision of this agreement and shall be interoperable with the MFB MLO
PDs. There will also be consultation with the CALD community.

127. HOURS OF WORK

127.1. The ordinary working hours for employees shall be 38 hours per week over
a cycle of eight weeks for which the roster of hours and leave operates.
Such employees shall be rostered and worked an average of 42 hours per
week; two of which hours shall be overtime work and paid for as such and
the remaining two hours shall be taken as accrued leave, in accordance
with the roster laid down for this purpose.
127.2. The rostered hours of each employee shall not exceed:
(a} 14 on any one day;,
(b} 48 in any 7 consecutive days
(c} 96 in any 14 consecutive days;
(d) 192 in any 28 consecutive days;

(e) 336 in any 56 consecutive days.

127.3. Shower and changing times
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128.

128.1.

128.2.

128.3.

128.4.

128.5.

When an employee is involved on a duty which requires a shower and change,

fifteen minutes shall be allowed for this purpose.

Duty which requires a shower and change includes but is not limited to false

alarms.

ROSTER OF HOURS

CFA shall employ each employee on one of the following rosters:

128.1.1. The 10/14 Roster System (referred to below)

128.1.2. Special Duties Roster (referred to below)

128.1.3. Special Administrative Duties Roster (referred to below)

128.1.4, Any other configuration as agreed between the UFU and
CFA.

This does not affect the ability to set the Chief Officer's Emergency Roster

on the conditions set out in clause 132 below.

Employees shall either be employed as 'relievers' or 'non-relievers'. Non-

relievers cannot be required to perform reliever duties except by agreement,
A reliever shall be entitled to at least 48 hours notice of a change of rostered
shift. If less than 48 hours notice is provided, the reliever may refuse the

change.

Part time employees shall be rostered in accordance with clause 50.
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129. 10/14 ROSTER SYSTEM

The roster of hours for an employee on the 10/14 roster system shall be as follows:

129.1. Shifts

D- 0800 hours to 1800 hours

N- 1800 hours to 0800 hours.

129.2. 10/14 Roster system

FSSMTWTIFSSMTWTIFSSMTWTIFSSMTWT
A Platoon D D NN D DINN DD NN
Hours 34 34 38 38
B Platoon DD NN D DNN D D NiN DD
Hours 48 48 34 34
CPlatcon|D D N N D DNN DDNN DDNN
Hours 48 48 48 48
D Platoon {N N CID N N O DNN DDNN
Hours 38 38 48 48
APlatoon |[D D N N D DNN D DNN D DNN
Hours 48 48 48 48
B Platoon iN N DID N N D DNN D DNN
Hours 38 38 48 48
C Platoon D D N|N D DIN N DD N N
Hours 34 34 38 38
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FSSEMTWT

FSSMTWT

FSSMTWT

FSSMTWT

D PFiatoon DDNRN DDNRN D D N[N DD
Hours 48 48 34 34
130. 10/14 SHRIFTS

130.1. The following general conditions shall apply:

130.1.1. The roster may be varied for employees on special duties and to provide that
during the first year of service an employee may be rostered on a different
configuration as agreed between the CFA and UFU.

130.1.2.  The roster when once compiled shall not be departed from, except in
accordance with this agreement and by personal agreement between the
employer and the employee(s) concerned.

130.1.3.  In the event of an alarm requiring any station to stand by or turn out for an
incident being received at the station during roll call, the oncoming shift shall
crew the appliances, and if required, proceed to the incident, and the off going
shift shall remain on duty if required until the other shift returns, or until
otherwise directed, when it shall be dismissed.

130.1.4.  If, when the oncoming shift reports at a station at the time prescribed for the

change of shift, the other shift is proceeding to, or attending an incident, the
oncoming shift, if so directed, shall, after roll call, proceed to the incident. The
officer or senior member of the shift shall report the arrival of the shift to the
Officer-in-Charge of the incident without delay. The off going shift shall remain
on duty at the incident until relieved. The Officer-in-Charge at the incident
may, if it is expedient, hold both shifts for duty at the incident. If the off going
shift is not required at the incident or detailed for duty elsewhere, it shall return
to its station and remain available until the other shift returns, or unti

otherwise directed, when it shall be dismissed.
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130.1.5.

130.1.8.

131.

131.1.

131.2.

131.3.

131.4.

131.5.

132,

132.1.

132.2.

132.2.1.

132.2.2.

In the event of one or more members of the oncoming shift being absent, an
equal number of members in the shift on duty may be detained on duty until

relieved.

Subject to the provisions of this clause, every employee shall be dismissed

punctually from their rostered shift.

SPECIAL DUTIES ROSTER

By agreement between the UFU and the CFA, the special duties roster may
be introduced into Fire Brigades and may be introduced at any other

permanently staffed Fire Brigade to increase the day staffing capability.
The hours of duty shall be 42 hours per week over a seven day cycle.

The roster of hours shall be 0745 to 1815 comprising four day shifts worked
either Monday to Thursday or Tuesday to Friday or such other configuration

as agreed to by the parties.

Arrangements may be made for firefighters to vary from one day shift to
another, or from day work to shift work.

Firefighters operating under this roster shall receive the same total weekly

wage and annual leave provisions as firefighters on a 10/14 shift roster.

CHIEF OFFICER’S EMERGENCY ROSTER - FIREFIGHTERS AND
STATION OFFICERS

When so determined by the Chief Officer, employees may be required to

work an emergency roster to cover protracted major fires or incidents.

The following general conditions shall apply:

The hours of duty shall be twelve hours on and twelve hours off.

All travelling time to be deemed as "on duty".
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132.2.3.

132.2.4,

132.2.5.

132.2.6.

132.2.7.

133.

133.1.

133.2.

Ali on duty hours shall be cumulative in regard to the average weekly hours

normaily worked, calculated over their respective hours of duty clause.

When an employee is placed on the emergency roster whilst on duty at their
respective place of work, then the hours already worked for that shift shall be
cumulative in regard to clause 132.2.3 hereof.

In respect of clause 132.2.3 hereof any hours calculated to be in excess of the

normal weekly average shall be paid at overtime rates.

When an employee is normally rostered for duty at their respective place of
work on the day following stand down from the emergency roster, then they
shall not be required to work that shift unless they have been off duty for a
minimum of twelve hours before the starting time of that shift. The time off the

normal shift shali be included as normal time worked.

Employees will be reimbursed for the cost of meals and accommodation. This
provision shall not apply if meals and accommodation are provided by the

employer.

SPECIAL ADMINISTRATIVE DUTIES ROSTER

The parties agree to consuit through the CFA UFU Consultative Committee
in relation to increasing the available special administrative duties for

professional firefighters.

An employee rostered to Special Administrative Duties shall:

133.2.1. Be required to work an average of 42 hours per week, two of which

shall be overtime work and paid for as such and the remaining two hours

shall be taken as accrued leave;

133.2.2. Receive the same total weekly wage as employees on the 10/14

roster; and

133.2.3. Shall otherwise be entitled to all the terms and conditions of this

agreement.
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133.3. Where an employee is required to undertake duties that are outside of the
standard hours for the work location the following shall apply:
133.3.1. Where such activity involves normal activities a minimum break
between periods of duty of ten hours shall apply.
133.3.2. Where such activity involves a major fire or major incident a
minimum break between periods of duty of twelve hours shall apply.
134. DAY STAFFING
134.1. A station may only be staffed on an agreed roster other than the 10/14
roster where there is agreement reached between the UFU and the CFA.
135. ROSTERING ARRANGEMENTS AND PROCEDURES
135.1. Changes to rostering will be regulated by a joint committee of the UFU and
CFA, which will determine by agreement between the parties the principles
and procedures that will apply for the rostering of employees in all
circumstances, and to deal with specific rostering issues as nominated by
either party.
135.2. The parties will continue to investigate a statewide electronic recall system.
Any recall system may only be implemented via the CFA UFU Consuitative
Committee.
135.3. Rostering principles which have already been agreed include:
135.3.1. Employees are allocated to platoons and stations and there are agreed
processes for any changes.
135.3.2. There shall be equitable rostering for relievers.
135.3.3. Rosters for relievers shalt be notified 8 weeks in advance.
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135.3.4.  There shall be a transfer grievance committee to determine grievances

regarding transfers.

135.3.5. Employees cannot be transferred between work locations or rosters except by

agreement.

136. DIVERSITY

136.1.

136.2.

136.3.

136.4.

136.5.

The parties agree to jointly consider and develop strategies to increase
diversity within the CFA operational workforce. The purpose is to
encourage and attract applicants for operational positions from different
groups within the community without lowering any standards of recruitment,

selection or employment.

Diverse groups include but are not limited to:

Culturally and Linguistically Diverse (CALD)
Gender including but not limited to women
Aboriginal and Torres Strait Islander

Socio and economically disadvantaged

e ¢ 0 o

For the purposes of subclause 136.1 the UFU and CFA agree to establish a
working party which will report to the Consultation Committee in accordance
with clause 21.

The working party will comprise of equal numbers of CFA and UFU

representatives,

ltems to be considered by the working party will consist of the following:

e Long term and short term advertising and marketing
strategies to promote firefighting as a desirable
occupation for diverse and minority groups

e The development of traineeships for socio and economic
disadvantaged youth agreed between the UFU and CFA
within the first 6 months post commencement of this
agreement (such timeframe can be extended by
agreement)

o Rostering including part time and flexible working
arrangements

2016 CFA UFU Operational Staff Enterprise Agreement 2016 - FINAL

-165-



136.6.

137.

137.1.

137.2.

137.3.

137.4.

138.

138.1.

138.2.

138.3.

e Review of the recruit selection process.

Any proposals for change arising from this working party must not impact or
alter the current arrangements for minimum crewing as provided for in this

agreement, or the 10/14 roster.

BREAKS

Employees are entitied to a paid meal break of one hour during each shift.

During this time the employee is to remain on duty.

Subject to operational requirements meal breaks will be taken at regular

times and will be commenced within five hours of commencing duty.

Employees performing fire duty continuously for a period of three hours or

more are entitled to a paid 30 minute refreshment break.

An employee working overtime shall be allowed a paid rest period of twenty
minutes after each four hours worked, if the employee continues to work

after the rest break.

OVERTIME

All time worked by an employee in excess of the day’s rostered shift or for
more than four shifts in any seven consecutive days shall be paid for at the

rate of double time per hour, calculated to the nearest quarter of an hour.

An employee recalled to work overtime shall be paid for a minimum of four
hours' work at the rate of double time per hour. They shall not be required to
work the full four hours if the job they were recalled to perform is completed

within a shorter pericd.

At the election of the employee, time off equivalent to the period of overtime
worked may be taken in lieu of receiving double rates, provided that if the
time off has not been taken, an employee may later elect that the penalty
rate for the overtime will be paid.
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138.4.

138.5.

138.6.

139.

139.1.

139.2.

139.2.1.

139.2.2.

139.3.

139.4,

140,

140.1.

An employee on shift work who is retained on duty, at the conclusion of a
rostered shift for 60 minutes or more shall be paid a minimum of four hours
at double time, provided that if the work to be done is completed within four
hours, the employee need not stay for the full four hours.

An employee retained on duty after a night shift, shall be entitled to eight
consecutive hours off duty, without loss of pay for ordinary working time.

All recall or retention provisions apply regardless of whether or not any

notice is provided for the overtime,

REST AND RECLINE

Employees on night shift shall be permitted between the hours of 11.00 pm
and 7.00 am to recline and sleep where there is no operational work to be
done.

In accordance with past practices of recent years within the CFA,

operational work will be:

Limited and preplanned training that can only be conducted during the hours
of 11.00 pm and 7.00 am.

Limited and preplanned community safety matters that can only be conducted
during the hours of 11.00 pm and 7.00 am, and require the accompaniment of
the Victorian Police or other relevant authorities.

The CFA will consult, in accordance with the consultative provisions of this
agreement, prior to implementation , on pre-planned activities on a case by

case basis.

It is the intention of the parties that during the hours of 11.00 pm and 7.00

am firefighters will not be unnecessarily disturbed.

EMERGENCY RESPONSE OR TRAINING ON LONG DISTANCE
DEPLOYMENTS

The provisions of this clause shall apply only in circumstances of
responding to emergencies where an employee is on a long distance

deployment (including training) and shall not apply in circumstances where
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140.2.

140.2.1.

140.2.2.

140.2.3.

140.3.

140.4.

140.5.

140.6.

140.7.

responding in "buffer zones" pursuant to the MFESB/CFA Mutual Aid Areas

Agreement.
Long distance deployment is defined as:

deployment further than an adjacent district to an employees home district

and
where such deployment requires the employee to stay away from home and

where the deployment is to a major incident as opposed to relieving at a

station (except where the deployment is for training).

All crews formed or used under this clause must have a minimum crew of 4
and the Officer in Charge must hold the rank of Station Officer or above
unless otherwise agreed between the parties, with the exception to
specialist Operations crewing levels which will be determined by agreement
between the CFA and UFU.

Where pre-arranged recall occurs (where a person is recalled to be sent on
an emergency response outside Victoria or as partof a long distance

deployment) then the person will be paid at recali rates for all time worked.

Employees whose response under this clause coincides with their rostered
shift will be provided recall or retention provisions for ali time worked prior or
following (respectively) their rostered shift, or other entitlements as agreed
between the CFA and UFU.

Where a person under this clause as part of a strike team, task force or
special ops (excluding step up arrangements) is stood down external to
Victoria or at the long distance deployment location (to be utilised in a
following shift), they will be provided with 12 hours accrued leave for each

period of stand down.

Shifts external to Victoria or as part of long distance deployments shall be
12 hours in length and where extreme circumstances exist shall not exceed
18 hours. An employee who is responded to an emergency under this
clause, shall be paid as specified in this clause for a minimum of 12 hours,
provided that if the work to be done is completed within 12 hours, the

employee need not remain on duty for the full 12 hours.
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140.8.

140.9.

140.10.

140.11.

141.

141.1.

141.2.

141.3,
141.4.

141.5.

141.6.

Mileage allowance will be paid to any employee who uses his or her own
vehicle to travel to and from a designated meeting point or debriefing

session.

Allliving away from home/accommodation expenses incurred shall be paid
in accordance with entitlements in the Agreement. Expenses exceeding
normal Agreement entitlements and deemed reasonable will be reimbursed

upon provision of evidence.

For the purposes of this clause, “work” means and includes all time spent by
an employee from when they leave their district muster point to attend an
emergency response (including briefings) to when they arrive back at the

muster point, excluding all time when they are stood down.

In relation to deployment of personnel to incidents/fires overseas or where
employees are deployed to Australian States which do not directly border
Victoria, the parties will meet to discuss the applicable terms and conditions
prior to such deployment. Such conditions will be no less than those
provided for in clauses 140.1 to 140.10 and as otherwise provided for in this

agreement.

FIRE INVESTIGATION

The CFA will provide a Fire Investigation Resource of an agreed minimum
number of staff headed by Operational Staff to provide added safety and
protection for firefighters and assist in firefighters being able to adequately

undertake their roles.

Fire investigation staff must and will be provided with a CFA vehicle and

proper protection.
No fire investigator shall work alone.

The fire investigation staff role will be the same as the MFB fire investigation

staff role (interoperable).

There shall be internal secondments available from stations to fill roles in
the fire investigation department.

If at the commencement of this agreement the Fire Investigations Co-

ordinator is currently an employee covered by another agreement, such
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employee will be paid at minimum the wages and comparable ¢conditions of
a Commander. Once the current incumbent vacates the position, the

position will from that point be held by a Commander.

142, HAZMAT DEPARTMENT

142.1. For the protection of employees and to ensure employees are properly
resourced, the employer will provide an agreed minimum number of
specialist HAZMAT staff, headed by Operational Staff.

142.2. The CFA shall provide regular agreed training to ensure operators are able
to undertake their role using safe systems of work and that such employees

are not overworked

142.3. The CFA will promote interoperability in the context of HAZMAT with the
MFB.

142.4. The agreed HAZMAT department parameters are as follows:

142.4.1. The department is to be staffed to ensure that increased training occurs to

ensure sufficient operators are available

142.4.2. The HAZMAT appliances shall be crewed by designated employees at all

times
142.5. The CFA shall ensure the upgrading of equipment via consultation
142.6. The department will also include scientific officers covered by the PTA

agreement. During the life of this agreement, the parties will explore and
develop the development of operational staff into specialised Operational
Scientific Officer positions.

143. EMERGENCY MEDICAL RESPONSE (EMR)

143.1. The parties recognise that Emergency Medical Response (EMR) is a core
function of the CFA and is limited to Priority O cases as defined in sub
clause 143.4 and to a maximum of 6000 calls annually.

143.2. The parties recognise that in accordance with the CFA's duty of care, from
time to time firefighters may need additional medical, psychological, peer or

other assistance to cope with this demanding role. Such support and
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assistance shall be provided by the CFA for firefighters, upon request in
order to avoid any potential OH & S issues arising. In the context of
firefighters duty of care, firefighters may exercise a choice not to pursue this

role.

143.3. Every employee covered by this agreement will be paid an amount of $2.30
per hour worked when available to be rostered for EMR duties. The
aliowance will also be paid for any and alf periods where an employee is on
leave or absent from the workplace. At an employee’s election, this
allowance shall be reduced to $0.95 per hour and will become an all-
purpose allowance and will form part of the employee’s base wages/salary
for the purpose of calculating superannuation contributions. The amount
shall be incorporated in addition to the amounts set out at clause 145
(added to the amounts).

143.4. Definition of Priority "O" cases.

Priority O cases are those event types, which constitute the highest
probability of cardiopulmonary arrest. Only a limited subset of Priority “0”
calis will be responded to as part of EMR. They are:
Event  AMPDS* Response Determinants Despatch  Priority
Type Code
6D2 Breathing problems, not alert 1 0
6D2a Breathing problems, not alert (asthma) 1 0
9D1 Cardiac or respiratory arrest/death, ineffective breathing 1 0
9E1 Cardiac or respiratory arrest/death, no breathing at all 1 0
9gE2 Cardiac or respiratory arrest/death, breathing uncertain 1 0
(agonal)
9E3 Cardiac or respiratory arrest/death, hanging 1 0
9E4 Cardiac or respiratory arrest/death, strangulation 1 0
9E5 Cardiac or respiratory arrest/death, suffocation 1 0
9E6 Cardiac or respiratory arrest/death, underwater 1 0
11D1 Choking, not alert 1 0
11E1 Choking, verified/ineffective breathing 1 0
12D1 Conwvuisions/seizures, not breathing 1 0
12D1e  Convulsions/seizures, not breathing (epileptic/previous 1 0
history)
14D1 Drowning/diving, unconscious 1 0
15D1e  Electrocution/lightning, unconscious {electrocution) 1 0
15D11 Electrocution/lightning, unconscious (lightning) 1 0
15D2e  Electrocution/lightning, not disconnected from power 1 0
{electrocution)
15E1e  Electrocution/lightning, Not breathing/ineffective Breathing 1 0
{Electrocution)
15E11 Electrocution/lightning, Not breathing/Ineffective Breathing 1 0
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(Lightning)
31E1 Unconscious/fainting, ineffective breathing {selected from 1 0
case entry)

* AMPDS = Advanced Medical Priority Dispatch System

143.5. The provisions of this clause define the circumstances in which Firefighters
can be directed to perform EMR. Employees covered by this agreement
cannot be directed to perform EMR in any situation other than in response

to a defined type of priority O case.

143.6. Should EMR duties expand beyond 6000 calls annually or from responding
to Priority O calls as defined in 143.4 to other duties then the provisions
retating to EMR will be reviewed by the parties and the operation of this
clause can only be varied by the agreement of the parties in writing and will

be dealt with as a variation to this agreement.

143.7. Any review pursuant to 143.6 will be undertaken prior to the reaching of
6000 calls annually and prior to any proposed change to Priority O calls as
defined.

143.8. The parties agree to review the CFA EMR capabilities and range of services
it currently provides. The outcomes of any such review shall only be

implemented by agreement between the parties.

144, Road Accident Rescue (RAR) Qualification, Training and Accreditation

144.1. The CFA will train all firefighters and officers in RAR to achieve a
recognised qualification agreed between the parties.

144.2. The control agencies and support agencies for road accident rescue across
Victoria are under review. As such, the parties agree to make submissions
to EMV for this matter to be clarified and resolved within the first 12 months

following commencement of this agreement.
144.3. The CFA will gain clarification under the Emergency Management Act 2013

as to the role of CFA Heavy Pumpers equipped with road accident rescue
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144.4.

144.5.

144.6.

144.7.

144.8.

144.9.

144.10.

144.11.

equipment, under the Control and Support agency arrangements for the
State.

On clarification of the above, trained employees will be responded to RAR
incidents and events across the State of Victoria in heavy pumpers in a
control or supporting capacity. The Heavy Pumpers shall be recognised as
a Rescue Appliance at motor vehicle accidents that require extraction of

victims.

This training for Heavy Pumper response in the above capacity will be
developed, implemented and delivered to all CFA career firefighters within

18 months of the Agreement being signed.
Skills maintenance will occur annually for all career firefighters.

Road Accident Rescue as described under this clause is in addition to
Heavy Rescue response. Heavy Rescue response is an existing capability
of the CFA using specialist appliances that will continue to operate in
addition to the Road Accident Rescue described under this clause,

The CFA have already trained a number of firefighters in RAR and have
placed RAR equipment on first response vehicles.

The training, equipment, role, deployment and other arrangements for this
role shall be determined via the CFA UFU Consultative Committee. These
matters shall be resolved between the parties within the first 3 months
following the commencement of this agreement. Any outstanding matters

shall be resolved via the Fair Work Commission.

The CFA have informed the UFU that until implementation is resolved, the
CFA will not require or direct any employee to perform road accident
rescue. However as stated above, dedicated heavy rescue units, ie. Melton,
Dandenong and Geelong City shall continue to operate as these are not
defined as Road Accident Rescue under this clause.

Parties agree that once the qualification is attained then an allowance of
$11.90 will be paid when the appliance is designated with the capacity of
road accident rescue. If there is a dispute in relation to such designation of
the appliance as a road accident rescue appliance then it will be reviewed in

accordance with Clause 21 (Consultation).
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145. WAGES
145.1. Each employee shall be employed in one of the following classifications and
be entitled to the following rates (enterprise rates) at the relevant dates:
Classific | Relat . JooAMayy oo 40 1May | 1May | © 9 May.
ations - | ivity | Weel 2016 | Novemb |. 2017 { .~ 2019
and - ol o) Wag S er2016 e
increme - 5% el o hE% 3%
. Rebruil '8.8% .
1,029.0
879.62 923.60 | 969.78 | 984.33 | 999.09 | 79 1,059.94
Firefighte | 88%
rLevel 1 1,226.40 | 1,287.7 | 1,352.11 | 1,372.39 | 1,392.97 | 1,434.7 | 1,477.81
2 6
Firefighte | 90%
rlevel 2 ) . 7.79 | 1,418.76 | 1,461. 05.
124810 1,3215 1,377.13 | 1,397.79 | 1, 48 3 | 1,505.16
Firefighte | 92%
rlevel 3 1,274.58 | 1,338.3 | 1,405.22 | 1,426.30 | 1,447.70 | 1,491.1 | 1,535.86
1 3
Qualified | 100%
Firefighte 1,373.51 | 1,442.1 | 1,514.29 | 1,537.01 | 1,560.06 | 1,606.8 | 1,655.07
r 9 7
Senior 110%
Firefighte 1,497.63 | 1,572.5 | 1,651.14 | 1,675.90 { 1,701.04 | 1,752.0 | 1,804.64
r 1 7
Leading 115%
Firefighte 1,579.47 | 1,658.4 | 1,741.37 | 1,767.49 | 1,794.00 | 1,847.8 | 1,903.25
r 4 2
Senior 122%
Leading 1,675.68 | 1,759.4 | 1,847.44 | 1,875.15 | 1,903.28 | 1,960.3 | 2,015.19
Firefighte
] 7 8
Station 130%
Officer 1,785.73 | 1,875.0 | 1,968.77 | 1,598.30 | 2,028.27 | 2,089.1 | 2,151.80
2 2
Senior 140%
Station 1,922.94 | 2,019.0 | 2,120.04 | 2,151.84 | 2,184.12 | 2,249.6 | 2,317.13
Officer 9 4
cC 140% ) )
FS | 1,922.94 2'0;9 0 2,120.04 | 2,151.84 | 2,184.12 2'2:9 6 2,317.13
Senior 174% | 2,389.91 2,634.87 | 2,674.40 2,879.83
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FSCC 2,505.4 2,714.51 | 2,795.9
0 5
Comman
der on 2,466.2 2,747.9
commen 2,348.85 g 2,589.61 | 2,628.45 | 2,667.88 1 2,830.35
cement 166%
Comman . . .
dor 1o 169% | 2396.09 2'5;5 ® | 264168 | 2,681.31 | 2,721.53 2'8(7)3 ! > 887,27
(] ’ .
Co n . R
derrTrIT_]g 173% 2,443.32 2'535 4 2,693.76 | 2,734.17 | 2,775.18 2'828 4 2,944.19
aQ
Comman . .
der—L4 | 179 | 249051 2'625 O |2,74579 | 2,786.98 | 2,828.78 2’9;3 ® | 3,001.06
a
OMon
commen 2,632.17 2,763.7 2,589.68 3,079.3 3,171.75
cement | 186% 8 2,901.97 | 2,945.50 7
oM -12 2,813.3 3,134.6
190% 2,679,359 6 2,954.02 | 2,998.33 | 3,043.31 1 3,228.65
OM~-L3 ; .
2,726,55 2,862.8 3,006.03 | 3,051.12 | 3,096.88 3,189.7 3,285.48
193% 8 9
OM-L4 2,912.4 3,245.0
196% 2,773.79 8 3,058.10 3,103.97 | 3,150.53 5 ‘ 3,342.40
MCS 11 2,763.7 3,079.3
186% | 293217 | g | 200107 | 2,045.50 | 298988 | 7,7 | 317175
MCS L2 .
2,679.39 2,813.3 2,954,02 | 2,998.33 | 3,043.31 3,134.6 3,228.65
190% 6 1
MCS L3 2,862.8 3,189.7
1939 2,726.55 8 3,006.03 i 3,051.12 | 2,096.88 9 3,285.48
MCS L4 2,912.4 3,245.0
196% 2,773.79 g 3,058.10 | 3,103.97 | 3,150.53 5 3,342.40
145.2. Overtime
in all cases when calculating overtime the rate to be used will be 90.93% of the
enterprise rate.
146. HIGHER DUTIES
146.1. To ensure the chain of command, where there is an employee absent, the
CFA will fill the absence with an employee at the equivalent classification or
where this Agreement allows, the CFA will act up an employee.
146.2. A Leading Firefighter with Station Officer qualifications may act in place of a

Station Officer and shall be paid at the rate of the rank to which they are
acting up for the entire period of higher duties. Leading Firefighters without
Station Officer Qualifications cannot act up into Station Officer.
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146.3. The parties agree to increase Station Officer relief requirements for Station
Officers and Senior Station Officers at the major stations locations, being
Ballarat City, Bendigo, Dandenong and Geelong City Fire Stations via
clause 44.20.

146.4. The major stations where a Senior Station Officer is identified will at all
times maintain a permanently appointed Senior Station Officer on duty.
Where it can be demonstrated that no Senior Station Officer can be rostered
or recalled to maintain a Senior Station Officer on duty, a permanently
appointed Station Officer may perform higher duties to the Senior Station
Officer position, and he/she shall be paid at the rate of Senior Station Officer
for the entire period of higher duties.

146.5. Where only one Leading Firefighter is on a shift, he or she must be replaced
by another Leading Firefighter.

146.6. An Officer may act in place of an employee of the next higher rank and shall
be paid at the rate of the employee they are acting up for, for the entire
period of higher duties. To avoid doubt, this would include an Officer or an
Officer with gualifications of the next highest rank, acting into the higher

rank.

146.7. Where an Officer may act in place of an employee that is two ranks above
their substantive rank, they shall be paid at the rate of the employee for
which they are acting up for, for the entire period of higher duties. Only the
following ranks in accordance with the following conditions may act in place

of employees that are two ranks above:

146.7.1. A substantive Station Officer can act into the Commander rank, however
cannot perform the role of Rostered Duty Officer until they have the

Commander 2 competencies.

146.7.2. All ranks discussed must be qualified in the rank that they are acting into.

146.8. To avoid doubt:

146.8.1. Leading Firefighters cannot act into the Senior Station Officer rank or above.
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146.8.2.

146.8.3.

146.9.

146.10.

146.11.

146.12.

146.13.

146.14.

146.15.

A Senior Station Officer can act into a Commander rank.

All ranks discussed must be qualified in the rank that they are acting into.

To avoid any doubt, in all circumstances where an employee is performing
higher duties they shall receive all applicable conditions and entitlements
applicable to the higher position. This includes but is not limited to
incremental progression within the higher rank and in such a way as that the
time to achieve the ranks next increment may be made up of more than 1

separate higher duty blocks.

Where an employee is acting into a Commander role, they shall receive use
of a vehicle as referred to in clause 157 as though the employee held the

substantive rank of Commander.

Where an employee is undertaking higher duties in a position which is paid
ata rate of iess than 10% more than their substantive position, the
employee will be paid a 10% higher duties allowance for all time worked.

A Commander may act in place of an OM for a period of time. An employee
who acts as an OM for any period shall be paid at the rate of the employee
that they are acting up for, for the entire period of higher duties.

An OM may act in place of a DCFO for a period of time. An employee who
acts as a DCFO will be paid at the rate of a DCFO for the entire period of
higher duties.

An employee who is performing higher duties before commencing a period
of leave and performs higher duties after their leave shall be entitled to have
their leave paid at the higher duties rate.

An employee who has performed higher duties for longer than 1 month (or
who has reasonably expected to perform higher duties for 1 month) and

who at the time of arranging leave were of the understanding that they
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would remain on higher duties immediately prior to the leave, shall be

entitled to have their leave paid at the higher duties rate.

146.16.  To avoid doubt, performing higher duties at any rank is entirely at the

election of the employee concerned.

147. ALLOWANCES

Where an allowance is a qualification allowance, the employee must maintain their skills
to continue to receive the allowance. In the event that the employer does not provide the
employee with the opportunity to maintain their skills, the employee will continue to

receive the allowance despite not maintaining their skills.

147 .1. Heavy Rescue Allowance

Employees detailed on to a designated heavy rescue appliance will be paid an

allowance in accordance with Schedule 4.

147.2. Fire Investigation Allowance
Employees qualified to undertake Fire Investigation and Analysis duties shall
be paid an all-purpose Fire Investigation allowance in accordance with
Schedule 4. This is in addition to normal entitlements.

147.3. Hydrostatic Testing of Breathing Apparatus Allowance
Any employee involved in the Hydrostatic Testing of Breathing Apparatus and
related equipment shall be paid an allowance in accordance with Scheduie 4

Allowances per shift for the entire shift during which any such BA duties are

performed.

147 .4. USAR Operator Allowance and Trench Rescue Allowance
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147.5.

147.8.

147.7.

147.8.

147.9.

All employees qualified as Urban Search and Rescue (USAR) operators shall
be paid an allowance in accordance with Schedule 4 Allowances.

All employees qualified as Trench Rescue operators shall be paid an

allowance in accordance with Schedule 4 Allowances.

Where employees are qualified USAR Operators and Trench Rescue
Operators, they shall only be paid one of the above allowances per week at
any time.

CBR Allowance

All employees qualified as CBR operators shall be paid an allowance in
accordance with Schedule 4 Allowances.

Marine Response Allowance

In any event that the CFA make a decision to implement marine response
capability within CFA geographical area then the parties agree that an
allowance will apply. Any such allowance would be parity between the MFB
and CFA.

High Angle Rescue Technicians

Employees who undertake and successfully complete training as a High Angle
Rescue Technician shall be paid an allowance in accordance with Schedule 4

Allowances.

UAV Operator

In any event that the CFA make a decision to implement UAV capability within
CFA geographical area then the parties agree that an allowance will apply.
Any such allowance would be parity between the MFB and CFA.

Watchroom Duties Allowance

In addition to any other allowances, firefighters detailed for watchroom duties
at a station where watchrooms are staffed continuously shall receive a

watchroom duties allowance in accordance with Schedule 4.
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147.10.  Driving Educator Allowance

147.10.1. LFF's and above who make themselves available to provide driving training
and assessment support, will be provided the opportunity to obtain a
certificate 1V in workplace training and assessment or certificate 1V in heavy
vehicle driving instruction and shali receive an allowance in accordance with
Schedule 4 of $16.69 per week when performing driving training and

assessment support.
147.11.  JFAIP Allowance

147.11.1. Employees who are available to perform Juvenile Fire Awareness program or

related activities shall receive an allowance in accordance with Schedule 4.

147.12.  EMR First Responder (To be read in conjunction with Clause 143)

First responder — emergency medical services (ems)

147.12.1. Employees who both elect to make themselves available to
undertake First Responder — EMS Training and also to perform First
Responder — EMS duties (on completion of such training) whenever required,
will be paid an allowance in accordance with Schedule 4 Allowances for each

and all hours worked.

147.12.2. Employees who provide the employer with their undertaking in
writing after 1 January 2012, will be paid from the date of the written advice.

147.12.3. Employees who complete First Responder — EMS training and who
are subsequently required by the employer to participate in a trial of First
Responder — EMS will be paid for the duration of the trial, an allowance in
accordance with Schedule 4 Allowances for each and all hours worked in

addition to the allowance specified in 147.12.1.

147.12.4. if the employer determines to implement First Responder —~ EMS
after the completion of the trial, all employees who have made the election
referred to in 147.12.1 shall continue to receive the allowance specified in
147.12.1 and shall be entitled to be paid such further payment for the
performance of First Responder — EMS duties as may be determined and the
parties shall have liberty to apply, in relation to such performance and/or

payment.
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147.12.5. The allowances specified in 147.12.1 and 147.12.3:

(@) are not all purpose payments and will not apply for the purpose of shift

loadings, superannuation or sick, annual, or long, service leave.
(b)  will be paid in lieu of any existing first aid allowance.

(¢)  are not payable to any employee who having made a personal
commitment subsequently withdraws from it or fails to successfully

complete First Responder — EMR Training.

147.12.6. in the event that the employer decides to abandon or discontinue

First Responder — EMS, employees who have not yet made the election
referred to in 147.12.1 will cease to have the right to do so from the date they

receive written notice from the employer of any such decision.

147.12.7. Notwithstanding any decision that may be taken by the employer, to

148.

