PROVISIONAL
PAYMENTS
PILOT

IF YOU HAVE A WORK RELATED
MENTAL HEALTH INJURY IT’S IMPORTANT
TO GET TREATMENT EARLY.
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Are you an emergency Are you receiving or Have you thought
worker experiencing a considering psychological about submitting a
mental health injury? or medical treatment? compensation claim?

The Provisional Payments Pilot enables If the claim is not approved, access to

eligible emergency workers to access payments will continue to be available
payments for reasonable medical for up to 13 continuous weeks.
treatment and services through their For more information about the
employer or volunteer agency, while Provisional Payments Pilot visit

their compensation claim is being www.vic.gov.au/provisional-payments
determined. or contact your employer or volunteer

agency, employees union or association.
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