148.1.

149,

149.1.

149.1.1,

abandon or discontinue First Responder — EMS, the allowance specified in
147.12.1, shall be paid.

RELIEVING DUTIES/PROJECTS

Opportunities for relieving duties/projects off shift shall be in accordance
with principles contained within the Victorian Public Sector Code of Conduct
as at 20 February 2014,

FURTHER TERMS AND CONDITIONS OF EMPLOYMENT FOR
INSTRUCTORS

Appointment

The CFA will not appoint a person to a position of instructor, and no person
may hold a position of instructor, unless that person:

(@) is an operational employee who holds a CFA firefighting stream rank
referred to in clause 12.2.7 (or above) and is appointed as Instructor

pursuant to clause149.5 below;

(b) is an external applicant or external appointee being someone:
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(i) who does not otherwise hold a CFA firefighting or Leading
Firefighter (or above) rank referred to in part B, at the time of their

application or appointment to the position of instructor or

(i) who is covered by part A and has not held a rank of Leading
Firefighter (or above) referred to in part B prior to their application
or appointment to the position of instructor

(i) Appointed pursuant to clause 149.5.3 below.

An instructor who is or was an external applicant or external
appointee may not be appointed, promoted or transferred, and the
CFA will not appoint, promote or transfer an external applicant or
external appointee, to any other classification or position referred
to in or covered by this agreement, other that in accordance with

this clause.

149.1.2. Classification and Location of Instructors

The parties agree that any positions over and above the current Chart in
Schedule 1 will not be at the expense of career Firefighter and Station Officer
numbers. When Firefighter or Station Officer numbers increase as
contemplated above they will not be at the expense of career instructor
numbers. In addition, the parties agree that to facilitate necessary training that
professional operational instructor numbers will be reviewed with an objective
of increasing the establishment number of professional instructors. Such
review shall be completed within 3 months of the commencement of this
agreement. The parties agree that the increase to facilitate necessary training
shall require a minimum of 76 established professional operational instructor
positions. This shall consist of an additional 8 positions above the current
establishment of 68. If there is no agreement regarding this increase the
parties agree to refer the matter to consultation and dispute resolution and/or

the Board of Reference.

149.1.3. For the purposes of this agreement, paid means any form of
payment in money or in kind made to any person, persons,

organisation, company, contractor, consultant etc. This does not
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include re-imbursement to volunteers for out of pocket expenses

incurred by them whilst undertaking their volunteer duties.

149.1.4.  The parties agree to the following as they relate to operational training and
assessment within CFA:

(a) Al paid training and assessment of volunteers operational competencies
including Recognised Prior Learning and Recognised Current
Competencies will be carried out by those employees who are employed
as instructors or career firefighters and officers who are qualified
assessors, as provided for in Schedule 6, CFA/UFU Joint Statement on
Operational Training and Assessment in CFA, of this agreement.

(b)  Alltraining and assessment including but not limited to that listed in
Schedule 7 shall be undertaken by professional internaily appointed
CFA or MFB instructors only, unless by agreement with the UFU.

(c)  All paid instructors will be covered by the terms of this part of the
agreement, together with any provisions of the VFIEI Award (or its
successor) as if the Instructor were a Station Officer covered by the
VFIEI Award, and will operate within the principles as set out in
Schedule 6, CFA/UFU Joint Statement on Operational Training and
Assessment in CFA, of this agreement.

(d) Al operational Training and Assessment is the statutory responsibility of
the Chief Officer. Accordingly, the Chief Officer will ensure that this
responsibility is met through established CFA procedures (in
accordance with the clauses of this agreement relating to policies and
consultation). These procedures will include instructors from CFA
training grounds or other locations, other instructors and appropriately
qualified staff monitoring and ensuring the quality of training programs
delivered to volunteer and career firefighters satisfy the standards and
procedures determined by the Chief Officer. The Training Sub
Committee (reporting to the consultation committee under this
agreement) shall monitor and make recommendations on the quality of
training programs delivered to volunteer and career firefighters and

standards and procedures.
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149.1.5.  All Operational Training and Assessment will be conducted consistent with the
principles stated in Schedule 6, CFA/UFU Joint Statement on Operational
Training and Assessment in CFA, of this agreement,

149.2. Equipment/Resources

149.2.1. Instructors will be provided with all the necessary equipment, resources and

transport to enable them to undertake their duties.

149.2.2. ‘Necessary equipment, resources and transport’ will include, but not be limited

to:

(a) Notebook computer

(b) Mobile Phone

(c) Data Projector

(d) Projector Screen

(e) Whiteboard

(f)  Vehicle

149.2.3. Instructors will be provided necessary equipment such as a lap top with a

wireless broadband adaptor or Next G card so that they can have access to

the internet, TRAIN and RMS to undertake their duties.

149.2.4. Telephone Rental/internet Access Reimbursement

The CFA shall provide Smart Phones to all employees covered by

clause 161.1.

149.3. Vehicle Safety

149.3.1.  All instructor vehicles as a minimum will be fitted with the foilowing additionai
safety equipment:
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{a) CFAradio

(b) Driving lights

(c) Fog lights

(d} Bull bar

(e) Adequate electronic safety device from impact with animals i.e. shuroo

(f)  Appropriate storage areas for equipment as agreed by the instructor,
HSR's and the UFU.

149.4. Commuter Use of Vehicles

149.4.1.  Employees covered by this part will have available to them a CFA red plated

vehicle to enable them to carry out their duties.

149.4.2.  Where there is a CFA business requirement and an employee chooses, a
vehicle will be available for commuter use and private use at the following

costs:

(a) upto 12,000 km annually $1400.00 per annum (net after tax) or agreed
fortnightly instalment;

(b) over 12,000 km annually $2300.00 per annum (net after tax) or agreed
fortnightly instalment.

149.4.3. An employee may choose to not use the vehicle for commuter use at any

time, in which case payments will cease to be made.

149.4.4.  Itis not the intention of CFA to charge employees covered by this agreement
a vehicle contribution in excess of that stated in the CFA Vehicle Policy as
varied where agreed from time to time and in accordance with clause 149.4.2
above. Where the vehicle policy includes a lower rate, such rate will apply in

place of those in clause 149.4.2,
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149.5. Classification/Recruitment & Selection

149.5.1. Instructors will be classified as either Structural, Wildfire or Location Based

Instructors.
149.5.2. Allinstructors will be employed on a full time basis.

149.5.3. All instructor positions will be advertised internally and be filled by career
Firefighters and Officers and current CFA Instructors employed on a full time
basis, who can demonstrate a minimum of 5 years service as a professional
firefighter within a UFU/CFA joint recognised State or Territory controlled fire
service within Australia or such other fire service as agreed by the parties on a
case by case basis, and who meet the agreed key selection criteria for the
position. Externally appointed instructors must apply within their respective
stream. After advertising internally on two occasions and where there are no
suitable internal applicants, such positions will be advertised externally and
filled by persons who meet the agreed key selection criteria for the position,

including:

149.5.4. In the case of Instructors - Location Based and/or Structural - at least five (5)
years recognised service as a paid career firefighter in a professional/career
recognised fire service or equivalent established by recognition of prior
learning (RPL).

149.5.5. For the purpose of this clause and this agreement a professional career
recognised Fire Service is an agreed State or Territory government controlled
service within Australia or such other Fire Service as agreed by the parties on
a case by case basis. This does not include a volunteer in a State or Territory

Government controlled service, or any firefighter from a private fire service.

149.5.6. Al applicants for Instructor-Structural, positions must have as a minimum the
practical career experience, skills and qualifications as a paid career firefighter
required to be eligible to transfer or seek promotion to the rank of Leading

Firefighter or equivalent established by recognition of prior learning (RPL).

149.5.7. In the case of instructors - Wildfire - the technical management skilis and

experience commensurate with that of a LFF or Crew Leader, who has served
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in a Career or Integrated Firefighting agency for a minimum of five (5) years
career firefighting service, or equivalent established by recognition of prior
learning (RPL) and who can demonstrate significant practical experience in al
facets of wildfire suppression or as agreed by the parties on a case by case

basis.

149.5.8.  Consistent with CFA selection policy Instructor Interview Panels will comprise

of:

(a) Operations Manager, Training Development

(b) Area Training Manager

{(c) Operations Manager from Area if required

(d)  Structural or Wildfire Instructor according to stream of position being

interviewed

(e) Arepresentative of employees nominated by the UFU.

All of the above are required to have completed the CFA approved
Recruitment & Selection training program.

149.6, Recognition of Prior Learning / Recognition of Current Competency

149.6.1.  The parties agree to convene an independent RPL/RCC Panel to be
specifically utilised for the purposes of vaiidating competency and experience

of individuals either;
(a) Seeking to apply for an Instructors position; or
(b)  For currently appointed Instructors to validate their capability to deliver

specific training modules outside of their appointed stream (i.e. Wildfire

or Structural),
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149.6.2. The parties agree that membership of this panel will be:

(a)

(c)

Chairperson: a member of an Academic Institution conversant with
RPL/RCC principles and competency-based training. This person will
be a suitably qualified candidate nominated following agreement by the

parties.

A CFA Management representative conversant with RPL/RCC
principles, competency based training, the Public Safety Training
Package and their application within CFA,

A UFU nominee conversant with RPL/RCC principles, competency
based training, the Public Safety Training Package and their application
within CFA,

149.6.3.  All judgements of competence by the panel in regard to RPL/RCC will be

made by consensus.

149.6.4. The parties agree that this panel will continue to be constituted.

149.6.5. Recognition of Prior Learning / Recognition of Current Competency for the

purpose of accreditation to perform the duties of "Training Instructor” requires

an assessment by the RPL/RCC Panel, referred to in clause 149.6.1 above, to

judge RPL/RCC against the competencies and experience equivalent of:

(a)

(b)

(c)

(d)

(e)

Recruit level competencies; and

Minimum Five years' career firefighting experience; and

Appropriate structural modules to at least LFF level; and/or

Wildfire modules to at least LFF level; and

Certificate 4 Workplace Assessors and Training qualifications (or be a

current career firefighter holding Workplace Trainer Category A or

equivalent).
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149.6.6.

149.6.7.

149.6.8.

149.6.9.

149.6.10.

149.7.

149.7.1.

149.7.2.

149.7.3.

Current career firefighters and Station Officers who hold Workplace Trainer
Category A or equivalent will be given the opportunity to upgrade to Certificate
IV Workplace Trainer and Assessor within the life of this agreement.

A successful external applicant through the RPL process cannot laterally
transfer into an operational role other than by agreement with the UFU.
However, a Wildfire Instructor without a CFA firefighting rank of LFF
qualifications or above cannot laterally transfer into an operational role at any

time.

All applicants deemed eligible for consideration for a position of Training
Instructor by the RPL/RCC process shall be accredited for wildfire and/or
structural trainer accreditation prior to being eligible to apply for an advertised

vacant position.

Schedule 7 specifies the modules in which structural and / or wildfire
instructors can deliver training. To deliver training in both structural and
wildfire competencies personnel must be accredited for both wildfire and
structural streams or resubmit to the RPL/RCC processes to validate their
capability to deliver specific training modules outside of their appointed stream
(i.e. Wildfire or Structural).

The conditions of laterally transferring an externally appointed instructor into
an operational role (if applicable) will be noted on the CFA UFU consultative

committee record in accordance with ¢lause 149.6.7.

Hours of Work

Instructor's hours of work shall be in accordance with the provisions of clause
133 and clause 50.

Employees shall be required to work an average of 42 hours per week over an
eight week cycle, two of which shall be overtime work and paid for as such

and the remaining two hours shall be taken as accrued leave.

The ordinary working hours/shifts of employees shall not exceed:
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149.7 4.

149.7.5.

149.7.6.

149.7.7.

149.7.8.

149.7.9.

149.7.10,

149.7.11.

(a) 10 on any Saturday or Sunday

{b)y 14 on any other day

(c) 48inany 7 consecutive days

(d) 96 in 14 consecutive days

(e) 192 in 28 consecutive days

(fy 336 in 56 consecutive days.

For hours worked in excess of those specified within this clause the provisions

of clauses 94 and 138.1 shall apply.

Notwithstanding clauses 149.7.3 and 149.7.4 above, any instructor who has
worked in excess of an average of 42 hours per week averaged and worked
over any eight week period may request overtime payments pursuant to
clauses 94 and 138.1 or time-in lieu equivalent to the applicable overtime rate

for the time worked.

Within the parameters specified within this sub-clause, the actual hours to be
worked by each employee shail be agreed between the CFA and employee
concerned and in the case of no agreement, the CFA and UFU will agree.
There shall be no split shifts.

There must be a 10-hour break between duty shifts.

A maximum of 16 nights in any 8-week period may be worked.

The Instructor shall have three full weekends off in any 8-week period and

must have at least two consecutive days break in every week.

Any Instructor who is required to undertake training or assessment, including
travel to and or from the training venue on or after 2200 hours shall be given

the option of suitable accommodation at the expense of the employer.
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149.7.12. Training Instructor's who are required to perform instruction, assessment or
other work-related duty at an alternative work location for at least 2 hours after
6.00pm will be provided with an evening meal or be paid the appropriate

allowance in accordance with Schedule 4 of the agreement.

149.7.13. The CFA will ensure that all managers and employees are particularly aware

of clause 92.22 with respect to Instructors.

149.7.14. Within 3 months from commencement of this agreement, the parties will
consult and agree on a reporting process that monitors the safe return of
instructors who are working late at nights.

149.8. Overtime

149.8.1.  Career Instructors shall be offered overtime in the first instance, taking into

consideration required competencies, location and excessive hours.
149.8.2. To assistin the interpretation of this clause, the CFA and UFU agree that:
(a) 'Overtime in the first instance’ — means all overtime opportunities to
provide courses, instruction or assessment over and above usual

working hours,

(b) ‘Required competencies’ — means instructing within the appointed

stream or across streams as agreed between the CFA and UFU.
{c) ‘Location’ - will be determined in the following sequence:

(i}  To Career Instructor’s employed within the region where the

training or assessment is to take place

(i)  To Career Instructor's employed within the adjoining region of

where the training or assessment is to take place

(i} To SO/LFF within the region where the training or assessment is

to take place
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(iv) To SO/LFF employed within the adjoining region of where the

training or assessment is to take place.

148.8.3. All clause 138 overtime provisions will apply to instructors in addition to any
specific provisions which apply in clause 148.1. To avoid doubt, Instructors
will receive a minimum of double time rates for all overtime and at a minimum

payment of 4 hours for all such overtime worked.

148.9. L.ocation of Work

149.9.1.  Instructors may conduct some of their administrative duties from their

residence, if deemed appropriate and approved by their line manager.

149.9.2.  All travel time travelied by an instructor to conduct training and/or assessment

will be deemed as time worked and recorded as time worked.

149.10. Woages

142.10.1. Firefighters and Station Officers working as an Instructor shall be paid at the
rate specified in the table in clause 149.10.3.

149.10.2. No Instructor shall be paid less than the rate of a Station Officer.

149.10.3. Internal Appointees - Leading Firefighters, Station Officers, Commanders
and OMs

(@) Instructors appointed from the classifications of Leading
Firefighter and Station Officer, Commanders and OMs will
translate to the following pay rates based on their substantive

classification:

Substantive Classification Pay Points as Instructor | Instructor Title
Leading Firefighter Station Officer Leading Firefighter
Station Officer Senior Station Officer Station Officer
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Substantive Classification Pay Points as Instructor | Instructor Title

Senior Station Officer Senior Station Officer plus | Senior Station Officer
10 relativity points of QFF

Commander Commander Commander

Operations Manager Operations Manager Operations Manager

149.10.4. External Appointees - In the case of externally appointed instructors, ,
Instructors will be paid commensurate with their skills and abilities in

accordance with Schedule 8.

149.11. Progression

149.11.1. The progression principles of how instructors will progress through the various
pay-points is in accordance with Schedule 8. All instructors will progress to
higher levels on completion of the required modules or 1 pay point per year.
To avoid doubt, there will be no grand parenting for any instructors and all

existing grand parenting of Instructors will be removed.

149.11.2. The employer will provide access to all required training so that employees
can progress through the modules in accordance with at least the minimum

progression timeframes within this agreement.

149.11.3. The employer will assist employees to formulate a development plan which

facilitates the employee:

(&) Acquiring the expected competencies of Level 2 employee within 12

months of appointment to Level 1; and

(b) Acquiring the expected competencies of a Level 3 employee within 24
months of appointment to Level 1; and

(¢}  Acquiring the expected competencies of a Level 4 employee within 36

months of appointment to Level 1.
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149.11.4. To avoid doubt in accordance with clause 149.11.2, any instructor who
possesses or gains the competencies associated with Instructor progression
as stated in Schedule 8 at any time, will be paid at the level in accordance

with those competencies.

149.12. Certificate IV Training

149.12.1. The employer will ensure all career instructors are provided with necessary
opportunities to obtain the current industry leve! certificate IV training and
assessment within 6 months of making this agreement. Where this is not
possible due to an employee's circumstances, the employee can attain the

qualification at a later date suitable to them.

149.13. Certificate IV Heavy Vehicle

149.13.1. Professional instructors who supervise, coordinate or assist with coordination,
facilitation or training or assessing in driver training will be provided the
opportunity to undertake certificate 1V Heavy Vehicle Driver Training at the

Instructors request.

149.14. Transfer

The principles concerning transfer from one location to another to perform the
same role will be determined by agreement within four months of making this
agreement. Such principies shall include that an Instructor will not be moved
uniess by agreement between the CFA, Instructor and UFU. If not agreed
within four months, the matter will be dealt with in accordance with the dispute

resolution procedure of this agreement.

149,15. Superannuation

149.15.1.

For all internal appointees who have taken the position of Instructor on an
appointed basis as opposed to secondment, the total wage of the applicable
new rank shall include the allowance for day work and be counted as

superable salary.
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149.15.2.

This shall also apply to seconded employees who take up a position on
secondment, within their last three years prior to retirement. In such cases,
the secondees substantive position will be backfilled on a permanent basis.
Should the secondee wish to retum to normal duties at the conclusion of

the secondment period, then the following will occur:

(a) their superable salary shall transition to their substantive rate;
and

(b) the location and position they return to will be determined by
CFA after agreement with the employee concerned. Every
effort will be made to accommodate the personal

requirements of the employee.
149.16. Mentoring

149.16.1.

The role of an Instructor as a mentor at an incident is to assist with the
development of skills, knowledge and succession planning of CFA volunteers
and career staff, commensurate with their individual competence level and
endorsement by Chief Officer to undertake such task.

149.16.2.

When performing this task at an incident, Instructors are not to perform the

actual operational role and are to act strictly as a mentor to:

(a) provide one on one training and support for volunteers and/or
career staff who are undertaking a task in accordance with a
jointly developed mentoring program to be developed within 6
months of making this agreement consistent with the
recommendations being considered in the Safer Firefighting
Project; and
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(b} enable validation of training processes being used within
CFA.

149.17.  Operational Use of instructors
149.17.1. The parties agree to:
(a) The primary role of instructors is in training

(b) Operational use should not compromise the training responsibilities of

instructors.

(c) All other practical alternatives to meet an operational need should be
exhausted including the redeployment and recall of other firefighters and
the use of overtime prior to the operational use of instructors.

(d) The integrity of the system whereby adequate reliever resources are
employed consistent with the Agreement and that otherwise rostering for

relief on a voluntary basis is maintained.,

(e) The career opportunities, qualifications and job security of operational

firefighters and instructors shall not be diminished or compromised.

149.17.2. The role of Instructors is the coordination, development/preparation and
delivery of training consistent with their agreed position description.
Instructors skills and experience may be utilised to mentor career staff or

volunteers.
149.17.3. An Instructor will not:

(a) Perform operational response duties normally undertaken by
Career Firefighters, Station Officers, Commanders, OMs
and/or volunteers. Such duties are not included in the duties

of Instructors.
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(b) Be a Regional Duty Officer or perform Regional Duty Officer
(RDO) activities. Such duties are not included in the duties of
Instructors.

(c) Beinvolved in the staffing or relief at fire stations. Such duties

are not included in the duties of Instructors.

149.17.4. Provided that Firefighters and Station Officers are not available to perform
such roles, Instructors may be used in a functional or specialist role within an
Incident Management Team (IMT) at a type 2 or 3 incident and also be utilised

for the following roles:

(a) Air Attack Supervisor

(b) Air Base Manager

(c) Air Observer

(d)  Aircraft Officer

(e) Fire Investigator Wildfire/Structural

149.17.5. The Instructors referred to in clauses 149.17.4 must have the requisite
qualifications and endorsement by the Chief Officer. When considering
whether to utilise Instructors in a functional or specialist role within an IMT, the
Operations Manager should have also regard to offering these opportunities to
trained firefighters and Station Officers who require skills acquisition, skills
maintenance, further experience and/or mentoring to become "endorsed" or

maintain their skills.

149.17.6. For instructors who do not have 5 years operational experience, the parties
agree to develop career opportunities and career paths (other than into
operational firefighting). The parties will seek the assistance of FWA by way of

conciliation to help to achieve this outcome.
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149.17.7. The parties agree that instructors who have completed a CFA recruit course
may be utilised operationally only in the limited duties set out in this subclause

as follows:

(@) The parties will develop a set of agreed guidelines (or amend any
existing guidelines) for such use within 3 months. In the event that no
Guidelines are developed or agreed, the Commission may arbitrate any
dispute about the application of this subclause. Until such arbitrated
outcome arises, no guidelines will exist and such instructors will not be

used operationally during such period.

(b) Such guidelines:

(i)  Must include a vacancy management procedure (‘Recall
Procedure') which enumerates the steps to be taken before any

requirement to undertake operational work arises.

(i)  Will only provide for the operational use of instructors in the

following circumstances:

149.17.7.b.ii1. at a type 2 or 3 incident where the Recall Procedure has

been exhausted;

149.17.7 b.ii.2. in any other case, by prior agreement with the UFU.

(iliy  For the sake of clarity, Instructors duties do not inciude and
Instructors will not be required to perform any operational work not
expressly referred to in this subclause, including in respect of the

manning or relief at fire stations.

(c) To avoid doubt the Instructors that are referred to above who may be
used for operational purposes must be instructors who at the time of
their appointment as Instructor were already appointed to one of the
CFA firefighting ranks referred to in clause 149.1.1(a).
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149.17.8. Given the inherent dangers of firefighting and the need to ensure safety of all

CFA employees and volunteers, instructors will be under the command of the

Chief Officer.
149.18. PROVISION OF COURSES
149.18.1.

The following minimum number of Instructors at the substantive

ranks (or as otherwise agreed between the parties) shall be engaged to work

on the courses as specified:

Course OM Commander SSO SO LFF Senior
FSCC
Recruits - 1 1 9 1 -
SO - 1 1 1 1 -
SSO - 1 1 1 - -
FSCC - - - - - 2
Commander - 1 1 - - -
149.18.2, For an instructor to work on a course, the instructor shall have all of
the vocational competencies being delivered.
149,18.3. Numbers of substantive ranks for courses which are not listed in
clause 149.18.1 shall be agreed between the parties.
149.19,  Uniform

149.19.1. Each Instructor will be provided with a uniform as agreed by the parties and in

149.19.2.

2016 CFA UFU Operational Staff Enterprise Agreement 2016 - FINAL

accordance with this clause.

Instructors will be provided as a minimum the same uniform, PPC and PPE as

provided to other operational staff and will be issued with any changes to such

uniform and equipment when further uniform roll outs occur for other

operational staff.

-198-




149.19.3. The selection of uniform apparel, between operational and corporate, is a

matter to be determined by the Instructor

149.19.4. Epaulettes - Firefighters and Station Officers

Substantive Epaulettes

QFF or Senior Firefighter with LFF qualifications | Leading Firefighter (3 chevrons)
On completion of SO assessment Station Officer {1 pip)

Leading Firefighter Leading Firefighter (3 chevrons)
On completion of SO assessment Station Officer (1 pip)

Station Officer Station Officer (1 pip)

Senior Station Officer (Senior Instructor) Senior Station Officer (2 pips)

Upon completion of the. Instructor secondment period or when
performing skills maintenance, all Firefighters and Station Officers

will return to their substantive rank and insignia.
149.19.5. Epaulettes - Other

All other Instructors, irrespective of their backgrounds, are to wear

"Instructor” only on epauleties.
149.19.6. Name tags

All Leading Firefighters and Station Officers who perform the role of
Instructor maintain their rank on their name tag. All other
Instructors, irrespective of their backgrounds, are to wear

"Instructor” or “Senior Instructor’ and their name on their name tag.
149.19.7. Helmets

Instructor's helmets will be blue in colour with the wording
“Instructor” on the helmet. This wording is not to be departed from
under any circumstances and it is irrelevant whether the person is a

Senior instructor or instructor for helmet identification purposes.
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When firefighters and station officers are performing skills
maintenance then their substantive operational helmet and rank

insignia, including skills identification, is to be worn.

149.20. Secondment and Relief

149.20.1. Positions will be filled by way of permanent appointment or for agreed periods
of secondment not exceeding two years on criteria to be agreed by the

parties.

149.20.2. Personnel appointed as an Instructor on secondment for a period, or those
relieving these persons, shall not reduce the full period of the secondment
unless otherwise agreed between CFA and the employee. Such agreement
will not be unreasonably withheld.  This provision does not apply to an

employee who obtains a transfer or promotion to another position.

149.20.3. At the conclusion of any period of secondment the Instructor and Reliever/s
shall return to their previous location at the substantive position and
classification held immediately prior to the secondment from which they have
been released. In such cases where there are personal circumstances that
prevent an immediate return to the previous location to occur, the parties will
agree on the arrangements to apply until the employee/s return to their

previous location.

149.20.4. The filling of vacancies created by the secondment of Instructors will be in

accordance with the following sequence:

(a) offered to appointed relievers from the seconded Instructors home

location

(b) offered to eligible career Firefighters/station officers who have registered

an expression of interest in filling such positions

(¢} aninternal advertisement process
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{d)} other spare relievers on a short-term and equitable basis, i.e. 28 days.

149.20.5. 'Secondment’ for the purposes of this clause means secondment of a CFA
employee into the position of Instructor. It does not refer to secondment of an
employee from another fire service within the meaning of clause 0 and as
such the provisions of clause 0 do not apply to secondments under this

clause,

149.21.  Skill Maintenance

Firefighters and Station Officers

149,22, Employees will be required to work at least 1 on-shift roster per
annum at a fire station performing operational duties for the purpose of
skills maintenance unless otherwise agreed between the parties on a case

by case basis.

149.22.1. The location and time to be spent on skills maintenance will be as agreed
between the CFA and employee concerned and in the case of no agreement,
it will be agreed by the CFA and UFU.

External Appointees

149.22.2. Skills maintenance for Wildfire Instructors will be achieved by the Instructor
spending up to 28 days per year {(depending on the skills required to be
maintained) at appropriate locations such as prescribed burning operations.
The location and time to be spent on skills maintenance will be as agreed

between the CFA and the employee {or their representative).

149.22.3. Skills maintenance for Structural Instructors will be achieved by the instructor
spending up to 28 days per year (depending on the skills required to be
maintained) at appropriate locations such as Location Based, appropriate
training grounds or fire stations. The location and time to be spent on skills
maintenance will be as agreed by the CFA and the employee {(or their
representative).

2016 CFA UFU Operational Staff Enterprise Agreement 2016 - FINAL
~-202-




148.22.4. As part of skills maintenance contemplated in this sub-clause, the CFA will
ensure that instructors are provided opportunities to mentor in the following
roles:

(a) Ground Observer

(b) Safety Officer

(c) Staging Area Manager.

149.23. Annual Leave

149.23.1. The Public Holiday portion of the 65.06 days annual leave will not be
deducted until such times as the public holiday has been taken by the
employee.

149.23.2. An Instructor who is required to work on a Saturday or Sunday either directly
before or after a public holiday shall not have the public holiday deducted from

their annual leave amount.

149.23.3. An employee who is performing higher duties before commencing a period of
leave and performs higher duties after their leave shall be entitled to have
their leave paid at the higher duties rate.

149.23.4. An employee who has performed higher duties for longer than 1 month (or
who has reasonably expected to perform higher duties for 1 month) and who
at the time of arranging leave were of the understanding that they would
remain on higher duties immediately prior to the leave, shall be entitled to
have their leave paid at the higher duties rate.

149.24.  Further study

Instructors can apply to undertake further studies in the Diploma of Training
and Assessment or equivalent with all associated costs and leave to undertake
the course being met by the employer. No request will be unreasonably
withheld.
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149.25. Allowances

149.25.1. Facility Allowance

An Instructor who is required to instruct and or assess at a facility
that does not have one or more of the following shall be entitled to
an allowance in accordance with Schedule 4 per day or per training

session, whichever is the greater:

(a) Mains power; tea/coffee making facilities; meeting/training
room; adequate heating/cooling; appropriate seating
arrangements; adequate toilet facilities; wash basin/sink with

mains hot water.

149.25.2. Qualification ailowance

In recognition of the acquisition of Diploma of Training and
Assessment or equivalent, Instructors will receive a Qualification

Allowance in accordance with Schedule 4.

149.25.3. Any Career Instructor who is required to prepare, coordinate or assist with
coordination, facilitation, training or assessment in any state wide training
course as scheduled on the state wide training calendar at Fiskville,
Bangholme, CFA Headquarters or any other recognised Fire Service Training
Ground will be paid the State Wide Training allowance as per schedule 4 for

each shift they are performing the work described above.

149.25.4. Any career Instructor who conducts any training, assessment, mentoring or
validation outside of their home district will be entitled 1o a relieving allowance

as contained in schedule 4,

PART C — ADDITIONAL CONDITIONS APPLYING TO
COMMANDER TO OM CLASSIFICATIONS AND THE MCS
CLASSIFICATION
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150. APPLICATION OF PART C

150.1. This part applies to all employees of the CFA engaged in or performing work
that is or may be performed by an employee engaged in a classification or
occupation referred to below:

150.1.1. MCS
1560.1.2. Commander

150.1.3. OM

151. OM HOURS OF WORK

151.1. Employees shall be rostered in accordance with this clause.

151.2. Empioyees other than full time employees shall have access to all
terms and conditions under this agreement on a pro rata basis and shall

receive an insecure work allowance of 25% of their annual wage.

151.3. Employees shall have their normal hours of work arranged in the
following manner:

151.3.1. The CFA will not employ an employee on a part-time or casual
basis, and no employee may hold a position on such a basis, unless in each
case there is agreement between all parties on a case by case basis

(agreement is required for each employee).

151.3.2. Where part-time employment is agreed, part-time operational
dayworkers will:

(a)  work and be rostered on hours negotiated and agreed in writing
between the CFA the employee and the UFU that, on average are less
than 38 hours per week. These hours may be worked over a 5 day cycle
and may include evening or weekend work;

(p) ;and
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{¢) be paid for any additional hours worked at overtime rates, or

(d}  work in accordance with clause 51, and where any reference to 42

hours in clause 51 shall be read as 38 hours.

151.3.3. Full-time employees shall work in accordance with clauses 151.4 to
151.10.
151.4. The CFA wishes to continue the present arrangement which is that the OM

151.5.

151.6.

151.7.

151.8.

151.9.

151.10.

152.

152.1.

and their direct supervisor agree on a balanced approach to hours of work.

OM's shall work hours of work a defined hours of work as provided for at

clause 50, and as provided below.

It is recognised that OM's are expected to work as directed and as needed

within their average hours each week.

In this context, OM's are expected to manage their own diaries so that there

is a balance between working time and time off.

The CFA respects the right of OM's to balance their working time through
compensatory time off on an individual basis for which approval will not be
withheld.

If an employee believes that they are unreasonably being expected to work
additional hours, and compensatory time off is being unreasonably withheld,

then the dispute resolution clause shall be applied.

The line manager shall ensure that hours of work are managed consistent
with the employer's obligations under the Fair Work Act 2009 or its

SUCCessor.

SPECIAL ROSTERS AND REST PERIODS

To avoid doubt, these provisions apply as well as roster and hours of work

provisions in PART B - of this agreement.
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152.2.

A special roster is a roster to be recalied or standby on call as opposed to
standard rosters under clause 128. The special rosters include the following
types agreed to between the employer and the UFU:

152.2.1. District Call Back Roster

152.2.2, Rostered Duty Officer Roster

152.2.3. State Duty Officer Roster

152.2.4. State Control Centre Roster

152.2.5. Regional Control Roster

152.3.

152.4.

152.5.

152.6.

152.7.

162.8.

152.9.

No other special rosters or special rostered position shall exist or be

implemented, unless agreed to between the UFU and the CFA.

Special roster hours shall be agreed between the CFA and UFU.

Employees who are rostered to a special roster shall remain 100 kilometres
from the district to which they are rostered whilst on the special roster.
Where the employees residence is further than 100 kilometres from the
district, the employer shall provide reasonable accommodation for the

employee within 100 kilometres

For the purpose of this clause, time spent on emergency deployment

outside the CFA shall also be recognised as time spent on a special roster.

All time spent recalled under a special duty roster shall be paid at recall
rates and conditions in accordance with the overtime provisions in clause
138.

Unless otherwise provided in this agreement, the employer will ensure
employees do not work more than 14 hours consecutively. This includes
employees being rostered on cail via a special roster where the employee

has been contacted during the roster.

As well as the provisions in clause 74, employees are entitled to 10

consecutive hours off duty between the completion of his or her ordinary
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work on one day and the commencement of ordinary work on the next day,
excluding any travel time (including travel to and from a place of rest). The
definition of ordinary work under this subclause includes employees beihg

rostered on call via a special roster, where the employee has been

contacted during the roster, and normal roster.

1562.10.  Where work involves ongoing major operational activity, the CFA will ensure
that there are adequate breaks during periods of duty, including by ensuring

that they have adequate relief available.

152.11.  In any 35 day period, no employee shali be rostered on any special roster

for more than 7 days.

162.12. Inany 12 month period, no employee shall be rostered for more than 8

times on any special roster, including for deployment outside of the CFD.

152.12.1. Any rostering in addition to 8 times per year will only be by
agreement between the employer, employee and the UFU. If an employee is
rostered more than 8 times per year, the employer will pay the employee
double time for all such time rostered and provide an equal amount of time as
time off in lieu.

152.13. Where an employee who performs a rostered on call position at night is
disturbed from their rest for any CFA related matter, the disturbance will be
counted as one hour on duty. If the duty required is greater than 1 hour, the
whole time on duty will be counted as on duty time. Where an activity
requires an employee to be on duty for four hours or more in the one night,
then the employee is entitied at completion of duty to a ten hour break and

the break will be counted as time worked,

152.14. No employee will work or be on a special roster more than 7 days
consecutively. Any employee who works 7 consecutive days must take 2

consecutive days off. These days will be paid at double time rates.

152.15. No employee will work or be on a special roster more than 4 nights in any

week (Monday to Sunday). Any employee who works more than 2 nights in
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152.18.

152.17.

152.18.

152.19.

152.20.

153.

153.1.

153.2.

153.3.

153.4.

any one week (Monday to Sunday) will be paid at triple time rates for a
minimum of 4 hours for each additional night worked. For the purposes of
this clause the spread of hours for night work is between the hours of 1800
and 0800.

No employee will work more than 12 hours on a Saturday or a Sunday.

A Rostered and/or State Duty Officer (RDO/SDO) shall not perform more
than 14 hours on duty or on call in any 24 hour period. RDO/SDO relief will
be provided for in the event that the Rostered and/or State Duty Officer
performs 14 hours on duty in any 24 hour period until the Regional and/or
State Duty Officer achieves a 10 hour break.

If the employee does not receive the rest periods as outlined in this clause,
a penalty rate of double time will be paid for all time until such rest periods

are taken, in addition to any other entitlement provided in this Agreement.

In the event of loss of motor vehicle license, this clause shall not apply.

Where an on shift Commander is undertaking training, a replacement
Commander shall be recalled and all conditions for the recalled Commander

shall be in accordance with this agreement.

OM PERSONAL DEVELOPMENT

The CFA may, upon application by the OM, assist the OM to undertake
additional professional development activities through the provision of such
financial assistance or leave with or without pay as is determined by the Chief
Officer of the CFA.

This clause shall not be used punitively or for disciplinary purposes.
Professional development opportunities will be shared equitably amongst OMs.
The employer shall grant an employee leave with pay for preparation and

attendance and travel necessary for any examination or presentation

ceremony associated with an approved course of study.
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163.5. Reimbursement of the costs of fees and books shall be met by the employer

on successful completion of each module/subject.

153.6. At all times leave is subject to work requirements and determined on that
basis.
154. ALLOWANCES / HIGHER DUTIES / REIMBURSEMENTS
154.1. Employees covered by this part are entitled to reimbursement of expenses

as per any arrangements that apply to the Chief and Deputy Chief Officers,

where such entitlement exceeds an entittement otherwise conferred by the

agreement.

154.2, EMR Allowance

All employees under this section will receive the allowance specified in clause
143.3 and Schedule 4.

154.3. Telephone Rental/Internet Access Reimbursement

Employees covered by this part will be reimbursed for the cost of telephone

fine rental and internet access to their residence. Costs associated with work

related phone calls including local phone calls, std phone calis, facsimile

transmissions and computer remote access connections will be reimbursed by

the CFA. Where an employee has telephone rentalfinternet access as part of a

bundle package or VOIP system the total amount will be paid.

155. ADDITIONAL ROLES
1585.1. Commanders and OMs may perform the additional roles:
155.1.1. District Call Back Roster
155.1.2. Rostered Duty Officer
155.1.3. State Duty Officer Roster
155.1.4. State Control Centre Roster
155.1.5. Regional Control Roster
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155.1.6.

155.2.

155.3.

155.4,

155.5.

155.6.

RIAT coordinator

The RDO cannot be rostered for muitiple districts except where proposals

have been agreed through the consultation clause 21.

All roster periods and arrangements for any such additional role, as weli as
resources required for the role must be agreed with the UFU via the
consuitation process. The CFA will not ask or require any employee to

undertake any such role other than roles agreed with the UFU.

Such positions will be advertised and filled via a fair and equitable selection

process.

Any change to such positions shall be subject to consultation including

agreement.

Pre-formed teams

155.6.1. The parties agree that there will also be pre-formed teams for

156.

significant incidents. The definition of significant incidents and composition of
teams qualifications, skills and competencies shall be determined by the UFU
and CFA Consultation Committee. Teams must have appropriate skills and

competencies.

TEMPORARY TRANSFER

Any employee covered by this agreement who agrees to be temporarily transferred shall

be paid such salary and terms and conditions of employment in accordance with this

agreement. In all cases the employees normal work location shall be deemed not to have

changed.

157.

VEHICLES
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1587 1.

157.2.

157.2.1.

157.2.2.

1567.2.3.

167.2.4.

157.2.5.

157.2.6.

167.2.7.

157.2.8.

157.2.8.

157.2.10.

157.3.

157.4.

In recognition of the operational responsibilities of employees covered by
this part, the CFA will provide the employees with a biue-plated,
appropriately equipped and fully maintained Emergency Response Vehicle
(suitable for purpose and in line with current arrangements) that can,
consistent with policy, be utilised by the employees for personal and work

related purposes.

The parties have agreed that the following constitutes appropriately
equipped:

Safety standard in line with as a minimum the silver rated Victoria Police

vehicle design or bronze rated Victoria Police vehicle design for 4WDs

Australian made where available

Diesel fuelled

CFA radio

Bull bar

Off road 4WD capacity - unless the empioyee states that 4WD is not required

Tinted windows

First aid kits

Fire extinguishers

Fog lights unless employee elects otherwise

Where on the commencement of this Agreement, employees have in place

novated car leasing in their remuneration package this will continue at the

election of the employee.

New Commander positions
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CFA will continue to employ additional Commander positions to facilitate relief
and additional service demands and to provide a dedicated individual Officer in

Charge to each integrated fire station.

157.5. Commander Reliever positions

157.5.1. The Commander Reliever positions will have a dual role, providing relief for
both OM and Commanders and capability for planned absences and leave as
well as performing general operational management responsibilities and
activities during non-relieving periods. These positions will not be relieved

during any planned absences or leave.

157.5.2. The CFA shall ensure that there are adequate numbers of Commander
Relievers in each district and HQ to ensure that substantive Commanders in

districts are relieved for the entire period of their leave.

157.5.3.  Prior to the introduction of any additional Commander Reliever positions, the
Consultative Committee must consult under clause 21 in relation to the

following matters and reach agreement about them:

(@) The location(s) to which any Commander Relievers will be appointed:;

(b) The geographic areas in which Commander Relievers may perform

relieving duties;

(c) The ratio of Commander Relievers to Commanders/OMs required;

(d) Workload and intensity;

(e) Administrative arrangements which may be required in recognition of the

unique role of Commander Relievers; and

(f)  Any other matters required to be addressed in order to introduce the
Commander Reliever position in a fair, equitable and reasonable
manner.
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157.5.4.

158.

168.1.

159.

in the event that an employee is unable to take planned leave because the

CFA is unable to provide relief in accordance with this clause, then the lack of

relief and relief arrangements will be the subject of immediate discussion by

the Consultative Committee. An employee inconvenienced by the CFA's

inability to provide relief may utilise the dispute resolution procedure of this

agreement.

ANNUAL LEAVE

A plan, agreed in discussion with the employee, will be implemented which
programs annual leave accrued in a financial year to be taken by the end of
the following financial year. Existing excess annual leave i.e. greater than
two years accrual, will be reduced by the implementation of a specific plan,
in discussion and agreement with the employee. To ensure acceptable
lifestyle and well being, employees covered by part C of this agreement will
be encouraged however not required to take at least one period of three

weeks continuous leave within each twelve month period (financial year).

ORDER OF TRANSFER

An employee covered by part C of this agreement will not be transferred to permanently

work at another location within a district or external to a district without the agreement of

the employee.

160.

160.1.

160.2.

REGIONAL COMMAND AND CONTROL

The parties agree that a position of Operations Manager (Regional
Commander) from the previous enterprise agreement has been replaced by
Operations Manager (Regional Commander). The CFA will maintain at all

times a minimum of eight permanent OM (Regional Commander) positions.

in addition to the terms and conditions of employment pertaining to an OM
as set out in this agreement, the following additional provisions apply to OM

(Regional Commanders):
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160.2.1.

160.2.2,

160.3.

160.4.

160.5.

160.6.

161.

161.1.

161.2.

161.3.

Dedicated administrative support will be provided to each OM (Regional
Commander) position by way of a suitably classified Support Officer, who wiil
report to the OM (Regional Commander); and

Full relief will be provided to OM (Regional Commanders) for all leave

entitlements.

The position description of the OM (Regional Commander) is the agreed
position description as at 20 February 2014. Such position description is

incorporated as a term of this agreement.

The parties have agreed suitable competencies applying to the classification
and required to be appointed to the classification of OM {Regional

Commandery),

Suitably qualified and Chief Officer endorsed Commanders and OMs
possessing the requisite agreed OM (Regional Commander) competencies
will be paid an all purpose Regional Command and Control qualification
allowance as set out in Schedule 4, Such suitably qualified and endorsed

O0O/OMs shall not unreasonably refuse to perform the role.

Suitably qualified Commanders and OMs undertaking the role of OM

{Regional Commander) will be paid the allowance as set out at Schedule 4.

COMMANDER/OM/ /MCS SUBCOMMITTEE

The parties have agreed to continue the former Operations
Managers/Operations Officers Consultative Committee as a subcommittee
under CFA/UFU Consultative Committee.

This subcommittee will make recommendations to the CFA/UFU
Consuitative Committee who will decide the matters by agreement using the

consensus method,

This subcommittee will meet at ieast monthly at a location chosen by the
UFU,
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PART D - COMMUNICATIONS DEPARTMENT

162. APPLICATION

162.1. This part of the agreement applies to employees:

162.1.1. employed in the Communications Department, or

162.1.2. performing work that is or may be performed by an employee in a

classification referred to in this part of the agreement.

163. CTSO SALARY STRUCTURE

The classification structure for CTSO's is agreed and provided at Schedule 14.

There are currently agreed qualifications, experience and competencies for each level of

the classification structure as provided at Schedule 14.

CTSO (C) means a firefighter who has successfully completed all qualifications,
experience and competencies (the CTSO requirements}, or an employee who has been
appointed as a CTSO category without having successfully completed the CTSO

requirements, engaged in the duties of a CTSO.

An employee who has been appointed as a CTSO without having successfully completed
the CTSO requirements shall, upon appointment and pending satisfactory completion of
the ‘CTSO transition course’, be immediately released from normal duties to undertake

the ‘CTSO transition course’.

For the purposes of this subclause the CTSO transition course shall comprise such further
training as is reasonably necessary to equip the employee to perform the duties of the
classification safely. Such training shall include satisfactory completion of the CTSO

transition course.
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164. HIGHER DUTIES

164.1. When an employee performs the higher duties of an employee in the
Communications Department they shall be paid an allowance in accordance
with Schedule 4.

165. VEHICLES

165.1. CFA will provide each CTSO with an appropriately equipped vehicle
including commuter use in accordance with policy to expedite the recall of

available staff who are not on standby.

165.2. The parties have agreed that the following constitutes appropriately
equipped:

165.2.1. CFA radio

165.2.2. Bull bar

165.2.3. Off road capacity

165.2.4.  Additional rotating hazard lights

165.2.56. First aid kits

165.2.6. Fire extinguishers

165.2.7. Fog lights

165.3. Where on the commencement of this Agreement, employees have in place

novated car leasing of a private vehicle in their remuneration package this

will continue at the election of the employee.

166. AMENITIES

166.1. When an employee is required to work at a location where there are no

facilities for the preparation and consumption of meals the employee shall
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be provided with a stainless steej vacuum flask and supplies of tea, coffee,

milk, sugar and water.

166.2. CFA will provide a portable fridge in all vehicles.

167. HOURS OF WORK
167.1. Employees shall work hours in accordance with this clause.
167.2. Employees other than full time employees shall have access to all

terms and conditions under this agreement on a pro rata basis and shall

receive an insecure work allowance of 25% of their annual wage.
g

167.3. The CFA will not employ an employee on a pari-time or casual
basis, and no employee may hold a position on such a basis, unless in
each case there is agreement between all parties on a case by case

basis (agreement is required for each employee).

167.4. Employees shall have their normal hours of work arranged in the

following manner:

167.4.1. Full-time employees shall work an average of 38 hours per week worked over
five days Monday to Friday as a 28 day cycle of 8.44 hours each day and:

(a) 0.84 of an hour of each day worked shall accrue as an entitlement to

take 2 nominated days off in each 28 day cycle;

(b) The paid day off shall be agreed between the parties.

167.4.2. Where part-lime employment is agreed, part-time employees wilt:

(a)  work and be rostered on hours negotiated and agreed in writing
between the CFA the employee and the UFU that, on average are less
than 38 hours per week. These hours may be worked over a 5 day cycle

Monday to Friday and may include evening or weekend work; and
(b)  be paid for any additional hours worked at overtime rates, or

{c)  work in accordance with clause 51, and where any reference 1o 42

hours in clause 51 shall be read as 38 hours.
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167.5. if in an emergency situation or on a day of Total Fire Ban an employee on
their nominated day off agrees to be recailed to work, the employee will
postpone their nominated day off, and be paid recall provisions. As much
notice as possible in the circumstances shall be given and the postponed

day off shall be taken before the completion of the next 28 day cycle.

168. ADDITIONAL HOURS WORKED

168.1. All hours worked outside of the prescribed hours or in excess of (8) eight
hours on any ordinary working day Monday to Friday, excepting hours
worked on the duty roster, recall or on emergency call out, shall be taken as
time in lieu at overtime rates. An employee may elect at any time to be paid
out any accrued time in lieu at the appropriate overtime rate prescribed in

this agreement.

168.2. A CT8O's manager will through appropriate planning and work scheduling

ensure that excessive workloads are minimised.

168.3. Any additional hours to the ordinary hours of work must be approved prior to
being worked by a Communications Department Line Manager or the
rostered Duty Officer, except that all CTSO level 4 and out-posted CTSO

level 3 empioyees may receive subsequent approval.

168.4. Employees recalled to work overtime (whether before or after leaving the
premises) must be paid for a minimum of 4 hours work at the appropriate
rate on each occasion they are recalled. They shall not be required to work
the full 4 hours if the job they were recalled to perform is completed within a

shorter period.

168.5. Employees who work on a Saturday, Sunday or Public Holiday shall be paid
the appropriate rate as specified in this agreement.
169. DUTY ROSTER

169.1. Definitions

169.1.1. Duty Officer
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It is part of Grade 3 and above employees and out-posted based
staff duties to at times undertake the duty officer role which includes

being primary contact for after hours calls.

The primary contact for after hour calis will be restricted to suitably
skilled employees (Grade 3 and above) with the exception of out-

posted based staff,

169.1.2. Support Officer (to Duty Officer)

It is part of Grade 1; grade 2 and those at grade 3 not included on
the Duty Officer's roster, plus out-posted staff irrespective of
classification duties to at times undertake the Support Officer role.

This will be restricted to CTSO grade 1; grade 2 and those at grade
3 not included on the Duty Officer's Roster, plus out-posted staff

irrespective of classification.

169.1.3. On Call

To be contactable by telephone, pager, radio or other
communications media and available to return to their normal work

location for work, as requested, within one hour.
169.1.4. On Duty
(a) Travelling to and from jobs and time on the job.
(p) Providing technical assistance by telephone or other
communications media. Such employees carrying out duty in
this way will accrue time in lieu on an hour for hour basis.

169.1.5. Duty Roster

(a) Both the Duty Officer and the Support Officer shall be placed
on the roster for any given week.
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(b) Each person's period on either roster will be of one week'’s
duration and wili change over at 1000 hours on Monday

unless changed by mutual agreement of all affected staff.

(c) Each employee shall not normaily be rostered onto the roster
for more than 1 week every 7 week cycle. Where CFA
believes it is necessary to roster more frequently this will not

occur without prior consuitation in accordance with clause 21.

(d) Out posted employees shall not normally be placed on the
roster. Where CFA believes it is necessary to roster an out
posted employee this will not occur without prior consultation

in accordance with clause 21.

169.2, Responsibilities and Remuneration

169.2.1.  Duty Officer

The Duty Officer shall be responsible for attendance to after hours
calls, either in person or delegated to the rostered Support Officer.

169.2.2. Support Officer

The Support Officer (rostered On Call) shall assist the Duty Officer

as directed.

169.2.3.  On Call Payments

The Duty Officer and Support Officer who are rostered on call shall

be paid 8 hours pay extra at single rates for each week they are on
call. When an employee is on call on a public holiday an additional

days pay extra at single time rates shall be paid.

169.2.4. On Duty Payments
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169.2.5.

169.2.6.

170.

170.1.

170.1.1.

170.1.2.

170.1.3.

170.1.4.

(a) Any Rostered Officer who is “On duty” will be paid at the
appropriate overtime rate, except for instances covered by
clause (b)169.1.4(b).

(b) A minimum of four hours will-be paid for each occasion they
are recalled to be "On Duty” except for instances covered by
clause 169.1.4(b).

(c) The Rostered Officer shall not be required to work the full four
hours if the job they were recalled to perform is completed

within a shorter period.

(d) Any other employee who is recalled to be “On Duty” will be
paid at the appropriate overtime rate.

A minimum of four hours will be paid for each occasion they are recalled to be
"On Duty",

They shall not be required to work the full four hours if the job they were

recalled to perform is completed within a shorter period.

OVERTIME RATES

Unless specified elsewhere, overtime rates for this part of the agreement

are at least;

All time worked Monday to Saturday in excess of the daily or weekly ordinary
hours of work will be paid for at the rate of double time.

All time performed on a public holiday will be paid for at the rate of double
time and a half. To avoid doubt, such payment is in addition to normal pay for
the public holiday.

All work performed on a Sunday will be paid for at the rate of double time.

At the election of the employee time off equivalent to the period of overtime

worked may be taken in lieu of receiving overtime rates.
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171. TELEPHONE RENTAL REIMBURSEMENT

Each CTSO will be reimbursed for the cost of telephone line rental and internet access to
their residence. Costs associated with work refated phone calls, including locai phone

calls, STD phone calls, facsimile transmissions and computer remote access connections
will be reimbursed by the CFA. Where an employee has telephone rental/internet access

as part of a bundle package or VOIP system the total amount wili be paid,
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PART E - PROTECTIVE EQUIPMENT DEPARTMENT

172. APPLICATION
172.1. This part of the agreement applies to employees:
172.1.1. employed in the Protective Equipment Department, or
172.1.2. performing work that is or may be performed by an employee in a classification referred
to in this part of the agreement.
173. WAGES
173.1. The following rates shall apply:
Voo 1 1_'ﬁﬂay.:'- 1May 1 May _
.. .| Cument . | November | 1May2016 | November | 2017 . {2018 | 2018 -
Classification Wage - | Tl 3 Betia T R ] U
X . S R . ..:_: :- 5% : : L] . . :::_:.. 1‘50/‘; - 3% . :. o : 3% :
PE Technician 1 1,00793 | 1,058.33 1,111.24 1,127.91 | 1,244.83 | 1,179.17 | 1,214.5%
PE Technician 2 1,059.60 | 1,112.58 1,168.21 1,18573 | 1,203.51 | 1,239.62 | 1,276.81
PE Technician 3 1,111.26 | 1,166.83 1,225.17 1,24355 | 1,262.20 | 1,300.07 | 1,339.07
PE Technician 4 1,162.93 | 1,221.08 1,282.13 1,301.37 | 1,320.89 | 1,360.51 | 1,401.33
PE Technician 5 1,26625 | 1,329.56 1,396.04 1,41698 | 1,438.23 | 1,481.38 | 1,525.82
Senior PE
Technician 1,34071 | 1,407.74 1,478.13 1,500.30 | 1,522.80 | 1,568.49 | 1,615.54

* Employees shall also be paid an 17.5% annual leave loading during annual leave

173.2.
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Annualised all-purpose commuted availability allowance to be included in salary:



Classification
1 1 November | 1 May 1 May 1 May 2019
November | 1 May 2016 2017 2018
2016
2015
Current 3%
5% 1.5% 3%
59, o 1.5% ¢ °
PE Technician
3 2,591.16 2,720.72 2,856.75 2,899.61 2,843.10 3,031.39 3,122.33
PE Technician
4 2,711.80 2,847.39 2,989.76 3,034.61 3,080.12 3,172.53 3,267.70
PE Technician
2 2,953.08 3,100.73 3,255.77 3,304.61 3,354.18 3,454.80 3,558.45
Senior PE
Technician 3,126.72 3,283.06 3,447.21 3,498.92 3,551.40 | 3,657.94 | 3,767.68
173.3. Protective Equipment empioyees’ monetary remuneration is payable in fortnightly

instalments by electronic funds transfer to the bank account designated by the

employee.

173.4. Protective Equipment employees may, in writing, request payment in advance of the
ordinary pay day if he or she will be absent on approved leave when payment would
ordinarily be made.

173.5. A bonus payment will apply to protective equipment employees on the terms previously
agreed by the parties.

174. HIGHER DUTIES
174.1.1. A Grade 3 or 4 employee required to perform the duties of the Grade 5 Technician will be
paid higher duties at the rate applicable to the Grade 5 Technician for the whole period of
higher duties.
174.1.2. A Grade 4 or 5 employee required to perform the duties of the Manager Technical
Services will be paid higher duties at the rate applicable to the Manager Technical
Services for the whole period of higher duties.
175. MANAGER TECHNICAL SERVICES
175.1. The Manager Technical Services duties are covered by the duties of Senior Protective

Equipment Technicians, however where at the commencement of this agreement, the

Manager Technical Services (MTS) position is filled by an employee outside of this
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agreement, the employment of that person in the MTS position shall deemed not to be

a breach of this agreement.

176. HOURS OF WORK
176.1. Employees shall work hours in accordance with this clause.
176.2. Employees other than full time employees shall have access to all terms and

conditions under this agreement on a pro rata basis and shall receive an insecure

work allowance of 25% of their annual wage.

176.3. The CFA will not employ an employee on a part-time or casual basis, and no
employee may hold a position on such a basis, unless in each case there is
agreement between all parties on a case by case basis (agreement is required for

each employee).

176.4. Employees shall have their normal hours of work arranged in the following

manner:

176.4.1.  Full-time employees shall work an average of 38 hours per week worked over five days
Monday to Friday between the hours of 0730 hours and 1730 with actual hours as

agreed between the employee and their supervisor; and

On the basis of a 28 day work cycle under which an employee is entitled to two
days off work in each pay cycle without loss of pay, at such time as determined

by the employee and their supervisor.

176.4.2. Where part-time employment is agreed, part-time employees will:

(a) work and be rostered on hours negotiated and agreed in writing between the CFA
the employee and the UFU that, on average are less than 38 hours per week.
These hours may be worked over a 5 day cycle Monday to Friday and may include

evening or weekend work; and
(b}  be paid for any additional hours worked at overtime rates, or

(c)  work in accordance with clause 51, and where any reference to 42 hours in clause
51 shall be read as 38 hours.

176.5. Protective equipment technicians shall normally be required to give 2 weeks notice of

their decision to utilise their annual leave,
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177.

177.1.

177.2.

178,

178.1.

178.2.

179.

179.1.

179.2.

179.3.

179.4.

179.5.

BREAKS

Protective Equipment employees are entitled to an unpaid 30 minute meal break to be
taken between the hours of 1200 and 1400 hours.

Protective Equipment employees are entitled to paid morning and afternoon tea breaks

of ten minutes each.

VARIATION TO HOURS OF WORK — TECHNICIANS

To allow the delivery of technical services off site, which may involve attendance at a
brigade training night, the ordinary hours of work may be varied on up to nine
occasions per year per employee. Such hours will be set between 1200 and 2200
hours. Five days’ notice of need for change of hours shall be given to the employee.

Ordinary hours of work shall not exceed 8 hours per day including a paid meal break.

OVERTIME AND RECALL

All overtime shall be paid for at double time rates except as per sub clause 5 below.

An employee who is retained on duty at the conclusion of their normal work day for 60
minutes or more shall be paid a minimum of four hours at double time provided that if
the work to be done is completed within four hours, the employee need not stay for the

full four hours.

An employee recalled to work overtime shall be paid for a minimum of four hours’ work
at the rate of double time per hour. They shall not be required to work the full four
hours if the job they were recalled to perform is completed within a shorter period.

Where a PE Technician is recalled to duty, he/she shall be reimbursed at the
prescribed rate for Motor Vehicle Allowance in Schedule 4 for all kilometres travelied
from the point of recall to return while using their own vehicle for the recall. An
employee recalled to work overtime shall also be paid travelling time, at ordinary rates,

except on Sundays and public holidays when time and one half apply.

All work performed on a public holiday will be paid for at the rate of double time and a
half. To avoid doubt such payment is in addition to normal pay for the public holiday. All
work performed on a Sunday will be paid for at the rate of double time.
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179.6.

180.

180.1.

180.2.

180.3.

180.4.

180.5.

180.6.

i81.

At the election of the employee time off equivalent to the period of overtime worked

may be taken in lieu.

ROSTERED PE SUPPORT TECHNICIAN

The Rostered PE Support Technician shall provide routine specialist technical services
outside of the normal work hours, at the direction of the PE Duty Officer, in response to
operational incidents requiring the replenishment of critical protective equipment

capacity.

PE Technician Grades 3, 4 and 5, upon successful completion of the probation period,
will participate in an equitable roster, and the period on the roster will be of one week
duration and will change over at 1000 hours on each Wednesday unless changed by

mutual agreement of all affected staff.

The Rostered PE Technician shall ensure they are able to return to their normal work

location for work within 90 minutes of being requested via mobile phone or pager.

The Rostered PE Technician shall be paid a availability allowance equal to 8 hours pay
extra at single rates for each week on call. When the on call pericd includes a
designated public holiday an additional days’ pay at single time rates shall be paid. The

availability allowance will be consolidated as part of base salary.

An employee recalled to work whilst on call shall be paid for a minimum of four hours at
double time for each time recalled. The employee will not be required to work the full

four hours if the work that is the subject of the recall is completed within a shorter time.

Where the changeover between rosters occurs on a public holiday or other day off, and
the employees attend work to exchange the on call phone, employees shall be paid the

on call recail provision in clause 180.5.

PEPARTMENT FUNCT!ONAL RESPONSIBILITIES

The Protective Equipment Department is an expertise centre relating to the technical, design,

research and development, performance standards and testing of personal protective equipment and

protective clothing, including latest developments in this field of knowledge. CFA will continue to

facilitate this objective through the provision of in-house and external specialist courses.
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In line with these principles, the CFA will provide PE Techs with accredited training in the use of Oxy

viva, Air viva and BA van equipment or as otherwise agreed.
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PART F - CONDITIONS APPLYING TO PRACTICAL AREA DRILL

DEPARTMENT
182. APPLICATION
182.1. This part of the agreement applies to employees:
182.1.1. employed in the Practical Area Drill Department, or
182.1.2. performing work that is or may be performed by an employee in a classification referred
to in this part of the agreement.
183. WAGES AND CONDITIONS
183.1. Weekly Wage Rate:
11 Ve 11| 1May 2017 | 1 May 2018 | 1 May 2010
1 | Novembe |, T8 [ Novembe |t
S Current {r2015 10 |ra2oMe ] IS
o ekt | T T e e %
A IO Wage 5% . _S_A: s
PAD Operator - 1,579.47 | 1,658.44 | 1,741.37 | 1,767.49 1,794.00 1,847.82 1,903.25
PAD Supervisor 1,785.73 | 1,875.02 1,968.77 1,998.30 2,028.27 2,089.12 2,151.80

183.2.

183.3.

Classification descriptions for PAD staff are the agreed position description as at 20
February 2014. Such classification descriptions are incorporated as terms of this
agreement. Employees shall not be required or sought to undertake any work outside
of such position descriptions.

No employee will suffer a reduction in ordinary hours of work, paid leave, long service
leave, personal leave, wages or any other entitlement as a result of the operation of
this clause.
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184, HIGHER DUTIES

184.1. Where an employee is required to perform the duties of PAD Supervisor, they must be
paid at the rate of the PAD Supervisor for the whole period of performing such duties.

184.2. A PAD Supervisor undertaking higher duties will be paid an allowance in accordance

with Schedule 4 for all time worked on such duties.

185. ALLOWANCES

185.1. Travel allowances and Travelling Time

185.1.1.  Should an employee be required to travel to a location which is not the normal place of
work the time spent travelling from his or her home to the place of work shall be paid for
at the appropriate wage rate. Such time shall be classified as overtime if it falls outside of

the prescribed ordinary hours of work.

185.1.2.  Should the employee elect to use private transport for such travelling then the mileage

allowance prescribed in Schedule 4 shall apply.

185.2. BA Training

An employee assisting an instructor in BA training will receive an allowance in accordance

with Schedule 4 for all time worked on such duties.

185.3. PAD Safety Function

185.3.1. An employee performing a PAD safety function will receive an allowance in accordance

with Schedule 4 for all time worked on such duties.

186. PAID MEAL BREAK

Employees are entitled to a paid meal break of one hour during each shift.

187. AMENITIES

In addition to the conditions provided in the other parts of this agreement:
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187.1. the employer shall provide such amenities as agreed between the union and employer

to provide for the preparation and consumption of meals and refreshments; and

187.2. tea, coffee, milk and sugar will be provided at each location. Facilities for preparing hot

drinks shall be provided for all empioyees on duty outside the normal place of work.

188. HOURS OF WORK

In addition to the conditions provided in the other parts of this agreement:

188.1. Empioyees shall work hours in accordance with this clause.

188.2. Employees other than full time employees shall have access to all terms and
conditions under this agreement on a pro rata basis and shall receive an insecure
work allowance of 25% of their annual wage.

188.3. The CFA will not employ an employee on a part-time or casual basis, and no
employee may hold a position on such a basis, unless in each case there is
agreement between all parties on a case by case basis (agreement is required for
each employee).

188.4. Employees shall have their normal hours of work arranged in the following
manner:
188.4.1. The ordinary hours of duty of each full time employee shall be an average of

38 hours per week worked over eight hours per day, five days Monday to Friday,
between the hours of 0800 hours and 1645 hours. Employees shall take 2 additional
paid days off in each 28 day cycle.

The paid days off shall be agreed between the employee and their supervisor. If in an
emergency situation or on a day of Total Fire Ban an employee on their day off agrees to
be recalled to work, the employee will postpone their nominated day off. As much notice
as possible in the circumstances shall be given and the postponed day off shall be taken
before the completion of the next 28 day cycle.

188.4.2. Where part-time employment is agreed, part-time employees will:

(a)  work and be rostered on hours negotiated and agreed in writing between the CFA
the employee and the UFU that, on average are less than 38 hours per week.
These hours may be worked over a 5 day cycle Monday to Friday and may include
evening or weekend work; and

(b)  be paid for any additional hours worked at overtime rates, or
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(c)  work in accordance with clause 51, and where any reference to 42 hours in clause

51 shall be read as 38 hours.

189. OVERTIME

188.1. All time worked Monday to Saturday in excess of the daily or weekly ordinary hours of
duty will be paid for at the rate of double time.

188.2. All time performed on a public holiday will be paid for at the rate of double time and a
half. To avoid doubt, such payment is in addition to normal pay for the public holiday.

189.3. All work performed on a Sunday will be paid for at the rate of double time.

189.4. At the election of the employee time off equivalent to the period of overtime worked

may be taken in lieu of receiving overtime rates.
189.5. All overtime shall be paid a minimum of four hours at the appropriate overtime rate as

outlined above, provided that if the work to be done is completed within four hours, the

employee need not stay for the full four hours.

190. WORKING ALONE

180.1. The CFA will ensure that no PAD staff works alone.

191. INCLEMENT WEATHER

191.1. The parties agree to the following conditions under which employees under this part

shall not be required to work in:

191.1.1.  inclement weather that is under 8 degrees Celsius and over 35 degrees Celsius.

181.2. Rest breaks will be provided above 30 degrees as follows:

191.2.1. - 15 minutes in each hour when the temperature is 30 degrees Celsius

191.2.2. - 30 minutes in each hour when the temperature is 32 degrees Celsius
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191.2.3.

191.3.

191.4.

192.

192.1.

192.2.

- 45 minutes in each hour when the temperature is 35 degrees Celsius.

Regular monitoring of the environment shail commence when temperatures above 30
degrees Celsius are encountered. Such a monitoring shall be carried out via equipment

at the drill site.

During Such weather, employees shall continue with other work indoors, During such
weather where there is no work to be done employees shall continue to receive their

wages.

TELEPHONE RENTAL REIMBURSEMENT

Costs associated with work related phone calls including local calls, facsimile
transmissions and computer remote connections are to be met by direct billing to the

CFA via “phone card” facilities.

Where CFA determines it necessary for an employee to be contactable after hours, a

mobile phone will be provided to that employee and paid for by the CFA.
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PART G - CONDITIONS APPLYING TO FIRE SERVICE COMMUNICATION
CONTROLLERS (INCLUDING SENIOR FSCC'S)

193. APPLICATION OF AGREEMENT

193.1. This part of the agreement applies to those employees who are engaged in or

performing work of Communication Controlier.

193.2. The provisions of parts A; B and C also apply to employees covered by this part.

194. DEFINITIONS

194.1. "Both Fire Services"” means the Country Fire Authority and Metropolitan Fire
And Emergency Services Board as defined and "either Fire Service" means either the
Metropolitan Fire And Emergency Services Board or the Country Fire Authority as

defined herein.

194.2. "MFB" means the Metropolitan Fire and Emergency Services Board
constituted under the Metropolitan Fire Brigades Act 1958.

194.3. "Standard Operating Procedures" means the procedures established by
either Fire Service from time to time.

195. CLASSIFICATIONS

A "Communications Controller” is an employee engaged as such who is required to assist
Communications Centre personnel to ensure that the Fire Services are provided with a high standard
of communications to allow them to operate in the most efficient and effective manner, in accordance

with the relevant CFA or MFESB Standard Operating Procedures.

196. WAGE RATES

196.1. Wage Rate Per Week

FSCC's and Senior FSCC's shall be paid at the rates as specified in clause 145.

197. ROSTERING ARRANGEMENTS AND PROCEDURES

197.1. Transfers

197.1.1.  Transfers of employees are to be undertaken to minimise the movement of employees.

2016 CFA UFU Operational Staff Enterprise Agreement 2016 - FINAL
-235-



197.1.2.

197.2.

197.2.1.

197.2.2.

197.2.3.

197.2.4.

Transfering of employees will be undertaken, in accordance with the arrangements

prescribed below.

(a) Employees will be allocated to a specific shift. Any employee who agrees to
undertake day work duties shall receive the aliowance for Special Administrative

Duties in accordance with Schedule 4.

(b) Employees to be transferred to another shift will be personally notified on shift.
Employees will not be transferred while on annual leave. Personal notification
includes email where the personal email address has been installed and

employees are trained in its use.

Where this sub clause is not followed in part or whole, rostering penalties shall

apply. Rostering penalties are deemed to be the equivalent penalties payable
to firefighter relievers under this agreement. To avoid doubt, the reliever

payments will be paid subject only to meeting the conditions under the FSCC

agreement part, not the requirements under the reliever clause (i.e. distance or

notice requirements to enact refiever entitlements shall not apply).

(¢) Employees other than the designated reliever will not be transferred more than
seven times in a three year period without incurring penalties. Each three-year

period stands alone.

For the purpose of payment of penalties, the following circumstances clarify

movement (transfers):

A move or a transfer is when an employee is transferred from his/her current shift to

another shift.

if an employee is transferred to a position that they have applied for and been granted,

this transfer does not count as a move.

If an employee returns to a different shift that he/she was rostered to prior to annual

leave, this constitutes a move.

if an employee returns to a different shift that he/she was rostered to prior to annual

ieave, this constitutes a move.
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197.2.5.

197.2.6.

197.2.7.

197.2.8.

197.3.

197.3.1.

197.3.2.

197.3.3.

197.3.4.

197.3.5.

197.3.6.

1g8.

198.1,

Temporary career development secondments which an employee volunteers to

undertake that results in a change of shift shall not constitute a move.

Temporary secondments required by the employer resulting in a change of shift

constitute a move.

Where penalties are paid due to late notification the move back to the normal shift is not

counted as a move.

A move is also where an employee is moved between 2 work places or work sites.

Transfer Grievance Committee

The transfer grievance committee will consist of two employer and two employee
representatives (UFU) with an CFA delegate in a bipartisan consultative capacity . This
committee shall hear and determine any grievance brought before it by any employee

who believes he / she has been unfairly treated because of a transfer.

Any grievance in regard to transfers must be immediately notified to the FSCC immediate
supervisor by telephone, followed by a written report explaining the reason for the

grievance.

The committee shall meet seven days prior to the change of shift to consider the

grievance.

The decision of the committee shall not prejudice in any way the transferee’s ability to

appeal to other areas.

Any grievance over a mutual transfer not being allowed will be dealt with by the Transfer

Grievance Committee.

While the above procedures are being followed, work must continue in accordance with
the existing situation or practice that existed immediately prior to the subject matter of the
grievance or dispute occurring. No party shall be prejudiced as to the final settlement by

the continuance of work in accordance with this sub clause.

ORDINARY HOURS OF WORK

FSCC's will work in accordance with clause 50 and where applicable clause 199.
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198.2.

The ordinary working hours for fuii time employee's shall be 38 per week, over a cycle of
eight weeks for which the roster of hours and leave operates. Employee's shall be rostered
and worked an average of 42 hours per week, two of which hours shall be overtime waork

and paid for as such and the remaining two hours shall be taken as accrued leave, in

accordance with the roster laid down for this purpose.

199, ROSTER OF HOURS
198.1. The roster of hours for an employee on the 12/12 roster system shall be as foliows:
Shifts
D-7.00a.m. to 7.00 p.m.
N -7.00 p.m. to 7.00 a.m.
189.2. 12112 ROSTER SYSTEM
FSSMTWT FSSMTWT FSSMTWT FSSMTWT
A Platoon DDN N DD NN D DNN
Hours 34 34 38 38
B Platoon DDNN DDNN DDN N DD
Hours 48 48 34 34
C Platoon DDNN DDNN DDNN DDNN
Hours 48 48 48 48
D Platoon NN D DNN DD NN DDNN
Hours 38 38 48 48
A Platoon DDNN DDNN DDNN DDNN
Hours 48 48 48 48
B Platoon NN D DNN DDNN DDNN
Hours 38 38 48 48
C Platoon DDN N DD NN D DNN
Hours 34 34 38 38
D Platoon DDNN DDNN DDN N DD
Hours 48 48 34 34
199.3. The rostered hours of each worker shall not exceed:
(i 12 on any cne day
(ii) 48 in any one week
(i) 96 in fourteen consecutive days
(iv) 192 in twenty-eight consecutive days
V) 336 in fifty-six consecutive days
199.4, The roster when once compiled shall not be departed from except to meet an emergency

due to sickness or other unexpected or unavoidable cause or by personal agreement

between the employer and the employees concerned.
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199.5, An employee shall be entitled to at least 2 weeks notice of a change of rostered shift.

200. BREAKS

200.1. Meal Breaks

200.1.1. Employees shall be allowed a one hour paid meal break during each shift and shall
remain on duty. Subject to operational requirements, meal breaks will be taken at regular

times and will be commenced within five hours of commencing duty.

200.1.2.  An employee working overtime shall be allowed a paid rest period of twenty minutes after
each four hours worked if the employee continues to work after the rest break.
201. REST AND RECLINE

Employees on night duty shall be permitted to recline and sleep on a recliner chair when there is no

operational work to be done.
There will be 1 recliner chair provided for each on duty FSCC.

Provision will be made for the area that this is undertaken to be private, with the installation of blinds

on all glassed areas.

202, CAREER PATHS AND OPPORTUNITIES

2021, The duties of a Fire Service Communication Controller are a specialist function. The
employer will ensure that any additional person reguired to perform the duties of an
FSCC will be fully trained to undertake such functions prior to fulfilling such functions.

This includes skills maintenance.
202.2. Any permanent vacancy will be offered to the person in the reliever position.

202.3. The reliever position to cover absence of rostered staff shall form part of the minimum
staffing strength of 2 FSCCs (including 8 reliever positions).
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202.4.

203.

203.1.

203.2.

203.3.

203.4.

203.5.

203.6.

203.6.1.

203.6.2.

203.7.

Firefighters and Station Officers: Where an on shift FSCC's elects, they shall undertake
at least 1 roster of skills maintenance in a day work position on the special

administrative duties roster within each year.

WORK LOCATION AND DUTIES FOR FIRE SERVICE COMMUNICATION
CONTROLLERS

FSCC's are guaranteed job security.

As at the commencement of this agreement FSCC's work at Tallyho or Ballarat.

In order to ensure effective communication and the safety of employees, the CFA will
ensure that the minimum number of FSCCs employed at any time will be 6 to maintain

operational capability.

Further the CFA gives a commitment that the FSCC’s will be secure in their current
focation and their agreed job description, as at 20 February 2014. Such position
description is incorporated as a term of this agreement. Employees shall not be
required or sought to undertake any work outside of such position descriptions.
Position descriptions will be respected subject to changes pertaining to inter agency
work. In this event any changes would be subject to negotiation with the UFU with
respect by the CFA for the retention of bargaining rights should such circumstances

arise.

if any interagency changes occur, CFA will ensure that no FSCC will suffer a reduction

in pay level or seniority.

The CFA shall ensure that the FSCC will only perform work for the CFA. The CFA shall
not direct an FSCCs to conduct duties / tasks for other agencies, without prior
agreement at the CFA UFU Consultation Committee as to:

The nature of the work to be performed; and

The amount of an additional allowance to be paid to FSCCs in recognition of performing

such work.

Nothing in this agreement shall be taken so as to allow any reduction in ranking /salary
or entittements due to changes in interagency work between CFA and / or other
Agencies.
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204, HIGHER DUTIES

204.1. When an employee covered by this part of the agreement is given the opportunity to
act up in a higher or different classification the employee will be paidan allowance of

10% of his/her total wage for the duration of the period of higher duties.

205. AMENITIES

205.1. The employer shall provide at each location such amenities as agreed between the
union and the employer to provide for the preparation and consumption of meals,
refreshments, recreation, rest and recline (recliner chair). When employees are
required to work at any other ESTA location temporarily, parking will be provided or the
cost reimbursed by the employer.

205.2. The employer will provide appropriate facilities to ensure privacy for all FSCCs at all
locations, the minimum of such facilities being as already agreed with the UFU.

206. DELAYED OR INTERUPTED MEAL ALLOWANCE

The parties agree that FSCCs shall be entitled to a meal allowance where there is a delayed or
interrupted meai break.

207, UNIFORM

FSCC's will be provided all uniform provided to other operational staff, and to avoid doubt clause 83
in part A of this agreement also applies to FSCC's. In addition to agreed CFA uniform in accordance
with clause 83, FSCC’s will be issued with a sleeveless woolen or wool mix vest and two polo shirts

for use when resting and reclining during night shift.
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EXECUTED as an Enterprise Agreement

SIGNED on behalf and with the
authority of COUNTRY FIRE
AUTHORITY by:

Signature of the Authorised Person:

Name in Full;

Address:

Explanation of Authority:

In the presence of this Witness

Signature of Witness:

Name in Full;

Occupation:

Address:

On this date:

SIGNED on behaif of and with the
authority of the UNITED
FIREFIGHTERS UNION OF
AUSTRALIA by:

Signature of Authorised Person:

Name in Full:

Address:

Explanation of Authority:

In the presence of this Witness

Signature of Witness:

Narne in Full:

Occupation:
Address:

On this date:
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ON, COMMARNDER, INSTRUCTOR & MARAGER COMMUNITY SAFETY STAFFING CHART - commencement of EA
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O, COMMANDER, IRSTRUCTOR & MANAGER COMMUNITY SAFETY STAFFING CHART - 1st July 2016
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O, COMMANDER, INSTRUCTOR & MANAGER COMMUNITY SAFETY STAFFING CHART - 1st July 2017
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O, COMMANDER, ESTRUCTOR & MANMAGER COMPMUNITY SAFETY STAFFING CHART - 15t July 2015
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SCHEDULE 2 - DISTRICT-BASED RELIEVERS

1. Background

District Based Relievers are employees of the CFA whose role is as additional firefighting staff.
District Based Relievers perform a dual role in providing operational relief and capability. This dual
capability means that District Based Relievers will

(a) provide relief to CFA career fire stations within the employees designated district or abutting
district as required; and

(b) elsewhere by agreement .
2. Rank

The operational staffing requirements statewide provide for the most suitable classification of District
Based Relievers to be Station Officer (Reliever) and Senior Station Officer (Reliever).

3. Allocation

2 District Based Relievers will be based at each of the following fire stations;

AREA STATION RANK

North West Area Mildura Senior Station Officer Reliever
South West Area Warrnambool Senior Station Officer Reliever
Gippsland Area Morwell Senior Station Officer Reliever
North East Area Wangaratia Senior Station Officer Reliever
Midlands - Wimmera Area Ballarat City Senior Station Officer Reliever
Goulburn — Murray Area Shepparton Senior Station Officer Reliever
North Central Area Bendigo Senior Station Officer Reliever
Gippsland Area Traralgon Senior Station Officer Reliever
North East Area Wodonga Senior Station Officer Reliever

1. Where the appointment of any additional relievers including but not limited to District Based
Relievers affects the current relief arrangements at career fire stations or the arrangements under
which current relievers are working, consultation under clause 21 shall occur. All changes to relief
ratios including but not limited to any impact on other employees will be consulted over via the
consultation committee and will only be implemented by agreement with the UFU.

2. Apart from when relief is being provided for employees not subject to the 10/14 roster, or as
provided elsewhere in this agreement, the District Based Relievers will work on the 10/14 roster.
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3. The parties agree to review the location of these positions on a case by case basis if required
when a vacancy occurs. Any changes to locations of relievers will enact consultation requirements
under clause 21 and only occur by agreement between the parties.

4. District based relievers will be provided agreed equipment in addition to that provided to other
operational staff. The equipment will be agreed via consultation and includes a vehicle.

5. All Officer level district based relievers shall be provided a private office space at ali work
locations, the minimum parameters of which shall be agreed between the UFU and CFA.

6. The CFA will use all best endeavours to ensure that district based relievers relieve across 1
platoon.

7. Over each 88 week period, relievers shall only be rostered for a total of 430 hours on any weekly
shift {(e.g. Wednesday night shift or any other specific shift). If an employee works more than 430
hours over the 88 week period on any shift, they will be paid double time however this additional
payment will not remedy a breach of this agreement.
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Schedule 3 - OCCUPATIONAL HEALTH & SAFETY AGREEMENT

between

UNITED FIREFIGHTERS UNION
(VICTORIAN BRANCH)}

and

COUNTRY FIRE AUTHORITY

INTRODUCTORY STATEMENT

The parties to this agreement, Country Fire Authority (CFA) and the United Firefighters Union (UFU)
recognise the importance of establishing a consultative and co-operative environment for
Occupational Health and Safety (OH&S) based on the following agreed principles:

1.

CFA is committed to providing a healthy and safe workplace, working methods, plant,
machinery, equipment and personal protective equipment. This is to be achieved through the
integration of efficient and equitable OH&S and Rehabilitation programs which are consistent
with and complement the legislative requirements of the Occupational Health & Safety Act 2004
and the Accident Compensation Act 1985. CFA, in conjunction with its employees, will strive to
achieve the highest standards in the formulation and implementation of OH&S within the
workplace having regard to those standards and codes of practice produced by ISO, SAA,
NOH&SC, VWA and other Australian and internationally recognised health and safety
authorities.

Fundamental to the success of the OH&S Program is a commitment to consultation between
the parties. This consultation will be best achieved through the involvement of employees, their
union, designated work group (DWG) and health and safety representatives (HSR) in
discussions for the ongoing development of OH&S and Rehabilitation policies and procedures.

Nothing in this agreement shall operate contrary to the Occupational Health & Safety Act 2004
or Accident Compensation Act 1985 as amended from time to time. This agreement will be
subject to review on a bi-annual basis and may be varied at any time by the agreement of the
parties.
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OCCUPATIONAL HEALTH & SAFETY POLICY
AND PROCESSES AGREEMENT

CONTENTS
INTRODUCTORY STATEMENT
1. OBJECTIVES
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B w
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2.2  UNION RESPONSIBILITIES
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4.3 FACILITIES

4.4  ELECTION OF HEALTH AND SAFETY REPRESENTATIVES
45  OCCUPATIONAL HEALTH AND SAFETY COMMITTEES

4.6  HEALTHAND SAFETY POLICY COMMITTEE

AGREED PRINCIPLES FOR CONTROL OF WORKING ENVIRONMENT

S-CHEDULE 1: ISSUE RESOLUTION FLOWCHART
SCHEDULE 2: HAZARD IDENTIFICATION NOTICE
SCHEDULE 3: SECTION 37 - OH&S ACT 2004
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1.  OBJECTIVES

Itis the policy of CFA to promote and maintain the health, safety and welfare of all employees.
The objectives of this OH&S Agreement made between CFA and UFU are

to protect all employees against risk to heaith and safety at work;

to promote an occupational environment that is responsive to the health, safety and
welfare needs of employees;

to apply the hierarchy of control for risk to heaith, safety and welfare, i.e. elimination,
substitution, isolation, engineering and administrative control;

to develop, as appropriate, co-operative consultative mechanisms for the examination
and resolution of OH&S and welfare issues.

2. AGREED RESPONSIBILITIES

2.1 EMPLOYER RESPONSIBILITIES

In implementing the OH&S agreement CFA will lake all reasonable practicable steps to:

2.1.1

2.1.3

2.1.4

215

2.1.6

2.1.7

2.1.8

maintain and prominently display at the workplace, a schedule of designated work
groups (DWGs) and the names and work focations of health and safety
representatives (HSRs) and nominated employer representatives who will be
responsible for dealing with OH&S issues.

organise regular annual hazard identification inspections, in conjunction with HSRs,
and take remedial action as far as practicable utilising the hierarchy of control for any
hazards detected. Environmental monitoring to be carried out where requested by an
HSR and agreed. Where preventative or corrective action is required, which is
outside the supervisor's control, promptly raise the issue with the responsible manager
and actively monitor action(s) taken to attain resolution;

with HSRs, investigate and report on OH&S incidents in accordance with this
agreement

with HSRs, investigate issues raised by employees that affect the workplace and
systems of work;

ensure that risks to health and safety are controlied through the progressive
application of the preferred hierarchy of control, i.e. elimination, substitution, isolation,
engineering and administrative control, including the use of personal protective
equipment;

ensure on duty HSRs are immediately made available to investigate accidents,
hazardous situations and dangerous occurrences or immediate risk to the health and
safety of any person and take remedial action as far as practicable to eliminate and/or
control any hazardous and/or dangerous situation. Off duty HSRs are to be notified of
serious accidents, hazardous situations and dangerous occurrences when they
happen and non-serious incidents when the HSR commences duty. (Serious incidents
as defined in S37 of the Occupational Health & Safety Act 2004. See schedule 3)

consuit with HSRs and the Union, in preparing OH&S procedures, guidelines and
hazard policies.

inform employees of identified hazards which have a potential to cause injury or illness
and to take all steps necessary to eliminate or reduce the risk of injury and illness to
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employees;

2.1.9  provide and maintain protective equipment and clothing and replace on an 'as
required’ basis as agreed by the parties in accordance with clause 83 of the
agreement. Protective equipment is at all times to be certified by the Standards
Association of Australia and/or any other international standards organisations;

2.1.10 provide employees with appropriate information and training on safe work practices
and the need and use for personal protective equipment and clothing tc eliminate or
reduce risk;

2.1.11 Enable HSRs to have access to information relevant to the OH&S representative's
DWG, in accordance with the Occupational Health and Safety Act 2004, including:

(a) material data sheets prior to the introduction of new products and substances to
be used in the workplace;

(b) nofification and provision of any reports commissioned by management in
respect of or relating to OH&S matters and any subsequent action proposed as a
result of those reports;

(¢c) relevant information provided by manufacturers, suppliers and installers of plant
and equipment

(d) aggregate injury/disease records;
(e) accident/injury reports; and

(f) legislation/regulations, standards, codes of practice such as issued by SAA,
NOH&SC, VWA etc.

2.1.12 Ensure adequate consultation by:

(a) establishing a mechanism to enable and facilitate consultation with both HSRs
and OH&S Committees;

(b) Consulting with individual HSRs on any OH&S issue affecting his or her DWG;

(c) Consulting with the OH&S Policy committee where identified OH&S issues affect
more than one DWG;

(d) facilitating a minimum of two joint CFA/UFU meetings, seminars and briefings of
all HSRs per year. Such meetings, seminars and briefings will be held in
conjunction with the provisions of clause 4.2.3. of this OHS Agreement. The
agenda for such meetings, seminars and or briefings shall be agreed by the
parties, and held on days acceptable to CFA having regard to operational
requirements. Off duty participants will be paid double time for the duration of the
meeting, seminar and/cr briefing. Travel to and from the venue will be paid at P
Code allowance plus the Scheduled Award kilometre allowance where the
participant uses his/her own vehicle.

(e) facilitating consuitation, where required, with the OH&S Palicy Committee on
issues before various CFA committees.

2.1.13 Ensure that appropriate consultation takes place with UFU representatives on OH&S
issues relating to matters including but not limited to protective clothing and
equipment, vehicle design, station design and building.
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2.1.14

2.1.15

2.1.16

2.1.17

2.1.18

2.1.19

2.1.20

2.1.21

2.1.22

Display a copy of this OHS Agreement at each workplace. Provide relevant
information, training and supervision to enable employees to carry out their tasks
without risk to their health and safety. Such information will be provided in a form that
is accessible and easily understood by employees and in a range of appropriate
languages.

Make provision for, and encourage within each workplace, the development of a
positive attitude towards Health and Safety issues and the reporting of OH&S issues
by all employees.

Monitor employees' health and safety at work and the conditions of the workplace that
are under the employer's control.

Maintain appropriate information and records relating to employees’ health and safety:

(a) without breaching employee confidentiality, in accordance with the Occupational
Health and Safety Act 2004, provide OH&S Committees with relevant aggregate
injury/iliness and/or accident/incident/issues reports and data;

(b) without breaching employee confidentiality, in accordance with the Occupational
Heaith and Safety Act 2004, provide HSRs with relevant aggregate injury/iliness
and/or accident/ incident /issues /reports and data applicable to their DWG,

At all workplaces covered by this agreement, the employer in addition to ensuring
compliance with OH&S legislation (including Regulations and Codes of Practice made
under that legislation), implement best management practice procedures in
occupational health and safety including, utilising systems such as the Safety MAP.

Ensure that supervisors /managers work co-operatively with health and safety
representatives, OH&S coordinators and OH&S Committee(s) in implementing this
OHS Agreement and agreed policies and procedures.

Ensure that no action is taken against any employees:

(@) for reporting or making a complaint about a health, safety or welfare matters In
accordance with the issue Resolution Flowchart (Schedule 1);

(b)  providing information to assist an Investigation;

(c) following directions given by a health and safety representative or VWA
inspector in accordance with the Issue Resolution flowchart {Schedule 1).

Ensure that correspondence relating to OH&S between management and Union or
between management and employee OH&S representatives is given a written
response within one week of receipt. Hazard Identification Notices {See Schedule 2)
will provide a mechanism for this purpose. CFA's OH&S Department will maintain a
register of all notices and correspondence received. Consuitation will be maintained
between management and OH&S Representatives consistent with section 3 of this
agreement.

Implement the provisions of clauses 4.1.12, 4.1.13 and 4.1.14 of this OHS Agreement
when HSRs and or OH&S Coordinators perform their functions and/or duties, attend
training and Committee meetings.

2.2 UNION RESPONSIBILITIES

The UFU (Victorian Branch) will consult and cooperate with CFA to achieve the aims of this
OHS Agreement by:
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2.21

2.2.2

223

2.2.4

225

2.2.6

2.2.7

working with management to develop and maintain a safe and healthy workplace;

encouraging all employees to participate in the establishment of designated work
groups at local levels;

encouraging all employees to nominate and seek election as health and safety
representatives for each designated work group;

encouraging HSRs to participate on OH&S Committees,

encouraging all employees to foillow this OHS Agreement and health and safety
policies and procedures,

encouraging all employees to follow the issue Resolution Flowchart (Schedule 1) for
resolution of OH&S issues; and

endeavouring to ensure that agreed OH&S policies and processes in this agreement
are not confused with unrelated industrial issues. This clause is not to be interpreted

as restricting in any way the rights and entitlements of employees as described in the
Workplace Relations Act

2.3 EMPLOYEE RESPONSIBILITIES

Employees will cooperate with this OHS Agreement by:

2.31

2.3.2

2.3.3

234

2.3.5

2.3.6

2.3.7

2.3.8

2.3.9

following any policies/work procedures which have been dealt with through the
process defined in 2.1.7 as a control measure to reduce the risks of occupational
injuryfiliness;

reporting healith and safety issues to the CFA and the HSR and taking ali steps
reasonably necessary to isolate a hazard;

using personal protective equipment supplied by the employer and certified by the
Standards Association of Australia and/or any other international Standards
Organisation;

not wilfully or recklessly interfering with or misusing anything provided in the interests
of health, safety or welfare;

taking reasonable care of their own heailth and safety and not placing at risk the health
and safety of others;

cooperating in the investigation of any incident or matter arising as required under the
Occupational Health and Safety Act 2004;

cooperating with the employer with respect to any action taken to comply with any
requirement imposed by or under the Occupational Health and Safety Act 2004;

abiding by the Issue Resolution Procedures under this OHS Agreement; and

participating in agreed Health and Safety programs.

3. ISSUE RESOLUTION PROCEDURE

(See Issue Resolution Flowchart attached as Schedule 1)
All parties will abide by the following:

3.1 As soon as possible after any OH&S issue has been reported, the employer representative and
the relevant HSR must meet to resolve the issue.
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3.2

3.3

3.4

3.5

3.6

3.7

The resolution of the issue must take into account those of the following factors that are
relevant:

(a) whether the hazard or risk can be isolated;

(b) the number and location of employees affected by it,

(c) where appropriate, temporary measures are possible or desirable:

(d) whether environmental monitoring is desirable;

(e) the time that may elapse before the hazard or risk is permanently corrected: and
() who is responsible for performing and overseeing the controf and/or removal of the

hazard or risk.

As soon as possible after the resolution of an issue, details of the remedy and/for action taken
will be brought to the attention of affected employees in an appropriate manner.

Where the issue concerns work which involves a threat fo the health and safety of any person
and

(a) the threat is immediate; and

(b) given the nature of the threat and the degree of risk, it is not appropriate to adopt the
processes set out in clauses 3.1 and 3.3

(c) the employer and the health and safety representative for the designated work group,
in relation to which the issue has arisen, may after consuitation jointly direct or, if the
consultation does not lead to agreement between them, either of them may direct that
the work shall cease.

It the issue is not resolved within a reasonable time or if there has been a direction that work
shall cease, any one of the parties, to attempt a resolution, may require a VWA inspector to
attend at the workplace.

During any period where work has ceased, the employer may assign the affected employee(s)
to suitable alternative work,

No action taken by an HSR in accordance with this agreement will be used for the purposes of

discrimination, dismissal (or other disciplinary action) by the employer (see Section 76 of

Occupational Health and Safety Act 2004).

STRUCTURAL ARRANGEMENTS

HEALTH AND SAFETY REPRESENTATIVES

The role and function of the HSR will include:

4.1.1  playing a constructive and responsible role with regard to workplace health and safety
as detailed in Section 58 of the Occupational Health and Safety Act 2004;

4.1.2  representing members ofthe DWG in consultations concerning development,
implementation and review of measures to ensure their health and safety;

4.1.3  attending OH&S Committee meetings in their Area.

4.1.4  inspecting any part of the DWG's workplace after giving reasonable notice to the
employer. After giving such notice, time shall be allowed for HSRs to talk to employees
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4.1.5

4.1.7

4.1.8

4.1.10

41.11

4112

4.1.13

4.1.14

4.1.15

4.1.16

4.1.17

4.1.18

in the course of inspecting the workplace;

immediately inspecting the workplace in the event of any accident, injury, hazardous
situation, dangerous occurrence or immediate risks at the workplace. HSRs to be
provided with a copy of the incident or hazard report relevant to their DWG;

being present at any interview relating to an OH&S issue between an employee and
the VWA inspector or management representative, with the consent of the employee.
Any employee to be interviewed shall be informed of their right to have an HSR orin
his/her absence a Union Representative present prior to the interview;

seeking the assistance of any party or organisation whom the health and safety
representative believes may be of assistance as per Section 58 of the Occupational
Health and Safety Act. The employer shall not be liable for any costs, unless prior
approval has been given. Such approval shall not be unreasonably withheld

the issuing of Provisional Improvement Notices (PIN). Prior to issuing of the PIN the
HSR must consult with the employer’s representative for the relevant DWG. All
reasonable attempts should occur between the HSR and management to rectify the
issue prior to the issuing of any PIN,

where appropriate, directing a cessation of work in accordance with the clause 3.4 of
this agreement and section 74 of Occupational Health and Safety Act 2004,

contacting other HSRs for the purpose of discussing health and safety issues;

attending seminars/meetings with all other CFA HSRs for OH&S purposes (see clause
2.1.12(d))..

being allowed paid time off work as agreed in consultation with the employer to
perform their functions, and/or duties prescribed in Section 63(1){d) of the
Qccupational Health and Safety Act 2004,

undertaking such paid overtime as is considered necessary by the employer to
perform their functions and/or duties;

when clauses 4.1.12 and 4.1.13 operate the following shall apply.

e when the employee is on duty arrangements will be made to facilitate his or her
attendance at meetings without loss of pay.

e when a meeting occurs while the employee is off duty, the employee will be paid
for the time involved at overtime rates,

being permitted to accompany a VWA Inspector during workplace inspections. This
role may be delegated to another member of the DWG if the HSR is unabile to attend;

being entitled to receive all information as approved by the Inspector, with respect to
his or her observations or actions that the Inspector proposes to take in relation to the
workplace;

consulting with CFA, OH&S representatives and external health and safety personnel
retained by the CFA in the HSR's relevant DWG.

nominating another person to carry out his or her role and function during periods of
the elected HSR's absence, e.g, annual leave etc
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4.2 TRAINING

The employer wili provide HSRs with paid time off work to attend approved VWA OH&S training
courses, during which time they will be deemed to be on duty.

4.2.1

4.2.2

4.2.3

The employer shall ensure an elected HSR attends an approved OH&S training
course within three months of their election.

Where an HSR has obtained the agreement of the employer to attend an approved
OH&S training course, accommodation and travel expenses will be paid by the
Country Fire Authority. Motor vehicle allowance, meals, incidentals etc, will be
reimbursed as provided for in the agreement/Award.

The employer wili facilitate ongoing HSR information, training seminars at least twice
per year, which address:

(a) Occupational Health and Safety Act 2004, associated Acts, relevant Reguiations
and Codes of Practice;

(b) this OH&S Agreement and

(c) OH&S policy and procedures. In particular, hazards associated with the industry
and control measures applicable to each hazard. The use of OH&S systems.

4.3 FACILITIES

The employer will provide access to facilities and assistance to HSRs as necessary to perform
their functions and duties (Section 69(e) of the Act), including:

(a)
(b)
(c)
(d)
(e)

office space;

facilities for filing such as lock-up filing cabinet and shelves;

a telephone;

typing, photocopying, facsimile and email facilities, including personal email box;

meeting rooms;

4.4 ELECTION OF HEALTH AND SAFETY REPRESENTATIVES

The foliowing applies to the election of Health and Safety representatives:

(a)

(b)

(c)
(d)

(e)
(f)

members of a Designated Work Group may conduct elections within their work group
(assistance can be sought from CFA and Union);

there is to be only one elected Health and Safety Representative per Designated Work
Group;

elections will be held within 28 days of a representative’s cessation of office:

cessation of office for an elected representative must be in accordance with the
Occupational Health and Safety Act 2004, section 55:

ali employees in a Designated Work Group are entitled to vote; and

where an HSR is a UFU member the elections shall take place every three years,

4.5 OCCUPATIONAL HEALTH AND SAFETY COMMITTEES

OH&S Committees pursuant to section 72 of the Occupational Health and Safety Act 2004 will
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provide the forum for meaningful and informative discussions to occur between the employer,

HSRs and employees concemning OH&S issues.

The functions of a health and safety committee will be:

(a) to facilitate co-operation between the employer and employees in instigating,
developing and carrying out measures designed to enhance the health and safety of
employees at work

(b) to formulate, review and disseminate to the employees the standard rules and
procedures relating to health and safety which are to be carried out or complied with at
the workplace and include such other functions as are prescribed or agreed upon by
the employer and the health and safety committee;

451 the OH&S Committees will operate on the basis of solving problems through
consultation and by making recommendations.

4.5.2 onany OH&S Committee employee representatives shail make up at least 50% of the
membership pursuant to section 72(2) Occupational Health and Safety Act 2004.
Elected HSRs shall be a member of the committee. He/she may nominate a proxy, i.e.
if they are unable to attend a meeting;

453 OHA&S Committees shall meet at least once every three months and will facilitate
cooperation between management and employees on occupational health and safety
matters, including:

(a) the effective implementation of this agreement;
(b) the examination and/or utilisation of injury prevention models;
(c) reviewing and analysing the cause of injury/Incidents;

(d) reviewing in accordance with the Occupational Health and Safety Act 2004,
aggregated injuryfiliness/medical monitoring and/or accident/incident data and
reports on preventative action taken;

(e) considering the results of all environmental monitoring carried out at the
workplace; the causes for any concentration of hazardous or biological
substances which exceeds recommended exposure levels (as defined by VWA,
or a relevant government body) will be investigated and recommendations for
their elimination considered;

(f)  considering the results of all medical/biological monitoring (in aggregate)
together with any recommendations;

(g) considering OH&S performance against any adopted Occupational Health and
Safety Management system on a regular basis;

(h) recommending measures designed to protect the health and safety of
employees;

() recommending health and safety training which meet identified OH&S needs
within each area;

(i) making recommendations on the health and safety aspects of the introduction of
new technology, changes to the workplace, plant, equipment, chemicals and
systems of work;

(k)  providing information to the OH&S Policy Committee on any issue that has the
potential to affect more than one platoon;
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4.5.4

() making recommendations to the Chairperson that they call experts or
consultants as the need arises and, if agreed by management, these services
shall be paid for by the Country Fire Authority;

(m) providing the committee with access to reports and information on health and
safety matters, including those at station and department level

Terms of reference shall be established and determined by each OH&S Committee
and will include:

(a) committee composition;
(b) meeting dates end duration;

(c) election by the committee of a Chairperson and minute taker. Making
arrangements to alternate those roles among the members of the Committee;

(d)  submitting agenda items;
(e}  methods of recording and distribution of Minutes:
(f) processes for actioning issues raised;

(g) distribution of minutes to OH&S Committee members and posted in the DWG.

4.6 HEALTH AND SAFETY POLICY COMMITTEE

4.6.1

4.6.2

4.6.3

4.6.4

4.6.5

4.6.6

4.6.7

The parties agree to utilise the CFA Health and Safety Policy committee as an
advisory body established under section 72 of the Occupational Health and Safety Act
2004 responsible for formulating, disseminating, reviewing and recommending health
and safety policy, standards and procedures to the CFA. The Policy Committee is to
report regularly to the Director of Human Resources.

The Committee will consider matters raised by HSRs, CFA employees, management
or Union representatives concerning the heaith and safety of employees within the
CFA.

The Health and Safety Policy Committee composition will include:

s Two representatives nominated by the United Firefighters Union;

o The Union will be consulted regarding any proposed changes to the committee.
Specialist personnel may attend meetings, provide assistance and/or advise the
Committee at the request of any member of the committee, Selection and appointment
of such personnel will occur as required.

Where specialist expertise and assistance is necessary in respect to a particular
OH&S issue, the OH&S Committee may, where necessary, with the approval of the

employer, seek the engagement of a consultant for that purpose.

Consultants will work in accordance with Terms of Reference agreed to by the
committee.

Consultants engaged in accordance with 4.6.5 above will be required to submit a
written report detailing their findings which will be circulated to appropriate HSRs
and/or tabled at the OH&S Committee meetings.
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5. AGREED PRINCIPLES FOR CONTROL OF WORKING ENVIRONMENT

5.1 The CFA will, through an ongoing process, compile and keep up-to-date information of afl
known sources of heaith and safety hazards in the workplace, e.g. sources of noise, radiation,
asbestos, chemicals etc. Information will be available for regular review by Health and Safety
Committees. Each Health and Safety Representative will have the right to access information
including but not limited to:

location and type of source of hazard;

s environmental monitoring records;

e agreed safe working procedures;

e health and safety effects of the hazard:

o standards, legislation/regulations, Codes of Practice etc applying to the hazard;

e recommendations, directions etc. issued with respect to a hazard source, and agreed
program for control of the hazard.

The information shall be available in such languages as appropriate, in accordance with
Section 22(1)(c) of the Occupational Health and Safety Act 2004.

The CFA will progressively compile and keep up-to-date a Chemical Register of all dangerous
and hazardous materials used by its workforce, which will be available for regular review by the
Policy Committee. Each Health and Safety Representative will have access to a copy of the
complete Chemical Register relevant to their DWG.

5.2 No new chemical, plant, equipment or systems of work which may involve actual or potential
hazards to CFA personnel shall be introduced until all available known data concerning its likely
health effects have been evaluated by the parties to this agreement. In the case of chemicals,
full data on chemical identity and toxicity will be supplied.

5.3 Subject to Section 35(1)(f)(ii) of the Occupational Health and Safety Act 2004, all new
equipment purchased by the CFA must have reference to standards (developed by the
manufacturer, industry, or by such bodies as the 1ISO, SAA, NOH&SC, VWA) designated to
minimise the potential adverse health and safety effects. No new equipment shall be introduced
until ail known data concerning health and safety effects has been evaluated.

5.4 Environmental monitoring will be conducted where agreed. The monitoring methods used for
controlling the use of harmful chemicals, physical agents or any type of radiation will be those
approved by relevant recognised authorities.

Results of all environmental monitoring will be provided to the Policy Committee, relevant
Health and Safety Representatives and the UFU OH&S Co-ordinator,

5.5 Programs of medical monitoring, where agreed, will be kept under review by the Policy
Committee. Any individual will have access to his or her own medical records. The results of
any individual's medical tests will be supplied to the individual with a written statement
explaining the purpose of the test and meaning of results if desired by that individual.

Trends in statistical form revealed by the medical monitoring will be reported at the Health and
Safety Policy Committee with appropriate recommendations.
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SCHEDULE 1: ISSUE RESOLUTION FLOWCHART

ISSUE
ARISES

Is there an elected Employee informs health &

Health & Safety Rep? YES . safety representative
l NO * -
I Health & Safety Representative
Employees informs management
nominate representative (or vice versa) of
representative the issue with a Hazard
Identification Notice
v
Identify relevant Identify relevant
parties parties

v

L

Discuss issues

Discuss issues

3

RESOLUTION RESOLUTION

NO YES YES | wno
v h:
Call VWA Record immediate
inspector resolution risk

l V YES

Report to Health
& Safety Health & Safety Stopwork direction
Commitiee Rep issues PiN by Health & Safety
Rep and/or
management

/

YES NO CALL VWA
INSPECTOR
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SCHEDULE 2: HAZARD IDENTIFICATION NOTICE

R}sk Register

1, thé Health and Safety Representative named above, believe that the following hazard poses
a risk to the health and safety of CFA employees and/or CFA contractors:

The measures | recommend to control this hazard are:

Action taken to date:

Priority:
Rectify within: - 24 Hrs: 72 Hrs: One week: One month;

Under the terms of Section 2.1.21 of the CFA/UFU Health & Safety Agreement | require you to
respond in writing detailing the actions you have taken to eliminate or controf the hazard identified in
this Notice. The response must include:

Interim controls put in place;

Long term controls and estimated time frame to implement;

The Department responsible for the control of this hazard;

Details of the steps taken to resolve this issue are to be placed onto the agenda of the next Area
Health & Safety Commitiee.

o o o o

Please sign in the space provided to acknowledge receipt of this notice and return to HSR.

Action taken by Operations Officer or relevant management Rep:

Signature of HSR Signature of Management Representative

Date Received: / / Date replied: / /
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Copies: Original — Sign & return to HSR within 7 days Management Rep.
OH&S Depariment  OH&S Reps. Health & Safety Committee
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SCHEDULE 3: SECTION 37 — OH&S ACT 2004

37. Incidents to which this Part applies

(1)

(3)

This Part applies to an incident that results in—

) the death of a person; or
) a person requiring medical treatment within 48 hours of exposure to a substance; or
) a person requiring immediate treatment as an inpatient in a hospital; or
) a person requiring immediate medical treatment for—
(iy the amputation of any part of his or her body; or
(iy aserious head injury; or
(i) a serious eye injury; or
(iv) the separation of his or her skin from an underlying tissue (such as de-gloving or
scalping); or
(v) electric shock; or
(vi) a spinal injury; or
(vii) the loss of a bodily function; or
(viii) serious lacerations; or
(e) any other injury to a person or other consequence prescribed by the regulations.

This Part also applies to an incident that exposes a person in the immediate vicinity to an

immediate risk to the person's health or safety through—

(a) the collapse, overturning, failure or malfunction of, or damage to, any plant that the
requiations prescribe must not be used unless the plant is licensed or registered; or

(b) the collapse or failure of an excavation or of any shoring supporting an excavation; or

(c) the collapse or partial collapse of all or part of a building or structure; or

(d} an implosion, explosion or fire; or

(e} the escape, spillage or leakage of any substance including dangerous goods (within
the meaning of the Dangerous Goods Act 1985); or

(f) the fall or release from a height of any plant, substance or object; or
(9) in relation to a mine—
(i) the overturning or collapse of any plant; or

(i) the inrush of water, mud or gas; or
(i) the interruption of the main system of ventilation; or
(h) any other event or circumstance prescribed by the regulations.

Despite sub-sections (1) and (2), this Part does not apply to an incident of a kind excluded by
the regulations.

in this section-—

"medical treatment” means treatment by a registered medical practitioner within the

meaning of the Medical Practice Act 1994,

"mine” means—

(a) a workplace at which work is being done under a mining licence granted under the
iMineral Resources Development Act 1880;

or

(b} a workplace at which exploration (within the meaning of that Act) in the form of—
(iy underground work of any kind; or
(i}  drilling from the surface for coal bed methane— is being done under an

exploration licence granted under that Act; or
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(c) in relation to a tourist mine (within the meaning of that Act), those paris of the mine
that are underground and all infrastructure and piant associated with the underground
workings of the mine.
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SCHEDULE 4 — ALLOWANCES, PERSONAL EXPENSES AND

ACCOMMODATION

Clause 92.2 of the agreement applies to the rates set out below and any other
allowance not included in schedule 4, Not all allowance rates are described in

schedule 4:

ALLOWANCES FOR EMPLOYEES COVERED BY PART A OF THE AGREEMENT

Allowance Bate
69.2 Fitness Leader Allowance $24.04 per week

88.11.2 Temporary Work $4.16 per day shift
Location Allowance $5.40 per night shift

88.13 Permanent relocation

allowance rate

$1461.32 for each instance as described in the clause

92.6 Meal Allowance

$17.83

92.7 Spoilt Meal Allowance

$17.83

Motor Vehicle / Kilometre

Allowance

$1.31 per km travetled

92.12 Relieving Allowance

$30.52 per shift

Availability Allowance

5.5% of salary

Qualification Allowances

Commander Qualifications
Allowance

5 relativity points of QFF rate

After Hours Disturbance

A minimum of one hours’ pay at ordinary rates for each discrete
contact {anything in excess of one hour shall be paid at double time)
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Allowance

Difficult to fill location allowance

10% superable allowance per annum or part thereof

First Aid Allowance

$19.72 per week

Language Allowance

$1215.58 per vear

Qualifications Allowances

IFE Graduate Certificate or a
Certificate of Fire Technology

$16.48 per week

IFE Graduate Certificate and
Certificate of Fire Technology

$25.12 per week

IFE Membership and Graduate
Certificate

$31.07 per week

Certificate IV in Workplace
Training and Assessment

$16.48 per week

General PART A allowances continued

Reliever Work Allowance

$50 per week

ALLOWANCES FOR EMPLOYEES COVERED BY PART B AND PART C OF THE

AGREEMENT

Allowance

Rate

EMR Allowance

$2.30/hour or $0.95/hour all purpose

Road Accident Rescue (RAR) Allowance

$11.90 per week

Higher Duties Allowance

10% of substantive salary for that period

Heavy Rescue Allowance

$24.04 per week

Fire Investigation Allowance

$24.04 per week

CBR Allowance

2% of salary shall be paid to all employees

Hydrostatic Testing of Breathing Apparatus $7.57 per shift
Allowance

USAR operator $24.04 per week
Trench Rescue Allowance $24.04 per week
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CBR Allowance $24.04 per week
HART Allowance $24.04 per week
Watchroom Dutjes Allowance $9.59 per shift

Driving Educator Allowance

$16.69 per week

JFAIP allowance

$24.04 per week

Instructors Alfowances
Facility Allowance

Qualification Allowance

$30.52 per shift

$25.39 per week

State Wide Training Allowance $30.52 per shift
Relieving Allowance $30.52 per shift
Regional Command and Control Qualification 5% of OM 4
Allowance

OM {Regional Commander} Allowance 15% of OM 4

ALLOWANCES FOR EMPLOYEES COVERED BY PART D OF THE AGREEMENT

Allowance

Rate

Higher Duties Allowance

15.5% of salary inclusive of 5.5% availability
allowance

On call payments

Half the normal weekly rate per week

ALLOWANCES FOR EMPLOYEES COVERED BY PART F OF THE AGREEMENT

Allowance

Rate

PAD Supervisor Acting into a higher position

15% of salary or the salary of the higher
position {whichever is higher)

BA Training Allowance

15% of salary for all time worked

PAD Safety Function Allowance

15% of salary for all time worked

ALLOWANCES FOR EMPLOYEES COVERED BY PART G OF THE AGREEMENT

Allowance

Rate

Special Administrative Duties

10% of salary for the duration of the duty
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Allowance

Higher Duties

10%

Delayed or interrupted meal

allowance

$17.83

2016 CFA UFU Operational Staff Enterprise Agreement 2016 - FINAL

-277-




PERSONAL EXPENSES AND ACCOMMODATION AGREEMENT 2015

COUNTRY FIRE AUTHORITY
and
UNITED FIREFIGHTERS' UNION
OF AUSTRALIA
(VICTORIAN BRANCH)

PERSONAL EXPENSES
AND
ACCOMMODATION
AGREEMENT
2015

1. ARRANGEMENT

Clause
No
1 Arrangement

General Principals

Definitions

Meals and Incidental Expenses
Overnight Absences

Part Day Absence
Accommeodaticn

Advance Allowances
Miscellaneous Provisions
Claiming and Payment Procedures
Review of Expenses

Schedule of Payments

= =2 O O ~NNO 0~ WN

- O

2. GENERAL PRINCIPLES

2.1 This agreement sets out the procedures relating to accommodation and personal
expenses and for employees covered under the terms of the award and the
Country Fire Authority/United Firefighters Union of Australia Operational Staff
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2.2

2.3

2.4

2.5

2.6

27

2.8

2.9

2.10

Enterprise Agreement 2015, when required to work away from their normal work
location as authorised by the Country Fire Authority.

The Authority will reimburse an employee for actual and reasonable out of pocket
expenses incurred by the employee in the course of his or her authorised Duties.

An expense will be deemed necessary if it was incurred in the course of an
employee's authorised duties and would not have been incurred in the ordinary
circumstances of travel to and from the employee's home and normal duty
location.

Wherever practical, employees are required to obtain approval before incurring
travel, personal and out of pocket expenses.

The Authorised Officer must ensure all expenses were required and reasonable
in the circumstances.

Employees are responsible for providing satisfactory receipts for amounts actually
expended in excess of the standard allowances for reimbursement.

Reimbursement of expenses and allowances paid in accordance with the
Australian Taxation Office "Reasonable Allowance" amounts are not subject to
Pay As You Go (PAYG) withholding tax and are not required to be disclosed on
annual Payment Summaries (formerly known as Group Certificates).

Nothing in the agreement in this Schedule will entitie an employee to claim an
expense under this agreement as well as receive a benefit under the terms of the
award or the agreement, e.g. where an employee is entitled to the benefit of
clause 10.4.1 (a)(i) or 10.4.1 (b)(i) of Part 2 of the award, he or she shall not also
be entitled to the incidental expenses herein.

Where the Authority provides meals and/or accommodation the provisions of the
agreement in this Schedule will not apply.

Meals and accommodation provided by the Authority will be of a reasonable
standard (see clause 7.1 - Accommodation), however it is accepted that where
operational incidents occur, it may not be reasonable or practical to provide
accommodation and/or meals of the usual standard until established systems are
in place or untit Incident Management Teams are established.

3. DEFINITIONS

For the purpose of this agreement in this Schedule the following are defined:

Authorised Officer is a person with the authority to approve expense payments
in accordance with this agreement.

Authority is the Country Fire Authority.

CBD is the Melbourne Central Business District as defined in "Melway" Map 1A
and 1B.

Part Day Absences are defined as absences not invoiving sleeping away from
home.
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Receipts referred to in the agreement in this Schedule comprise original
documentation being either an original Tax Invoices or other original receipts.

Standard Allowance is based on the Australian Taxation Office Rulings for
reasonable daily trave! allowance amounts where the employee is required to
sleep away from home and is payable with no requirement to obtain or submit
receipts.

Usual Base is the normal Authority work location of an employee.

4. MEALS AND INCIDENTAL EXPENSES

4.1

4.2

4.3

4.4

4.5

4.6

Standard Allowances for overnight absences are specified in the Schedule of
Payments referred to herein.

Part Day Allowances are also specified in the Schedule of Payments referred to
herein.

Receipts must be provided when claiming an amount in excess of the relevant
allowance specified in the Schedule of Payments referred to herein.

Where the actual cost reasonably incurred by the employee is necessarily greater
than the relevant Standard Allowance, the difference between the Standard
Allowance paid and the expense incurred by the employee will be reimbursed
where the original receipt/s are provided.

A Standard Allowance to cover incidental expenses may be claimable in
conjunction with an overnight stay.

Where an employee has an entitement under clause 12.4 of the award, the
appropriate meal allowance/s as set out herein shalt apply.

5. OVERNIGHT ABSENCES
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Overnight Absence - Sleeping Away from Home:

5.1 First day of an overnight All Employees |Entitlement

absence:* +
Breakfast Lunch Dinner
Commences travel from 07.00 X X X
residence at or before
Commences travel from 12.00 X X
residence at or before
Commences travel from 17.00 X
residence at or before

5.2 Intermediate Day(s) of an All Employees |Entitlement
Overnight Absence: * +

Breakfast {Lunch Dinner

Absent from the usual base all X X X
day.

5.3 Last Day of an Overnight All Employees |Entitlement

Absence * +
Breakfast [Lunch Dinner
Returns to residence at or after: [09.30. X
Returns to residence at or after; [14.00 X X
Returns to residence at or after: 19.00 X X X
5.4 Notes
Incidental expenses are claimable for each night an employee is required fo sleep

away from home (an overnight absence),

Where a shift worker's last day of an overnight absence is a night shift, these provisions will
apply where he or she eiects to sleep before returning home.

6. PART DAY ABSENCES

6.1 Where an employee is directed to work away from his or her usual work location, which does
not necessitate sleeping away from home, and incurs an expense for each meal claimed will,
in the circumstances set out below, be entitled to receive one (1) or more Part Day Absence
Meal Allowances, shown in the Schedule of Payments referred to herein.

6.2 Part Day Absence Meals

All Employees Entitlement

Commences travel from residence at or 07.00
before: Breakfast
And is unabile to return before: 09.30

2016 CFA UFU Operational Staff Enterprise Agreement 2016 - FINAL
-281~



Leaves residence at or before: 12.00
And is unable to return before:
14.00 Lunch
Leaves residence at or before: 17.00
And is unable to return before: .
19.00 Dinner

7. ACCOMMODATION

7.1

7.2

7.3

7.4

7.5

Itis expected that Authority employees will stay at well appointed establishments that
provide a reasonable standard of accommodation that would generally have facilities such
as heating and cooling, a clock, television set, radio, tea and coffee making facilities, shower,
refrigerator and an environment consistent with the employee having reasonable and
adequate rest.

Where accommodation is not directly billed to, or borne by the Authority, the rates for the
Standard Allowance are specified in the Schedule of Payments attached to this agreement.

Accommodation shall be provided for employees working the 10/14 Roster for the complete
tour of duty including when they are off duty. In such circumstances the tour of duty ends
when the employee commences travel to his or her place of residence.

Employees working the 10/14 Roster where the travel is more than 100 Kms from his or her
normal work location may elect to have accommodation for the night prior to commencing
duty and/or after completion of duty.

Where the actual cost reasonably incurred by the employee is necessarily greater than the
relevant Standard Allowance, the difference between the Standard Allowance paid and the
expense incurred by the employee will be reimbursed where the original receipt/s are
provided.

8. ADVANCE ALLOWANCES

8.1

8.2

Where an employee is required to sleep overnight away from home, he or she may opt to
receive the Standard Allowance in advance prior to travel.

Claims that are reasonable and necessary and in excess of the advance may be submitted
upon return, provided receipts are lodged with the claim. If an employee returns prior to the
original anticipated date and time, any advance received in respect of that period must be
adjusted and repaid to the Authority.

9. MISCELLANEOUS PROVISIONS

9.1

9.2

Where a period of absence on official business is extended to pursue private interests {e.g.
annual leave, public holidays, weekends) all costs relating to the private interest must be
kept strictly separate and are the responsibility of the employee.

The usual or established travelling and accommodation arrangements may be altered to suit
the private interest provided:
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® the proposed arrangements are cost effective;

o any costs of a private or recreational nature can be clearly segregated from
business related costs;

e the arrangements do not give rise to a conflict of interest situation whether real,
potential or perceived; and

° the arrangements have the prior approval of the Authorised Officer.
10. CLAIMING AND PAYMENT PROCEDURES

10.1  All claims for personal expenses, including Part Day and Standard Allowances must be
submitted the appropriate Authorised officer as appropriate on a completed Expenses Claim
Form.

10.2  Ali receipts and other substantiating documentation must be original. Photocopies and
invoice facsimiles are not acceptable.

10.3 Receipts are not required where the Standard Allowance is claimed.

11. REVIEW OF EXPENSE RATES

11.1  Expense rates listed in the Schedule of Payments will be reviewed and updated no less than
annually by the parties having regard to such indicators as;

°© rates of reasonable accommodation and personal expense allowances issued by
the Australian Taxation Office;

significant increases in recognised commercial accommodation costs; and

o movements in the Consumer Price Index (CPI).
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SCHEDULE OF PAYMENTS

Accommodation, Meal and Incidental Payments

For employees whose salary is $115,450 or below per year

Overmght Absence
-} Melbourne ¢ CBD and . Bright, Castlemaine, . All DOther, Victonan___
Expense . I''Metropolitan Area Wonthaggi, Colac | Locations =
Standard Allowance Standard Allowance Standard Allowance
Breakfast $25.90 $25.90 $23.20
Lunch $29.15 $29.15 $26.50
Dinner $49.65 $49.65 $45.70
Incidentals $18.75 $18.75 $18.75
Part Day Absence:
Expense . - ‘| : Melbourne CBD and ' | Bright, Castlemaine, | - All Other Victorian .
o7l ‘Metropolitan Area ~ Wonthaggi ‘Locations . ¢

Breakfast $25.90 $25.90 $23.20

Lunch $29.15 $29.15 $26.50

Dinner $49.65 $49.65 $45.70
Accommeodation;

Location Standard Allowance

Meiboume CBD and Metropolitan Area $173.00

Bright $152.00

Castlemaine $140.00

Wonthaggi $138.00

Colac $138.00

Ararat, Bairnsdale, Ballarat, Benalla, $132.00

Bendigo, Echuca, Geelong, Hamilton,

Horsham, Mildura, Portland, Sale,

Seymour, Shepparton, Swan Hill,

Wangaratta, Warrnambool

Other Victorian Country Centres $110.00

For employees whose salary is from $115, 451 per year to $205,300 per year

Overnight Absence:
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& i ';.:' Expens o

Standard Allowance Standard Allowance Standard Allowance

Breakfast $28.20 $28.20 $25.90
Lunch $39.90 $39.90 $26.50
Dinner $55.90 $55.90 $51.60
Incidentals $26.80 $26.80 $26.80

Part Day Absence:
7 Expense

Bright, Castlemaine,

Breakfast $28.20 $28.20 $25.90
Lunch $39.90 $39.90 $26.50
Dinner $55.90 $55.90 $51.60

Accommodation:

Location Standard Allowance
Melbourne CBD and Metropolitan Area $228.00
Bright $152.00
Castlemaine $140.00
Wonthaggi $138.00
Colac $138.00
Ararat, Bairnsdale, Baliarat, Benalla, $132.00
Bendigo, Echuca, Geelong, Hamilton,
Horsham, Mildura, Portland, Sale,
Seymour, Shepparton, Swan Hill,
Wangaratta, Warmambool
Other Victorian Country Centres $127.00

For employees whose salary is $205,301 and above per vear

Overnight Absence:
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T .Melbourne CBD and .
.. Expense - ' | Metropolitan Area

: "__B_right Castlemaine, : All Other Vu::tonan
Wonthag_gt, Colac: |- Locations- = .

Standard Allowance Standard Allowance Standard Allowance

Breakfast $33.25 $33.25 $33.25
Lunch $47.00 $47.00 $47.00
Dinner $65.95 $65.95 $65.95
Incidentals $26.80 $26.80 $26.80
Part Day Absence:

Expense sor ' Melbourne CBD and Brsght ‘Castlemaine, All Other, Vlctonan
Metropolitan Area Sl £ Locatmns L

Breakfast $33.25 $33.25 $33.25
Lunch $47.00 $47.00 $47.00
Dinner $65.95 $65.95 $65.95
Accommodation:
Location Standard Allowance
Melbourne CBD and Metropolitan Area $265.00
Bright $195.00
Castlemaine $195.00
Wonthaggi $195.00
Colac $195.00
Ararat, Bairnsdale, Ballarat, Benalla, $195.00
Bendigo, Echuca, Geelong, Hamilton,
Horsham, Mildura, Portland, Sale,
Seymour, Shepparton, Swan Hill,
Wangaratta, Warrnambool
Other Victorian Country Centres $195.00
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SCHEDULE 5 — TRAINING FRAMEWORK

In accordance with clause 11.28:

OM modules are as follows: BSBFIM701A Manage Financial Resources, BSBPMGB06A Direct
Human Resources Management of a Project Program, BSBINM601A Manage Knowledge and
Information, BSBIMMB801A Lead Innovative Thinking and Practice, BSBMGT608C Manage
Innovation and Continuous Improvement and CHCORGB805B Manage Human Resources in a
Community Sector Organisation.

In accordance with clause 11.29;

FSCC modules are the Senior Station Officer units in table 2 of Schedule 5 with the inclusion of the
Senior Station Officer Level CFA specific requirements from tables 3 and 4 and PUAECQO009A,
PUAECO010A, PUACOMO003B, BSBCON401A, BSBOHS405B and PUAECO011A, delivered under
CFA delivery methodology and course structure agreed between the parties.
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Juty, 2010

2016 CFA UFU Operational Staff Enterprise Agreement 2016 - FINAL
-288-




Contents

1. Introduction

2. The Emergency Response Training Framework
3. The Deeming and Recognition Process

4, Detivery Methodology

5. Recommendations

APPENDIX Table 1:
Proposed alignment between the PSTP and Firefighter
Levels 1,2 and 3

Table 2:
Proposed alignment betweenthe PSTF and CFA
promotional programs

Table 3:
CFA specific requirements in the Training Framework

Table 4:
FPSTP competency standards encompassing CFA
specific requirements

12

13

i4

15

Page 2

2016 CFA UFU Operational Staff Enterprise Agreement 2016 - FINAL
-289-




1. Introduction

The purpose ¢f this Emergency Response Training Framework repart is 1o document
the CFAs transition info an operalional training system that defivers the
requirements of relevant fire industry competency standards inthe Public Safety
Training Package (PSTF).

This report is the culmmation of extensive background work undertaken to align the
existing CFA Training Framework 1o PSTP competency standards  Key stages
inyolved in developing the new Framework included:

= An initial allgnment process undertaken by expert Iraining and subject matter
expert staff within the CFA

e Consultation with relevant indusiry peak bodies,

= Validation of the draft alignment process by an independent external consultant

Key outcomes of the alignment project have included

e a transition fron the National Fire industry Modular Training Framework {AFC's)
to the PSTP

« an agreed Emergency Response Training Framework that reflects recognised
industry standards

o comprehensive detail around competency requirernents expected at each rank
level within the CFA, together with training pathways required for career
progression

o the provision of qualification pathways that assist CFA operational staff to
achieve quakfications deliverable within fie PSTP

With the exception of the workplace training and assessment competency standards,
the proposad new framework requires some changes {0 existing training programs
delivered within the CFA. The transition process will nol require any changes to
existing course siructures, however there are likely to be some changes required to
delivery and assessment strategies currenily used i promotional courses.

CFA specific components required in the delivery of each competency slandard
have alsp beenidentified in this process and documented mn the Framework.
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2. The Emergency Response
Training Framework

This Emergency Response Training Framework is based on the Public Safety Training
Package (PSTP), Fire sector qualifications. The transition from the previousFramework
is represented in the following tahle.

AOF | Nationat Modular Training Frameviork | PSTP Fire Sector Qualifications

Certificate H 2204 AAA Certificate I in Firefighting PUA20801 Certificate !t in Public
Operations {Public Administration) Safety (Firefighting and Emergency

Operations)

Certificate lll 2304AAA Certificate I in Firefighting PUA30501 Centificate il] in Public
Operations (Public Administration) Safety (Firefighting and Emergency
OCperations)

Cerifficate |V 2404 AAA Certificate VI in Firefighting PUA40301 Certificate 1V in Public
Operations {Public Adminstration) Safely (Firefighting Supervision)
Dipfoma 2504AAA Diptoma of Firefighting PUAS0501 Oiploma of Public Safety
Management (Public Administration) (Firefighting Management)
Advanced 2604AAA Advanced Diploma of Firefighting | PUAG0501 Advanced Diploma of
Diploma hManagement {Public Administration} Pubtic Safety (Firefighting
Management)

The developmental phases involved in arriving at the Framewark have included:

+  Development of a draft alignment between the existing modular training framework
and the PSTP fire secler qualifications

» ldentfication of gaps between the Australian Fire Conpelencies and the PSTP fire
sector qualifications

* Development of a draft proposed alignments between the existing AFC and the
PSTP fire Sector qualifications for promational programs

+ Development of & proposed lraining framework for the PSTP fue seclor
qualifications with the CFA promoticnal programs
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« identification of CFA specific training requirements in the proposed training
framework

+ Establishment of a deeming process and a strategy for implementation of this
process

Delivering the FETF competencies

In adopting the Emergency Response Training Framework it is crilical that the CFA
deliver this training in a manner that adheres to the requirements set out inthe PSTP,
especially the Package ‘Assessment Guidelines” and the Evidence Guide in each
competency standard.

Contextualisation of Units of Competency

The CFA may contextualise units of competency to reflect organisaticnal specific
outcomes required. Contextualisation can involve additions or amendments to the unit
of competency to suit particular delivery methods, leamer profiles, specific
organisational equipment requirements, or to othenvise meet specific needs. However,
the integrity of the overall intended outcome of the unit of competency must be
maintained.

Any contextualisation of units of competency inthe PSTP must be within the bounds of
the following advice. in contextualising units of competency,the CFA:

e must not remove or add to the number and content of elements and performance
criteria;

e may add specific industry terminology to performance criteria where this does not
distort or narrow the competency oulcomes;

¢ may make amendments and additions to the range statement as long as such
changes do not diminish the breadth of application of the competency and
reduce its portability, and/or;

o may add detail to the evidence guide in areas such as the criticai aspects of
evidence or resources and infrastructure required where these expand the
breadth of the competency but do not limit its use.

Implementing the Framework

The proposed Framework should be approached as a dynamic rather than static set of
training programs that can be allered 1o meet emerging needs of the organisation. Any
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such alteration’, however, must be established in a consultative process between the
CFA and UFU,

The proposed framework is set out in Tables 1, 2 and 3 (see Appendiy of this
document and identifies the requirements at each promotional level:

+ Table 1indicates all Unit requirements to achieve qualified firefighter status.

» Table 2 indicates the rank at which Units are completed. Units may however be
commenced at ranks prior to this rank

+  Table 3 indicates additional CFA requirements at each fevel.

It is recommended that this Emergency Response Training Frameworkis implemented
and complied with from the date in which it is endorsed by the CFA and UFU, Where
organisational resources do not allow for theimplementation of the Framework in line
with this Report and Registered Training Organisation (RTO) requirements, the matier
should be referred 1o a joint UFU / CFA consultative group so alternative
arrangements can be established.

In determining the PSTP components required by the CFA, this processhas also
identified those Units that encompass CFA specific content. These are set out in
Table 4 {(see Appendix ). These Units may be acquired externally and the CFA, as
an RTO, is required to recoghise any such credentials. However, whereCFA specific
knowledge and skills are required, individuals may be required to undertake further
training and assessment to meet organisational specific requirements.

! Note: alteration refers to the alteration of theframework, guidelines, delivery methodologyand
resources daveloped to support the implementation of the framework.
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3. The Deeming and Skills Recognition
Frocess

itis important that traimng and assessment previously delivered 1o CFA career employees |s
recognised as this allews training to b targeled in the appropnate areas to avoid duplicaticn of
tralning already provided. Credit transfer has been undertaken {hrcugh the Deeming cr Skilis
Recognition Process (SRP) where evidence was gathered and assessed by appropriately qualified
and experienced personnel in an auditable mannes

The SRP has been usen 1o recognise previous raining and assessment that aligns (o current
units. The autcomes of this process provide a sound basis from which future iraining can be
built. The outcomes of this process were achieved through extensive research and consuliation.

The SRP process ensures {hat personnsl are appropnately recognised for previous training,
assessment, successfu: participation in promotional programs, and regular practical workplace
applicalicn of these skils has taken piace over an extensive pericd of time.

CFA operational caregr personnet who have either undertaken training or assessments under
this framework or previcus arrangements witl be treated equally and not disadvantaged. The
imptementation of this framework relies on a jaint agreemenl on the recognition of ail past,
present and tuture prometional programs belng recogvised as holding equdl weighting at the
competency level,

CFA operaticnat career personnei seeking recognition for any additonal units must apply for
individual recognition using the Recognition of Prior Learning {RPL) process.
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4. Delivery Mesthodology

Principies

The CFA and UFU agre2 that the delivery of groups of units 1s in many instances the
most effective method of hohistic training delivery and assessment. The greuping of units
will allow training to become more meaningful and reflective of workplace requirements
This appreach not only ensures the most efficient use of organisational resources

buit also improves the quality of practical training outcomes

This approach will also ensure that units are greuped n areas where there are overlaps or
or where real workplace application involves the combined use of knowledge and skills from
the given units. Therefore, training provided would more accurately reflect the competencies
on which madule specifications are based. As a result the transfer of learning inta the
workplace is greatly enhanced with individuals better equipped to apply training to all

workplace situalions

The CFA and UFU agree that an essential feature for improving the training effectiveness in
CFAis that skills be acquired at a point where the individual has the opportunity to apply them
onthe job Individuals should not be encouraged 1o acquire skills they will be unable to use for
several years. In The CFA and UFU agree thal an essential feature for improving the tramning
effectivenass in CFA is that skills be acquired at a point where the individual has the opportunity
to apply them on the job. individuals should not be encouraged to acquire skills they will be
unable to use for several years. In such siluations, lack of opportunity to apply skills on a
regular basis may, over time, result in the inability to practically apply those skills

In the delivery of all promotional and specialist courses, training should be delivered and
assessed by appropriately qualified Training and Education staff at the Training
Complex and other veniies thal provide necessary equapment and resources,

Finally, skills should be acquired at a point where the individual then has the opportunity
to apply them on the job. Individuals should not be encouraged 1o acquire skills they will
be unable to use for up {o several years. In such situations, lack of opportunity 1o apply
skills on a regutlar basis may, over {ime, resultin the innbility to practically apply those

skills.

Fromoticns! Programs
The sirategies for delivering promotional training are specified in the agread docunient titled

"Management Guidelines for Leading firehghter and Fire Officer development and assessment
programs”, hoth parties acknowiedge and agree to use this documen.

This dacument remains in force as a non endorsed method to detiver the new frameswvark untif
an agreed direct delivery and assessment strategy is developed
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Recruits

ATuil e traening proaram (o be underlaken at Fiskvitie or other suitable venue as agreed by
CFA ang UFU

Continvation Training

A llexible delivery approach encompassing a mixlure of block reieass and self pacea' study
supporied by qualitied wozkplace {rainers and assessors, al suitabie venues as agreed by CFA
and LFU. The program is underlaken over a thiee-year pertod

Firefighters progress to the rank of QFF as follows:

s Level T Frefighter {successfui completion of CFA recruit fraining)

¢ Level 2 Frefighter (successiul complelion of agreed unils and one year exgefience as an
operatonal firefighier}

¢ Level 3 Firefighler {successful cempretion of agreed unils and hwo years expesience as an
operat:onal firefighiter}

e Qualtied Firefighter {successiul campletion of agreed unils angd three years experlence as
an operational firefighter}

Qualified Firefighter with Leading Firefighter qualifications, Leading Firefighter and
Station Officer progress as follows:

¢ Qualiied Firefiohler with Leading Furefighter quatitications, suceessiul completion of agieed
umls (see tabie 1} and four years experience as an operaticnat firefighier

= Leading Firefighler, successful completion of agreed units and completion of four years the
experience as an ogeralional fiefighter.

= Stalon Officer, successint compiehon of agrecd unils, stccessiu completion ol the Station
Officer assessment, five years expernence as an cperational firefighter,

A flexibie delivery approach encompassing o mixture of block relgase and self paced study
upported by quallfied workplace lrainers and asses<ors, at suilabie venues as agresd by CFA

and UFU.

Training shall be appreached as a dynamic rather than stalic sel of guidelines that can be
sliered to meet emerging nzeds of the erganisation. Any such alteration

agreed in a consuitative process betwesn CFA and UFU and endorsed through Enterprise
Bargaining Implementalicn Commiltee {EBIC).

" Saitnaced sedy refers 1 ndadded marning oneehll wn e suzpon of 2 worklace Weiner and 3356550, TR SOTATGCe frane

. and asse=sor are responsible for e trining End essessment pelivises undertaken Ly o corrss patisipent,

* Zieration refers to the elteralion & the framework. guidelines, delvery methedology ond rescuries Ceveioped 1o suzpor the
rpiemenizson of the rpaework
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Senlor Station Officer

A flexible delivery approach encompassing a mxture of block release and self paced; study

supported by quallfied woskplace frainers and assessors, al sullable venues as agreed by CFA
and UFU.

Note™ AN resources supporting a given program within the framework should be made
available prior to the beginning of the program. This will ensure that no stalf memibrer is
disadvantaged as a result of the CFA failing 1o have all resources available in time for
delivery.

ASSESSMENT

Al operational personnel seeking qualification o the ranxs of leading firefighter and above are
required to undertake the relevant development pregrams and assessment.

SPECIALIST SKILLS/INCREMENTS

The acquisition of specialist skillsAncrements will be determined by the brigade risk profile,
fesponse reguirement and speciatist equipment housed at the work location.

This training should be delivered and assessed at Fiskville or venues that provide appropriate
equipment and resources, including bul nol kmdded lo current work locations

LATERAL ENTRY

The required transitional training pregram and induction requirements will be developed and be
stibmitted to EBIC for endorsement
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5. Recommendations

Hecomnnendation 1

That the CFA and UFU adopt the Emergency Response Traming Framework as sed
out in this document after undertaking all required processes mvolving retevant
Committees,

That the Training Framework is impiemented from the date of endorsement byall
pariies.

Recommendation 2

That the CFA immediately begins the process of adding the Publec Safety Training
Package Fire Sector Quatifications 1o its Scope of Registration

Reconunendition 3

Once the new qualifications are added to the Scope of Registration, hat the CFA
deen operational staff to be qualified in line with Table 2, This process should include
the issuing of the relevant credentials

Recommendation 4

That both the CFA and the UFU agree that no indiidual be disadvantaged as a
result of the implementation of this ER Training Framework. All promotional programs
both past and preseni shall hold equal weighting.
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Recenunendation 5

That the CFA and the UFU agree to the principles outlined in this document. Any
alteration? or dispute arising from interpretation of these principles nust be agreed
using consultative mechanisms in place between the CFA and the UFU,

Hecommendation 6

That implementation of this Framework is undertaken in compliance with the RTO
stalus expectations of the CFA, and adheres o the requirements set out in the
PSTP.

? Note: alteration refers to the aiteration of the Framework, guidelines, deilvery methodology &nd resources
developed to sugpor: the Imglementation of the Framewori.
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Appendix

Tabie 1:
Proposed aligiment between the PSTF and Firefighiver Levels 1, 2 and
3

Table 2
Proposed alignment between the PSTP and CFA promotional
Colrse

Table 3:
CFA speciiic reguirements in the Training Framework

Tabie 4;

PSTP competency siandards encompassing CFA specific
requireiments
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Table 3: CFA  specific requirements in the Training Framework

L I T

Squad Dall
Specinist Appliarces
Fire Duty

Fin

HR Furiczors
Eniployment
copartundies

OHES

WS IGARS
Qrganisat-onal
Policies.  Frocenuwies
and Gu:delines

The role af Leading
Frefinhier
Intredutan o Confhpt
Ressisban and
Neasuaton Skils

Fee Salely

ICS < 34RS
Emergency
Hlanagenent
Atranaererds

Titgansatianal Policies,

Procedures and
Suwideines

LI )

Raie of the 50
Debnefing
Counseling
protedures

Supptn Agencies
Speciahs! Applances
and departments
CFA Acts
Requlabons J S0P’y
Introdislion to
Disaster Management
{AER

ICS / GARS

Fla ¢ Arson squad
Commungy Safety
Re‘evant Acts,
Requiatizns Awards
ard Procedures
Emergency
Hanagement
Armmangements
Organisatanal
Pdlicies. Procedures
and Guidetnes

L N B I

Reie of 580
Varizus Asts

ICS 1 GARS
Iderpersona! Skils
Community Safety
Risk Mznagement
Relevan! Acls,
Regulations Awards
and Frocedures

+ Ceooners Aot
s Industial Reiations

Emergency
Management
ATangemersa
Organsaliena! Policres,
Precedures and
Gindetnes

LI T B

»

Operatons Officer
Responsibises
IC5 1 GARS
Inter-agency Lisson
Interpersonal Skifs
Community Salety
Ritk Managenters
Retevant Acts,
Regulatians, Awaids
and Precedures
Emérgency
fanagernont
Arangements
Orqansalionai Pofices,
Procedures and
Gurdetnes
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Table 41 FETE competency standards encompassing CFA specific requirernents

PUAFIR201B Prevent
njury

PUAFER203B Respand to
utban hre

PUAFIR207B Operste
kreathmg apparalus cpen
circill

PUAECU0018 Prepare.
Mantain and test response
equipnient

PUAOFEQD2B Operate
comnuAieation systenss
and equipnmient

PUATEAGOEB Work in a
team

PUAERIEDD 1B Provste
eMEIGency chse

PUASARDDE Partispate
3 rescue aperation

PUAFIR204B Respond to
wildfire

PUAFIR3023 Suppress
urban fire

PUAFIR305B Render
hazatdous matena's
rngidents safe

PUAFIR2088 Employ
persona! prolection ata
hazardaus malgria's
mngident

FUAFIR20%5 Cperate
pusipt

PUAVEHGO18 Drive
vehities unde? opezalisnal
conditons

PUAENEDD2C Manage
Munes al emerngency
nedents

FUAEIEDODIC Adniinister
OXFGEN iN an emergancy

PUAFIR303B Suppress
witdfire

PUACQPEDD1A Supetvise
e3pansE

PUATEAQD3A Lead,
manage and develop
teanis

PUAFIRA01B Obtam
incident inteli:gente

BSXFIA402B Pravide
leadership in the
workploce

FUAFIRADSE Develop
prescrbed busning plans

PUAFIR407H Conduct
plescribed bunarg

FPUADHS038 tmplement
and meator the
cIgansation’s oceupatchs
heahh and safety polcies.
pracetduses and programs

PUAOFECOSE hlanage a
mutts-§eant 1e5ponse

PUADPELDTE Command
agency parsennel wih o
muiti pgency &mergency
response

PUAFIREQ38 Co-ordinate
humon resource
managemen acivites

PUAFIRZ045 Assist valh
farmwtaton and
mplementatsn of plans
and polities

PUAEMROJ2S 1danidy,
anatyse and svaluate nsk

PUAMANDIDIE Manage
the organ:saton's public
safety responsibifibes

FUAMANDIOIB Manage
human resouress

FUAQPEDTSE Convot
nwlt: AGENCy emergency
situations

PUAFIRGD23 Manage the
implementation of
communily zafety
srateqies

FUACOMEKB Manage
orgon:satonat
Lemmunical-on SUalEges

PUAOPEJTES Co-ordnate
reacusens wahin 3 mudti
agency emergency
response
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PUAFIR2068 Check
msbliad fire safely
systems

PUAFIR203B Work sately
around aircrakt

PUALAYODE Pretert and
preserve incident scene

PUAFIR202E Respard to
isolated remote stracture
fire

FUAQHSQD1C Fellow
defined oceupatianat
healkh and safety polcies
oand procedures
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SCHEDULE 6 — JOINT STATEMENT ON OPERATIONAL TRAINING AND
ASSESSMENT

CFA UFU JOINT STATEMENT

ON
OPERATIONAL TRAINING AND ASSESSMENT
IN CFA
OBJECTIVES
° All operational training must equip career Firefighters, Station Officers and

volunteers with the competencies, knowledge and skills necessary fo operate
on the fireground in a competent and safe manner.

o No firefighter (career or volunteer) is to be involved in firefighting unless he or
she has been trained and is able to demonstrate they have the competencies
and skills to undertake the tasks required of them in a safe and professional
manner.

° Operational training standards related to delivery and assessment outcomes
must be consistent across the CFA, e.g. brigades, career fire stations and
regions.

Operating Principles

Public Safety Training Package

o All training and assessment must comply with the Public Safety Training
Package {PSTP’s), where they exist.

Training Delivery
[ All training based on the Public Safety Training Package (PSTP's)must be

delivered by personnel that hold the qualification or its equivalent stipulated
within the respective module.

e Where paid operational training is delivered outside the PSTP based
Framework such training must be delivered and assessed by a process
agreed by the parties through EBIC and/or its SubCommittees.

e Training will be delivered from:

- Training grounds as determined through the consultative committee
process

- all brigades across the state

- any other appropriate training locations as determined through the
consultative committee process.
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Assessment

ftis a normal requirement that all assessors must be qualified workplace assessors
and be competent in the skill or module being assessed. However under circumstances
where this is not possible a person who is competent in that skill or module may be
used to advise the assessor in determining the persons competency.

Persons responsible for assessing competency Levels through the RPL and RCC
process must be appropriately qualified. Persons who are qualified assessors and
competent in the skill or module being assessed may be used to assist the RPL/RCC
qualified assessor with this process.

Any validation process of assessment is to be performed in accordance with the
national principles, standards and protocols set down by the Australian National
Training Authority.

Accountability for Operational Training and Assessment

CFA through the Chief Officer has statutory responsibility for Operational Training and
Assessment for CFA career Firefighters, Officers and volunteers.

All training and assessment undertaken will be monitored by the Chief Officer through
established CFA procedures.
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SCHEDULE 8 ~ INSTRUCTOR CAREER AND PROGRESSION PATHWAY

1 Deliver modules / subjects in accordance with
gualifications & vocational experience,
ray Rate.: Station Complete core unit cert
Officer IV TAA [ TAE or

SO skills profile
progress to pay point 2

= =z

2 Deliver modules / subjects in accordance with
qualifications & vocational experience.

. . Complete elective unit
Pay Rate: Senior cert IV TAA/ TAE or

Station Officer $S0 skills profile
Progress to pay peint 3

s =
S~

3 Deliver modules / subjects in accordance with
qualification & vocational experience.

Pay Rate: Senior Complete core modules
Station Officer Diploma TAA / TAE
+10% Progress o pay point 4,1
N =
4.1
Complete electives Diploma
. TAA/TAE
CPay Ratz. Progress to pay point 4.2
ommanaer
Level 2 | |
4.2
12 months current
Pay Rate: professional CFA Instructor
Commander Proceed o pay point 4.3
Level 3 R [
4.3 S
Pay Rate:
Commander
Level 4

Senior Instructor pay rate is Commander Level 4 and will increase each of the
Commander 4 pay levels every 12 months.
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Schedule 8 will apply to all instructors in addition to any specific provisions which apply
in clause 160.11
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SCHEDULE 9 — OPERATIONAL RECALL

Operational Recall occurs in the following circumstances, except when the employee is
the Regional Duty Officer:

When an employee who is off duty is required to respond to manage, support an
emergency event or follow-up after an emergency event or incident, all time spent
attending to and travelling to and from the incident constitutes Operational Recall.

Response is further defined as a return to work either to a headquarters, operational
facility (including any fire station), an incident or significant out of hours work required
and endorsed by the line manager.

When an employee is on duty and is required to respond to manage or support an
emergency or incident, all time spent attending to and travelling to and from the
incident after normal or rostered hours of work that day constitutes Operational Recail.

For the purposes of this Schedule, operational recall also includes the managing of
personnel welfare and industrial issues that may not be directly related to any incident,
especially in the case of Officers in Charge of Regions or integrated fire stations that
are responsible for CFA employees.
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SCHEDULE 10 - ARRANGEMENTS FOR RELIEF OF PARTICULAR
POSITIONS OUTSIDE THE FIRE DANGER PERIOD

GROUP A

GROUP B

GROUPC

Commander - Specialist
Response

OM -Protective Equipment

Commander- State Aircraft
Unit

OM - Performance
Improvement

OM - CFA CAD Operaticns

OM - Wildfire Policy &
Planning

OM - HQ Operations
Commander - FIRS
OM -BEST Project

OM -Structural Fire
Planning

OM - Major Events and
Security

Commander/OM - Worksafe
(Major Hazards Officer)

Commander in Charge -
Integrated Brigade

OM -(Regional Commander)

10/14 Commanders

OM - Training Delivery

Commander -Distance
Education & AlMS
Coordinator

Commander - Training
Delivery

Commander - State
Driving Coordinator

Commander/OM - Office of
Emergency Service
Commissioner

OM - Human Resource
Planning

OM -Learning and
Development

Commander/OM - QH&S

Commander - Reliever

GROUP A POSITIONS

Relief will be provided from the first day of absence.
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The Line Manager may consider the operational capability and workload
management in determining relief above minimum standards.

GROUP B POSITIONS

No relief required when leave is during a shut down period or no course
commitments.

Otherwise, relief will be provided after a one (1) week period.

The Line Manager may consider the operational capability and workload
management in determining relief above minimum standards.

GROUP C POSITIONS

No relief is required.

ALL GROUPS

The intention of reiief is to facilitate the ability for Commanders and OMs to be
able to take periods of planned absences and leave.

Should special circumstances exist, the appropriate manager may approve
relief for leave periods that do not exceed one (1) week.

Based on operational planning needs, the Chief Officer may reguire variation to
the total number of employees taking leave at any one time. The Chief Officer
also needs to be satisfied that the number of available OMs at any one time
meets operational requirements.

When relief cannot be provided from other sources no employee covered by
this agreement shall unreasonably refuse to relieve another employee at a
different location in an unexpected situation.

The methodology of providing relief can be further developed through the
provisions of Clause 21. However, in further developing the methodology of
relief, it will not be used as a basis for not providing relief.
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SCHEDULE 11 — CLASSIFICATION DESCRIPTIONS

Classification descriptions are as follows:

Recruit to Senior Firefiahter Classifications

Employees undertaking Recruit to Senior Firefighter work report to Leading Firefighters
or Station Officers and apply knowledge and skills to demonstrate autonomy and
limited judgement in structured and stable contexts and within narrow parameters

Within the Recruit to Senior Firefighter classifications employees key duties are to:

e Participate in continuation training and skill acquisition
Provide a high standard of emergency response, including a proactive
approach to risk management, within a professional emergency service

e Work in accordance with CFA Safe Systems

e The duties in the Firefighter Position Description below, as applicable to the
relevant paypoint.

o Proviga compeient response capabiity 1o emergency situabons conastend with the frafsing
snd ezpenictts in o bro lahling postion

= Under supshagion assisl, o winin oy compalenns, conmutt e ap ard eduseiion
sessiony for voluntesr, carepr porsonng! and she SOMmmUniy.

¢ Padomm runge manloaance af epiabnnzl ogulpmant and n elher frecs as ggreed
Lelween e patlies

s Undetohy G einaguaent gutes with o thelr Compelonie 88 retuarad,

e Provide suppost o ang esiablsts gad manten @t efaohve working rodaponihip with
voluatanr gorsannct,

s Cauy out admissbaior ditles

< Estanish effocte custormer garvies raiztonship with community and ndasiry

2 Undzr suzemision, provide eperaliong seppot as reguiaed

o Estabish and maenian oot of compstencs apgzropraie © the pog ton

At the recruit classification duties include: undertaking the recruit training course
At the Firefighter Level 1 classification duties include:

e Application of knowledge and skills to demonstrate autonomy in highly
structured and stable contexts and within narrow parameters, and to the extent
that relevant training has been completed the following:

o Prevent Injury

Respond to urhan fire

Operate breathing apparatus open circuit

Prepare, maintain and test response equipment

Operate communications systems and equipment

Work in a team

Provide emergency care

Participate in a rescue operation

Respond to wildfire

000QO0OO0OO0QO0
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Check installed fire safety systems

Participate in community safety activities
Work safely around aircraft

Communicate in the workplace

Protect and preserve incident scene

Work effectively in a public safety organisation
Respond to isolated remote structure fire
Follow defined occupational health and safety policies and procedures
Maintain safety at an incident sire

Work autonomously

Respond to aviation incidents (general)

OO0 00O0OO0ODODOQOOCOCO

The Firefighter Level 1 classification employees work with a crew of 3 qualified
firefighters ( including at least 1 Leading Firefighter) and a Station Officer. At this level
the employee does not participate in EMR work on patients.

At the Firefighter Level 2 classification duties include:

<]

]

Application of knowledge and skills to demonstrate autonomy in highly
structured and stable contexts and within narrow parameters
Further consolidation of Firefighter Level 1 skills

At the Firefighter Level 3 classification duties include:

(]

o o o ¢ ¢ 0 ©

Application of knowledge and skills to demonstrate autonomy in highly
structured and stable contexts and within narrow parameters

Further consolidation of Firefighter Level 2 skiils

Render hazardous materials incidents safe

Employ personal protection at a hazardous materials incident
Operate pumps

Drive vehicles under operational conditions

Foster a positive organisation image in the community

Navigate in urban and rural environments

At the Qualified Firefighter classification duties include:

@ @ o © ©

applying knowledge and skills to demonstrate autonomy and limited judgement
in structured and stable contexts and within narrow parameters

Further consolidation of Firefighter Level 3 skilis and application of such skills at
the Qualified Firefighter level

Suppress urban fire

Manage injuries at emergency incidents

Administer oxygen in an emergency situation

Utilise installed fire safety systems

Suppress wildfire

At the Senior Firefighter classification duties include:
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= applying knowledge and skills to demonstrate autonomy and limited judgement
in structured and stable contexts and within narrow parameters
o Qualified Firefighter duties

Leading Firefighter

Employees undertaking Leading Firefighter work report to Station Officers and Senior
Station Officers and apply knowledge and skills to demonstrate autonomy and
judgement and to take limited responsibility in known and stable contexts within
established parameters.

Within the Leading Firefighter classification employees key duties are to:

= Supervise and co-ordinate personnel to provide a high standard of emergency
response within a professional emergency service including risk management.

o Be in command and control of the following specific appliances: Bronto, BA
Support Van, MCV, Ground Observer Vehicles.

e Work in accordance with CFA Safe Systems

Provide compstent respenss capability ard sapesvision of emergency situations in line with the
Chiei Cfiicer's Starding Qrders.

Supervise, co ordinate ard conduct training and educalion sessons for voluntears, caresr
parsonnel and the communty commessurale with their shdls and cempetences,

Perdorm minor malsienance cn operational equipment and in cther areas as egreod telwsen
{tha parlies.

Underlake risk management dulies wihin lheir compelence as reaserably required,

Ir: the brigade’s area, provide leadersnip to the brigade.

Establish effestive cusiomer service relationship with community and indasiry.

Assist in day 1o day management of the Brigade consisient witk the Chic! Oificer’s Standing
QOrders,

Provida supparl to aaZ establish and maintaln an effective working refationship with velunteer
personngl,

Advise and raport 1o Brigade management on key issues.

Assist the Brigade in ail aspects of Brigade mansgemsnt.

Carry out administration dutias.

Establish and maintain & lovet of compelence appropriate o the posiion.

Assist with the devaelopment ang inplementaton of brigace Business Pian and Budget.

At the Leading Firefighter classification duties include:

o application of knowledge and skills to demonstrate autonomy and judgement
and to take limited responsibility in known and stable contexts within
established parameters

Qualified Firefighter skills utilised at the LFF level

Undertake community safety activities

Plan and conduct a public awareness program

Conduct initial investigation at incident scene

Supervise response

When appilicable fitness leading/instructing

When applicable instructing duties (instructor duties)

When applicable MLO duties

B 0 © ©

e 9 @ 0
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Station Officer

Employees undertaking Station Officer work report to Senior Station Officers or
Commanders and apply knowledge and skills to demonstrate autonomy, judgement
and limited responsibility in known or changing contexts and within established
parameters.

Within the Station Officer classification employees key duties are to:

Provide leadership and professional management of stations, towards
operational readiness and for the provision of efficient and effective service
delivery of services.

Be in command and control of any appliances

Work in accordance with CFA Safe Systems

]

&

Providio efecor ladiranip end mnnngoment vallic an oaiegraled Brigade.

Peoyv-on support 40 ad aatabish and maintain an effentive wosking relalonsiip wibh voluntaa
porgonnet

Ensure piivion) and offective ino dent managesient.

Argratebiy (o7 opaiabonal perdinnsce of he bigsde ead for reciiying detdoonoes,
Tty out adrenistation duios

Limse with arg supnon funciinngt Managers in the'r 2700 of rosponsibiiny,

Support Brigace managoment winin tho't COMDoionsa in the estatishment and defivary o
effectiva nsk menagemeny within tho origadn aren,

Avcountalie o Brigods maeagemaonm and Oporations Manage: iy brgede propsradnsss and
koy sorvico dzivery ciicomes,

Soniibige 1o the developme sy and implemantation ol the Brigads business plan and budgsl.
Bovelnp eferive workiog refaticnahns and co-appration wilh ofher Emergancy Sanvicas

%
Carggrenasptons, Goverament aon & Edasiry ead other commuiiy-based ormenssabons
( € ¥ n

feveop and gromote the CF A a8 & professional commusly eervics crganisation
Eslabish and mainian a leve! of compelence appregriaie to the posilios.

Contedute 10 tha developmend and mamenancs of brigade SBuandard Coerating Procadures
and sperghiors poboy.

At the Station Officer classification duties include;

o

-]

e & © e 0 @

Application of knowledge and skills to demonstrate autonomy, judgement and
limited responsibility in known or changing contexts and within established
parameters

Leading Firefighter skills utilised at the Station Officer level

Conduct briefings/debriefings

Lead, manage and develop teams

Obtain incident intelligence

Assess building plans

Provide leadership in the workplace

Develop community awareness network

Liaise with the media in the region

Administer workgroup resources
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e Plan and organise group based delivery

e Facilitate group-based delivery

o Develop incident control strategies

e Manage quality customer service

e When applicable instructing duties (instructor duties)
e When appiicable MLO duties

Senior Station Cfficer

Employees undertaking Senior Station Officer work report to Commanders and apply
knowledge and skills to demonstrate autonomy, judgement and defined responsibility in
known or changing contexts and within broad but established parameters.

Within the Senior Station Officer classification employees key duties are to apply
knowledge and skills to demonstrate autonomy, judgement and defined responsibility in
known or changing contexts and within broad but established parameters and:

o Provide leadership and professional management of stations, towards
operational readiness and for the provision of efficient and effective service
delivery of services at a higher level than Station Officers.

e Be in command and control of primary appliances at designated stations

o  Work in accordance with CFA Safe Systems

o Providy effectve lzadesshis and manzgement withic an stegrated Brigade.

v Provide sapperl o and eslaklish 21 maintain an etiechye vormng refalionship wih
volenioss personnzl

s Ensute eHiclers nnd offective incgent manznement.

»  Accountzhle for coeraiional perlormance of the brgade and ior rectilying detigiergies

v Accounieble ¥ Opsrovons Orhesr and Cpgratisns Manager for nogade preparcdness
and Xey service detvery oulsomes.

e Respond 1o e drection of and supposl e brpate mangpement team,

s Uiy su adssmistration dubes,

s Gontnhute to the development and implementaron of personcel develapment ang
traisng programs.

e Ladss waih and GUBDO Tunchona managers in thor aten ob ressonsinily.

= Suppod Brigade menazemenl within ther compelerce © the establshmeant and dulvery
ol affective pel managemort witisn the broads ares

e Apcountable for s pedormangs and eflzctive Raman resmecn managemant of
perschne! within the brigade.

e Condrizute to tho doveispment and impiementat.on of the Brgade busaess plan ang
budgal,

o Establsh and mardain a level of compolenee goprepiate o e pasition,

e Dovelop sloetiva working refationshpg and 6o oporatios wih othyy Cmsigoncy Somvcos
Orgunisztions. Goverren: agoncics. indusiey and oiher cormmunity based
GrIparasafiong

o Deveiop and promote the CFA a5 o professionat commusnily somv oo orpanizstios

o Conirdbste to the ceveiopment 2nd maintenangs of prigeds Standard Cparating
Peamrriiing and aporgtonnd ponbey

At the Senior Station Officer classification duties include:
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e applying knowledge and skills to demonstrate autonomy, judgement and
defined responsibility in known or changing contexts and within broad but
established parameters

e Station Officer skills utilised at the Senior Station Officer fevel

Implement and monitor the organisation's occupational health and safety

policies, procedures and programs

Manage workplace information

Implement prevention strategies

Manage a multi-team response

Command agency personnel with a muiti-agency emergency response

Promote a learning environment in the workplace

Liaise with other organisations

Co-ordinate human resource management activities

Administer cost centre's financial resources

Manage media requirements at major incidents

Identify, analyse and evaluate risk

When applicable instructing duties (instructor duties)

Q

s ¢ 8 © & 0 © 0 O o0 0

Instructor
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Position Title: Senior instructor Incumbent:
Department:  Traning & Development Location: Various
Reports To: Training Manager Position Reporting
1o this Position: Mit
Primary Purpose of the Position:
+ Co-ordinate, develop, prepare and deliver appropriate I¢aining courses to CFA Volunteers and Career
Firetighters/Fire Olficers and CFA clients.
2 Co-ordinate human and physical resources associated with the delivery of training.
3 Provide advice and support for the developmens and delivery of training materials and programs

Key Result Areas

Key Petformance Measures

1 Co-grdinate, develop, prepare, deliver. assess and
evaluale lraining  programs for Volunieers,
Career FirefightersiFire Officers in  Brigades,
Regions, Areas and CFA indusiry clients

2 Liaise with Brigades and CF A Industry Clienls to
ensure that delivery strategies implemented
address the identified lraining needs.

3 Monilor and moiniain @ the qually of
{raining/courses delivered to ensure that client
and appropriate industry standards are achieved

4 Keep abreast of, and implement where
appropriale new techniques, knowledge and
technology related to {raining delivery

5 All training te be conducled in a safe manner
incleding coordination and overseeing of the
safe use of Lraining resources, the safely of all
studenis, PAD Operators and Instruciors whilst
underiaking hot fire training and other practical
drifls within legistative requirements and agreed
OHA&S slandards.

G Conirol course expendilure within budgetary
requirements,

7 Ensure approprate selection and use of
firefighting, communications, audiovisual and
other plant and equipment in accordance wilth
relevan! CFA, legislative and/or manufacturers
specifications.

o Course materials prepared and delivered
within time frames and slandards.

v Course evalustion repors  including
recommendations are completed and actions
iniliated within agreed lime frarnes.

« Establish and maintain effective liaison with
Brigades and industry clients for area of
fespoansibility

« Ensure fraining/courses conducied conform
o the requirements of the clent and
appropriate industry standards

o Provide advice on atlions required to
maintain gqualily delivery o clien! needs,

s Monitor developments in research, provide
advice and recommendations on changes to
the Training Manager that relate to specific
training

e Ensure that all OH&S requirements are
identified and implemented for courses being
co-ordinated

+ Menitor  the workplace o
requirements are being met.

ensure

+ Prepare recommendations for improving
procedures where risks are identfied
Implement precedures once agreed,

= Promete safe work practices to ali staff and

B Undertake training development projecls as clients.
direcled

= Courses are cenducled within budgetary
canstraints and policy guidelines

+ Appropriate linanciat records are maintainoed

¢« Ensure 1that appropriate equipment is
selected and used jn accordance with

PH1149 - PRI02108 20
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specified reqitirernents.

= Developmen! prejects undernaken and
completed within agreed tima frames,

s Underake afl teaining and assessment within
the principles specified in the CFAJUFU joint
statement on  operational training and
assessment in CFA, {See appendix b of
CFA/UFU  Operational Staff Agreement
2000}

Key Seloction Criteria:

¢ Knowledge and ability to deliver high qualily fraining on a wide range of emergency
managemenl/emergenty response/cormmunity safely subjects.

= Experience in the application of adult leaming, strategies and practices in industry.
« Effective interpersonal, written and verbal communication shills within a team environment,

« An understanding and experience in both the development and application of competency based training
and assessment techniques.

« Experience in the co-ordination of equipment, human, and administrative resources for lraining courses.
= Abilily to liaise with a wide variety of clients.

= Ability to perform duties withou! supervision,

= Ability o use computers and information technology systems and mullimedia technology.

+ Abasic knowledge of budgeting and financial contrel in relation to training delivery and assessment

Essential Qualifications/Experience:

= Abroad range of fire and emergency service experience, eligible for promotion to LFF rank

= Physical fitness level appropriate 1o undenaking practical tasks aliogated,

« Current Vigtorian Dsivers Licence

NOTE: Successfuf applicanis vill be required lo oblain Fire Officer qualifications within 12 months of
appointmaont.

Expecled:

« ftwill expected that the successful applicant will possess:

= Accredited Workplace Assessor

» Accredited Workplace Trainer

= of equivalent

P49 - 22002108 21
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Desirable:

» Knowledge of the role and nature of the CFA as emergency service and community salety
organisation.

+ Knowledge of CFA Act and regulations, policy and relevant Cades of Practice.
o Experience in the operation of an integraled career and volurteer service.
Appointments:-

«  Positions will be filed by way of permanent appointment or for agreed periods of secondment not
exteeding two years. Secondments will be in accordance with CFA/UFU agreement

o Hours of work will be according 1o the provisions of clause 11 2 of the Award {Employees not subject
10 10/14 roster.

Prepared By: Manager, Training and Development Date: 1 December 2000

{confirmed as correct by Angus
McNeitage 12 Oct 01)

PR14D . 22102008 22
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Position Title: Instructor

incumbent:

Department: Training & Development

Locations: Various

Reports To: Manager Training & Development

Position Reporting
to this Position: Nil

Primary Purpose of the Position:

Co-ordinale, develop, prepare and deliver appropriate training courses 1o CFA Volunteers and
Career Firefighlers/Fire Officers and CFA clients.

Co-ordinate human and physical resources associated with the delivery of training,

Provide advice and suppori for the development and detivery of training materials and programs

Key Resuilt Areas

Key Performance Measures

Co-ordinate, develop, prepare, deliver, assess
and evaluale training programs for Volunteers,
Career Firefighters/Fire Officers in Brigades,
Regions, Areas and CFA industry clients.

Liaise with Brigades and CFA Industry Clients to
ensure that delivery sirategies implemented
address the idenlified fraining needs.

Moniter and maintain the quality of
{raining/courses delivered to ensure that client
and appropriate industry standards are achieved.

Keep abreast of, and implement where
appropriate new techniques, knowledge and
technofogy related to training delivery.

All training to be conducted in 2 safe manner
including coordination and overseeing of the safe
use of training resources, the safety of all
students, PAD Operators and Instructors whilst
underiaking hot fire training and other practical
drifls within legisfative requirements and agreed
CHA&S standards.

Control course expenditure within
requirements.

budgetary

Ensure appropriate selection and use of
firefighting, communications, audiovisual and
other plant and equipment in accordance with
retevant CFA, legistative andfor manufacturers
specifications.

Undertake training development projecis as
directed.

Course materials prepared and detivered within
time frames and standards.

Course evaluation repors including
recommendations are completed and aclions
initiated within agreed time frames.

Establish and maintain effective liaison with
Brigades and industry clients for area of
responsibility.

Ensure training/courses conducted conform to
the requirements of the client and appropriate
industry standards.

Frovide advice on actions required o maintain
quality defivery 1o client needs,

Monitor developments in research, provide
advice and recommendations on changes to the
Training Manager that relate to specific fraining,

Ensure that all OH&S requiremants are
identiffed and implemented for courses being
co-ordinated.

Monitor the workplace to ensure requirements
are being met.

Prepare recommendations for improving
procedures where risks are identified.
Implement procedutes once agreed.

Promote safe work praciices o all staff and
clients.

PA1140 — 22/02/08 23
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Courses are conducted within budgetary
constraints and policy guidelines.

Appropriate financial records are maintained.

Ensure that appropriate equipment is; selected
and used in accordance with specified
requirements.

Cevelopment projects undertaken and
completed wilhin agreed time frames.

Undertake all iraining and assessment within
the principles specilied in the CFAJUFU joint
statement on operational {raining and
assessment in CFA, (See appendix b of
CFA/UFU Operational $taif Agreement 2000).

e & & B

Key Selection Criteria:

Knowledge and ability to deliver high quality training on a wide range of emergency
management/emergency response/community safely subjecls.

Experience in the application of adult learning, strategies and practices in industry.
Effective interpersonal, wiitten and verbal communicalion skilis within a team environment.
An understanding and experience in both the development and application of compelency
based training and assessment techniques,

Experience in the co-ordination of equipment, human, and administrative resources for
fraining courses,

Ability {o liaise with a wide variety of clients.

Ability to perform duties without supervision.

Ability 1o use computers and information technology systems and multimedia technology.
A basic knowledge of budgeting and financial control in relation fo training delivery and
assessment.

Pi41149 - 23m2/08 24
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Essential Qualifications/Experience:

Expecled:

Desirable:

Appointments:-

A broad range of fire and emergency service experience, eligible for promotion ta LEF rank,
Physical fitness level appropriate to undertaking practical tasks allocated.
Current Victorian Drivers Licence

tt will expected that the successful applicant will possess;
Accrediled Warkplace Assessor
Accrediied Workplace Trainer or equivalent

Knowledge of the role and nature of the CFA as emergency service and community safety
organisation,

Knowledge of CFA Act and regulations, palicy and relevant Codes of Practice.
Experience in the operation of an integrated career and volunteer service.

Positions will be filled by way of permanent appointment or for agreed periods of secondment
noi exceeding two years, Secondments will be in accordance with CFA/UFU agreement.
Hours of wark will be according to the provisions of clause 11.2 of the Award {Employees not
subject to 10/14 roster,

Prepared By: Manager, Training and Date: 1 December 2000

Development (confirmed as correct by Angus
McNeilage 12 Oct 81)
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Position Title: Instructor - Witdfire

Incumbent:

Deparlment.

7 Location: Various

Reports To: Training Manager

Position Reporting to this Position: it

Primary Purpose of the Position:

Co-ordinate, develop, prepare and deliver appropriate wildfire training courses to CFA Volunteers
and Career Firefighters/Fire Officers and CFA clients.

Co-ordinate human and physical resources associated with the delivery of wiidfire training.

Pravide advice and supporl for the development and delivery of wildfire training materials and

programs

Key Result Areas

Key Performance Measures

Co-ordinate, develop, prepare, deliver, assess
and evaluate wildfire training programs for
Volunieers, Career Firefighters/Fire Officers in
Brigades, Regions, Areas and CFA indusity
clients.

Lizise with Brigades and CFA Indusiry Clients to
ensure that delivery sirategies implemenied
address the identified wildfire fraining needs.

Monifor and maintain the quality of wildfire
trainingfcourses delivered {o ensure that client
and appropriate industry siandards are
achieved.

Keep abreast of, and implement where
appropriate new {echniques, knowiedge and
technology retated to wildfire training delivery.

Al wildfire training to be conducted in a safe
manrer including coordinalion and overseeing
of the safe use of training resources, the
safety of ali students, PAD Operators and

instruciors whilst underaking training and
other practical drills within legisiative
requirements and agreed OH&S standards.

Control course expenditure within budgetary
requirements.

Course malerials prepared and delivered within
time frames and standards.

Course evaluation reporls including
recommendations are compieled and
actions iniliated within agreed time frames

Establish and maintain eflective liaison with
Brigades and Industry clients for area of
responsibility.

Ensure training/courses conducted conform to
the requirements of the cient and
appropriate industry standards.

Provide advice on actions required to maintain
quality defivery to client needs.

Monitor developments in research, provide
advice and recommendations on changes to
the Training Manager that relate to specific
fraining.

Ensure that ali OH&S requirements are
identified and implemented for courses
being co-ordinaled.

Manitor the workplace {o ensure requirements
are being met

Prepare recommendations for improving
procedures where risks are identified.
impiement procedures once agreed.

Promote safe work practices to all staff and
clients.

Courses are tenducted within budgetary
constraints and policy guidelines.

Appiopriate financlal records are maintaingd,
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Key Resuit Areas: Key Performance Measures:

Ensure appropriate selection and use of Ensure thal appropriate equipment is selected
firefighting, communicatians, audiovisual and and used in accordance wilh specified
other plant and equipment in accordance with requirements,
televant CFA, legislative and/or manufacturers
specificafions. Development projects undertaken and

completed within agreed time frames.
Undertake iraining development projects as

directed. Undertake all training and assessment within
the principles specified in the CFA/UFU joint
statement on operationa training and
assessment inj CFA, (See appendix b of
CFAJUFU Operational Staff Agreement
2000).

Key Selection Criteria:

» Knowledge and ability to deliver high quality training on a wide range of wildfire related
emergency management/emergency respense/community safety subjects.

« Experience in the application of adult learning, strategies and practices in industry.

« Effective interpersonal, written and verbal communication skilis within a team environment,

o An understanding and experience in bath the development and application of competency
based training and assessment techniques.

+ Expefience in the co-ordination of equipment, human, and adminisirative resources for

training courses.

Ability 1o liaise with a wide variely of clients,

Ability to perform duties without supervisian.

Ability to use computers and information technolugy systems and multimedia technology.

A basic knowledge of budgeting and financial control in refation to training defivery.

o o & @

Essential Qualifications/Experience;

Applicanis for the posslion of Instructor - Witdfire must be able to salisfy the requirements as detailed
betow,

Kinimum Requirements

Technical and management skills identified for CFA=5 LEF/Crew Leader skifls profile:
National training and assessment compelency standards listed belaw;

Adequate and appropriate experience; commensurate {o that of a LFF/Crew Leader
Physical fitness level appropriate 1o undertaking practical tasks allacated; and,
Current Victorian Drivers Licence

6 B 8 6 0

Technical Skills:

Wildfire Behaviour 2 {2.28)
Wildlire Suppression 2 {2.29)
or equivalent

Management Skills:

Supervise Teams {3.15) or equivalent

PI11G5 - TIOSI08 30
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Training and assessment skills

Accredited Workptace Assessor
Accredited Workplace Trainer
or equivalent

Experience:

+ Preference will be given lo appiicants who have served in a career or integrated firefighting
agency for @ minimum of 5 years and who can demonstrate significant practical experience in
all facets of wildfire suppression.

« Undertaken supervisory roles at a type 2 or 3 wildfire, roles will have included; crew leader or
strike team ieader, sector commander, operations officer, incident controller. Broad range of
experience in a wide variety of roles and incidents will be considered an advantage.

= Applicants must specify the nature of their experience and provide references and referees for
the purposes of vatidating evidence.

NOTE: Instructors employed al this evel will be required lo reach preferred |evel detoiied below within
12 months of appointment.
Preferred Requirements:
« The preferred entry requirements for the position are based on the;
« Technical and management skills identified for CFA-s Fire Officer fevel/Sector Commander
skills profile;
« National training and assessment competency s{andards lisled below;

Techpical skills:

Wildfire Suppression 3 (3.18)
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Management Skills:

¢ Fire and |ncident Operations (3.04)
¢ Incident Cantrol System - AIIMS (4.04)

Appointments:

CFA/UFU agreement.

= Positions will be filled by way of permanent appointment or for agreed periods of secondment
for CFA employees {(not exceeding two years). Secondments will be in accordance with

By: Manager, Ttaining and Development

22 September 2000
{confirmed correct by Angus
McNeilage — 12 Oct 01)

PRI165 - 12006/03
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Training Delivery

Position Title: Instructor Incumbent:
Department: Learning and Development | Location: Fishvilla
Reports To: Operations Manager- Position Reporting to this Position: Nil

Primary Purpose of the Position:

of training materiais and programs

Co-ordinate, develop, prepare and deliver appropriale {raining courses (o CFA Volunteers and
Career Firefighlers/Fire Officers and CFA clients, Co-ordinate human and physical resources
associaled with the delivery of training. Provide advice and support for the development and delivery

Key Result Areas

Key Performance Measures

1. Co-ardinate, develop, prepare, deliver,
assess and evaluate training programs for
Volunieers, Career and Firefighting
personnel and CFA clients.

2. Liaise with Brigades and CFA Clients io
ensure that delivery strategies
implemented address the identified
training needs.

3. Supeivise, co-ordinate and conduct
training and educational sessions for
volunteers, career persannel and CFA
clients commensurate with their skiils and
competencies,

4. Monilor and maintain the quality of
trainingf courses delivered {o ensure that
client and appropriale industry standards
are achieved.

5. Keep abreast of, and implement where
appropriate new techniques, knowledge
and technology related (o {raining
delivery.

G. All training to be conducted using Safely
First principtes including coordination and
averseeing of the safe use of fraining
resources, the safety of all students, PAG
Cperators and Instructors whilst adhering
to legislative requirements and agreed
OH&S standards.

7. Control course expenditure within
budgetary requirements.

8. Ensure appropriate selection and use of
firefighting, communications, audiovisual
and other plan{ and equipment in
accordance with relevant CFA, legislative
and/or inanufacturers specifications

9  Undertake training deveiopment projects
as direcfed.

« (Course materials prepared and delivered
wiithin ime frames and standards.

= Course evaluation reporls including
recommendations are compieted and
actions initiated within agreed lime
frames.

+ Establish and maintain effective liaison
with Brigades and CFA clien!s for area
of responsibility,

+ Ensure training/courses conducted
conform to the requirements of the client
and appropriate industry standards

¢ Provide advice on actions required to
maintain quality detivery to client needs.

« Monitor developments in research,
provide advice and recommendations to
courses and/of training delivery to the
Cperations Manager that relate to
specific training.

« Ensure that all OH&S requirements are
identified and implemented for courses
being co-ordinated.

= Monitor the warkplace {o ensure
requiremenis are being met.

@ Prepare recammendations for improving
procedures where risks are identified.
fmplement procedures once agreed.

s Promote safe work practices to all staf(
and clients

¢ Courses are conducted within budgetary
constraints and policy guidelines.

< Appropriate financial records are
maintained,

1% -
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Key Result Arcas: Key Performance Measures:

e Ensure that appropriate equipment is
selected and used in accardance with
specified requirements.

= Development projects undertaken and
completed within agreed time frames.

» Underiake ali lraining and assessment
within the principies specified in the
CFA/UFU joint statement on operational
training and assessment in CFA. (See
appendix b of CFA/UFU Operational
Staff Agreement 2000.

Hey Selection Criteria:

= Knowledge and ability lo deliver high quality training on a wide range of emergency
management/emergency response/community safely subjects.

= Experience in the application of adult learning, strategies and practices in industry.
» Effeclive interpersanal, written and verbal communication skills within a team environment,

» An understending and experience in both the development and application of competency
based training and assessment techniques.

» Experience in the co-ordination of egquipment, human, and adminisirative resources for
{raining courses.

e Ability {o liaise with a wide variely of clients.
= Ability to perform duties without supervision.
«  Ability to use computers and information technotogy systems and muitimedia fechnology.

= A basic knowledge of budgeting and financial control in relation 1o training delivery and
assessment;

Essential Qualifications/Experience:

= A broad range of fire and emergency service experience, eligible for pramation to LFF rank.
« Physical fitness leve! appropriate to underlaking practical fasks allacated.
o Current Victorian Drivers Licence

NOTE: Successful applicants will be required to obtain Fire Officer qualifications
within 12 months of appointment.

Expected:

o Il will expected that the successtul applicant will possess:
e Accredited Workplace Assessor

«  Accredited Warkplace Trainer

* Or eguivalent

Desirable:
¢ Knowiedge of the role and nature of the CFA as emergency service and community safety

arganisation.
* Knowledge of CFA Act and regulations, policy and relevant Codes of Practice.

-12.

2016 CFA UFU Operational Staff Enterprise Agreement 2016 - FINAL
-337-



« Experience in the operation of an integrated career and volunteer service.
Appointments:

s Positions will be filled by way of permanent appeintment or for agreed periods of secondment
not exceeding two years. Secondments will be in accordance with CFAJUFU agreement,

« Hours of work will be according to the provisions of clause 11.2 of lhe Award {Employees not
subject to 10/14 roster.

Prepared By: Manager, Training and Date: 1 December 2000
Development {confirmed as correct by Angus McNeilage 12
Qct 01)
-13-
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Commander classification duties include:

The "operations officer" duties described below where the words "operations
officer” are read as "Commander” and the following:

= Apply knowledge and skills to demonstrate autonomy, judgement and defined
responsibility:

o incontexts that are subject to change
o within broad parameters to provide specialist advice and functions
e Work in accordance with CFA Systems Conditions

s SS0 skills utilised at the Commander level

OM classification duties include:

The "operations manager" duties described below where the words "operations
manager” are read as "OM" and the following:

e  Work in accordance with CFA Systems Conditions

e  Commander skills utilised at the OM Level
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POSITION DESCRIPTION:

Reports to:

!
!

Reports to the Operations Manager.
Provides support to the Area Management Team.

Primary Objectives of Position:

To assist the Operations Manager in the provision of leadership, management and
direction to regional personnel, Brigades and Groups to ensure the effective
emergency service preparedness and response within the Region.

To assist the Area Management team in the provision of leadership, management
and direction to career and volunteer personnel, Brigades and Groups - to ensure
effective delivery of a range of CFA activities including volunteer / brigade support,
infrastructure planning/ maintenance, risk management, training and service delivery
preparedness and response programs.

Key Result Areas:

Regularly advise and report to the Oparations Manager on service delivery
preparedness and performance and future implications relating to issuss and
trends within the Area.

Assist the Operations Manager(s) in managing career staff and supporting
volunteer personnel, including reviewing performance, career planning,
recruitment, Brigade support and administration.

Within policy guidelinas, undertake the role of media liaison and represent the
CFA as required.

Undertake risk management inspections, provide recommendations and
ensure appropriate guidelines and procedures are adhered to and develop
plans to address issues,

Assist the Area Management team in ensuring CFA statulory requirements
and Standing Opserating Procedures are met. This will include provision of
regular advice and reporls on a range of issues affecting CFA emergency

POSITION TITLE: OFPERATIONS OFFICER

DATED:
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preparedness and service delivery performance.
! Develop effective working relationships and liaise with other govermnment
bodies as required.

! Assist the Risk Manager in facilitating community acceptance and
responsibility for risks within their control.

! Assist the Area management team in maintaining existing infrastructure and
planningfimplementing future infrastructure requirements.

! Develop and promote CFA as a professional community service organisation
and adopt a total isk management approach within the Service Area.

! Provide support in emergency management through participation in the
Incident Control System.

! Support the Risk Manager in:-

-developing an accurate risk profile for the Area covering wildfire,
structural fire and dangerous goods environment.

-establishing an effective risk management plan for the Area.

-monitoring and assessing the effectiveness of risk management
strategies and compliance with regulator responsibilities.

-defivering and co-ordinating risk management programs {eq., Fire
Protection, Fire Prevention, Juvenile Fire Awareness and Community
Fireguard).

-developing effective networks within the community to manage risks.
! Support the Training Manager in:-

-developing and implementing a training and development strategy and
program that addresses the technical and career development needs
of personnel and meets the CFA corporate policy and Area business
objectives.

-undertaking a needs analysis to determine the technical and career
development requirements of career and volunteer personnel within the
Area.

-developing and implementing integrated career development and
succession planning for the Area.

POSITION TITLE: OPERATIONS OFFICER
PATED:

2016 CFA UFU Operational Staff Enterprise Agreement 2016 - FINAL
-341-



-the maragement, fussioning and forward planaing of fizld raming grounds and
ungerlaky the rols of Pt Tram oy Grourd Cxeculve Gltiger # required,

Frav do suppon 0 the Training Maneger I tha defivery, co-grdmation of traicing sad

&
ieentt? calion of Hogons! rasng reqursments
= Conlr pule 10 the develngment of tee Budget and ongong managemen: of excengiure

2016 CFA UFU Operational Staff Enterprise Agreement 2016 - FINAL
-342-



LR

Pt

POSITION NO: INCUMBENT

DEPARTMENT: LOCATION:

REPORTS TO;
Operations Manager reports io Area Manager on implementation of CFA policy.
Operations Manager reporis to the Chief Officer for emergency management,

PRIMARY OBJECTIVES OF POSITION:

Provide leadership, management and direction to regional personne), Brigades, Groups and
service delivery poinis to ensure the effective emergency service delivery and preparedness within
the Region,

¢ Providing leadership, management and day to day supporl to Groups and Brigedes fo ensure
fire and emergency operations are co-ordinated, plans are prapared end incident response is
efficient and effectiva.

« Identification of regional emergency service delivery needs and resource requirements.

e Providing leadership, support and direction lo the Regional Planning Committes and assuming
responsibility for its successful opsration.

¢ Developing, implementing and regutarly evalualing the Regional Operational Management Plan
lo ensure it reflects corporate priorilies and encompasses key operationa! performance
indicators and targets.

» Ensuring that amangements exist for the effeclive and efficient co-ordinstion and deployment of
Brigade and Group personne! and other resources within and outside of the Region and with
other organisations.

o Ensuring a customer service focus for emergency service delivery within the Region.

» Developing and promoling the CFA as a professional community service organisation.

* In situations of fire and/or emergency and at the direction of the Chief Officer, assuming direct
cammand of CFA personnel and control of support rescurces participating in the incident
Control System (ICS).

° Regularly advising and reporling 1o the Area Manager on the key emergency servica delivery
and preparedness performance and management aspects of the Region.

¢ Developing effeclive working relationships and co-cperative arrangemenis with other
emergency servicas, Government agencies, L.ocal Government, Industry and other community-
hased organisations.

= Playing a lead role in the Regional Displan Committee.

e Supporting and developing the provision of integrated emergency services to the Viciorian
community.
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SCHEDULE 13— CLASSIFICATIONS

Listed below are the additional positions, covered by this agreement, to which the
terms and conditions of OM and Commander contained in this agreement will apply.
Any variations, additions or deletions will not be unilaterally implemented but will be
dealt with under the provisions of Clause 10 — Variation of Agreement and Clause 21 -
Consultation.

All OMs plus:

OM — Learning and Development

OM - Training Delivery

OM —~ HQ Operations

OM - Wildfire Policy & Planning

OM - CFA CAD Operations

OM - Protective Equipment

OM - BEST Project

OM - Performance Improvement Officer
OM - Structural Fire Planning

OM - Specialist Response

OM - Staff Officer to CO & DCOs

OM - Fire investigation*

OM — Major Events, Security

OM - Human Resource Planning

OM (Regional Commander) — 8 positions
The above positions may be replaced or retitled as agreed.

* The incumbent Manager Fire investigation will continue to hold the position until she
leaves of her own accord. Her replacement will hold the rank and title of OM - Fire

Investigation.

All Commanders plus:

Commander in Charge - Integrated Brigade

Commander — Specialist Response

Commander — Training

Commander — Training Distant Education & AIIMS Coordinator
Commander — State Aircraft Unit

Commander — FIRS
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Commander —~ State Driving Coordinator

Commander - Specialist Response 3 (from 1) Positions
Commander - Training (IMT)} multiple positions
Commander - Scientific

Commander - Fire Investigation 4 Positions
Commander — Reliever

Secondment Positions either Commander or OM (when occupied), currently being:

Commander/OM — Office of Emergency Service Commissioner
Commander/OM — OH&S

Commander/OM — Worksafe (Major Hazards Officer)
Commander/OM — Fire Service Liaison Officer at CTCU

Other agencies as agreed by the parties

Work locations for the above positions to be determined by the CFA UFU Consultative

Committee.
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SCHEDULE 15 — WILD FIRE DUTIES

Different classifications include within their roles, different duties on strike teams, as explained
further in the tabie below.

Duties Technical Skitls  |Rank Endorsement Not
involved Previously Performed
Role
Crew Minimum Skills Minimum Skills and LFF
as Crew Leader
Crew Leader |Wildfire Behaviour [LFF (Qualified) plus Work with SO's or
& Suppression 2 & |experience operating at  |experienced LFF's who
Endorsement LFF level, plus Wildfire have previous experience
Behaviour and as STL, Wildfire Behaviour
Suppression 2, plus plus Suppression 2 or

Endorsement (Based on  [above, may include
previous experience at nominated wildfire
wildfires), plus Strike instructors plus OIC and OM
Team to have career staff {endorsement.

at strike team leader.
Opportunity offered and
role accepted.

Strike Team [Crew Leader plus |SO (Qualified or above) |Work with SO's who have
Leader Endorsement plus experience operating |previous experience as STL,
at SO level plus Wildfire  |Wildfire Behaviour plus
Behaviour & Suppression {Supression 2 or above, may
2, plus Endorsement include nominated wildfire
(based on previous instructors plus OIC and OM
experience, plus Sector to [endorsement.

have career staff as part
of the team. Opportunity
offered and rote accepted.
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Duties Technical Skills Rank Endorsement Not

involved Previously Performed
Role
Sector Wildfire SO (experienced at Work with SO's who have
Commander |Suppression 3 plus [incident management previous experience as STL,
Endorsement level, maybe at structural |Wildfire Behaviour plus
level) plus experience Suppression 2 or above,
operating at SO level for a [may include nominated
number of years, plus wildfire instructors plus OIC

Wildfire Behaviour and and OM endorsement.
Suppression 2, plus
Endorsement (based on
previous experience), plus
previous experience as
Strike Team Leader or
Sector Leader. Sector to
be properly resourced - at
least 3 people,
Opportunity offered and
role accepted.

Division Sector Commander
Commander iplus demonstrated
capacity to carry
out the role.

NOTE: The parties acknowledge that AFCs are to be converted to PSTPs and will be
determined via the consultative committee processes.
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Ground Observer Crews

Professional Ground Observer Crews shall consist of 3 members holding a
minimum of the following ranks and qualifications;

A Professional Career Leading Firefighter holding a Ground Observer
Quaiification

A Professional Career Fire Fighter Level two holding a Ground Observer
Qualification

A Professional Career Fire Fighter Level One trained and endorsed to drive
vehicles off road.

To become qualified as a Ground Observer personnel must have completed a Ground
Observer training course and the following pre requisite training courses:;

PUAOHS002B- Maintain safety at an incident scene
PUATEOQ01B — Drive vehicle under operational conditions
PUAOPEQO3B - Navigate in urban and rural environments
Introduction to AlIMS

Intermediate Bushfire Behaviour

Fire Weather 1

PUAFIR303B Supress wildfire

Grassland Curing online training

Have practical experience in a range of bushfire environments

Staff holding a Ground Observer qualification will be provided the opportunity to
complete a minimum of 1 day skills maintenance annually.
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SCHEDULE 16— SECONDMENT PROGRAM

On the commencement of this Agreement and on 1 April of each
year this Agreement is in operation, the CFA and MFB, in
agreement with the UFU, will offer the agreed secondment
program training for 12 CFA career firefighters and 12 MFB

career firefighters.

The agreed secondment program will only be for employees that

hold the rank of Leading Firefighter or above.

The secondee must hold the same or equivalent rank as that of

the position to which they are being seconded;

The advertisement for the agreed secondment program will be
offered on 1 April each year and on the commencement of this
Agreement, and the application period will remain open for 8

weeks.

The selection of the applicants and their appointment to a
position wilt be on an agreed merit based process. Any
unsuccessful applicant can use the dispute resolution process in

accordance with this Agreement.

The agreed secondment program training is attached at
Schedule 17.

The CFA shall follow the Secondment Agreement as attached in
Schedule 17.

The agreed secondment program training will commence on 1
July each year and 12 weeks after the commencement of this

Agreement.
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Secondments in the agreed secondment program will be for a
period of one year, with the option of extending the secondment
for a further period of one year at the employee's discretion. Any
further extensions will be by agreement of the parties.

In addition where ongoing vacancy problems arise or if
requested by the UFU, the parties may agree fo institute

additional agreed secondment programs.

Where the UFU or the CFA has identified a need to second to a long-term
vacant position, the following shall apply:

e The vacant position will be filled by secondment for no

longer than 2 years;

e Secondment will only be into positions that hold the rank
of Leading Firefighter, Station Officer or above:;

e The person seconded into the position (the secondee)
must be from the MFB.

e The secondee must hold the same or equivalent rank as

that of the position to which they are being seconded;

The agreed secondment training is attached at Schedule 17.

The CFA shall follow the Secondment Agreement as attached in
Schedule 17.
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SCHEDULE 17— SECONDMENT

The agreement on secondment opportunities are below and are to be read in

conjunction with clause 48 and Scheduie 16:

PURPOSE & APPLICATION

To outline the principles applicable to secondments between CFA and other
recognised fire services.

In line with clause 48 of the agreement CFA will utilise secondment opportunities
between CFA and other recognised fire services on a short-term basis, or to fill long
term vacancies for no more than two years.

DEFINITIONS

Agency means MFB or CFA.

Agreement means this Enterprise Agreement.

Long term vacancy: Where a position is advertised internally within CFA on two or
more occasions with no suitable applicants.

Recognised fire service: MFB or CFA.
BUSINESS RULES
Part A - General considerations

e Secondments to CFA may be utilised on a short-term basis (eg. to fill project
roles) or to fill a long term vacant position.

s Secondments to CFA will only occur into positions that hold the designated
rank of LFF, SO or above (excluding instructors).

e The duration of any secondment will not exceed two years.

o A secondee must hold the same or equivalent rank within their fire service as
the position to which they are being seconded. Where CFA is unable to
determine rank equivalency, an assessment of competencies and experience
will be required. This may require the provision of qualifications and courses
completed, a copy of a resume and/or a position description to assist in
making a comparison against CFA ranks. This will require agreement
between the parties where there is a dispute regarding rank equivalency.

s The dates of appointment to CFA and the end of the secondment will be agreed
between the CFA and the recognised fire service.

Part B - Conditions of employment and payment

2016 CFA UFU Operational Staff Enterprise Agreement 2016 - FINAL
-356~




e A secondee’s conditions of employment will be in accordance with those of
the service to which they are seconded and will commence from the date of
appointment and cease on the date identified as the end of the secondment.

» The agency to which an employee is seconded is expected to meet, either
directly or by reimbursement, the costs of the employee’s salary, additional
payments and any allowances applicable to the agency and/or position to
which the employee is seconded, on costs (WorkCover levy, payroll tax etc)
and the employer’s contribution to superannuation.

» The agency is responsible for meeting directly all other costs arising from the
secondment, including relocation costs, travel, uniform, PPC and
communications, unless otherwise agreed.

© A person seconded to CFA will not bring across existing leave entitlements
(with the exception of long service leave) and will be credited with personaj
leave (pro-rata) and will accrue annual leave as per the relevant part of the
agreement applicable to the secondment position.

e A request from the secondee to take long service leave during the period of
the secondment will be in line with current long service leave approval
processes and in consultation with the Deputy Chief Officer State Operations.

o Secondees will have service recognised as continuous for the purposes of
long service leave.

e Secondees are required to utilise or have paid out (in accordance with the
Fair Work Act 2009) all accrued annual leave with the agency to which they
are seconded prior to returning to their substantive agency as per the
agreement. In certain circumstances, as agreed by the parties, a secondees
engagement with the secondment employer may be extended beyond the
period of secondment to provide the secondee with an opportunity to utilise
annual leave accrued whilst engaged by secondment employer,

Part C - Training

o A person seconded to CFA cannot form part of minimum crewing until they
have successfully completed an endorsed induction course.

° A person seconded to CFA will hold the delegations of the position they are
filling upon completing an endorsed induction course and being deployed in
the allocated role.

e For training of employees above the rank of SO, via the consultation provisions of this
agreement, agreed conversion training must be determined.

Part D - Other

o Secondments can be terminated at any time by agreement between the Chief
Officer, the agency, and the United Firefighters Union (UFU), or at the request
of the secondee by written application detailing reasons for requesting
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termination of the secondment.

» A person seconded to CFA will wear the CFA uniform and hold the CFA
equivalent rank and epaulettes, unless otherwise agreed.

o A person seconded to CFA to fill a vacancy will form part of CFA’s minimum
staffing complement, however the secondee will not be counted towards
CFA's minimum establishment figures.

¢ A secondee will be treated the same as other CFA employees in regards to
opportunities to perform higher duties.

Where the long term vacancy is filled via secondment, the position will
continue to be advertised in the long term vacancy section of People Moves,
and will include a comment that should a CFA employee apply for the
position, they may not be able to commence until after the secondment period
to ensure stability and certainty of the secondment. The commencement date
will be determined on a case by case basis by the Deputy Chief Officer State
Operations.

e CFA will recruit and select for secondment opportunities in line with CFA’s
Recruitment, Selection and Appointment Policy and Procedure, Disputes in

relation to recruitment will be processed through the dispute resolution clause of this
agreement.

s A secondee will be able to apply for other long term vacancies whilst on
secondment as provided by these business rules.

e A secondee cannot apply for other vacancies advertised within CFA unless
they meet the terms and conditions as set out in this business rule.

» At the end of the secondment the secondee will return to their substantive
employer, position (including station where applicable) and rank

e Release of CFA employees to take up secondment opportunities outside CFA
will be approved.
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ATTACHMENT 2: CFA (LFF & SO) - SECONDMENT CONVERSION COURSE
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FPCAUniform
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i
Brigade Management
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CFA Legisiation
- AcvAeps

« S0Ps
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CFA Legislation

CFA Legislation

Hadio Communicoions

Heavy Pumper /
Tanker Conversion

Heavy Pumper
Tanker Conversion

Specialist Vehicle
Orientation

Practical Practical Practical

Practical
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ATTACHMENT 3: MFB (LFF & SO} ~ SECONDMENT CONVERSION COURSE
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SCHEDULE 18- CONDUCT RESOLUTION

CONDUCT RESOLUTION CLAUSE:

1.A INTROBUCTION

1. GENERAL MATTERS

1.1 Procedural Fairness

The processes and steps set out in this clause will be followed in accordance with the
principles of procedural fairness. Those principles include but are not limited to:

1.1.1A An Employee is entitled to be represented by the UFU or another person of

1.1.18
111

1.1.2
1.1.3

1.1.4

1.1.5

their choice at any stage of the processes and steps set out in this clause.
The employee is entitled to a fair opportunity to respond to allegations.

The employer will clearly express proper reason{s}) for raising a concern(s)
regarding an employee’s performance and/or conduct (including its effect on
the safety and welfare of other employees or the community}.

The employee will be notified of misconduct concern{s) and reason(s}.

The employee will be given an opportunity to respond to the concern {s) and
any reason(s} provided by the employer related to the alleged concern
regarding an employee’s performance and/or conduct.

The employee will be given an opportunity to have a support person and/or a
representative present to assist at any discussions.

At every stage of the processes and steps outlined in this clause, the employee
will have a right to have his or her position recorded in writing.

1.2 General Principles

The application of this clause will be in accordance with the following principles:

121
1.2.2

123

1.2.4

1.2.5

1.2.6

1.2.7

1.2.8

Advising the Employee regarding the purpose of any meetings

Providing the Employee with particulars of the informal and formal process
and steps to be followed

Providing a reasonable opportunity for the Employee to seek advice from the
Union or a representative of their choice before the process commences
Clearly expressing to the employee proper reason(s) for raising a concern(s)
regarding the employee’s conduct in writing

Providing the Employee, with an opportunity to respond to all allegations
made by the employer related to the alleged concerns

Providing the employee, if they elect at any and every step of the process to
have his or her responses recorded in writing

Providing the Employee with an opportunity to have a representative present
to assist at any discussions

Allowing the Employee a fair opportunity to provide details and evidence of
any mitigating circumstances
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13

2.

2.1

1.2.9

1.2.10

1211

1.2.12

There will be no inordinate delay in all matters processed in accordance with
this clause,

The employer must provide full and proper reasons in writing at the time of
making decisions that affect the employee

The employee will be provided with details of alf acts, facts, matters, things
and circumstances in respect of any allegations including all documentation, so
as the employee is in the best position to answer any allegations levelled at
him/her

Supporting evidence directly related to the dispute in question, including,
exculpatory evidence and information arising from any investigation will not be
withheld from the employee and/or representative, unreasonably.

Transformative Justice and Mutual Resolution

131

13.2

1.33

134

A) It is acknowledged that there is a considerable amount of public
money invested in training and developing a firefighter as such the
concept of transformative justice shall apply.

B) The processes and steps set out in this clause shall be applied in
accordance with , and having primary regard to, the concept of
“transformative justice”.

C) The core aim of “transformative justice” is an approach that focuses on
appropriate action to support the parties to address and restore
conduct and transform the parties to future best practice conduct.

D) As part of transformative justice, some outcomes, agreed by the
parties might include education, training and other agreed forms of
support and/or assistance.

During the processes set out in this clause, the CEO or employer delegate, the
employee or the employee’s representative may elect to have the matter
referred to an independent mediator to facilitate and endeavour to mutually
settle the matter through mediation. This opportunity is provided for in Step
2 of the process, Clause 3.5.2, but where the parties involved agree, the
opportunity may be invoked throughout the steps set out in clause 3.5.3 and
3.5.4 of the process. Mediations will be in confidence and without prejudice
to proceedings arising if mutual resolution is not settled.

In addition to the provisions of clause 1.3.1 and 1.3.2, a specific
transformative justice step is included in the processes set out in clause 3.5.2
as step 2 in the processes under this clause,

All parties involved in the processes set out in this clause {Conduct Resolution
Clause) must maintain the privacy and confidentiality of the processes.

ASSESSMENT

When a matter is brought to the attention of the employer, it will assess the
allegations based on the evidence, nature and seriousness of the allegations. Such
assessment will be conducted with impartiality and fairness.

2016 CFA UFU Operational Staff Enterprise Agreement 2016 - FINAL

-363-



2.2

2.3

2.4

31

3.2

33

3.3A

3.4

The employer will assess:

2.2.1 whether there is sufficient information to determine that the allegations, if
proven, would constitute misconduct (including serious misconduct); and

2.2.2 where there is sufficient information, whether to proceed in accordance with
the process set out in sub clause 3;

2.2.3  where there is insufficient information, whether further information should be
sought through internal or external investigation conducted to inform the
employer on the allegations.

There may be occasions where there is sufficient information but the employer
determines that there is no basis to continue with the matter.
The assessment is not a determination on the allegations.

MANAGEMENT OF MISCONDUCT

The purpose of this Conduct Resolution clause is to establish procedures for
addressing and resolving alleged misconduct of Employees.

Application:
3.2.1 Action taken by the employer in relation to misconduct will be in accordance
with this clause.

Meaning of misconduct under this clause {Conduct Resolution Clause):
3.3.1 For the purposes of this clause, misconduct means:
3.3.1{a) disgraceful conduct in a professional capacity;
3.3,1(b) asubstantial and serious breach of safety procedures;
3.3.1(c) serious and/or repeated breaches of published standard procedures;
3.3.1{d) an Employee making improper use of his or her position for personal
financial gain;
3.3.1(e) an Employee making improper use of information acquired by him or
her by virtue of his or her position to gain personally, or for anyone
else, financial benefits; or
3.3.1{f} work related theft, assauit or criminal conduct.

Meaning of serious misconduct
3.3A.1 For the purpose of this clause, serious misconduct by an employee is:
3.3A.1{(a}  wilful and/or deliberate behaviour which results in a serious
contravention of 3.3.1; and/or
3.3A.1(b) negligent discharge of his or her duties; and/or
3.3A.1{c} a repeat of misconduct which has been subject to 3 or more
conduct resolution actions which have all been documented and
which all were determined within the previous 12 month periods.

Admissions by Employee:

3.4.1 The Employee may at any stage elect to admit the alleged misconduct.

3.4.2 If the Employee admits the alleged misconduct, the employer will proceed
immediately to the determination of the misconduct outcome at the
procedural step at which is matter is currently at, being either clauses 3.5.2,
3.5.30r3.5.4,
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3.5 Procedural Steps

Allegations of Misconduct or Serious Misconduct will be addressed and resolved by
sequentially following the procedural steps under this sub clause. Only where the
parties have comprehensively attempted to complete a step may the subsequent step
be followed.

3.5.1 Informal Resolution — Step 1

3511 The employer will meet with the employee and his or her
representative to outline the alleged misconduct and attempt to
mutually settle the matter. The employer will provide the
employee with a written statement with particulars of the alleged
misconduct. The statement will be confidential and will not form
any part of the employee’s record under this clause or otherwise.
All meetings and documents under this step will be in confidence
and without prejudice to proceedings arriving if mutual resolution
is not settled.

3.5.1.2 There will be no formal outcome of informal resolution recorded
in the employer’s record systems.

3.5.1.3 Where the parties have genuinely attempted informal resolution,
either party may refer the matter to step 2.

3.5.2 Transformative Justice Mediation ~ Step 2

3521 Under this step a trained and agreed (agreed via the enterprise
agreement consultation clause) independent mediator facilitates
transformative justice mediation.

3.5.2.1.1 The parties will agree to a panel of independent
mediators within 1 month of the commencement of this
agreement.

3.5.2.1.1.1 Should panel members vacate their position, the
parties shall endeavour to reach agreement on replacement
persons.

3.5.2.1.1.2 If the parties reach agreement under clause 3,5,2.1.1
or 3.5.2.1.1.1 above, the parties’ nominees shall become the
panel of independent mediators under this clause.

3.5.2.1.1.3 If the parties are unable to agree under clause
3.5.2.1.1.2 above within 45 days of persons vacating the panel or
1 month of the commencement of this agreement, they shall
approach the President of the Fair Work Commission
{Commission) and request the President to provide to the
Minister a recommendation that the Minister nominate a
replacement panel
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3.5.2.2

3.5.23

3.5.24

3.5.25

3.5.2.6

3.5.2.1.1.4 The Minister will accept a recommendation under
clause 3.5.2.1.1.3 and nominate a person/s who shall become a
panel member/s under this clause.

The parties shall participate in a conference regarding the
allegations, aimed at covering the needs of all parties, with regard
to 3.5.2.3 and 1.2. Further conferences will be conducted at the
Chair's discretion,

The trained and agreed independent mediator/s {the panel) will
regulate their own procedures.

The aim is to reach a mutually acceptable agreement which
addresses the conduct of the parties, restores conduct or
behaviour and reconciles the parties.

There will be no formal outcome or informal resolution recorded
in the employer’s record systems except where the parties agree
that an adverse report shall be part of a transformative justice
outcome and such adverse report complies with the adverse
report provisions of this agreement.

If there is no agreement between the parties or the mediator
considers that the conduct cannot be finalised under this sub
clause then the conduct will immediately move to Step 3.

3.5.3 Investigation of alleged misconduct - Step 3

3.5.31

3.5.3.2

3.5.3.3

3.534

3.5.3.5

As soon as practicable after an allegation of misconduct has been
made and the allegations have not been resolved under step 1
and step 2 the employer will advise the Employee of the alleged
misconduct in writing.

The written advice will contain the allegation/s of misconduct
made about the employee and particulars of the aflegations(s).

The employer will appoint an independent person to conduct an
investigation into the alleged misconduct. The appointed person

must not have any prior personal involvement in the matter.

The employer will provide the Employee with an opportunity to
speak to the investigator if the Employee wishes to do so.

The investigation will include:

3.5.3.5(a) collecting relevant materials {including exculpatory
materials); -
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3.5.3.5(b) The employer will provide the Employee with an
opportunity to speak to the investigator if the
Employee wishes to do so;

3.5.3.5(c) speaking with relevant witnesses {including
exculpatory witnesses) (at the consent of the
employees);

3.5.3.5(d) providing the Employee with particulars to allow the
Employee to properly respond to the alleged
misconduct;

3.5.3.5(e) seeking an explanation from the Employee and
considering any oral and/or written submissions or
material the employee may provide in response to
the allegations{s); and

3.5.3.5(f)  investigating any reasonable explanation made by
the Employee for the purposes of verifying the
explanation so far as possible. In this regard the
employee shall not provide any misieading and/or
vexatious explanation.

3.5.3.6 In relation to each allegation of misconduct, the investigator will
prepare a report and make findings as to whether:

3.5.3.6{(a) the allegations is substantiated; or
3.5.3.6(b) the allegation is not substantiated; and

3.5.3.6(c) if the allegation is substantiated the appointed
independent person will make recommendations of
any appropriate action.

3.53.7 Where the investigator makes a finding that an allegation is not
substantiated, the misconduct process will conclude in relation to
any such allegation and the Employee will be informed
accordingly.

3.5.3.8 As soon as practicable after the investigator has reported and
made a finding that any allegation of misconduct is substantiated,
the Employee will be provided with the findings and reports of the
investigator and the recommended appropriate action.

3.5.3.9. The Employee will be given a reasonable time to respond to the
Investigator's report, the findings and the recommended
appropriate action. Any response must be provided to the
employer within 14 days where practicable.
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3.5.3.10 The Employer shall consider the Investigators Report and the
Employee’s response and advise the Employee in writing of the
action the Employer proposes to take. If the action proposed
diverges from that recommended by the Investigator the
Employer provide the Emplayee with its reasons for departing
from the recommendation.

3.5.3.11 The Employee may accept the action proposed by the Employer
under Clause 3.5.3.10 or subject to Clause 3.10 may dispute the
action proposed and refer the matter to the Fair Work
Commission under Step 4 within 14 days where practicable.

3.5.4 Hearing—-Step 4

3.54.1 An employee who disputes an gutcome under clause 3.5.3.11 may
refer the dispute as Step 4 for conciliation, recommendation or
determination by the Fair Work Commission (FWC)

3.5.4.2 The FWC will convene a hearing. The hearing will be wholly
conducted under the rules of the FWC.

3.54.3 In accordance with 3.5.4.1 and in the event FWC makes a
recommendation, the parties will advise the other within 7 days
of recelving the FWC recommendation whether or not the FWC's
recommendation is accepted and if not the reasons for the
rejection of the recommendation and their alternative.

3.5.4.3A In the event that a party does not accept the FWC
recommendation, after having provided written reasons in
accordance with 3.5.4.3 then either party may refer the matter
for determination by the FWC whether or not by agreement.

3.54.4 If the dispute is referred to FWC for determination the parties to
the dispute shall be bound by the determination subject to their
rights of appeal to a Full Bench of FWC which appeal shall not
require permission but shall be of right.

3.5.45 The conduct outcome constituted by an accepted FWC
recommendation and the conduct outcome of an FWC
determination may onfy be placed on the Employee’s personnel
file in accordance with Clause X of this agreement (adverse
reports).

3.5.4.6 All hearings and processes under this clause at the FWC will be
conducted in private.

3.6 Dispute Resolution

2016 CFA UFU Operational Staff Enterprise Agreement 2016 - FINAL
-368-



3.7

3.8

3.9

3.10

3.1

Disputes relating to or arising from this conduct resolution clause or any concerns as to
its non-observance shall be dealt with through the dispute resolution process under
the enterprise agreement.

Workplace Behaviour Policy and Issue Resolution Procedure:

The agreed Workplace Behaviour Policy ond Issue Resolution Procedure (Workploce
Behoviaur policy} and Conduct Investigation Procedure shall be applied in conjunction
with and consistently with this Conduct Resolution provision.

The action to be recommended or determined by the FWC or to be taken by the
Employer in respect of alleged misconduct under this clause shall be one or more of
the following provided that the parties shall not be limited to the following outcomes
in respect of Step 1 or Step 2 or a mediated outcome under Clause 1.3.2 :

3.8.1 counselling;

3.8.2  awarning;

3.8.3 areprimand;

3.8.4 transfer for a period of up to 3 months;

3.8.5 demotion to a rank no more than one below the employees ‘ substantive
rank for a period of up to 3 months;

3.8.6 orarecommendation to the employer that dismissal shall apply;

The Employer may suspend an employee with pay for the duration of the Investigation
Stage under Step 3 and / or the hearing stage under Step 4 in circumstances where
suspension is necessary to preserve the integrity of the process or the alleged
misconduct is so serious as to render it inappropriate for the employee to remain on
duty pending the outcome.

In the event that a recommendation for dismissal is made , accepted and acted upon
by the Employer under Step 3, the Employee shall not have a right of referral to the
FWC under Step 3 in respect of the dismissal. {Note: Unfair dismissal is regulated by
Part 3-2 of the Act.)

Where employee serious misconduct is alleged, the employer may do any of the

following:

a) direct the employee to proceed immediately to perform alternative duties or work at an
alternative place of work; or

b) suspend the employee with pay.

In the event that the employer exercises a right to suspend the employee, the employer will;
a) review this decision no later than a date that is four weeks after the commencement of the
suspension; and
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b) confirm whether the suspension is to continue or is no longer necessary.
The employer will continue to review any decision regarding an employee's suspension every
four weeks thereafter until the end of the misconduct process in accordance with this clause.
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SCHEDULE 19~ RETURN TO WORK

The parties agree to the following matters and principles:

1. The CFA will ensure employees are provided ‘meaningful work’ whilst an employee
is injured/ill and after injury/iliness.

2. CFA will ensure there is communication with injured/ill workers during the period of
their Return to Work.

3. There will be tri party (employee, union and employer) consuitation for ‘special’
cases identified by the UFU.

4. CFAwillensure a speedy return to work process for injured employees.

5. CFA will ensure and provide retraining and skills maintenance where agreed with
the UFU that such is required.

6. CFA will provide light duties for injured or ill employees.

7. CFA will reimburse employees for their attendance at medical practitioners of the
employees' choosing.

8. Whiist employees are ill or injured the CFA will maintain all wages and conditions
including allowances.

Objectives

The CFA acknowledges their obligations under state and federal legislation as they
relate to the provision of safe systems of work and Return to Work (RTW) for
employees, including but not limited to the following:

o Accident Compensation Act 1985 (Vic)

o Occupational Health and Safety Act 2004 (Vic)

o And associated Regulations

The purpose of these Principles is to complement those obligations as well as the
obligations set out at Schedule 3 of the Agreement (i.e. in the Occupational Health &
Safety Policy and Processes Agreement).

The parties recognise that every injury and its effects on an injured employee will be
different and consequently every RTW program, while it must comply with the
requirements of the relevant Act, must be tailored to the individual needs of the
employee concerned

The parties recognise the diversity of the workforce and the varying abilities and types
of employees. Accordingly, the process of rehabilitation and RTW must be aimed at
returning people to meaningful and decent work irrespective of either a psychological
or physical injury. No exit strategies are to be considered.

Prevention
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The parties agree that prevention of workplace injury is paramount and they will

implement measures committed to achieving this goal.

When a Claim is Lodged
The parties recognise that efficient and timely intervention and processing of RTW
claims greatly contributes to a successful and positive RTW experience for all

concerned.

Ongoing Communication and Contact
The parties recognise the frustration and anxiety employees often feel when they are

returning to work after an injury.

Accordingly, local management will as a minimum maintain regular (weekly) contact
with the injured worker to help facilitate their RTW unless the employee requests less

regular contact.

Listening to and seeking the input of injured employees is required.

It is recommended that the injured worker will be regularly supported by visiting their
medical practitioner or an adequate rehabiiitation provider of their choice for continuity
of treatment and history. The CFA will bear all such costs. The CFA agrees that it will
not direct workers to use particular medical or rehabilitation providers, such providers

are to be determined by the individual employee.

The employer should develop a checklist for the injured worker as to what information
is legally required for accessing benefits and assistance to make visits and the RTW

process as productive and efficient as possible.

Meaningiul Work

The parties agree that a RTW plan must include ‘meaningful work’ and this will
ultimately be determined and agreed between the employee and their union and the
employer.

The parties agree that ‘meaningful work’ includes:

o  Work suited to the worker, taking into account the cause of injury
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e Work that is consistent with and incorporated into RTW duties as identified in the
RTW plan

¢ Work that is agreed between the injured worker and their treating medical
practitioner

¢ In the first instance, work that can be performed during the employees pre injury
hours of work

e Work to ensure workers can return as soon as possible to their full potential and
capacity within their community, family and employment

e  Work which is determined without regard to the insurers cost assessments

Allowances

Workers on RTW at a work location other than the pre-injury location will be entitled to
the Travel Allowance and all out of pocket expenses to and from employment/home.
An injured worker will not lose any pay including Base pay and any pre injury

allowances while on any ‘return to work’.

An injured worker may nominate a representative (Union member/HSR etc) to provide
them with support who will require time release to attend meetings, medical

examinations, employer meetings with or on behalf of the injured employee.

in accordance with the Accident Compensation Act 1985, the injured worker shall be
reimbursed for out of pocket expenses for attending these appointments including, but

not limited to, time release, travel, parking, medical costs etc.

Training

The parties recognise that UFU representatives, HSR's and direct line managers are
key people in the successful RTW process. The CFA agrees to release employees for
training and reimburse training costs to provide specific RTW training to all concerned.

REHABRILITATION
Whilst an employee is absent or on modified duties/hours, the CFA will ensure that
their normal work is undertaken and that it will not be required to be caught up upon the

employees return.
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The employer in consultation with the union shall where practicable undertake any
workplace or individual workstation modification recommended by a treating medical
practitioner/rehabilitation provider. Such modifications shall be undertaken as agreed
between the union and the employer but in any case before the incapacitated worker
returns to the job.

A worker returning to work on a trial basis shall be permitted to cease work at any time
for the purposes of seeking further advice from a doctor, rehabilitation provider or

union. Before leaving the workplace the worker shall report to the supervisor.

All suitable employment proposed by the employer will be proposed in writing and wili
include a detailed description of the proposal and be in accordance with
recommendations made by the rehabilitation providers and treating medical

practitioners.

The employer shall make every effort to find selected duties in line with the workers

doctor or rehabilitation providers recommendation.

A monitoring committee to be approved by the CFA/UFU Consultation Committee is to
be comprised of union and management representative and will be formed to monitor
the impiementation of this agreement and oversee all individual rehabilitation programs

to ensure timely and effective rehabilitation of injured workers.

Rehabilitation should provide for the total cost of all medical, rehabilitation and other
expenses including special aids, childcare, domestic assistance, motor-vehicle and

house alterations incurred by the woarker.

The CFA will ensure that the delivery of benefits is speedy, efficient and fair, The CFA
accept that delayed payment and treatment will result in physical, psychological and
financial hardship to injured workers. The provisions of this agreement requiring the
timely payment of allowances and overtime apply alsc to these payments and

treatment.

ACCS

All members should be made aware of the free ACCS (Accident Compensation
Conciliation Service).
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SCHEDULE 20— LIST OF STATION WEAR, UNIFORM AND PPC/E

Any item listed below or part thereof that requires replacement or modification in design
due 1o change in products, Standards or manufacturers inability to produce an item the
CFA will advise the UFU and the parties will meet within one week to agree on the

process for replacing the item/s.

All quantities of items are the minimum number to be issued and maintained by the

CFA.

Where the items listed below are different to the MFB items, the MFB items will prevail

as per clause 83.5.

The parties acknowledge that the occupation of firefighting is an extremely hazardous
and dangerous occupation where firefighters can be deployed into known and unknown
hazardous situations to perform the rescue of life and protection of property. In this
context, the parties have prioritised the health and safety of the employees covered by
this Agreement by agreeing on the following Schedule.

To ensure that operational health and safety and identification of skills is maintained, all
items of PPC, station wear and uniform must be significantly visually distinguishabie for
professional firefighters and will only be made available for professional firefighters.
This shall not prevent the CFA from providing PPC and uniform of the same standard
to volunteer firefighters which is significantly visually distinguishable from that which is
provided to professional firefighters covered by this Agreement. Uniform provided to
non-operational employees will be significantly visually distinguishable from that which

is provided to professional firefighters covered by this Agreement.

Station Wear

ltem

Specification

Career Firefighters
and Recruits

Trousers Cargo

specification not agreed

5 (2 DIFFERENCE})

Shorts Cargo

specification not agreed

2

Shorts Sports Utility

agreed specification

2

Socks

agreed specification
Standard length

10 pairs

T-Shirt Short Sleeve

specification not agreed incorporating
the following rank name

Career Firefighter, Leading Firefighter,
Station Officer, Senior Station Officer

8 (PROPOSAL IS
FOR 8 AND CHOICE
BETWEEN SHORT
AND LONG SLEEVE)

T-Shirt Long Sleeve

specification not agreed incorporating
the following rank name

Career Firefighter, Leading Firefighter,
Station Officer, Senior Station Officer

4 (PROPOSAL IS
FOR 8 AND CHOICE
BETWEEN SHORT
AND LONG SLEEVE)

Sun Hat

agreed specification — detail to be
inserted

1

2016 CFA UFU Operational Staff Enterprise Agreement 2016 - FINAL

=375~




Safety Glasses Tinted agreed specification 1
Name Tag agreed specification 3
Shoulder Slides agreed specification 3 set
(Epaulettes) Career rank insignia and title for Career
Firefighter, Qualified Career Firefighter,
Senior Career Firefighter Leading
Firefighter, Station Officer and Senior
Station Officer
Jumper agreed specification — detail to be 2 {1 CURRENT)
inserted
Jacket Soft Sheli agreed specification — detail to be 1

inserted

Belt and Buckle

agreed specification ~ detail to be
inseried

1

Footwear

Shoe or Elastic sided boot

2

Shirt Short Sleeve

specification not agreed 'Fire Rescue’
in white embroidery above left pocket

8 (PROPOSAL IS
FOR 8 AND CHOICE
BETWEEN SHORT
AND LONG SLEEVE)

Shirt Long Sleeve

specification not agreed 'Fire Rescue’
in white embroidery above left pocket

4 (PROPOSAL IS
FOR 8 AND CHOICE
BETWEEN SHORT
AND LONG SLEEVE)

Beanie agreed specification — detail to be 1
inserted
Baseball Cap specification not agreed — detail to be 1

inserted

Polo Shirt long / short | specification not agreed 4
sleeve

Trousers Straight Leg | specification not agreed 1
Peak Cap (formal) specification not agreed 1
Uniform Jacket specification not agreed 1
Tie specification not agreed 1

Personal Protective Clothing

The following items and quantities in the table below are the numbers and items of all
forms of PPC to be issued to Recruit and Career firefighters.

Structural FEC

The parties agree that the choice of outer shell for structural ensemble will no longer
exist and that all new Recruit and Career firefighters wili only receive the CFA UFU

agreed specification.

Structural Helmets

The CFA will commit to an evaluation process through the CFA UFU Consuitation
Committee and the relevant subcommittee including interagency representatives with
the aim to select and introduce into service for all career firefighters a new style
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structural helmet within 12 months of the commencement of this agreement, with the
issuing of the preferred heimet within 18 months of the commencement of this

agreement.
ltem Specification Career Firefighters
and Recruits

Coat outer shell agreed specification |3
cerlified to AS 4967,

Over trousers outer shell agreed specification 3
certified to AS 4967.

Braces agreed specification 3 sets

Flash Hood agreed specification 2
certified to AS 4967

Gloves Certified to AS 2161.1 | 3 pairs
type 3

Helmet Still to be consulied 1
and agreed

Boots Structurai bunker Choice of Leatheror | 2 pairs
Rubber certified to AS
4821 type 2 and will
include a moisture
barrier

Torch Specification not 1
agreed Rechargeable
LED orange

Epaulettes Career rank insignia | 2

and title for Career
Firefighter, Qualified
Career Firefighter,
Senior Career
Firefighter Leading
Firefighter, Station
Officer and Senior
Station Officer

Wildfire PFC

The CFA will commit to an evaluation process through the CFA UFU Consultation
Committee and the relevant subcommittee including interagency representatives with
the aim to select and issue a new style Wildfire Coat within 12 months of the

agreement coming into effect.

item Specification Career Firefighters and
Recruits
Trousers Cargo Specification not 2 pairs
agreed with
reflective band on
each leg
Gloves agreed specification | 2 pairs
certified to AS
GP boois Agreed specification | 2 pairs

certified to AS 4821
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type 1 and may
include a moisture
barrier

Wildfire coat Specification not 2
agreed certified o a
AS 4824

Helmets Still to be consulted | 1
and Agreed

Goggles Still to be consuited | 2
and Agreed

Epaulettes Career rank insignia | 1 set
and title for Career
Firefighter, Qualified
Career Firefighter,
Senior Career
Firefighter Leading
Firefighter, Station
Officer and Senior
Station Officer

Road Rescue

The CFA will commit to an evaluation process through the CFA UFU Censultation
Committee and the relevant subcommittee including interagency representatives with
the aim to select a Rescue Coat within 12 months of the commencement of this
agreement.

The parties will jointly develop a specification for a Rescue glove. The CFA will commit
to an evaluation process with the aim to select a Rescue Glove.

ltem Specification Rescue qualified Career
Firefighters
Gloves Referred to Interoperability 2 pairs
SubCommittee
Coat Referred to Interoperability 2
SubCommittee
Overalls Referred to Interoperability 2
SubCommittee
Helmet Referred to Interoperability 1
SubCommittee

Fire Investigation

Agreement on items, specifications and numbers required within 12 months of the
commencement of this agreement through the Interoperability SubCommittee. Items
may include overalls, helmets and gloves.

Marine Response

Agreement on items, specifications and numbers required within 12 months of the
commencement of this agreement through the Interoperability SubCommittee. items
may include overalls, helmets and gloves.

Specialist Rescue
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This includes the following activities Rope, Confined Space, Trench, and USAR
through the Interoperability SubCommittee. Where a need for specialist rescue PPC is
identified by a party they will follow an agreed process for evaluation, selection and
guantity to be issued. Items may include overalls, helmets and gloves within 12 months
of the commencement of this agreement.

Bags
item Specification Career Firefighters and Recruits
PPC Kit bag Still to be consulted and Agreed 2 (current 1)
Day bag Specification not agreed 1 {currently not issued but mfb
issue)
Bedding Bag Still to be consulted and Agreed 1 (currently not issues)
Uniform/Workwear

The parties will consult and agree on uniform/workwear that will be provided to non-
operational employees via the CFA/UFU consultative committee.
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SCHEDULE 21 - LOCKUP ARRANGEMENTS
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CFA ROOM DATA SHEETS

FIRE STATION TYPE: 3B APPENDIX 6.02 ACCESS B SECURITY SYSTEM

Rationale & Description of Service Delivery Requirement

An Access/Secusity System shall be provided fo the internal and externiad areas of the buiiding to maintain a safe and secure work
environment for all staff and volunteers.

This system shall be installed and programmed by a specialist security contractor engaged by CFA, The installation of the security /
access system is required to be carefully co-ordinaled with general building work, and interfaced valh the Station PLC Syslem and
CFA Communicalions equipment.

This documen! shal be read in conjunttion wilh Appendix 6.04 - *Station Control Syslem' which describes the functions of the PLC,
{Programmzable Logic Controller) and various station functions activatod by CFA Communications Depariment equipmend.

EXTENT OF SYSTEM ’ ] : L
Locatlon R Card | Electrig EMHO S!andard : _Comments & o
: Reader Stiike . Closor Closer~ - | Programmed Access Mods

Front En!r},r Foyer 1 ES 200 - Required | Open State & Time Zone Conlrolled

Saglire Foyer 2 1 ES 200 - Required | Momentary Access & REX butlon

General Adrmmsira lm 2 1 ES 200 Required - Momentary Access

Resouice Room {l6’/Admin): 5 ES 200 Required - Momentary Access

Duty. Officers Olfsce 1 ES 200 Required - Momenlary Access

OIC Offica: k] ES 200 Required . Momentary Access

Brigade Office 1 ES 200 Required - Momentary Agcess

Day Room (int). 1 ES 200 Required - Momenlary Access

Day Room {ext}i i ES 200 - Required | Momentary Access

Bedr'm Coridor(ind): 1 ES 200 . Momenlary Access

Bedrm.Cortidor {exl): 1 ES 200 - Required | Momentary Access

Cotridoi 4 .t Lotor room) 1 ES 200 Required - Open State

Linen Store {ind) 1 ES 200 - Required | Momenlary Access

Linen:Store {ext}: 1 ES 200 - Required | Momenlary Access

Key Cabinel (motor: msm] . 1 ES 200 - . Momentary Access

Mulli-Purpose Rodm {exf)’ 1 ES 200 - Required | Momentary Access (optional if reguired)

Rool Piatfon'n ACCESS] : 2 ES 200 - Required | Momentary Access (oplional if required)
1 - - - For opening of Roller Door

For ocpening of Vehlcle Slsdlng Gale
* ” N " r},”’iw'r?i 1) B mr i by [ e T
2 - - Dual height Pedestal wilh Intefco'n Pom!
Momentary Access by Card Reader &

5 Mag Lock . R Break Glass Emergency_filail f1

Notes; Access mode Is ares driven. elptie gite 1o Le el

S

"PROGRAMMED ACCESS LEVELS FOR KEY FOBS and / of SWIPE CARDS
Card Reader Localions Levels of Card Access - 5 Lavels Commenis
: 0IC DO Stalf BT Vols

Front Enlry Foyer v v

Sgcure Foyer 7

General Administration
Resource Room (to Admin)

ANRNEEENER
S ESENANER
‘

Duty Officer’s Olfice

0IC Office

Brigade OHice

Day Room (int)

Day Reom (ext)

Bedr'm Corddor fint)
Bedr'm Corsidor (ext)
Corrigor 4 {molor room}
Lissen Stare finl)

Linen Store {ext)

Key Cabine! {molot room)
Multi-Purpose Room fext)
Roof Platform Access
Watkshop {exl)
Waorkshop {ext)

Gale Conlrol Pedestal
Pedestrian Sving Gale

o

AYRNAN

Far opening of Retler Door
Fer opening of Vehicle Sliding Gale

AN ANANANAS VRS ARANENANENANENANAS AN RN AN AN LN
RS RN AR NS A RYANAN RN RN LN RN
SNSPSES SIS SPNSIN NSNS

ASENENENEN AN RN RN SR EN
ASESENZNENEN
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CFA ROOM DATA SHEETS

FIRE STATIONTYPE: 3B APPENDIX 6.02 ACCESS & SECURITY SYSTEM
COMMUNICATIONS [T Requirements
Access/Security Conlrol Panel | Conlro! panel shall be localed within the Communicalions Room, (Refer Moduie 3.08}).
Power requiremenis- Pover requiremenis are noled under Module 3.08.
R Front Parch: 1 x Cat 6 data cable locatled @ 1200 AFL adjacent 1o front main entry door,”
Interccm Station Vehicle Driveway: 1 x Cat 6 dala cable (gel filed underground cable} to be run to the 2
Lo ' ) loveer weatherproof shroud of the gate control pedestal,
Telephone system Intercom points shall be interfaced with station phone system.
Other Requitements Intercom sialions shali be isolated when Station "Night Mode' funclion is aclivated,
ACCESS MODES ) Programming Descriplion & Comments
Time Zone Contro) Door is automnticéll;) unlocked for a presé% time intervai, cg 9.00am to SAUUpmA‘ .an.d tocked upon
s aclivation of ‘Lock Up' or 'Perimeter Lock Up'.
Open Slate . Doer is unlocked until activation of ‘Lock Up' or 'Perimeter Lotk Up'.
- Dooris locked at all imes and can only be unlocked by aclivation of a card reader. This doot of
Momentary Access gate must always be fitted with a hydraulic door closer or spring closer.

STATION 'LOCK UP* & '"UNLOCK' FUNCTIONS

Station Lock Up shall be activated by manual conlrol butions provided as follows:
- Motor Room Communications Recess - on Conlra! Panel CPO2,
- General Admin Office - on controf Pane! CPQ1.
- Truck remate ~ Bullon 3 {Lock Up - All Areas).

Statlon Un Lock shall be aclivated by manual control buttons provided as follows:
- Truck Remote - Button 2, {contro! button to open rear roller door for that bay).
- Swiping of nominated card reader in General Admin Office er Day Room

i B hode o

Note: Activation wiff unlock rear door 1o Molor Room and fron public access daor, | oy cove oot L

vt

Aclivation will also reinstate power lo the EMHO door closers.

DOOR & GATE HARDWARE

o

Eleciric Strike: Padde ES 200 (non monilored ) ic..

Electro Magnetic Hold Open Door Closers: Domma Cal No.TS Q3B/EMF for intefnai doors. Doma Cal No. TS S3G/EMFIBG® chw
angle brackel to suit out swinging doors.,

Mag Locks: Eleciro magnetic lock with contact plale, medium duty, weatherprood, fitted at the tap of a doar or gale.

Pedestrian Gate: A fully galvanised stee! framed pedestrian gate shall be provided adjacen! to the molorised vehicle gate The
Builder shali supply and install a weather proof Mag Lock to the sleel framed pedesteian gate. Gaie and gate frame shali be
fabricated to provide fixing points to accommodate: the mag Jock and strike plate. All cabling and terminations o this Mapg Lock shall
be suppiied & installed by the CFA Securily / Access System Contractor. Alt cabling shall be concealed within lhe sieel frame of the
gale.

Gate Controf Pedestal: Dual height Gate Contro! Pedestal for the external motonised vehicle gate complete with 2 No. weathor proof
shrouds.

‘REX" button - ‘Request to Exit” button shall be ptovided in the General Administration Office lo open e door between Secare foyer
and main internal corrdor. s o b prvern o 00 Giand in finen Metasng,

ik L
EBG button ~ "Emergency Break Glass’ bution to be provided 1o tdoor or gate where a ‘Iree handle' exil cannot be proviaed for
security reasons. s o Ly gy i s g He Ao Trvanneg Uy

Doot Hardwsare lever handles — Where electric strikes are scheduled for doors all fateh / focks to have tixed tever handle on ouiside
and free handle out on the inside o satisly emergency egress requirements.

Key over ride shall be provided to all electronically locked daoors and gates.
LI i i}

LN

i

ASSOCIATED EQUIPMENT {Not in Building Conlract, i.e. supplied by CFA} ) o1y
Key Cabins!!

The Builder shall take defivery from CFA and install a pressed metal Key Cabine! to the wall of the Molor Room.

The Key Cabinet shall be supplied camptete with atl door hardware including Electric Strike as scheduled above.

Al cabling and terminations {o the Card Reader & Eloctric Strike shall be supplied & installed by the Securily ! Access
System Contractor.

Work by the Access/Security Contractor

The Access / Security Syslem Contractor shall supply and install all security system cabling localed within the internal areas of the
building gnly, This work shall be carried out duning the nomal rough-in stages of the building vorks.

Termination of cabling to the security system hardware, including programming of security syslem softwara, and interfacing the
Access / Security System with the PLC Unit shali be completed by Ihe Access / Security Contraclor.
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CFARQOOM DATA SHEETS

FIRE STATIONTYPE: 3B APPENDIX 602 ACCESS & SECURITY SYSTEM

| Associated Werk By Builder o -

During the building conttac! the Buider shall be responsible for co-ordinating the installalion of the Access Securily System, with
the general building works and the eleclrical installation. The Buitder shall also be responsible for co-ordinating the instaliztion with
the PLC unil.

The Builder shall supply and instal all electranic door / gate hardware components relaled to the installation of the Accass / Security
System - ie. Electric Door Sirikes, Mag Locks and Electro Magnetic Hold Open (EMHO) Door Clasers. This door hardware shall be
as specified in the Architectural Door Hardware Schedule of the building works specification,

Associated Work by Builder's Electrical Sub-Contractor. . ;. G

During the building contract the builder's electrician shall supply and install all security sysiem cabling required for the external gate.
Cables shall be run in underground conduits from within the building to the position of the external gate and gate conlrol pedestal.
Cabtes shall be located in tommon underground trenches, but run in separate conduits - orange conduits for power supply cables,
and vhite conduits for control cables and communications cables as required by supply and statutory requiremonts.

Terminations for ai security system cabling shall be completed by the Access J Security Contractor. Terminations for all
communication system cabling shall be compleled by CFA Communications Depariment.

ACCESS / SECURITY SYSTEM EQUIPMENT & SCOPE QF WORKS

*Site" and / or ‘Location Registration” for the card / fob system, shall be totally compatible with the exisling formal / system utifised
vithin the relevant CFA Area. System shall be compatible with the current fermat card readers, and supplied as an exiension to the
User Registration currently listed for the relevant Area,

Preferred Formal: HID ‘26 Bit Wiegand' Format card readers {0 alf positions indicated on the project drawings, complete with the
required inlerfaces, relays and power relays.

Format 10 be superseded: ‘tndala’ “Tecom’ Format card readers (2L), to all positions indicated on the project drawings, complete
with the required interfaces, relays and power relays. (Nole - This system currently utilised in Region 8 only).

‘Titan" or ‘'Tecom Challenger 16 [P", associated solware, complete with expanded user memory. Allaw for phene ling connection for
diailing facility to the relevant Area office. Soliware installation on a dedicated CFA PC shall be co-crdinated with CFA's IT
Department.

12 Violt DG, 5 Amp power supply unit, complete with enclosure. (Fer the 12 Voit DC, Padde Stikes).

24 Volt DC, 2.5 Amp power supply unit, complele with enciosure. (For the 24 Voit DC, EMHO Door Closers).

Door Release Swilches to be provided @ 1500 mm AFL adjacent {o door jamb to release EMHO door closers. 1 No. per doar
closer.

55 Amp Hour battery backup unil, complete with backup enclosure.

Remote Arming Stations {where required), REX butlons, Emergency Break Glass - (EBG) at cxils and lo posilions indicated on the
relevant Project Drawings, and as required by the BCA.,

Al cabling and sundry items required 1o complele the ins{atlation.

Provide 2 Hours tuition of Fire Station personnel, nominated by the Station O.1.C. amanged prior to handaver and occupation of the
building.

Supply and programming of Proximily Cards OR Key Fobs as required.
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SCHEDULE 22- CFA BREATHING APPARATUS PROCEDURES

All firefighting duties invelving the use of BA shall occur in accordance with the below
terms including the use of teams and back up teams.
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SCHEDULE 23- RECEO
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SCHEDULE 24- CFA SYSTEMS OF WORK

afety

fntrodduction
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Standzrd Operating Procedures
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Safety Training
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Breathing Apparaius
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Safety at an Emergency
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SCHEDULE 25- APPLIANCE SCHEDULE

The parties acknowledge that the occupation of firefighting is an extremely hazardous
and dangerous occupation where firefighters can be deployed into known and unknown
hazardous situations to perform the rescue of life and protection of property. In this
context, the parties have prioritised the health and safety of the employees covered by
this Agreement by agreeing on the foilowing Schedule.

Appliance Specifications - where references to 'agreed' appliances or
specifications is made below this means that the agreed
specifications and appliances at the commencement of this
enterprise agreement are the designated specifications and
appliances under this schedule

PUMPER Type 4 Heavy (Scania cab chassis) Mills Tui/fSEM including
UFU / CFA Standard Stowage and Sirius Detector , Thermal
Imaging Camera and 5 Portable Radios.

With design, specifications, stowage and use as agreed.

TANKER 3.4 C/ 2.4 C SEM/Varley.

With design, specifications, stowage and use as agreed.
AERIAL Type 4 Heavy (Scania cab chassis) Snozzle Mills Tui
PUMPER including UFU / CFA Type 4 Heavy Pumper Standard

Stowage and Sirius Detector , Thermal Imaging Camera and
5 Portable Radios
With design, specifications, stowage and use as agreed.

AERIAL Bronto Ladder Platform (Scania cab chassis)

37mitr Ballarat, Bendigo

42 mir Geelong City, Dandenong, Traralgon

With design, specifications, stowage and use as agreed.

TELEBOOM Freightliner cab chassis, 20 mir Teleboom
Corio, Frankston and State spare
With design, specifications, stowage and use as agreed.

RESCUE Heavy Rescue

Dandenong and Geelong City on Mercedes cab chassis
Meiton on Scania cab chassis

With design, specifications, stowage and use as agreed.

HAZMAT Heavy Hazmat — Mercedes cab chassis

Corio, Hallam, Shepparton including agreed UFU/CFA
Standard stowage and 5 Portable Radios

With design, specifications, stowage and use as agreed.

BA SUPPORT Corio, Ballarat, Bendigo & Frankston
With design, specifications, stowage and use as agreed.

CFA Support Ground Observer Vehicles, Forward Command Vehicle,
Vehicles Rescue Support Vehicles.

including but not | Design and specification of these vehicles are to be agreed
limited to: within the 6 months.

With design, specifications, stowage and use as agreed.

MCV Belmont, Wangaratta, Patterson River
With design, specifications, stowage and use as agreed.
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